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ARTICLE 1. RECITALS

1-1 Kuwait Finance House (KFH) was established in 1977
in the State of Kuwait. KFH is a pioneer in the banking
sector and offers a wide range of Sharia'a compliant
products and services covering real estate, commercial
finance, investment portfolios, retail and corporate
banking. These are available in State of Kuwait, Bahrain,
Saudi Arabia, UAE, Turkey, Malaysia and Germany Egypt
and United Kingdom.

WHEREAS the first party (Service Provider) possesses
certain ideas and information relating to Online Payment
that are confidential and proprietary to Discloser (hereinafter
"Confidential Information"); and its business and operations
generally, including without limitation, financial, technical,
customer and commercial information; And WHEREAS the
Merchant is willing to receive disclosure of the Confidential
Information pursuant to the terms of this agreement for the
purpose of Online Payment Services and others.

NOW THEREFORE THIS AGREEMENT WITNESSES that, in
consideration of the premises and the mutual agreements and
covenants contained in this agreement and other good and
valuable consideration (the receipt and sufficiency of which is
acknowledged by each of the Parties), the parties covenant and
agrees as follows:

1. The above preamble shall be deemed an integral part of
this agreement.
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. Disclosure: The service provider agrees to disclose,
and The Merchant agrees to receive the Confidential
Information.

3. Purpose of Disclosure: Installation of KFH's online
payment Gateway Services or POS.

4. Non-Disclosure:

A. Merchant agrees to use its best efforts to prevent and
protect the Confidential Information, or any part thereof,
from disclosure to any person other than Merchant's
employees having a need for disclosure in connection with
Merchant's authorized use of the Confidential Information.

B. The Merchant agrees that the disclosure of the
Discloser's Confidential Information, in its original form or
by way of summary of analysis, by any officers, employees,
agents, representatives or advisors of the Merchant any
person could cause the Disclosure irreparable harm and
damage.

C. The Merchant always agrees to hold the Discloser's
Confidential Information secret and in strict confidence and
not to disclose such Confidential Information in its original
form or by way of summary or analysis, to any person, and
not use the Discloser's Confidential Information for its
benefit or for the benefit of third parties, except as provided
in this agreement.
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. Confidentiality:

A. Confidential Information Includes all oral information
disclosed and conveyed by Service Provider to Merchant
at any time, all information previously made available to
Merchant, and all information which from the date hereof
is specifically marked as "Confidential" by the Discloser
and which is transmitted in written electronic form, and,
without limitation, in the form of records, data, reports,
correspondence, specifications, materials, customer and
technical data. Confidential Information includes materials
given to the Recipient previous to this agreement.

B. Merchant agrees not to use the Confidential Information in
any way, or to manufacture or test any product embodying
Confidential Information, except for the purpose set forth above.
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C. Merchant agrees to take all steps reasonably necessary
to protect the secrecy of the Confidential Information, and
to prevent the Confidential Information from falling into the
public domain into the possession of unauthorized persons.

D. Merchant agrees, upon the written request of Disclosure,
to return all Confidential Materials received from Disclosure
after use. All copies or reproductions on any media made
by Merchant of Confidential Materials are to be disposed of.
Upon disposal of Confidential Material, Recipient will provide
Disclosure with a written document indicating what was
disposed of, when this occurred, and the method used.

6. Limitation of Confidetiality:

Confidential Information mentioned below shall not be deemed
proprietary and the Merchant shall have no obligation under
this agreement with respect to such information where the
information:

A. has become publicly known through no wrongful act
of Merchant.

B. was received by Merchant without breach of this
agreement from a third party without restriction as to the
use and disclosure of the information

C. was already in the public domain or was ordered to be
publicly released by a final court order or a directive of a
competent government agency.

