
ســر�ة  �ة ال�أ طــا�ق ــدام ل�ب �خ صــدار والاس�ت حــكام ال�إ ــروط و�أ �ش
�ي �ت ــل الكــو�ي مو�ي �ت ال�ت �ي ــع الصــادر�ة م�ن �ب �ة الد�ف �ق مــس�ب

ــل  مو�ي �ت ال�ت �ي صــدر لــه �ب ــو ل�ي ــدم م�ن الع�ض ــاء علــى الطــل�ب الم�ق �ن �ب
�ق  ــد وا�ف �ق ــه �ف ــاصة� �ب ــع ال�خ ة�ق الد�ف � ســر�ة مــس�ب ة�ق ال�أ طــا� �ي �ب �ت الكــو�ي
هــا: ا�ن �ي �ي �ب حــكام ال�آ�ت ــروط وال�أ ال�ش ام الكامــل �ب ز� ــو علــى الال�ت الع�ض

	1 ــ�ي . المعا�ن ورد�ت  مــا  �ن �ي �أ ــ�ة  ال�ي ال�ت للكلمــا�ت  كــو�ن  �ي  : ــ�ف عار�ي �ت
هــا: م�ن كل  ــ�ن  ر�ي �ق حــ�ة  المو�ض

.) .م.�ك �ي )�ش �ت ل الكو�ي مو�ي �ت ال�ت �ي : �ب �ك �ت �ي �ب

�ت  �ي ــع الصــادر�ة م�ن �ب �ة الد�ف �ق ســر�ة مــس�ب �ة ال�أ طــا�ق �ي �ب : �أ �ة طــا�ق ال�ب

�ي �ت مو�ـيـل الكو�ي ال�ت

دامــه  خ� لاس�ت �ة  طــا�ق ال�ب لــه  صــدر�ت  �ي  الذ� ــص  خ� ال�ش ــو:  العض�

ـخص�ي ـ� ال�ش

ــل  �ب �ق �ي �ي ــو�ن ا�ن ــا�ن �ق و ك�ي ــرك�ة �أ و �ش ســس�ة �أ و مؤ� ــرد �أ �ي �ف ــر: �أ اج� ال�ت
�ة طا�ق ال�ب عاـمـل �ب ال�ت

ــالغ�  الم�ب ــع  م�ي �ج ــه  �ي �ف ــد  �ي �ق �ت �ي  الذ� ــو  العض� : حســا�ب  الحســا�ب
ــراكا�ت  �ت وال�اش والرســوم  �ة  طــا�ق ال�ب معــاملا�ت  �ب �ة  عــل�ق الم�ت

الــطل�ب ا  �ــبهذ� �ن  �ي اــلم�ب �ق  و�ف �ة  المس�ــتح�ق ــعا�ب  �ت وال�أ �ف  والمــصار�ي

	2 لــه . المصــدر�ة  ــو  العض� ــل  �ب �ق مــ�ن  ــ�ة  طا�ق ال�ب دام  خ� اســ�ت كــو�ن  �ي
ــو  م العض� ــز� ل�ت هــا و�ي الــغ� المصــرح لــه �ب ــ�ي حــدود الم�ب ا و�ف ص�ي ــخ� �ش

ا الحــد. �جــاوز� هــذ� عــدم �ت �ب

	3 عمالها، . ــ�ة واســ�ت طا�ق �ة كاملــ�ة عــ�ن ال�ب ول�ي ــو المســؤ� حمــل العض� �ت �ي
ــ�ي حالــ�ة  اصــ�ة �ف لــ�ك و�خ ــ�ة علــى ذ� �ب ر�ت ــ�ج الم�ت ا�ئ �ت ــ�ة ال�ن وعــ�ن كا�ف
عمالها،  اســ�ت ســاء�ة  �إ و  �أ ها  �ت ســر�ق و  �أ اعهــا،  �ي �ض و  �أ هلاكهــا، 
ــو  ــح مــ�ن العض� صر�ي �ت ــر وســواء �ب �ي ــل الغ� �ب و مــ�ن �ق لــه �أ �ب ســواء مــ�ن �ق
ســدد لـــ  �ن �ي ــ�أ حــوال �ب ــع ال�أ ــ�ي �جم�ي ــو �ف م العض� ــز� ل�ت ــه، و�ي دو�ن و �ب �أ

