Terms and Conditions for Issue and Use for Visa/
MasterCard Al-Tayseer Credit Card by Kuwait
Finance House

Pursuant to the request submitted by the member to
Kuwait Finance House to issue a Tayseer credit card,
the member has agreed to fully observe the following
terms and conditions:

1. Definitions: Wherever they appear, the following
words shall have the meanings shown against each
one:

KFH: Kuwait Finance House K.S.C

The Card: Visa/MasterCard Al-Tayseer credit card
issued by Kuwait Finance House.

The member: the person whom the card was issued
for his personal use.

The merchant: any individual, establishment,
company or legal entity who or which accepts to
deal with the cards.

The account: the member's account in which
are recorded all the amounts relating to the card
transactions, fees, subscriptions, expenses and
charges. due in according with what is set forth in
this application.

2. The card shall be used by the person to whom it
was issued personally, within the limit allowed to
him, and the member shall not exceed such limit.

3. The member shall be fully responsible for the card
and the use thereof, for all the consequences
resulting there from, particularly in the event of the
destruction, loss, theft or abuse thereof, by him or
by others, and whether with or without permission
from the member. The number shall, in all events,
pay to KFH all the amounts debited to the account.
the member shall be also responsible for the
disclosure of his account's data and PIN.

4. In the event where the card is lost or stolen, the
member shall immediately notify KFH at P.O. Box
24989, Safat 13110, Kuwait, telephone 1800700
or Fax No. 22455135 or any branch of KFH or the
nearest Visa or MasterCard office in writing within
seven days. Until KFH receives the written notice,
the member shall be liable for any sale voucher or
cash payment arising from the use of the lost or
stolen card.

5. KFH shall not bear any liability with regard to any
action, negligence or objection by the merchant,
for any reason whatsoever, including where a
merchant refuses to accept the card.
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There shall be calculated and paid in Kuwaiti Dinars
all the amounts due in favor of KFH by the member
plus %2.5 (two & half percent) of the amount of
transaction, at the exchange rate of the Kuwaiti
Dinar from VISA/MasterCard against the foreign
currency on the date on which KFH receives
the statement of the amounts from the bodies
approving the card, and this shall be considered an
act pursuant to an implicit power of attorney given
by the member. With regard to cash withdrawals,
the amount thereof shall be increased by 6 KD of
the value of each cash withdrawal transaction, and
this shall be deemed to be an act pursuant to an
implicit power of attorney given by the member.

If the member uses his card to make purchases in
Kuwait Dinar, the Fils decimal shall be rounded up
or down since Visa or MasterCard transactions are
made in Dollars, and thereby the Dollar displays 2
digits while the Kuwaiti Dinar displays 3 digits.

KFH shall, at any time, have the right to recover
the amounts due in its favor from any deposits,
payments or accounts that the member may have at
KFH, whatsoever names, immediately and without
the need to give notice or to take any action.

The deposits, goods, accounts and any other
properties of the member in the possession of KFH
shall be deemed to be pledged as security for the
settlement of all the amounts due or to become
due by the member for any reason whatsoever.

The following amounts shall be charged to the
member's account in Kuwaiti Dinar:

a. Subscription fee payable once a year such
time as is determined by KFH. Note that the
subscription and renewal fees KD 60 Classic,
KD 90 Gold, KD 130 Platinum standard, KD 210
Platinum Premium and paid annually.

b. All the expenses and amounts arising from
the use of the card by the member, including
the cost of any cables, telexes, commissions
charged by banks or other financial institutions
to the member for using the card. Note that the
card replacement of lost/damage/not receive
Fees is KD 15. And replacement of PIN fees is
KD 2. And adjusting fees limits permanent/
temporary is KD 5.

KFH retains ownership of the card and its secret

code.

KFH shall not be liable for any damage that may
result from a sudden breakdown of any ATM or
card acceptance machines for a technical reason,
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or the lack of adequate funds therein or for any
other reason inside or outside Kuwait.

