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Application Form
Corporate Credit Card (Charge)

Kindly issue a corporate credit card (charge) for our usage in accordance
with our current financial status. We hereby declare that all information
providedbelowiscorrect. We agree toabide by alltherulesandregulations
specified inthe applicationagreement for using the corporate credit card.
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PROMISSORY NOTE
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Kuwait in

We (the company) pledge to pay on

To the order of Kuwait Finance House (K.S.C)

The amount in Kuwaiti Dinars

The amount has been credited to the account

Signature of Guarantor (cardholder) (ddlal Jola) golall gia
Name

Address

Civil IDN

Terms and Conditions of Issuance and Usage
Kuwait Finance House Credit Card (Charge) — VISA/Mastercard

Pursuant to the application submitted by the authorized card user and the cardholder to Kuwait Finance House to issue

th
tel

1)

)

e credit card (charge card), the authorized card user and the cardholder have agreed to comply with the following

rms and conditions:

Definitions: The following words, wherever they may appear herein, shall have the meanings ascribed thereto

hereunder:

KFH: Kuwait Finance House (K.S.C.P.)

The Card:  Corporate credit card (charge) issued by Kuwait Finance House (K.S.C.P.)

Cardholder: The person to whom the card has been issued and whose name is printed thereon. The Bank may
— at the request of the customer — issue a supplementary card to another person named by the
said customer according to the provisions set forth in the following terms and conditions and any
amendments thereto.

Merchant:  Any person, institution, company, or legal entity that accepts the Card as a mode of payment.

Card Account: The account opened by the legal person (a company) at KFH to issue credit cards for
its employees.

The issued card shall be used by the person to whom the card is issued — the authorized card user- within the
permissible credit limit. The authorized card user shall not exceed this limit.

The authorized card user and the cardholder shall be entirely responsible for the card, its use and the consequences
resulting from such use, particularly in case of its damage, loss or theft or misuse by them or by third parties, and
whether such acts were made by the authorized card user and cardholder’ consent or not. In all cases, the authorized
card user and the cardholder shall be committed to paying KFH the debit balance accruing on the account.

In case the card is lost or stolen, the authorized card user and the cardholder shallimmediately notify Kuwait Finance
House in writing to P.O.Box 24989, Safat 13110, Kuwait - or contact Allo Baitak customer service 1803333, or by
fax on 22455135, or directly at any of KFH branches, or the nearest VISA/Mastercard office within seven days.
The authorized card user and the cardholder shall remain liable for any transaction, sale voucher or cash payment
resulting from the use of the stolen or lost credit card until the date on which KFH has received the written notice.

KFH shall not be held responsible for any action, omission, or objection whatsoever by any merchant to accepting
the cards.

All amounts payable to KFH by the authorized card user and cardholder shall be charged & paid over and above
2.5% (two and a half percent) on all transactions using the Kuwaiti Dinar special daily exchange rate for this foreign
currency as provided by VISA/Mastercard, at the date when KFH receives a statement of account of such amounts
from the approved entities that carried out such transactions. Such a procedure shall be considered to have been
made by virtue of an express authorization from the authorized card user and cardholder to the bank. As for cash-
withdrawal transactions, a fee of KD 6 per transaction will be levied on any cash withdrawal transaction. Such a
procedure shall be considered to have been made by virtue of an express authorization from the authorized card
user and cardholder to the bank.

In case the authorized card user and cardholder uses the card to make purchases in Kuwait Dinar from any merchant,
the Fils decimal shall be rounded up or down since Visa or Mastercard transactions are made in US Dollars, and
thereby the US Dollar displays 2 digits while the Kuwaiti Dinar displays 3 digits.

KFH shall be entitled to immediately recover the outstanding amounts from any deposits, payments or accounts
held by the member with KFH, whatsoever their description, without the need to present any notice or procedures.

All deposits, goods, accounts to the member at KFH shall serve as a possessory lien for the settlement of all due
amounts, or such amounts which shall become due from the authorized card user and cardholder for any reason
whatsoever.

) The following amounts shall be credited to the account of the authorized card user and cardholder in the Kuwaiti
Dinar:

a) The authorized card user and cardholder’s subscription, which is paid once a year on the date specified by KFH.
The subscription and renewal fees shall be KD 105 for VISA Platin and KD 155 for VISA Signature.

All expenses and amounts arising due to the authorized card user and cardholder use of the card, including the
cost of transfers, telexes, and commissions charged by banks or other financial institutions due to the authorized
card user and cardholder use of the card. The replacement fees for lost/damaged/non-receipt cards shall be KD
15 and KD 2 for replacing the PIN. The fees for amending the permanent/temporary limits shall be KD 5.

o

KFH shall keep ownership of the card and its PIN.