7. Ownership of Confidential Information:

Recipient agrees that all Confidential Information shall
remain the property of Discloser, and that Discloser may
use such Confidential Information for any purpose without
obligation to Recipient. Nothing contained herein shall be
construed as granting or implying any transfer of rights to
Recipient in the Confidential Information, or any patents
or other intellectual property protecting or relating to the
Confidential Information. For greater certainty, all data,
computer programs, writings, and customer data (customer
names, account information, credit card information, and
any information ... may harm the customer) disclosed by the
Discloser to the Recipient under this agreement shall remain
the property of the Discloser.

8. Property Transfer:

The Merchant shall have no right to convert any rights or
obligations under this Agreement without any prior written
approval from the service provider.

9. Term and Termination:

The obligations set out in this agreement shall be continuing
until the Confidential Information disclosed to Recipient is
no longer considered by the Discloser as confidential and the
Discloser communicates this information to the Merchant in
writing. This agreement may be modified, altered or changed
only by and in accordance with the written agreement of both
Parties.

10. Indemnities:

A-The Merchant shall be liable for any harm and against any actual
loss, liability, damage, claim, cost and expense arising from the
misuse of disclosure information by his employees or who he
authorizes.

B-The first party has the right to deduct from the account of the
second party any indemnities due from the account of the second
party to the first party.

C-The Merchant must pay third parties for any damage caused by
the merchant’s conditions.
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11.Should the Merchant have any queries or disputes
relating to the non-credit of funds from cardholders to
their account, such concerns must be reported to KFH
within a period of three (3) months from the date of
the supposed fund transfer. Any enquiries or disputes
reported after this period will not be entertained and KFH
shall bear no liability for any loss or discrepancies.

General Conditions:

1. Merchant agrees to deal with and honour banking cards,
credit cards, direct debit cards, and any other valid
cards agreed upon when submitted thereto, without
discrimination, whether for transactions of online
electronic payment, POSs, or any alternative payment
methods, for the sale of commodities and providing
services to the cardholders at normal prices, and subject
to the conditions of the agreement, as amended from
time to time. Fines and liabilities applicable to reversible
entries relevant to credit cards for online payments shall
not apply to direct debit cards.
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. The contact information of the Merchant must be clearly
provided on the website. The website must provide full
information about the shipment/delivery details, return
policy and refunds etc.

3. The following information must be obtained from the
cardholder upon placing his/her order:

A. The Credit Card Number
B. Expiry Date

C. Billing Address

D. Telephone Numbers

E. Email Address

4. Authorization must be obtained from KFH for each order
and for the entire amount

wul

. The data that is transmitted from the website must
comply with the encryption standards as laid down by
KFH.

6. If the customer uses his card to make purchases in Kuwait
Dinar, the fils decimal shall be rounded up or down since
Visa transactions are made in Dollars, and thereby the
Dollars displays 2 digits while the Kuwait Dinar displays
3 digits.

7. Both parties agreed that the second party shall open an account with
the first party, wherein it will deposit a total of KD 300 (Kuwaiti dinars
three hundred only), which wil be retained as a security deposit for the
transactions to be caried out on the payment services, throughout the
agreement validity period. However, the bank shall have the right to use
such an amount, or any portion thereof, against recovery of any dues
payable to the bank, which the merchant might delay in releasing them
on timely basis, or upon the demand thereof by the bank, as per the
contract terms and conditions. Moreover, the merchant shall undertake,
and be ulimately and unconditionally obliged, to reinstate the security
deposit to its original amount should the bank deplete it, or utilize any
portion thereof. The merchant shall hereby agree that in case on faiing
to reinstate the security deposit to its specified amount, the bank shall
have the right to deduct the same from the merchant’s account with
the bank, or any account linked thereto. The bank shall be obliged to
eliminate any retention of such sums available of that security deposit
upon the termination or expiration hereof, provided that the bank have
had recovered all its dues therefrom.