KFH reserves the right to renew the card at any
time it so wishes. At least sixty days in prior to
expiry date. The member may request cancellation
of this membership of non-renewal of the card.
This request shall be submitted in writing on the
form prescribed there for at KFH and his card shall
be returned. The return of the card by the member
to KFH and the receipt thereof by KFH without
reservation shall not constitute a discharge of the
member vis a vis KFH. In all events, the member shall
be liable for all the obligations arising from the use
of the card until the discharge of all such obligations
and the settlement of the card account, or after the
expiry of a period of not less than sixty days from
the date on which the card is returned, whichever
occurs later. In case 60-days passing without any
attendance from the customer to collect it, the
card will be spoiled. Anyhow if the customer calls
for another card, the same will be issued and valid
for the remaining period of subscription only after
deducting the period since the termination date
of the previous card. In both cases charges are
collected from the customer's account upon an
authorization to KFH from the customer.

KFH shall have the right to revoke the card
whenever it deems it appropriate to do so without
having to express any reasons, particularly in the
following events:

A- If the member violates any of the conditions set
forth in this application.

B- If he abuses the use of card, and particularly if
he uses it for settling the prices of goods, works
or services that violate the provisions of the
Islamic Sharia

C- If the member suffers a preservative or
executive attachment of his properties.

D- In the event where judgment has been issued
against the member to liquidate his properties
or where he has been adjudicated bankrupt of
where he suspends payment of his debts.

E- In the event where the member becomes
incompetent or dies.

F- Inthe event of the closing of the account of the
member. Whether by a decision of KFH or upon
the request of the member.

If any of the events of revocation occurs, the

member shall return the card to KFH, and all the
obligations arising from the use of the card shall
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remain under the responsibility of the member
until the discharge of all these obligations and the
settlement of the card account. The return of the
card by the member to KFH after the revocation
thereof by it without reservation shall not
constitute evidence of the release by the member
of his obligations vis-a-vis KFH.

Benefits and promotions presented with the issuing
of the credit/prepaid card are considered null and
void immediately once the client cancels the card.
The client shall not be entitled to benefit from
any promotion or feature associated to the card;
and has no right to claim it after the cancellation,
Fees and charges of any use of such benefits and
promotions after the cancellation of the card are
the sole responsibility of the client. The client
commits to turn in any other cards or promotions
given to the client due to this card.

Every notice sent by KFH to the member at his
address set forth in this application shall be deemed
valid and legal. The member undertakes to notify
KFH in writing of any change of his address.

KFH shall charge all the amounts referred to
under Article 10, above, all the amounts of cash
sale vouchers and all the amounts resulting from
the use of the card to t the account ant of the
member. KFH shall send a statement of account to
the member showing the amounts the member is
required to pay.

The member waives the right to demand and audit
of the relevant accounting books and records of
KFH with regard to the member's obligations arising
from the card, as set forth in this application. The
member shall not object there to save where there
is conclusive evidence to the contrary and where
such evidence is acceptable to the audit and Sharia
control bodies.

KFH shall have the right to amend these terms and
conditions at any time it so wishes. By announcing
the amendment at its branches, the amendment
shall be valid with effect from the date thereof
unless the member rejects the amendment, and
by doing so, he is deemed to request cancellation
of the cards, and thereupon shall be subject to the
provisions of Articles 14, 13 and 15.

The member declares that he is aware of,

understands, accepts and agrees the following

provisions:

A- That the services made available through the
card are not available in certain countries on
certain days due to the fact that the personnel