KFH shall not be responsible for any damage incurred as a result of the malfunctioning of the ATM or the P.O.S.,
for any reason whatsoever, or due to the insufficiency of the balance in these machines inside or outside the State
of Kuwait.

KFH reserves the right to renew the card at any time, and the authorized card user and cardholder may request the
cancelation of their membership or non-renewal of the card at least sixty days before its expiration. This request
must be submitted in writing on the forms provided for this purpose to KFH along with the return of the card. The
return of the Card by the Authorized User and the Cardholder to KFH, and KFH's receipt thereof without reservation,
shall not be deemed as a discharge of their obligations towards KFH. In all cases, the Authorized User and the
Cardholder shall remain jointly liable for all obligations arising from the use of the Card until all such obligations
are fully settled and the Card account is closed, or until the lapse of not less than sixty (60) days from the date of
returning the Card, whichever is later. In the event that sixty (60) days pass from the date of issuance of the Card
without the Authorized User and the Cardholder collecting it, the Card shall be destroyed. Should the Authorized
User and the Cardholder subsequently request the issuance of another Card, the previously issued Card shall be
reissued, and an issuance fee shall be collected in both cases, which the Cardholder hereby authorizes KFH to debit
from the Card account.

KFH shall be entitled to canceling the card without giving any reasons, particularly in the following cases:

a) If the authorized card user and the cardholder falls in breach of any of the terms and conditions set forth in

this application.

b) If the authorized card user and cardholder misuse the card, especially for payment of the value of goods,
businesses, or services in breach of Islamic Sharia.
c) If an enforceable or a provisional attachment order is made on the authorized card user and cardholder’s

properties.
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15)

20,

21)

22,

23

24

25

26,
27)

28]

29

36,

d) If ajudgment is passed against the authorized card user and the cardholder for liquidating their assets, declaring
bankruptcy, or failing to repay their debts.

e) If the authorized card user and cardholder are incapacitated or in case of their death.

) If the authorized card user and cardholder’s open account is closed, whether by a decision from KFH or upon the

request of the authorized card user and cardholder.

If any reason arises for cancellation of the card, the authorized card user and cardholder shall return the card to KFH.
All obligations arising from using the card shall remain under the authorized card user and cardholder’s responsibility
until the fulfillment of such obligations and the settlement of the card accounts. Returning the card to KFH after
the Bank’s cancellation of the card without reservation shall not be deemed proof of the authorized card user and
cardholder’s exoneration from their obligations towards KFH.

If any offers or benefits are provided with the issuance of the credit/prepaid card, they shall be forfeited immediately
upon the customer’s cancellation of the card. The customer shall not enjoy the benefits and offers provided with the
card, and it is not within the customer’s rights to use them after cancellation. The customer is responsible for all fees
incurred for any use of these benefits and offers after the card has been canceled. The customer is also obliged to
return any other cards or offers that were granted as part of the card issuance benefits.

Each notice sent from KFH to the authorized card user and the cardholder at the address provided in this application
shall be deemed valid and legally binding. The authorized card user and the cardholder commit to notifying KFH in
writing of any change in their address, and they authorize KFH to obtain their residential and work addresses from the
Public Authority for Civil Information (PACI) without any liability on PACI.

All the amounts referred to in Article (10) above, as well as all amounts of cash payment vouchers and those resulting
from the card usage, shall be credited to the account of the authorized card user and the cardholder. KFH shall send a
statement of account to the authorized card user and the cardholder specifying the amounts to be paid.

The authorized card user and cardholder shall waive the right to request auditing the books and accounting records
of KFH related to their obligations arising from the cards as provided in this application. They shall not be entitled to
object to the same unless conclusive evidence exists to the contrary so long as such evidence is acceptable to the
auditing and Shariah supervisory authorities.

KFH may amend these terms and conditions at any time it deems appropriate. In the event of announcing the

amendments at its branches, such amendments shall be effective as of the date of announcement unless the

authorized card user and cardholder refuse such amendments. In which case, they shall be deemed to have requested

the cancellation of the card and, thereby, they shall be subject to the provisions of articles (13, 14 and 15).

The authorized card user and cardholder acknowledge, understand, accept, and agree to the following terms:

a) The services available through the card may not be available in certain countries and on some days due
to employees’ absence on public, national or religious holidays. The authorized card user and cardholder
acknowledge that they are aware of this fact and accept it.

b

Any transfer exceeding the permissible credit limit granted for the customer requires making certain
communications with KFH. The authorized card user and cardholder, therefore, consent to postpone using the
card until the lapse of the period required for obtaining KFH's approval in case they exceed the approved credit
amount.