@leiy laga alejlio gl ailjlwaiwl i alill gl eild 13] -11
aYpaylun ol alélhdl glola go 830l daln) prs
dili JuA (oiagall Jagaill ey (oIl caglaall elli ¢Al] go
& Jhaif glg 630Ul Jugail yajidall jlill go jgads (¥)
B3all elli a9y laic gAYl aiy alcjlio gi aljluwaiwl i
8l gl ge drlgiwo i (giigall Jagaill ey J8aiy glg
.alailial gi

:dolc hgpui

aldlhyg drapnall aldlhul Jgudg Joleill s lc jalill Galgs -1
Gaiy gl aldlhy alg piliell pnall aldlhyg glaiiyl
elgu 1juod g9y Jgeaoll dyjlullg ayll doadallg laylc
d4ub e oigrialyl gégall JuA go gaxll cilolool cils
clldg alawdl dbiyy (Gpa §i gl gul hldi sjani gi cuipiiyl
aplell ojlewhg aléladl glolal ciloxi Aigjig glull gul
go alinei go layle fhy A log &udlaiyl hgpi wagoy
agudll ddleiall allgduallg alolpell ygaig JAY gia
ayiiyl yie alegaall gloiiyl aldlhy dhyipallg duubell
Jiilioll anAll alélhy gle Gunl gl

@ 2989 Jalilly dnlall Jlaiyl alogleo J8aT gl uay-2
sagy gl qayg aijiiyl @&l @le sigjidlyl gégall
palwill / gadiddl Jynlai ge dlols alogleo gégall 1aa
all ... JIgoVl 3y aildlhallg cileaijoll dwluug

aic délagl Jola go ddlill alogleall gle Jgnall way-3
@iylb / diplh ghg

Jloiiyl ddlhy pdj i
claiiyl ayli . o
ilgall jlan] glgic . o
wailall plaji . &

igaIYl apll L 2

JSI oiagsll Jagoill ey go Jigaill wole Jgnall wiay -4
JolAll glallg dylh

Of way iyl daud ole jSpoll go Juipi il clilull -5
Jigadll ey J1d go 8xxanall juofill pnleo go (Galgii
(igal

sl go dapnall aidlhy aagay eyl Jiaell pla 136
Jlaicly gladillg 53U Gullayl pai diiigall alasll jlaill
Wgall dloc gl eya jUgally ljra ddhioy ai dylagll i
alils 3 &riigdll dloall Joai gun (od (uiila Joni

3 b pidy (gilill yhll pgiy gl wle glapall Gail -7
Jliay diloddli) by 300 ojadg glio glalg Jgyl ayhll
sl pi il clylasl) guoli ayle jaallg (ué U hiid 5iyg5
@all elitllg fagalaiyl glyw dao Jigh ellig gaall cloaa
aldniwoe & alawl dio cjn gi gholl 3@ plariml ga
aic gl 8yydall Apclgoll (o l@slaw ge jalill caldiy elidl
yélaiyl oda pléalg gt uagoy l@law dio elidl wilb
Balely hgpito peg gdlai Jasy pjilig jalill sy lad
aoladtuwly elill pld lols dylndl diogd ol guolill glio
glayl pac Jh oa jalill Galgy g «dio cja I pladiwl gi
alwn go anall eligll @1y 83310l dingé ol guolill glio
jaall gap eliyll pjilig .ay hgijo aluwa gl gi eliyll gal jalill
0Aa clail gi claiil vic guolill 138 (o 6yagiall gllall (e
&0 ailénino dal4l eliyll Junai vicq dyalaiyl



8. KFH will notify the Merchant to take suitable corrective
steps if it is found that the chargelback to sales ratio
exceeds 3% in a month and/or any other related norms
set by the International Credit Card Schemes (Visa
and MasterCard). The Merchant is required to take
immediate action to reduce the chargelback ratio to
the level mandated by KFH. In case it is found that there
is no reduction in the chargelback to sales ratio in the
subsequent month or if KFH feels that the Merchant has
not taken adequate remedial steps; KFH will have the
right to terminate this agreement without any further
notice.