W2 KFH

diyd Bani gga Lal allsl] "diy’ o] ddloyl g hell
meliy® Jad aloljill oo dliod delp glc

ddlhl jlan] go Liljo gl yagre i pndi Jla goa
Juoell cleol] jga hawi Laila gasll ddyuo / dyilaiivl
go doxdoll yagpellg Liljolly Jraell gioiy Vg ddlhll
Jooniyg eLelyl a o) laolyaiwl Jyaoll Gay Vg ddlhyll
odal plaai wl l_gl wolc duijiall pguwll dals Jraell
pubuiy Jroell pjilig .ddlhl cloll xoy yagpellg Liljoll
2o Liljo (ag al Lanio pi yagpc gl pal aldlhy i

adalal jlanl

ggxall dilgic e gnell o] "eliy® o dagyjLhal J5
JUnal gacll xaeig Ligildg Layan piey aulhll vay
"eliy’ groll agdyg dilgic od ppei by dylis "eliy"
di@ go 4y gunlall Joellg gl glgic o lc Jgnally

diall ele ddgduo sl ggy dtirall alogleall

éalall o Layll jlioll @llall gioa "elin" y1d)
dalsg adill gasll pilwé gllo goag ollcl &ilell
gAell ulwn glc dalhl plariwl go dailill glloll
a4 liw gaell o] alwa cads Jlul "eliy” pgdyg

1@y wiy allholl gllull

ablwa ygudg pilay Gudri alh gc gaell JjLiiy
e diiili alolfill (o dule Gty Loya ddleiall "elin"
GAlpicyl al @y Vg wlhll 138 ga dangallg dalhyll
glidig guiell glc Jai drehd ¢ilid angi pdlo Layle

JAuey sl daldyllg Guaaill alaa Lay

cLdg §T od pl4aVlg gyl oda Juaei "eliy" I Gy
SJLlw auny degpa (oa Jaeill ge "elin” gilchg cliy
Hiowa Jaeill g aell yaap pllw aiyli go Jgedoll
i dinall alelayl ale Gihig dalhyl cLsl] Lulh

(15 .14 ,13) péy aidl

planVl gdc aidalgog algidg abljalg doler ghell yd)
:alill

) oa widgii dalhdl Laiai @il aloxall gi -i

jLanll aalgi pac apy ellag oLVl (aoy od jLhalll

aiga g drihgllg dowll anlh el Jila saihgll
Lal algidg ey diajeo grell 3939

Joell agioall iloiidl xall jglaiy Jugai ¢l gl -w

16

A7

.18

19

.20

.21



22.

23.

are on official, national and religious holidays.
The member confirms that he is aware of and
accepts this fact.

B- That the authorization to exceed the credit limit
granted to the customer requires contacting
KFH and thus the member agrees to postpone
the use of the card, in the event he exceeds the
credit limit granted to him, until the lapse of the
e time required to get KFH approval.

The member authorizes KFH to deduct the
amounts incurred by him because of the use by him
of the card, in Kuwaiti Dinar, by debit to his current
account, saving investment account or any other
accounts of the customer at KFH.

Fees & credit limit for Al-Tayseer Platinum Standard/
Premium/Gold/Classicpackage:

A- Packages have fixed credit limits of Al-Tayseer
Platinum Standard KD 1200, Platinum Premium
KD 2400, Gold KD 800 & Classic KD 500.

B- Membership fee for Al-Tayseer package Visa
& MasterCard Platinum Standard, Platinum
Premium, Gold & Classic shall be deducted from
cardholder account at KFH over 12 months. And
if the card voluntarily closed by the member
or for any reason, KFH shall have the right to
recover the uncollected membership fees
entirely.

C- The credit limit shall apply collectively to both
cards in the package, for example Platinum
Standard Package limit is KD 1200 One can
spend any amount on either the MasterCard
or Visa credit card such that the collectively
the usage does not exceed KD 1200, this will
similarly apply to the Al-Tayseer Platinum

Premium/ Gold & Classic packages.
Commitments & Payments:
A- This package will allow the customer to pay the
outstanding balance over a period of time.

B- KFH will recover the amount due on this
product which will be 1\12th or 8.33% of the
balance outstanding on the member's monthly
statement from the account specified by
the member or any of the accounts that the
member has at KFH.

No additional charges on the outstanding
balance.

D- The minimum monthly amount due would be KD
70/- for Al-Tayseer Platinum standard package
& Al-Tayseer Platinum Premium package, for Al-
Tayseer Gold KD 50/- and for Al-Tayseer Classic
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KD 20/- monthly if the amount outstanding
is less than these threshold levels, the whole
amount will be due & collected.