. ــى الحســا�ب ــد�ة عل �ي ــغ� الم�ق ال ــع الم�ب " �جم�ي ــ�ك �ت �ي "�ب

	4 ــو . م العض� ــز� ل�ت �ة �ي هــا للســر�ق عر�ض و �ت ــ�ة �أ طا�ق ــدا�ن ال�ب �ق ــ�ي حالــ�ة �ف �ف
ــا�ة  ــ�ي ص.�ب 24989، الص�ف �ت ــل الكو�ي مو�ي ــ�ت ال�ت �ي ــلا�غ �ب �ب �إ ــورا �ب �ف
ــم  اكــس ر�ق و �ف صــال 1800700 �أ ــ�ت – مركــز� الا�ت 13110، الكو�ي
ا  ــز� �ي ــ�ب �ف ــر�ب مك�ت �ق و �أ " �أ ــ�ك �ت �ي ــروع "�ب ــرع مــ�ن �ف �ي �ف و �أ 22455135 �أ
 " ــ�ك �ت �ي لام "�ب ــ�خ اســ�ت ار�ي ــى �ت ــام وح�ت �ي ع�ة �أ ــو�ن ســ�ب ض�غ� ــ�ي  ــا �ف ط�ي �خ
م�ة  ســ�ي �ي �ق ولاً عــ�ن �أ كــو�ن مســؤ� ــو �ي �ن العض� ــ�إ ــ�ي �ف ا�ب ــعار الك�ت �ش لل�إ
ــود�ة  �ق ــ�ة الم�ف طا�ق دام ال�ب خ� صــدر عــ�ن اســ�ت ــد�ي �ت �ق ــع �ن و د�ف ــع �أ �ي �ب

. �ة و المســرو�ق �أ

	5 و . همــال �أ و �إ صــر�ف �أ �ي �ت �ة عــ�ن �أ ول�ي �ي مســؤ� " �أ ــ�ك �ت �ي حمــل "�ب �ت لا �ي

Terms and Conditions for Issue and Use for 
Al-Ousra Prepaid Card by Kuwait Finance House

Pursuant to the request submitted by the member to 
Kuwait Finance House to issue a Al-Ousra Prepaid Card, 
the member has agreed to fully observe the following 
terms and conditions:

1.	 Definitions: Wherever they appear, the following 
words shall have the meanings shown against each 
one:

KFH: Kuwait Finance House K.S.C

The Card: Al-Ousra Prepaid Card issued by Kuwait 
Finance House.

The member: the person whom the card was issued 
for his personal use.

The merchant: any individual, establishment, 
company or legal entity who or which accepts to 
deal with the cards.

The account: the member's account in which 
are recorded all the amounts relating to the card 
transactions, fees, subscriptions, expenses and 
charges. due in according with what is set forth in 
this application.

2.	 The card shall be used by the person to whom it 
was issued personally, within the limit allowed to 
him, and the member shall not exceed such limit.

3.	 The member shall be fully responsible for the card 
and the use thereof, for all the consequences 
resulting there from, particularly in the event of the 
destruction, loss, theft or abuse thereof, by him or 
by others, and whether with or without permission 
from the member. The number shall, in all events, 
pay to KFH all the amounts debited to the account. 
the member shall be also responsible for the 
disclosure of his account's data and PIN.

4.	 In the event where the card is lost or stolen, the 
member shall immediately notify KFH at P.O. Box 
24989, Safat 13110, Kuwait, telephone 1800700 
or Fax No. 22455135 or any branch of KFH or the 
nearest Visa or Mastercard office in writing within 
seven days. Until KFH receives the written notice, 
the member shall be liable for any sale voucher or 
cash payment arising from the use of the lost or 
stolen card.

5.	 KFH shall not bear any liability with regard to any 
action, negligence or objection by the merchant, 
for any reason whatsoever, including where a 
merchant refuses to accept the card.

6.	 There shall be calculated and paid in Kuwaiti Dinars 
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all the amounts due in favor of KFH by the member 
plus %2.5 (two & half percent) of the amount of 
transaction, at the exchange rate of the Kuwaiti 
Dinar against the foreign currency on the date on 
which KFH receives the statement of the amounts 
from the bodies approving the card, and this shall 
be considered an act pursuant to an implicit power 
of attorney given by the member. With regard 
to cash withdrawals, the amount thereof shall 
be increased by 6 KD of the value of each cash 
withdrawal transaction, and this shall be deemed to 
be an act pursuant to an implicit power of attorney 
given by the member.

7. If the member uses his card to make purchases in 
Kuwait Dinar, the Fils decimal shall be rounded up 
or down since Visa or MasterCard transactions are 
made in Dollars, and thereby the Dollar displays 2 
digits while the Kuwaiti Dinar displays 3 digits.

8. KFH shall, at any time, have the right to recover 
the amounts due in its favor from any deposits, 
payments or accounts that the member may have at 
KFH, whatsoever names, immediately and without 
the need to give notice or to take any action.

9. The deposits, goods, accounts and any other 
properties of the member in the possession of KFH 
shall be deemed to be pledged as security for the 
settlement of all the amounts due or to become 
due by the member for any reason whatsoever.

10. The following amounts shall be charged to the 
member's account in Kuwaiti Dinar:

a. Subscription fee KD 20 payable once a year 
such time as is determined by KFH.

b. All the expenses and amounts arising from 
the use of the card by the member, including 
the cost of any cables, telexes, commissions 
charged by banks or other financial institutions 
to the member for using the card. Note that the 
card replacement of lost/damage/not receive 
Fees is KD 5 and replacement of PIN fees is KD 2.