9. The Merchant is required to implement cutting-edge
security measures, including encryption and robust data
protection, to safeguard transaction details and customer
privacy.

10. The Merchant must rigorously verify customer identities
(KYC) following all applicable local and international anti-
money laundering regulations.

11.Second Party shall not use the confidential information
or any part of the same for other purposes other than
those shown in this agreement.

12.The Second party prohibits sub merchanting/contracting
under the scope of this Agreement. Therefore, it is the
responsibility of the Second party to ensure that no
sub merchant/contracting is happening by the Second
party’s customers/merchants.

13.When providing payment services, all merchants are
prohibited collecting any fees or commissions from the
customer (the final beneficiary) for all payment services.
The merchant shall update all contractual agreements
according to the instructions of the Central Bank of Kuwait.

14.1t is agreed that the merchant is solely responsible for
terms and conditions of services/goods delivery. In case
of a dispute by a cardholder on the goods/services,
delivery timelines, etc, KFH will not in any way be held
liable for any lapse or shortcoming of the merchant.

15.The Merchant is responsible to ensure secure storage
of account numbers and cardholder data on its
website and/or server. The Merchant will be liable to
pay damages if it is discovered that the Merchant was
negligent in its use of data security measures within
the Merchant's system/ server, which compromised
cardholder account numbers leading to fraudulent
usage and losses. The Merchant’s liability is limited to
negligent data security.

16.The Merchant also agrees to provide all reasonable
assistance to KFH to satisfy the bank that the Merchant
has undertaken all reasonable precautions and controls
to ensure secure data storage capabilities and restricted
security access.

17.1f the second party's account linked to payment services
is closed due to misuse or any other reason, the first
party reserves the right to change the link of the closed
account to any other active account of the second party
without prior notification. This is to ensure uninterrupted
business operations and timely collection of amounts.
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18.1t is agreed that the Merchant grants KFH the right to
submit the Merchant’'s website and the concerned
security systems to a periodic review by an expert
commissioned by KFH.

19.For any disputed charge, KFH will not bear any liability
and all incoming charge-backs from the card issuer
will be debited from the Merchant's account (charged-
back). The amount would be deducted directly from
the Merchant’s account with KFH or from subsequent
payments.

20. The second party hereby authorizes the first party to deduct
the clients claim amounts from any accounts belonging to
the second party in any local bank, the second party shall
also authorize the first party to address the clients on his
behalf to that matter.

2

—_

.The Merchant is not allowed to recourse any incoming
charge-back since KFH as the Acquiring Bank will
not bear any liability for any amount irrespective of
the circumstances of the charge. This is as per the
Operating Regulations of Visa International, MasterCard
international or any other cards.

22. KFH reserves the right to modify and update these terms
to comply with legal changes and its business needs,
without needing the merchant’s prior consent. These
changes will be effective after they are communicated
electronically.

23.Kuwait Finance House has the sole right to change the
fees and commissions for services under this agreement.
The merchant will be notified in writing of any price
changes, at least three months in advance.

24.Kuwait Finance House has the right to amend the terms
and conditions from time to time, provided that the
Second Party is notified of any changes before three
months prior to the change by any means.

25.The merchant shall undertake not to use the payment
service for any activities not complying with the Islamic
sharia rulings, including the following activities:

01. Artistic works personifying Allah, the Almighty, or
any of His messengers or prophets, their families and
companions;

02. Mocking or scoring Islamic Sharia rulings, or religious
teachings;

03. Feasts violating the Islamic Sharia;

04.Products contradicting with Islamic Sharia, such as
witching, idols statutes, stone energy, and other
falsified energy sciences (like Reiki, Yuga, mesmerism,
etc.)