The cardholder shall authorize KFH to deduct the amounts payable as a result of using the card in Kuwaiti Dinar from
the cardholder’s current account, premium investment saving account, or other company’s account (cardholder)
at KFH.

The above terms and conditions are subject to the provisions governing the business relationship. Any provision not
covered by these terms and conditions shall be subject to the provisions of the applicable laws in the State of Kuwait
and shall fall under the jurisdiction of the competent courts in the State of Kuwait.

| agree and consent the Credit Information Network K.S.C.C. (Ci-Net) to exchange my information in connection with
consumer and installment credit facilities with banks, investment companies subject to the supervision of the Central
Bank of Kuwait, KFH and all other commercial companies and institutions providing credit facilities regulated by the
Ministry of Industry and Commerce, in accordance with the provisions of Law No. 2 of 2001.

If the authorized card user and the cardholder do not settle the outstanding amounts within 60 days of their due date,
the card shall be suspended until fulfillment of all the due amounts. If the delay period exceeds (90) ninety days, the
card shall be suspended with immediate effect and shall be returned after the lapse of (6) six months from the date in
which KFH recovers the whole amounts payable. In the event of repeated non-payment by the authorized card user
and the cardholder, the card will only be renewed after one year from the date when KFH has received full payment
of the amount due. If the customer fails to pay for the third time, all credit cards associated with the member will be
suspended and will not be renewed again.

The card shall be subject to all the provisions related to cheque issuance as stipulated by Kuwaiti law.

The outstanding balance on the card account becomes immediately due and payable in case of insolvency,
bankruptcy, or the death of the cardholder or the authorized card user with joint responsibility for settlement.

If the merchant issues a refund voucher for a transaction made using the card, KFH shall add the due amount to the
card account upon receiving the refund voucher from the merchant. If a refund voucher is not issued and sent to
KFH, the amount will be deemed paid in full, and no claim or request against KFH for compensation or any legal action
based on a set-off or a counter claim shall be accepted from the cardholder, or the authorized card user based on
their claim against the merchant.

Based on a letter from the cardholder addressed to the Group Cards, KFH has the right to suspend the authorized
card user from using the card.

KFH has the right to amend these terms without the need to consult with the cardholder or the authorized card user
or obtain their consent and is obligated to notify them in the manner it deems appropriate. These modified terms
shall take effect upon notification.

The signature of each the cardholder and the card user on the acknowledgment and guarantee is considered an
irrevocable acceptance, except with the consent of KFH regarding the provisions and commitments of each of them
and the legal means of evidence between them regarding all transactions arising from that card and the relationships
between its parties.

The authorized card user and the cardholder acknowledge, upon their awareness and agreement, all the fees and
commissions mentioned in the fee schedule announced at KFH branches or through its website KFHOnline.

The authorized card user and the cardholder acknowledge and agree that the amount due on the card may exceed
the card limit if merchants are unable to process the settlement request within the specified time. In such a case,
the customer is responsible for paying the outstanding amount on the card. This applies to both credit cards and
prepaid cards.

In case of changing the fees, KFH shall notify the members through the channels used by KFH for communication,
including electronic means.

Privacy and Data Protection:

KFH is committed to protecting the privacy and security of your personal information. Our privacy notice describes
the collection and use of personal information related to banking services for customers in accordance with our
obligations under data protection and privacy regulations. The complete privacy notice can be found on (kfh.com)
Privacy Notice, or a hardcopy of the privacy notice can be obtained directly from bank employees.

The authorized card user acknowledges that he/she is personally and jointly responsible, along with the card and
account holder, for any outstanding amounts on that credit card to KFH. They hereby authorize KFH to deduct any
outstanding amounts whether from the cardholder, or others, or from any deposits held by KFH. KFH shall have the
right to proceed with these deductions as per their ledger entries without the need to revert to us. This shall act as
an irrevocable acknowledgment except with the approval and acknowledgment of KFH. This is my acknowledgment
from my part on the same.

The company guarantees and undertakes to settle the amount due on the credit card, which employee is authorized
to use, regardless of the amounts owed us as indicated in KFH account statements, considering it a fully payable debt
on our part. KFH shall be authorized to deduct the outstanding amounts as recorded in KFH ledgers from our account
without consulting us, or from any other accounts or deposits at KFH, even in the presence of any objections from us
regarding that account or its components. This guarantee and authorization are irrevocable, except with the approval
of KFH and shall remain in effect unless KFH decides otherwise.
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