11. KFH retains ownership of the card and its secret 
code.

12. KFH shall not be liable for any damage that may 
result from a sudden breakdown of any ATM or 
card acceptance machines for a technical reason, 
or the lack of adequate funds therein or for any 
other reason inside or outside Kuwait.

13. KFH reserves the right to renew the card at any 
time it so wishes. At least sixty days in prior to 
expiry date. The member may request cancellation 
of this membership of non-renewal of the card. 



ــد العمــل  �جد�ي و عــدم �ت ــه �أ �ت و�ي ــاء عض� لغ� ــو طلــ�ب �إ �جــوز� للعض� و�ي
علــى  ومــا  �ي �ن  �ي ســ�ت ــر�ة  �ت �ف �ب هــا  مد�ت هــاء  �ت ا�ن ــل  �ب �ق ــ�ة  طا�ق ال�ب �ب
المعــد�ة  �ذ�ج  مــا ال�ن علــى  ــا  ط�ي �خ الطلــ�ب  ا  ــدم هــذ� �ق و�ي ــل.  �ق ال�أ
عــاد�ة  �إ ــر  �ب ع�ت �ي ولا   . ــ�ة طا�ق ال�ب عــاد�ة  �إ مــع   " ــ�ك �ت �ي "�ب لــدى  لــ�ك  لذ�
دو�ن  لهــا   " ــ�ك �ت �ي "�ب لام  واســ�ت  " ــ�ك �ت �ي "�ب لــى  �إ ــ�ة  طا�ق ال�ب ــو  العض�
ــع  ــ�ي �جم�ي ". و�ف ــ�ك �ت �ي ــل "�ب �ب ــه مــ�ن �ق م�ت ــراء�ة ذ� ــ�ة علــى �ب �ن ر�ي ــ�ظ �ق ح�ف �ت
�ة  ــ�ئ ا�ش امــا�ت ال�ن ز� ــ�ة الال�ت ولا عــ�ن كا�ف ــو مســؤ� كــو�ن العض� حــوال �ي ال�أ
ــا�ت  ام ز� هذ� الال�ت ــع هــ ــى ســداد �جم�ي ــ�ة ح�ت طا�ق عمال ال�ب ــ�ن اســ�ت ع
ــل عــ�ن  �ق �ت عــد مــرور مــد�ة لا  �ب و  �أ ــ�ة  طا�ق ال�ب �ة حســا�ب  ســو�ي و�ت
ــاً.  كــو�ن لحا�ق همــا �ي �ي ــ�ة �أ طا�ق ــه ال�ب ــ�خ اعاد�ت ار�ي ومــا مــ�ن �ت �ن �ي �ي  ســ�ت
ــدم  �ق �ة وعــدم �ت طــا�ق صــدار ال�ب ومــاًً م�ن �إ ــو�ن �ي �ي حــال�ة مــرور س�ت �ف
�ي  ه �ف �ت �ب ــل رغ� ــدى العم�ي �ب ا �أ ذ� هــا و�إ لا�ف �ت ــم �إ �ت لامهــا �ي ــل لاس�ت العم�ي
�ة  �ق �ة الســا�ب طــا�ق صــدار ال�ب ــم �إ �ت لــ�ك �ي عــد ذ� ــرى �ب �خ �ة �أ طــا�ق صــدار �ب �إ
 " ــ�ك �ت �ي ــل "�ب ــوض� العم�ي �ف �ن و�ي �ي ــال�ت صــدار م�ن الح ــل رســم �إ حص�ي و�ت

ه صـهم م�ن ـحسـا�ب �خ

.	14 ــداء  �ب لــ�ك دو�ن �إ ــرى ذ� دمــا �ي ــ�ة ع�ن طا�ق ــاء ال�ب لغ� ــ�ي �إ " الحــ�ق �ف ــ�ك �ت �ي لـ"�ب
: ــ�ة �ي ــ�ي الحــالا�ت ال�آ�ت ــص �ف �خ ا�ب وعلــى ال�أ ســ�ب ال�أ

ا  �ي هذ� �ة �ف ــروط المــدو�ن ــرط م�ن ال�ش �ي �ش ــو �أ ــال�ف العض� ا �خ ذ� 	�إ �أ -

الـطـل�ب

حــال�ة  �ي  �ف ــاص  �خ ــه  و�ج و�ب �ة  طــا�ق ال�ب ــدام  خ� اس�ت ســاء  �أ ا  ذ� 	�إ �ب -
دمــا�ت  و �خ �أ عمــال  �أ و  �أ ــع  ا�ئ ض� �ب مــا�ن  ا�ت �ب ــاء  عمالهــا للو�ف اس�ت