05. Usury-based financing services;
06.Gambling, including — for example, lotteries;

07.Manufacturing and selling products prohibited as
per Islamic Sharia, or proven violating public morals
and norms, including — for example, pornographic
materials, whether printed, visual, or acoustic, as well
as drugs, toxics, intoxicating, etc,;

08. Selling unlawful foods, such as meet of pork, or animals
non-slaughtered as per the Islamic Sharia rulings;

09. Traditional insurance, or commission insurers offering
both types of insurance (Takaful or traditional);

10.Manufacture and sale of tobacco or its derivatives
(smoking, shisha, electronic shisha,...)
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26.

27.

28.

29.

30.

shares and bonds
Sharia  rulings;

11. Brokerage, or
non-complying  with

purchasing of
the Islamic

12. Swimming pools or sporting clubs allowing intermingling
of both sexes, while remaining as such, or further allowing
nudity;

13.Cinemas and shops selling musical items and

instruments;

14.Singing broadcasting / TV channels, or immoral
magazines;

15. Artistic works and TV serials, for containing several
Sharia violations;

16. Cardplaying competitions;
17. Abominable or loathsome games, such as chess;

18.Social activities including prohibited stuff, such as
music, singing, and dancing;

19.Beauty salons, whether it be men or ladies salons,
where they offer Sharia-prohibited services, such as
beard shaving, eyebrows hair removal, hair extensions,
or uncovering pubic parts, and the like.

Merchant acknowledges the authorization of the first
party to deduct any amounts or commissions or rents
or any other claims due to using KFH payment services,
from his account or from any of his accounts in KFH.

KFH has the right to delay the settlement of charge by
the merchant if in KFH's opinion, a review of the Internet
transactions are warranted for a particular period; either
on its own or on the instructions of Visa, MasterCard or
any other suitable authority. The delay in settlement will
not exceed a period of 30 days (Thirty days). KFH will
promptly communicate the period and the reasons for
any delay in settlement to the merchant.

The merchant will be fully responsible for any financial or
legal disputes that may arise between the merchant and
the cardholders that are related to this agreement. KFH
will not be in any way part of such disputes between the
merchant and the cardholders.

KFH has the right to terminate the agreement at any
time and without prior notice, provided that the second
party is notified by official letter or e-mail before three
months..

This agreement is valid for a period of one year from
the date of signing. This agreement shall be renewed
automatically at the end of its term for similar period(s)
unless any party submitted a letter to the other for not
renewing it with a notice period of at least one month. KFH
reserves the right to terminate this agreement with the
Merchant with no prior notice if:

A. The Merchant did not strictly adhere to the terms
and conditions of this agreement, and/or any other
agreement signed with KFH regulating the Banking
Cards relationship between the two parties.

B.TheMerchantclosestheKFHbankaccountdesignated
for the payment services through all banking cards.

C. The Second party participates in a fraudulent
activity.

D.The Second party engagesinany activity that causes
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KFH to repeatedly violate the Rules.

E. The Second party operates in an unsound and/or
unsafe manner

F. The Second party participates in any other activities
that may result in undue economic hardship or
damage to KFH and The Second party fails to take any
corrective action.

31.The parties recognize and agree that the principle

of paying and receiving interest violates the Sharia
Principles; accordingly, the parties hereto irrevocably
waive any obligation to pay and receive from one another
whether such obligation is imposed by law, by statute or
otherwise.

32.KFH shall not be responsible for any financial losses or

3

w

fraudulent activity related to the use of the X-pay. The
Merchant hereby indemnifies and holds KFH harmless
from any claims, actions, proceedings, losses, liabilities,
damages, costs, or expenses suffered or incurred in
relation to any financial losses or fraudulent activity
occurring through the use of payment services.

. If adispute arises that is classified as "fraud," Kuwait Finance

House reserves the right to directly fine the merchant for
those disputes. The merchant agrees to maintain sufficient
balances in their account to cover potential losses arising
from such disputes. In the event of insufficient balances,
the merchant agrees to immediately replenish the account
to cover those losses. Failure to do so may result in further
penalties, including but not limited to the suspension or
termination of the service.

