
MAP 1 - Unauthenticated/IVR 
Welcome & Language Prompt. 1 Arabic - 2 English 

Note: The customer may press 0 at any stage in this menu to 
be transferred to the relevant customer service 
representative, except within the General Information menu. 

Main Menu 

3 - Complaints 4 - KFH Subsidiaries 5 - General Information 

1.1 Talk to Agent (Fraud Report) 3.1 KFH Customer 4.1 Kuveyt Türk 5.1 WhatsApp service link 

1.2 Stop Debit - Lost/Stolen 3.2 Non-KFH Customer 4.2 KFH Egypt 5.2 Ratbi link 

1 Stolen 4.3 Bahrain 

   2 Lost 4.4 KFH UK 

4.5 Brokerage 

(IVR-Map-En-10SEPTEMBER2026) 

*The customer will be redirected to the General Information menu
in the main menu.

*Service menus may vary in position depending on the most
frequently used services and the products available to the customer.

1 Lost 

2 Stolen 

1.4 Activate Renewed Debit 

1.6 Change Prepaid Status for 
non-KFH customers 

1.5 Activate Renewed Credit/Prepaid 

1.3 Stop Credit/Prepaid Card 

Talk to an Agent - 0 

1 - Fraud & Card Status 2 - Banking Services 
→ Auth Gateway → Map 2



MAP 2 - Authenticated Customer IVR 
Welcome & Language Prompt. 1 Arabic - 2 English 

Note : The customer Can press 0 at any stage in this menu 
to be transferred to Agent except the General Info menu. 

Authenticated Menu 
KFH customers 

1 - Fraud & Card Status 2 - Transfers & Payments 6 - Electronic Services 7 - KFH Subsidiaries 

1.1 Talk to Agent (Fraud Report) 2.1 Transfer Between Accounts 3.1 Banking Balance 4.1 Personal financing 6.1 General information 

1.2 Stop Debit - Lost/Stolen 2.2 Card Payment 1 Balance / select account 4.2 Card 6.2 Change IVR language 7.2 KFH Egypt 

1 Stolen 2.3 Instalment Payment 2 Last 6 transactions 4.3 Prepaid 7.3 KFH Bahrain 

2 Lost 3.2 Credit Cards Details 4.4 Gold account 7.4 KFH UK 

1.3 Stop Credit/Prepaid Card 1 Credit card 4.5 Fixed Deposits 7.5 KFH Trade 

1 Lost 2 Prepaid card 4.6 Cars 

2 Stolen 3.3 Finance Deals Details 4.7 Housing financing 

1.4 Activate Renewed Debit 1 Commercial services 

1.5 Activate Renewed Credit 2 Housing financing 

(IVR-Map-En-10SEPTEMBER2026) 

*Will refer the customer to General Info in the main menu

*Service menus may vary in locations based on the most frequently
used services and available products to the customer

7.1 Kuveyt Türk 

Talk to an Agent - 0 

3 General finance info 

5 - Complaints Transfer 
to an Agent (direct) 4 - Products Interest 3 - Banking Services 
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