�ة سلام�ي ال�إ ع�ة  ـشر�ي الـ� ــحكام  ل�أ �ة  ـخال�ف مـ�

ز�ج�  ــو ســواء كا�ن الــح لــكا�ت العض� ز�ج� علــى مم�ت ــع الــح ا و�ق ذ� 	�إ �ت-
�ــيا ذ� �ي �ف �ن و �ت �ــيا �أ ظ�ف ح� �ت

و  ــه �أ لكا�ت �ة مم�ت �ي ــص�ف �ت ــو �ب �ي حــال�ة صــدور حكــم علــى العض� �ف �ث-	
هن و�ـ �ف ع�ن د�ـفـع د�ي تـو�ق و �ـ لـاهس �أ �ف شـهار �إ ـ� �إ

ه. ا�ت و و�ف ه �أ �ت هل�ي دا�ن �أ �ق �ي حال�ة �ف �ف �ج -	

ــو ســواء  اســم العض� ــوح �ب �ت لا�ق الحســا�ب الم�ف غ� �ي حــال�ة �إ �ف ه‌-
ـضو �ــناء عــىل ــطل�ب العـ� و �ب " �أ �ــت�ك �ي �ــقرار م�ن "�ب �ــتم �ب

.	15 عــاد�ة  ــو �إ �جــ�ب علــى العض� ــاء �ي لغ� حــدى حــالا�ت ال�إ ــ�ق �إ ح�ق ــد �ت ع�ن
�ة عــ�ن  ــ�ئ ا�ش امــا�ت ال�ن ز� ــع الال�ت ــى �جم�ي �ق �ب " و�ت ــ�ك �ت �ي ــ�ة لـــ "�ب طا�ق ال�ب
ــع  ــى ســداد �جم�ي ــو ح�ت �ة العض� ول�ي ــ�ة مــ�ن مســؤ� طا�ق دام ال�ب خ� اســ�ت
عــاد�ة  ــر �إ �ب ع�ت ــ�ة ولا �ي طا�ق �ة حســا�ب ال�ب ســو�ي امــا�ت و�ت ز� هذ� الال�ت هــ
ــ�ة  �ن ر�ي ــ�ظ �ق ح�ف ــه لهــا دو�ن �ت ا�ئ لغ� " �إ ــ�ك �ت �ي لــى "�ب ــ�ة �إ طا�ق ــو ال�ب العض�

." ــ�ك �ت �ي ــل "�ب �ب ــا�ت �ق ام ز� ــ�ن ال�ت ــه م م�ت ــراء�ة ذ� ــى �ب عل

.	16 ــ�ة  طا�ق صــدار ال�ب ــا مــع �إ ا�ي و مز� �ي عــروض� �أ ــم �أ د�ي �ق ــ�ي حــال �ت �ف
ــل  ــاء العم�ي لغ� ــور �إ طق �ف ســ� هــا �ت �ن �فإ ــع � �ة الد�ف �ق ــ�ة / مســ�ب �ي ما�ن �ت الا�ئ

This request shall be submitted in writing on the 
form prescribed there for at KFH and his card shall 
be returned. The return of the card by the member 
to KFH and the receipt thereof by KFH without 
reservation shall not constitute a discharge of the 
member vis a vis KFH. In all events, the member shall 
be liable for all the obligations arising from the use 
of the card until the discharge of all such obligations 
and the settlement of the card account, or after the 
expiry of a period of not less than sixty days from 
the date on which the card is returned, whichever 
occurs later. In case 60-days passing without any 
attendance from the customer to collect it, the 
card will be spoiled. Anyhow if the customer calls 
for another card, the same will be issued and valid 
for the remaining period of subscription only after 
deducting the period since the termination date 
of the previous card. In both cases charges are 
collected from the customer's account upon an 
authorization to KFH from the customer.

14.	 KFH shall have the right to revoke the card 
whenever it deems it appropriate to do so without 
having to express any reasons, particularly in the 
following events:

A-	 If the member violates any of the conditions set 
forth in this application.

B-	 If he abuses the use of card, and particularly if 
he uses it for settling the prices of goods, works 
or services that violate the provisions of the 
Islamic Sharia

C-	 If the member suffers a preservative or 
executive attachment of his properties.

D-	 In the event where judgment has been issued 
against the member to liquidate his properties 
or where he has been adjudicated bankrupt of 
where he suspends payment of his debts.

E-	 In the event where the member becomes 
incompetent or dies.

F-	 In the event of the closing of the account of the 
member. Whether by a decision of KFH or upon 
the request of the member.