34.The second party shall abide by performing its own

obligations arising from this agreement exerting the
diligent care of a prudent man

35.Kuwait Finance House (KFH) has the right to take all

necessary measures against non-compliance with the
instructions issued to the merchant, as well as the
instructions of the Automated Banking Services Company
— Knet, Visa International, Mastercard International,
Central Bank of Kuwait and other regulatory authorities.

36.Both parties acknowledge that they have reviewed Law

No. 20 of 2014 regarding electronic transactions and
agree to comply with its provisions.

37.The Merchant is responsible for safeguarding transactions

against fraud by verifying user identities and using
security measures like OTP.

. diol pe @phg guwl @le aloc Gilill d@yhll plai .3
aqiliiy 3gs 28 bl ¢l @b Gilill @yhll ¢jli .2

elial i 331y plg aghll agaill ey ole Jlyai ol

sailall yardg gay ao i wle guaphll raeiyg Ja)-31
olaghll jdy aileg LdoMwYl deypill pldall wallao
dyyitall Milgall pMiwl gi gax pljill sl ge paljlii
.opel layh gl ggilall laag

Hiluw T ge dlgiuall @iigall Jagoill ey Jéaiy V-32
@arll doxd phiiwly @leii ddlial dhdil gl dyllo
auyinig sisgall igaill cuy ugal Ll 4519 (sSall
gl dugild gley gl alelpa] gl aldlho il ge jpall
laléni pi aldai g i gi il gf aloljill gl yilua
alial dhuiil gi dlo JilwA h (@Gleiy oy l@MAT gl
2aall alord plaiiwl wyuy j@hi

ay haing "Juinl" all gle wling gl d8§ i 13]-33
gc Sytilo jalill pyi a8 @Gally $iigsll Jugall
8anjil ole Blaall gle jalill Galgig .cilejliall elli
elli ge atalill dlaiall filwAll dheoil djlway dal4ll
plill Galgy Sanjll @lad pac dlla a9 dlejliall
Hlall dli By Loy ljga bl d3¢7 éale] ole
go Mjoll Apa od iy ad ellyy plidll ge jaell Jlg
doaall @ulei - pna gl ad gga - Jouiy Loy «aibgdell
lailai] gi

oxay 8ylgll diloljill Maii o ilill apall pjily-34
.l Jagll dylic Jay aalaiyl

alelayl groa 3AT] oa @all dl oiigdll Jugaill ey -35
Jagoill ey ailaglei dallao gi plfilyl pac olai dojull
$Hpall eyghll eliy aloylei gi ljpa et o8 woligall
ay dyinly il wyhll g ulagl alaall go lapeg
ailun 8 dyllo gllio &) pndy (qijgdll Jagoil

diwl V- pd) ggildll wlc lelhl loail guapall A4 4ai-36
Joell ol ldalg g duigyidlyl aloleall gloy Y- 1¢
.olhiday

alloleall dyloal alelpal Agaiiy jalill pjily gf wy-37
roxdiwall diga go Ganill Jio .sllall JUinvl go
8yal @énill joj OTP Jio (@énill ciliidi pliiiwlg

.6aalg



Related to Point of Sale Machines

1. First party agrees to rent out the fast payment machine
to the merchant, which enables its clients to settle their
purchases, by cards approved by the first party, the merchant
accepted and would undertake to comply with the operating
conditions and instructions. It is understood by both parties,
that this agreement has considered the personality of the
second party and the type of the commercial activity with
the consideration that all commercial licenses are valid.
Therefore, he may not change his commercial activity or
the location thereof, or sell his shop inclusive of all services
performed by the fast payment machine, except only after
the first party is being notified in writing and his writing
approval is obtained and the merchant is responsible to
provide the credit cards department a copy of renewed
licenses in the future and update information.