E- All due amounts shall be fully paid, in case the
member default on any terms of the contract
thus, KFH has the right to take legal action to
recover due amounts in its favor and deduct
them from any accounts that the cardholder
has at KFH.

F- In the event the card is voluntarily closed
pursuant to the member's request before
one full year is completed, then the member
shall have to clear the balance that included
the balance outstanding on the AL- Tayseer
package and the uncollected annual fee for
remainder of the months.

In the event where the amounts due are not cleared
by the member within 60 days, the card shall be
suspended until paying back all the amounts due
arising from the use of the card. And in case the
delay period exceeds 90 days, the card will be
stopped immediately and shall be accessed after
6 months from the date on which KFH recovers
all the amounts due in its favor. If the member is
not committed to settle the amounts incurred by
him, the card shall not be renewed unless after
one year from the date on which KFH discharge all
amounts due in its favor. Hence, in the event where
the member is not committed to pay back the
outstanding balances for the third time, the card
shall be deemed canceled and will not be renewed
once again.

| the undersigned holding Civil ID number shown
above acknowledge and approve that credit
information network company KSCC allows the
banks, investment companies supervised by
Kuwait Central Bank, Kuwait Finance House and the
commercial establishments supervised by Ministry
of Commerce and Industry, as such institution
of which are entitled to grant credit facilities
through the sales by installments for goods and
services, and which are subject to the law no.2 for
the year 2001. Al such instructions to exchange
all the information relating to the consumer loans
and the credit facilities corresponding to sales by
installments granted by the said institution.

KFH has the right to modify the privileges or add
any additional privileges for the benefit of the
holders of these cards.

The forgoing sets forth the term and conditions
that govern the relationship. Anything that has
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Customer's Signature:

not been specifically provided for herein shall be
subject to the provisions and laws in force in the
State of Kuwait and to the jurisdiction of the courts
of the State of Kuwait.

No statement of account shall be mailed, to access
statement please register at KFH online.

The card is issued to the retired customer up to the
age of 62 and will not be renewed after the age of
65.

The member acknowledges his acceptance and
approval of all fees & commissions mentioned
in KFH tariff list announced at KFH branches or
through KFH Online.

In the event of change in fees, KFH shall notify the
member through the channels used by KFH for
member correspondences, including electronic
means.

The member acknowledges and agrees that,
the card outstanding amount might exceed the
card limit in case merchants unable to process
the settlement request on time. In this case, the
customer is liable to pay the card outstanding
amount. This is applicable for both credit and
prepaid cards.

The member has read the terms and conditions

agrees to the said herewith and received a copy of
which:

W2 KFH

wole Jgnall gl pie alunll @i Jluy] pis ]
(o0 KFH online d oA ic Jun will gap alwa a il
kfh.com ojL1j JiLA

AT g 62 jac odin acldiall Juoell ddlhy jlan]| o)
.plc 65 a¢gli r o

aé dalhll @aiwall glall gl o lc Galgig gnell pa
dalleo o jLaill ghai pac dlly od ddlayl an jglay
&l oda Jio od 3l crdgll od diguill ulh
aslhgl e pildll glioll 243 g Jggaall ¢a Jyosl
ganll ailélng glaifvl alélhy o J5 wlc @ihiy 13 ag

GLutall

gl agoill iy pgdy wpguull i dlh o4
g0 doadi wall ailgiall JALA (o gaell jLhal "eliy"
igrialyl Jilwgll Laiog elAcll dlwljol "eliy" J1d

pgwil gioa glc didalgog daclhlh gunell jd)
dic gleoll algoellg jgaVl gl 6)g-9iall clgaellg
e "eliy’ gégo yic gl o Ligdll Jugaill ey £a1d o8

KFH online cLijiiyl d4y i

ath jg49iall o lc Galgg plaallg hgypill g Aell iy
Ao dAui pliwlg
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