15.	 If any of the events of revocation occurs, the 
member shall return the card to KFH, and all the 
obligations arising from the use of the card shall 
remain under the responsibility of the member 
until the discharge of all these obligations and the 
settlement of the card account. The return of the 
card by the member to KFH after the revocation 
thereof by it without reservation shall not 
constitute evidence of the release by the member 



دمــ�ة مــع  ــا والعــروض� الم�ق ا�ي المز� ــل �ب ــع العم�ي م�ت �ت ــ�ة ولا �ي طا�ق لل�ب
حمــل  �ت ــاء و�ي لغ� عــد ال�إ دامها �ب خ� ــل اســ�ت حــ�ق للعم�ي ــ�ة ولا �ي طا�ق ال�ب
هذ�  دام لهــ خ� �ي اســ�ت ــ�ة علــى �أ �ب ر�ت ــ�ة الرســوم الم�ت ــل كا�ف العم�ي
م  ســل�ي �ت ــل �ب م العم�ي ــز� ل�ت . و�ي ــ�ة طا�ق ــاء ال�ب لغ� عــد �إ ــا والعــروض� �ب ا�ي المز�
ــا مــع  ا�ي ــ�ق مز� ــه و�ف حهــا ل ــم م�ن و عــروض� �ت ــرى �أ �خ ــا�ت �أ طا�ق �ي �ب �أ

. ــ�ة طا�ق صــدار ال�ب �إ

.	17 ــه المــدو�ن  وا�ن ــو علــى ع�ن لــى العض� " �إ ــ�ك �ت �ي و�جــه مــ�ن "�ب طــار �ي �خ كل �إ
طــار  �خ �إ ــو �ب عهــد العض� �ت ــا. و�ي �ي و�ن ا�ن حــاً و�ق ــر صح�ي �ب ع�ت ا الطلــ�ب �ي هــذ� �ب
 " ــ�ك �ت �ي ــو "�ب ــوض� العض� �ف ــه و�ي وا�ن ــ�ي ع�ن ــر �ف �ي �ي غ� �ي �ت ــ�أ ــ�ة �ب ا�ب " ك�ت ــ�ك �ت �ي "�ب
ــ�ة  �ئ ــه مــ�ن ه�ي ــ�ن �ب اص�ي ــوا�ن الســك�ن والعمــل الخ� الحصــول علــى ع�ن �ب

. ــ�ة �ئ �ة علــى اله�ي ول�ي ــى مســؤ� د�ن ــ�ة دو�ن �أ �ي المعلومــا�ت المد�ن

.	18 المــاد�ة  ــ�ي  �ف هــا  ل�ي �إ ــار  الم�ش الــغ�  الم�ب ــع  �جم�ي  " ــ�ك �ت �ي "�ب ــد  �ي �ق �ي
ــ�ة  ــد�ي وكا�ف �ق ــع ال�ن م الد�ف ســا�ئ الــغ� �ق ــع م�ب عــلها و�جم�ي ــر�ة �أ العا�ش
ــو  ــ�ة علــى حســا�ب العض� طا�ق دام ال�ب خ� ــ�ة مــ�ن اســ�ت �ج ا�ت ــغ� ال�ن ال الم�ب
ــه  �ي ا �ف �ن ــو ســ�ب لــى العض� ــ�ف حســا�ب �إ رســال ك�ش �إ " �ب ــ�ك �ت �ي ــوم "�ب �ق و�ي

دها. ســد�ي �ت الســالغ� المطالــ�ب �ب

.	19 ا�ت  حســا�ب ــود  �ي و�ق ــر  ا�ت د�ف ــ�ق  �ي د�ق �ت طلــ�ب  عــ�ن  ــو  العض� ل  ــاز� �ن �ت �ي
�ة عــ�ن  ــ�ئ ا�ش امــا�ت �ن ز� ــه مــ�ن ال�ت ح�ق عل�ي ســ�ت مــا �ي �ي ــ�ة �ف عل�ق " الم�ت ــ�ك �ت �ي "�ب
ــراض�  حــ�ق لــه الاع�ت ا الطلــ�ب ولا �ي ــ�ي هــذ� حــ�ة �ف ــ�ة والمو�ض طا�ق ال�ب
ــع  �ن �ت �ق ــدل علــى العكــس و�ت ــ�ة �ت طع�ي ــ�ن �ق را�ئ و�جــد �ق هــا مالــم �ت عل�ي

. �ة ــرع�ي ــ�ة ال�ش ا�ب ــ�ق والر�ق �ي د�ق هــا �جهــا�ت ال�ت �ب

.	20 ــ�ت  �ي و�ق ــ�ي �أ حــكام �ف ــروط وال�أ هذ� ال�ش ــل هــ عد�ي " �ت ــ�ك �ت �ي حــ�ق لـــ "�ب �ي
ــح ســار�ي  ص�ب روعــه �ي ــ�ي �ف ــل �ف عد�ي " عــ�ن ال�ت ــ�ك �ت �ي عــلا�ن "�ب �إ ــاء و�ب �ش �ي
ــر  �ب ع�ت �ي ــل �ف عد�ي ــو ال�ت ــض� العض� ر�ف ــه ســالم �ي خ� ار�ي عــول مــ�ن �ت الم�ف
ــ�ي  ــ�ة �ف �ن �ي �جــراءا�ت الم�ب ــه ال�إ ــ�ق عل�ي ط�ب ــ�ة و�ت طا�ق ــاء ال�ب لغ� ــا �إ طال�ب