~nN

. Merchant undertakes keeping all his machines in good
condition and not to entrust their operation to other third
party except his employees trained on these machines by
the first party's employees who comply with the instruction
of operation, and shall be responsible for any failure in
these machines which reason can be misuse or violation of
the operating conditions and shall pay a sum of KD150 for
each desktop terminal or KD250 for a mobile terminal in the
event of loss or deterioration. All these machines should be
returned in good working conditions to KFH- Group Cards
Department upon the end or non-renewal or revocation of
this agreement or upon the request of Kuwait Finance House
In the event of errors resulting from misuse or malfunction
of the device, direct debits will be made from the merchant’s
account without reference to it

3. The merchant undertakes not to use the POS in activities
other than the registered activity in this agreement.

4. The merchant undertakes to pay the sum of 15 KWD
for the replacement of any POS device.

wul

.In case of any terminal removal, the merchant
undertakes to pay 50 KWD for each terminal.

6.In the event of the termination of the agreement
before the first year, the merchant undertakes to pay
an amount of 75 KWD if the contract duration is one
year.

7. The merchantundertakes to take a copy of the customer's
passport or identification for every sale transaction
exceeding 3000 KWD. No transaction will be accepted
without these documents. A copy must be provided to
Kuwait Finance House upon request. The merchant bears
sole moral and financial responsibility in case of non-
compliance with this requirement.

8. The Merchant may use the machine to obtain all or any

of the following data:

A. Transmission or reception of information related to
honoring the authorization and dealing with the client's
card.

B. Reception of Information for payment transactions made
through the Machine which are related with the first party.
(Number of transactions — time date — value - location).

C. Obtain the total of the daily sales value and match
with the account statement forwarded by the first

party.
9. The merchant undertakes not to swipe (pass) bank

cards used to deduct the value of sales using the
store's automated systems or to copy them manually.
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10.

1

N

12.

13

In the following working day, first party shall deposit the
total sales value made through the machine, in an account
assigned to the merchant with the first party deducting from
this value the percentage of commission and the value of the
monthly rent, in compliance with the payment service table of
merchant agreement, provided that in the event, of the failure
of machine or the system, deposit shall be made in the first
working day after the failure is being repaired.

. Dealing by (Point of Sale) is deemed as cash transaction

between the merchant and his client, as the first party shall
not assume any responsibility in the event of miscalculation
and recovery of the amount, resulted from the verified
and approved operations made through the Machine
(should be recognized as): processed through the machine
and through the function of the recovery (if present) in
compliance with the operating instructions.

First party shall reserve, under this agreement, the right of
the ownership of the machines, programs and the related
documents, and are leased out for the merchant as deposit
on trust, also, the programs, documents related to the
machines or which resulted from the use thereof are deemed
as confidential, the Merchant may not disclose or abuse.
Otherwise, he shall be responsible to compensate the first
party against any damage occurred.

.The merchant commits not to enter into any similar

agreement with any entity that would allow them to use
the device subject to this agreement for their operations.

Soft POS

The Merchant acknowledges the introduction of SoftPOS, a
paperless and hardware-free Point-of-Sale solution.

The Merchant agrees to only use the NFC-enabled

android mobile devices with Android 11 or higher and with
USB debugging disabled, as per the stipulated device
requirement.

For transactions between KWD O and KWD 25: Both card

payments and X-Pay are accepted.

For transactions between KWD 25.001 and KWD 250: Only
X-Pay is accepted.

Transactions conducted through SoftPOS shall not exceed a
limit of 250 KD per individual transaction.

The SoftPOS service is solely compatible with debit cards,
and no PIN is required for processing.

The Merchant shall abstain from using SoftPOS on public
or unsecured Wi-Fi networks to ensure the security and
confidentiality of customer data.

The Merchant shall adhere to strict security protocols to
ensure safe handling of all transactions.
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Zaheb service declaration:

10.

The Zaheb Payment Link Service is a digital payment solution
provided by Kuwait Finance House (KFH), enabling merchants
to generate secure online payment links to collect funds from
customers through KFH Ecorp.

