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Terms and Conditions for Issue and Use of
KFH Oasis Club Prepaid Card by Kuwait Finance House

Pursuant to the request submitted by the member to Kuwait Finance House to issue a KFH Oasis Club prepaid card, the member has
agreed to fully observe the following terms and conditions:

Definitions: ~ Wherever they appear, the following words shall have the meanings shown against each one:

KFH: Kuwait Finance House K.S.C

The Card: KFH Oasis Club prepaid card issued by Kuwait Finance House

The member: The person whom the card was issued for his personal use

The merchant: Any individual, establishment, company or legal entity who or which accepts to deal with the cards

The account: The member’s account in which are recorded all the amounts relating to the card transactions, fees, subscriptions,
expenses and charges due in according with what is set forth in this application

The card shall be used by the person to whom it was issued personally, within the limit allowed to him, and the member shall not

exceed such limit.

The member shall be fully responsible for the card and the use thereof, for all the consequences resulting there from, particularly in

the event of destruction, loss, theft or abuse thereof, by him or by others, and whether with or without permission from the member.

The member shall, in all events, pay to KFH all the amounts debited to the account. the member shall be also responsible for the

disclosure of his account’s data and PIN.

In the event where the card is lost or stolen, the member shall immediately notify KFH at P.0. Box 24989, Safat 13110, Kuwait,

telephone 1800700 or any branch of KFH or the nearest Visa or MasterCard office in writing within seven days. Until KFH receives

the written notice, the member shall be liable for any sale voucher or cash payment arising from the use of the lost or stolen card.

KFH shall not bear any liability with regard to any action, negligence or objection by the merchant, for any reason whatsoever,

including where a merchant refuses to accept the card.

There shall be calculated and paid in Kuwaiti Dinars all the amounts due in favor of KFH by the member plus 2.5% (two & half

percent) of the amount of transaction, at the exchange rate of the Kuwaiti Dinar against the foreign currency on the date on which

KFH receives the statement of the amounts from the bodies approving the card, and this shall be considered an act pursuant to an

implicit power of attorney given by the member.

If the member uses his card to make purchases in Kuwaiti Dinar, the Fils decimal shall be rounded up or down since Visa or

MasterCard transactions are made in U.S. Dollars, and thereby the Dollar displays 2 digits while the Kuwaiti Dinar displays 3 digits.

KFH shall, at any time, have the right to recover the amounts due in its favor from any deposits, payments or accounts that the

member may have at KFH, whatsoever names, immediately and without the need to give notice or to take any action.

The deposits, goods, accounts and any other properties of the member in the possession of KFH shall be deemed to be pledged as

security for the settlement of all the amounts due or to become due by the member for any reason whatsoever.

The following amounts shall be charged to the member’s account in Kuwaiti Dinar:

A- Subscription fee KD 10 payable once a year such time as is determined by KFH.

B-  All the expenses and amounts arising from the use of the card by the member, including the cost of any cables, telexes,
commissions charged by banks or other financial institutions to the member for using the card. Note that the card
replacement of lost/damage/ not receive fees is KD 5 and replacement/loss of PIN fees is KD 2.

KFH retains ownership of the card and its secret code.

KFH shall not be liable for any damage that may result from a sudden breakdown of any ATM or card acceptance machines for a
technical reason, or the lack of adequate funds therein or for any other reason inside or outside Kuwait.

KFH reserves the right to renew the card at any time it so wishes. At least sixty days in prior to expiry date. The member may request
cancellation of this membership or non-renewal of the card. This request shall be submitted in writing on the form prescribed there
for at KFH and this card shall be returned. The return of the card by the member to KFH and the receipt thereof by KFH without
Teservation shall not constitute a discharge of the member vis-a-vis KFH. In all events, the member shall be liable for all the
obligations arising from the use of the card until the discharge of all such obligations and the settlement of the card account, or after
the expiry of a period of not less than sixty days from the date on which the card is returned, whichever occurs later.

In case 60 days period lapses without any attendance from the customer to collect it, the card will be spoiled. Anyhow if the customer
calls for another card, the same will be issued and valid for the remaining period of subscription only after deducting the period since
the termination date of the previous card. In both cases charges are collected from the customer’s account upon an authorization
to KFH from the customer.