ــم )13، 14، 15(. ــد ر�ق �ن ال�ب

.	21 �ن  �أ علــى  ــه  �ت �ق وموا�ف ولــه  �ب و�ق دراكــه  و�إ علمــه  �ب ــو  العض� ــر  �ق �ي
طــار  �ق عــض� ال�أ ــ�ي �ب ــ�ف �ف و�ق �ت ــ�ة �ت طا�ق هــا ال�ب �ن ه�ي ــ�ي �ت دمــا�ت ال�ت الخ�
ــ�ي  �ف �ي وا�جــد ال�جهــاز� الوظ� �ب عــدم �ت ســ�ب لــ�ك �ب ــام. وذ� �ي عــض� ال�أ ــ�ي �ب �ف
ــو  كــد العض� ؤ� . و�ي ــ�ة �ي �ن ــ�ة والد�ي �ي �ة والوط�ن ــلال العطــلا�ت الرســم�ي �خ

ولــه لهــا. �ب لــ�ك و�ق ذ� ــه �ب �ت معر�ف

.	22 ــه مــ�ن  ــ�ة عل�ي �ب ر�ت الــغ� الم�ت صــم الم�ب خ� �ب  " ــ�ك �ت �ي ــو "�ب ــوض� العض� �ف �ي
ه  ــ�ي مــ�ن حســا�ب �ت ــار الكو�ي �ن الد�ي لــ�ك �ب ــ�ة وذ� طا�ق عماله لل�ب �جــراء اســ�ت
ا�ت  ــره مــ�ن حســا�ب �ي و غ� ــاز� �أ مار�ي المم�ت �ث ــر الاســ�ت �ي و�ف و ال�ت ، �أ ال�جــار�ي

." ــ�ك �ت �ي ــل لــدى "�ب العم�ي

.	23 ــ�ة  �ي ما�ن �ت الا�ئ المعلومــا�ت  ك�ة  ــ�ب �ش ــرك�ة  ل�ش ســمح  و�أ ــ�ق  وا�ف �أ
�ة  هلاك�ي روض� الاســ�ت ال�ق اص�ة �ب ــادل المعلومــا�ت الخ� �ب �ت .م( �ب .م.�ك )�ش
ط  ســ�ي �ق ال�ت ــع �ب �ي ــا�ت ال�ب عمل�ي طــ�ة �ب �ب ــ�ة المر�ت �ي ما�ن �ت لا�ت الا�ئ ســه�ي وال�ت

of his obligations vis-à-vis KFH.

16.	 Benefits and promotions presented with the issuing 
of the credit/prepaid card are considered null and 
void immediately once the client cancels the card. 
The client shall not be entitled to benefit from 
any promotion or feature associated to the card; 
and has no right to claim it after the cancellation, 
Fees and charges of any use of such benefits and 
promotions after the cancellation of the card are 
the sole responsibility of the client. The client 
commits to turn in any other cards or promotions 
given to the client due to this card.

17.	 Every notice sent by KFH to the member at his 
address set forth in this application shall be deemed 
valid and legal. The member undertakes to notify 
KFH in writing of any change of his address.

18.	 KFH shall charge all the amounts referred to 
under Article 10, above, all the amounts of cash 
sale vouchers and all the amounts resulting from 
the use of the card to t the account ant of the 
member. KFH shall send a statement of account to 
the member showing the amounts the member is 
required to pay.

19.	 The member waives the right to demand and audit 
of the relevant accounting books and records of 
KFH with regard to the member's obligations arising 
from the card, as set forth in this application. The 
member shall not object there to save where there 
is conclusive evidence to the contrary and where 
such evidence is acceptable to the audit and Sharia 
control bodies.

20.	 KFH shall have the right to amend these terms and 
conditions at any time it so wishes. By announcing 
the amendment at its branches, the amendment 
shall be valid with effect from the date thereof 
unless the member rejects the amendment, and 
by doing so, he is deemed to request cancellation 
of the cards, and thereupon shall be subject to the 
provisions of Articles 14, 13 and 15.

21.	 The member declares that he is aware of, 
understands, accepts and agrees that the services 
made available through the card are not available 
in certain countries on certain days due to the 
fact that the personnel are on official, national and 
religious holidays. The member confirms that he is 
aware of and accepts this fact.

22.	 The member authorizes KFH to deduct the 
amounts incurred by him because of the use by him 
of the card, in Kuwaiti Dinar, by debit to his current 
account, saving investment account or any other 
accounts of the customer at KFH.