The validity of each payment link is defined in accordance with
KFH's information security policies. Once the validity period
expires, the link becomes inactive, and no transaction can be
processed thereafter.

The merchant is fully responsible for accurately stating a
valid reason when generating a payment link through Ecorp,
providing incorrect, unjustified or misleading reasons shall be
considered a violation of the service terms and will be held
legally and financially liable.

Payment links may be accessed both withinand outside Kuwait.
All transactions are subject to location-based risk monitoring,
and KFH reserves the right to block or decline any transaction
originating from high-risk or restricted jurisdictions.

The minimum and maximum limits per transaction, as well as
daily and monthly usage caps, are determined based on KFH's
internal risk assessment and compliance guidelines.

The merchant acknowledges that technical support for the
Zaheb service is available only during official working hours.

The merchant bears full responsibility for assigning, granting
and managing access to Zaheb service to any third party
acting on their behalf through the Ecorp platform, and is
fully accountable for any misuse or unauthorized activity
conducted by the third party.

The service must be used strictly for the merchants authorized
business purposes and in accordance with local laws and regulations.

KFH reserves the right to suspend or permanently terminate
the service at any time without prior notice or warning,
especially in the event of any suspicious activities, legal
violations, or misuse of the service by the merchant.

The customer acknowledges that the bank has provided all
necessary information regarding the service. The customer
further acknowledges that they have carefully reviewed and
understood all terms and conditions of the service. They have
been fully informed of all financial implications and contractual
obligations, including potential benefits, risks, pricing details,
commissions, and fees. The customer also confirms their legal
capacity to adhere to all terms and conditions.

X-pay declaration:

1.

The merchant shall bear all financial losses or fraudulent
activities that may arise due to cardholders using smart
payment services.

The merchant understand that KFH is not responsible for
any financial losses or fraudulent activity related to the X
Pay service.
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The merchant acknowledges that they bear the
responsibility of ensuring that cardholders are fully aware
of the risks involved in using smart payment services, as
well as the importance of securing their mobile devices.

The merchant agree to compensate KFH and hold us
harmless from any claims, damages, losses, costs, or actual
expenses that may arise from your use of the X Pay service.

The merchant shall bear the fine from Kuwait Finance House
directly for any disputes arising due to fraud. The merchant also
guarantees the availability of sufficient balances in the account
or that the account will be immediately replenished to cover
such losses.

Failure to comply upon receipt of charge will be a violation
to our agreement.

KFH shall not be responsible for any financial losses or
fraudulent activity related to the use of the X Pay service.
The Merchant hereby indemnifies and holds KFH harmless
from any claims, actions, proceedings, losses, liabilities,
damages, costs, or expenses suffered or incurred in relation
to any financial losses or fraudulent activity occurring
through the use of the X Pay service.
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Notices: :alyleaaVl
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1. Any notice or communication under this agreement shall be
sent or delivered in a written official letter or by email to the
other party at its address as noted in the merchant agreement.

2. The merchant acknowledges and undertakes that the contact

information mentioned in the agreement (such as email
and phone numbers) belongs to the company and serves as
the official means of communication and correspondence
between the bank and the merchant.
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Governing Law and Jurisdiction: rdladll alniilig phioll ggilall

1. This is a special ratification and shall be deemed as addendum ~ &lgr doady jalill Mygji didlaiy Galod Josug ald jliayl aa -1

to provide the Merchant with E-payment gateway or POS or
any payment services by the service provider. This agreement
shall be governed by and construed in accordance with laws of
Kuwait and the nonexclusive jurisdiction of the Kuwaiti courts,
and without being incompatible with the provisions of Islamic
law.

. This agreement has been made in two original copies in both
Arabic and English, and both parties acknowledge receipt of
their respective copies. In the event of any discrepancy in the
interpretation of this agreement or any of its clauses, the Arabic
version shall prevail and be the reference for interpretation.
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