KFH shall have the right to revoke the card whenever it deems it appropriate to do so without having to express any reasons,
particularly in the following events:
a-  Ifthe member violates any of the conditions set forth in this application.
b- If he abuses the use of card, and particularly if he uses it for settling the prices of goods, works or services that violate the
provisions of the Islamic Sharia.
c- If the member suffers a preservative or executive attachment of his properties
d-  Inthe event where judgment has been issued against the member to liquidate his properties or where he has been adjudicated
bankrupt of where he suspends payment of his debs.
e-  Inthe event where the member becomes incompetent or dies.
- Inthe event of the closing of the account of the member, whether by a decision of KFH or upon the request of the member.
g- In the event that the agreement between KFH and Ooredoo telecom is expired or terminated, in this case KFH may offer
different services with the remaining amount of fees that the member paid for the service.
If any of the events of revocation occurs, the member shall return the card to KFH, and all the obligations arising from the use of
the card shall remain under the responsibility of the member until the discharge of all these obligations and the settlement of the
card account. The return of the card by the member to KFH after the revocation thereof by it without reservation shall not constitute
evidence of the release by the member of his obligations vis-a-vis KFH.
Benefits and promotions presented with the issuing of the credit / prepaid card are considered null and void immediately once the
customer cancels the card. The customer shall not be entitled to benefit from any promotion or feature associated to the card; and
has no right to claim it after the cancellation. Fees and charges of any use of such benefits and promotions after the cancellation
of the card are the sole responsibility of the customer. The customer commits to turn in any other cards or promotions given to him
due to this card.
Every notice sent by KFH to the member at his address set forth in this application shall be deemed valid and legal. The member
undertakes to notify KFH in writing of any change of his address.
KFH shall charge all the amounts referred to under Article 10, above, all the amounts of cash sale vouchers and all the amounts
resulting from the use of the card to the account of the member. KFH shall send a statement of account to the member showing the
amounts the member is required to pay.
The member waives the right to demand and audit of the relevant accounting books and records of KFH with regard to the member’s
obligations arising from the card, as set forth in this application. The member shall not object there to save where there is conclusive
evidence to the contrary and where such evidence is acceptable to the audit and Sharia control bodies.
KFH shall have the right to amend these terms and conditions at any time it so wishes. By announcing the amendment at its
branches, the amendment shall be valid with effect from the date thereof unless the member rejects the amendment, and by doing
50, he is deemed to request cancellation of the cards, and thereupon shall be subject to the provisions of Articles 13,14 and 15.
The member declares that he is aware of, understands, accepts and agrees that the services made available through the card are not
available in certain countries on certain days due to the fact that the personnel are on official, national and religious holidays. The
member confirms that he is aware of and accepts this fact.
The member authorizes KFH to deduct the amounts incurred by him because of the use by him of the card, in Kuwaiti Dinar, by debit
to his current account, saving investment account or any other accounts of the customer at KFH.
1 the undersigned holding Civil ID number shown above acknowledge and approve that Credit Information Network Company KSCC
allows the banks, investment companies supervised by the Central Bank of Kuwait, Kuwait Finance House and the commercial
establishments supervised by Ministry of Commerce and Industry, as such institution of which are entitled to grant credit facilities
through the sales by installments for goods and services, and which are subject to the law No.2 for the year 2001.
KFH has the right to modify the privileges or add any additional privileges for the benefit of the holders of this card
The forgoing sets forth the terms and conditions that govern the relationship. Anything that has not been specifically provided for
herein shall be subject to the provisions and laws in force in the State of Kuwait and to the jurisdiction of the courts of the State of Kuwait.
No statement of account shall be mailed, to access statement please register at KFHOnline by visiting kfh.com.
Kuwait Airways Oasis Club membership is required for the KFH Oasis Club prepaid car to be issued.
Maximum amount that can be reloaded for KFH account holder is KD 10,000 per day or KD 15,000 monthly. For non-KFH account
holder maximum amount that can be reloaded is KD 3,000 per month, this only through online. The total cap for any online transfer.
KFH will not be responsible for the redemptions, managing or expiry of Oasis Club miles.
The lounge access is a courtesy of MasterCard, and it is restricted to 2 accesses per year with the right to withdraw this facility at
any time without further notice.
KFH is not responsible for offering the member any Oasis Club services or privileges if the agreement between KFH and Kuwait
Airways is not renewed or terminated.
The member acknowledges his acceptance and approval of all fees & commissions mentioned in KFH tariff list announced at KFH
branches or through KFH Online.
The member acknowledges and agrees that, the card outstanding amount might exceed the card limit in case merchants unable to
process the settlement request on time. In this case, the customer is liable to pay the card outstanding amount. This is applicable
for both credit and prepaid cards
In the event of change in fees, KFH shall notify the member through the channels used by KFH for member correspondences,
including electronic means.
You may receive your new card with the old design which s different from the card design shown on your application.
KFH customers have up to 6 months to claim un-received miles to be credited to their membership number.
Transactions that are ineligible to earn miles inside and outside Kuwait include:
« Cash withdrawal, annual card fees, payment reversals, refunds and transactions disputed by the customer on the Card.
« Transactions carried out through the following business categories:
- 4829: Direct money orders - bank transfers.
- 6012: Financial and banking institutions.
- 6051: Non-financial institutions — foreign exchange and money orders (not wire transfer) and traveler’s checks.
- 6211: securities brokers/dealers.
The earned miles are not credited in the following cases:
» Transactions which are reversed and the amount is refunded.
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The member has read the terms and conditions, and has agreed to the said herewith and
received a copy of which:

Customer’s Signature:
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