ــ�ة  ا�ب عــ�ة لر�ق ا�ض مار الخ� �ث ــركا�ت الاســ�ت ــو�ك و�ش �ن ــ�ن ال�ب �ي مــا �ب �ي لــ�ك �ف وذ�
ــركا�ت  ــ�ي وال�ش �ت ــل الكو�ي مو�ي ــ�ت ال�ت �ي �ي و�ب ــ�ت المركــز� ــ�ك الكو�ي �ن �ب
اعــ�ة  �جــار�ة والص�ن ار�ة ال�ت ــ�ة وز� ا�ب عــ�ة لر�ق ا�ض ــ�ة الخ� �جار�ي سســا�ت ال�ت المؤ�
ــم 2  ــو�ن ر�ق ا�ن ــا لل�ق �ق ــ�ة و�ف �ي ما�ن �ت لا�ت ا�ئ ســه�ي ــح �ت م�ن ــوم �ب �ق ــ�ي �ت ال�ت

�ة 2001. لســ�ن

.	24 ــرى  �خ ــا �أ ا�ي ــ�ة مز� ا�ف �ض و �إ ــا �أ ا�ي ــل المز� عد�ي ــ�ي �ت " الحــ�ق �ف ــ�ك �ت �ي لـ"�ب
. ــا�ت طا�ق ال�ب هذ�  هــ لحاملــ�ي 

.	25 ــ�ة  حكــم العلا�ق ــ�ي �ت حــكام ال�ت ــروط وال�أ عــلها هــ�ي ال�ش المــدو�ن �أ
ــ�ن  �ي وا�ن حــكام وال�ق هــا لل�أ ــاص �ب ــص �خ ــه �ن ــرد �ب هــا لــم �ي �ي ــع �ف ض�خ�  و�ت

صــاص محاكمهــا. �ت ــ�ت ومــ�ن ا�خ ــ�ي دولــ�ة الكو�ي �ة �ف ــذ� ا�ف ال�ن

.	26 ــد، للحصــول علــى  ر�ي ــر ال�ب ــ�ف الحســا�ب ع�ب رســال ك�ش ــم �إ �ت لــ�ن �ي
ــ�ن  ــ�ة KFH online م دم ــر �خ ل ع�ب ســ�ج�ي ــى ال�ت ر�ج ــ�ف حســا�ب �ي ك�ش

.kfh.com ــار�ة �ي ــلال ز� �خ

.	27 ــ�ة  طا�ق لــى حامــل ال�ب ســر�ة �إ ــا�ت ال�أ طا�ق ــع �ب رســال �جم�ي م �إ �ت ســ�ي
( علــى  ــا�ت طا�ق طلــ�ب الحصــول علــى ال�ب ــدم �ب �ق �ت �ي �ي ــ�ة )الــذ� ول�ي ال�أ
ــراد  �ف لــى ال�أ ــ�ة �إ و�ي ا�ن ــا�ت ال�ث طا�ق م ال�ب ســل�ي �ة �ت ول�ي ولــى مســؤ� �ت �ن �ي �أ

. �ن ــ�أ و�ي ال�ش ذ�

.	28 حامــل  ــل  �ب �ق مــ�ن  ــا�ت  طا�ق ال�ب ــع  �جم�ي ــل  ع�ي �ف و�ت ل  �ي ــغ� �ش �ت ــم  �ت �ي
ــط. �ق �ف ــ�ة  ول�ي ال�أ ــ�ة  طا�ق ال�ب

.	29 و  ــ�ك �أ ل�ت ــراد عا�ئ �ف لــى �أ ــ�ة �إ و�ي ا�ن ــا�ت ال�ث طا�ق م ال�ب ســل�ي صــدار و�ت �جــ�ب �إ �ي
لهــم. ك�ف ــ�ن �ت �ي ــط والذ� �ق �ق �ف و الســا�ئ ــدم �أ الخ�

.	30 م حامــل  ــز� ل�ت ــ�ة �ي و�ي ا�ن ــ�ة / ال�ث ول�ي ــ�ة ال�أ طا�ق ــدا�ن ال�ب �ق ــ�ي حالــ�ة �ف �ف
ــر  ع�ب ــوراً  �ف ــ�ي  �ت الكو�ي ــل  مو�ي ال�ت ــ�ت  �ي �ب ــلا�غ  �ب �إ �ب ــ�ة  ول�ي ال�أ ــ�ة  طا�ق ال�ب

. ــ�ة �ي ــوا�ت المصر�ف �ن �ي مــ�ن ال�ق و �أ �أ ــ�ن  و�ن لا�ي ــل �أ مو�ي ال�ت

.	31 الرســوم  ــع  �جم�ي علــى  ــه  �ت �ق وموا�ف اطلاعــه  �ب ــو  العض� ــر  �ق �ي
ــه  ــ�ن ع�ن ــور والعمــولا�ت المعل �ج ــا�ن ال�أ �ي �ب كــور�ة �ب والعمــولا�ت المذ�
" علــى  ــ�ك �ت �ي ــع "�ب ــر مو�ق و ع�ب ــ�ي �أ �ت ــل الكو�ي مو�ي ــ�ت ال�ت �ي ــروع �ب ــ�ي �ف �ف

.KFH online ــ�ت  ر�ن �ت �ن ال�إ ك�ة  ــ�ب �ش

.	32 ــد  ــ�ة �ق طا�ق ح�ق لل�ب لــغ� المســ�ت �ن الم�ب ــ�ق علــى �أ وا�ف ــو و�ي ــر العض� �ق �ي
�جــار مــ�ن معال�جــ�ة  مكــ�ن ال�ت ــ�ي حالــ�ة عــدم �ت ــ�ة �ف طا�ق �جــاوز� حــد ال�ب �ت �ي
 ، ــ�ة هذ� الحال ــل هــ ــ�ي م�ث ــ�ت المحــدد �ف ــ�ي الو�ق �ة �ف ســو�ي ــ�ب ال�ت طل
 . ــ�ة طا�ق ــم علــى ال�ب ا�ئ لــغ� ال�ق ــع الم�ب ول عــ�ن د�ف ــل هــو المســؤ� العم�ي
ع  ــا�ت الد�ف طا�ق مــا�ن و�ب �ت ــا�ت الا�ئ طا�ق ــ�ق علــى كل مــ�ن �ب ط�ب �ن ا �ي وهــذ�

. �ق المســ�ب

.	33 ــ�ي  �ت الكو�ي ــل  مو�ي ال�ت ــ�ت  �ي �ب ــوم  �ق �ي الرســوم،  ــر  �ي �ي غ� �ت حالــ�ة  ــ�ي  �ف
ــ�ن  دم�ة م خ� ــوا�ت المســ�ت �ن ــلال ال�ق ــ�ن �خ ــو م طــار العض� �خ �إ " �ب ــ�ك �ت �ي "�ب

23.	 I the undersigned holding Civil ID number shown 
above acknowledge and approve that credit 
information network company KSCC allows the 
banks, investment companies supervised by 
Kuwait Central Bank, Kuwait Finance House and the 
commercial establishments supervised by Ministry 
of Commerce and Industry, as such institution 
of which are entitled to grant credit facilities 
through the sales by installments for goods and 
services, and which are subject to the law no.2 for 
the year 2001. Al such instructions to exchange 
all the information relating to the consumer loans 
and the credit facilities corresponding to sales by 
installments granted by the said institution.

24.	 KFH has the right to modify the privileges or add 
any additional privileges for the benefit of the 
holders of these cards.

25.	 The forgoing sets forth the term and conditions 
that govern the relationship. Anything that has 
not been specifically provided for herein shall be 
subject to the provisions and laws in force in the 
State of Kuwait and to the jurisdiction of the courts 
of the State of Kuwait.

26.	 No statement of account shall be mailed, to access 
statement please register at KFH online.

27.	 All Al-Ousra cards will be sent to the primary 
cardholder (who applies for these cards) and it is his/
her responsibility to ensure that the supplementary 
cards are delivered to the concerned cardholders.

28.	 The activation of cards can only done by the 
primary cardholder.

29.	 The supplementary cards should be given only to 
your family members or servants, i.e. maids, drivers, 
who come under your sponsorship.

30.	 In the event where the primary/secondary card is 
lost or stolen, the primary cardholder should notify 
KFH immediately through KFH.com or any of the 
banking channels.

31.	 The member acknowledges his acceptance and 
approval of all fees & commissions mentioned 
in KFH tariff list announced at KFH branches or 
through KFH Online.

32.	 The member acknowledges and agrees that, 
the card outstanding amount might exceed the 
card limit in case merchants unable to process 
the settlement request on time. In this case, the 
customer is liable to pay the card outstanding 
amount. This is applicable for both credit and 
prepaid cards.

33.	 In the event of change in fees, KFH shall notify the 



. ــ�ة �ي رو�ن لك�ت ال�إ ل  الوســا�ئ هــا  ــاء وم�ن عض� ال�أ لمراســل�ة   " ــ�ك �ت �ي "�ب ــل  �ب �ق

.	34 �ي  ــكل الــذ� مــ�ن ال�ش ض� �ت ــد �ت ــد�ة و�ق ــ�ك ال�جد�ي �ت طا�ق لم �ب ســ�ت ــد �ت �ق
صــدار. ــ�ي طلــ�ب ال�إ ــح �ف لــ�ك المو�ض ــدوره عــ�ن ذ� ل�ف �ب �ت خ� ســ�ي

.	35 ــه  ــور ط�ي ك ــى المذ� ــ�ق عل ــكام ووا�ف ح ــروط وال�أ ــو ال�ش ــر�أ العض� �ق
هــا: �ة م�ن ســخ� لم �ن واســ�ت

ل: ............................................................. ع العم�ي �ي و�ق �ت

member through the channels used by KFH for 
member correspondences, including electronic 
means.

34.	 You may receive your new card with the old design 
which is different from the card design shown on 
your application.

35.	 The member has read the terms and conditions 
agrees to the said herewith and received a copy of 
which:

Customer's Signature: ………………………………………………….




