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1. General Information

1.1 Official Website

e ecorp.kfhonline.com

= Help

e @

1.2 Contact and Technical Support

e Email: GCB-Ecorp@kfh.com
e Mailbox (Details).

1.3 Service Requirements

e Active Bank Account (Corporate).

e Mobile Number (Kuwait service providers only).

e Email Address.
e Valid Civil IDs (for All Users).

ecorp.kfhonline.com



https://ecorp.kfhonline.com/KFHeCorpPortal/appmanager/CorporatePortal/Login
mailto:GCB-Ecorp@kfh.com

1.4 Access Types

1.4.1. View Only

e The View Only allows users to view the accounts balances and statements, in addition
to sales reports.

e Financial transactions are not allowed.

1.4.2. Single (Limited Access)

e The Single Limited Access registration type allows the user to singularly access the
corporate online banking eCorp services with limited privileges to specific features.

e Most Financial transactions are not allowed (except the salaries & allowances).

1.4.3. Single (Full Access)

e The Single Full Access registration type allows the user to singularly access the
corporate online banking eCorp services with full privileges to all available features.

1.4.4. Multiple Access

e The Multiple Registration Access type allows multiple users to access the corporate
online banking services eCorp with different roles, each user to access the system with
a designated role assigned by the Corporate Super Admin- CSA, with a minimum of 1
initiator user.

e Corporate Super Admin - CSA (Mandatory)
o This user has the privileges to manage all the additional users, in addition to
the ability to approve all request types created by other users.

o The Corporate Super Admin (CSA) must have formal Management Authority
within the company. This position does not allow delegation of authority.

¢ Initiator (Mandatory)
o This user can create financial and non-financial requests, as per the allowed
services managed by Corporate Super Admin.

e Reviewer (Optional)
o This user can review all requests created by the Initiator-type user, as per
the allowed services access managed by Corporate Super Admin.

e Approver (Optional)
o This user can approve all financial and non-financial requests created by the
initiator-type user, as per the allowed services managed by Corporate Super
Admin.

ecorp.kfhonline.com 9



2. Corporate Access

2.1 Signup

Features & Notes:

e To initialize and register your corporate entity and primary user for the eCorp digital
platform.

e The Corporate Super Admin (CSA) must have formal Management Authority within the
company. This position does not allow delegation of authority.

Prerequisites:

e 12-digit Corporate Account Number.

e Personal Civil ID.

e Registered mobile device for OTP reception.

Step-by-Step Instructions:

1.

2.

On the eCorp landing page, click the Register button.

= Help

s @ C
N KFH
(2 corrorars
£l me’ 0. @
T
Enter your 12 Digits Corporate Account Number and click Next.
D wx® ¢
7N KFH
" corronate
12 Digits Account No. @
| T |
10
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3.

4.

5.
6.
7.

ecorp.kfhonline.com

Enter your Personal Civil ID number and click Next.

= Help

50
| User's Civil ID (12 digits) |
Help @

Cancel

Check your mobile number, then Click Send OTP.

= Help

&N KFH
I\ corrorare

OTP Code

oceed with your registration
0. XXXXXXX 88

Mobile No 924

OTP code Send OTP

Sent Count 0

| acknowledge that | have carefully read and accepted
the applicable Terms and Conditions

Cancel

Enter the OTP code received on your registered mobile.
Read and Accept the Terms and Conditions.
Click Submit.

= Help

N KFH
I corronane
OTP Code

Mobile No 8XXX5818

Sent Count 1
Remaining time to resend sms code 04:54

| acknowledge that | have carefully read and accepted
the applicable Terms and Conditions

[ |

Gancel

11




10.
11.

Enter your desired unique Username.

Choose a strong Password.

Select the Password Validity Period (e.g., 1 Year).

Click Submit.

= Help

Confirm Passworc

Password expir
Choose one

Register Info @

Cancel

12. Success message will appear, Click login.

ecorp.kfhonline.com

&N KFH
I corronats

&

Success!

Thank you for your Registration!
You have successfully created the Username and
Password, login to continue.

| CE—T—
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2.2 Request Access
2.2.1. Single (Full Access)

Features & Notes:

e Todefine and request the level of authority and access for the user.

e The user must have formal Management Authority within the company. This position
does not allow delegation of authority.

Step-by-Step Instructions:

1. Navigate to Company Access > Request Access.

2. Choose Single (Full Access) from the available options, then Click Next.

=\
= Services % Y KFH =) (€ v
NS coRporar View Only eCorp

Request Access

Access Type*

[ ° 202
aia ad -
single (Full Access) Single (Limited Access) Multiple Access

Single (Full Access)

@ The Single Full Access registration type allows the user to singularly access the corporate online banking eCorp services with full privileges to all
available features.

Call Allo Baitak % 1803333 Kuwait Finance House © 2026

3. Enter the required personal details for the user.
4. Click Submit.

Corporate Super Admin User Details

User Name Mobile No
— 9XXX5818

Arabic Full Name

* 3l o gl gl * Jsil g

English Full Name

First Name * Middle Name Last Name *

Authorized signatory Civil ID * Email *

Call Allo Baitak % 1803333 Kuwait Finance House © 2026

ecorp.kfhonline.com 13



7.

ecorp.kfhonline.com

Carefully check all entered details for accuracy.

Click Confirm.

Confirm

A Check the information before confirming the process

Company Details

Arabic Name
i

Civil ld

Commercial Reg.Number

=

User Details

User Name
—_—

Arabic Name
%0 pusls 3ol

Authorized signatory Civil ID
—

Mobile No
9XXX5818

Access Type
Single (Full Access)

7Y KFH
(1%

Company Account Number

Mobile No
9XXX5818

English Name

Ahmad Jassim Mohammad

Email
A ———m

~
View Only eCorp

Back
Call Allo Baitak % 1803333 Kuwait Finance House © 2026
Check your mobile number, then Click Send OTP.
7N, KFH v
= Services " 2 €
Send OTP
@ We will send you PACI authentication request in the next step
OTP code *
Send OTP

Send Count 0

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

| confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

/0 Baitak % 1803333 Kuwait Finance House © 2026
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8. Enter the OTP code received on your registered mobile.
9. Read and Accept the Terms and Conditions.

10. Confirm your registration in Kuwait Mobile ID.

11. Click Next.

Ry
= services 7y KFH = v
0 cobrorare View Only eCorp

Send OTP
@ We will send you PACI authentication request in the next step

Mobile No
9XXX5818

OTP code *

Remaining time to resend sms code 04:55

Send Count 1

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

1 confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

o

0 Baitak %4 1803333 Kuwait Finance House © 2026

12. The Kuwait Mobile ID app connected to the CSA’s Civil ID will receive an authentication
request.

13. Select an option from the below, then click Proceed:
a. Ihave Accepted the Authentication request: If you already did.
b. Resend Authentication request: if not received.

c. Proceed without PACI Authentication: physical activation form must be filled,
signed, and submitted to one of our corporate branches.

Kuwait Mobile ID Authentication

We have sent you an Authentication request in KUWAIT MOBILE ID App @ follow the following steps to complete

the authentication process.
first, make sure you have downloded KUWAIT MOBILE 1D [ in your device and you register.

1. Open KUWAIT MOBILE ID App on your mobile
2. Login to your information

3. Navigate to "Authenticate & Sign

4. Click on KFH authentication request shown in the screen

5. Review the details and click on Authenticate

6. Come back here and click on "I have Accepted the Authentication request" below

Kuwait Mobile ID

L 4 p\ 3
I have Accepted the Resend Authentication Proceed without PACI
Authentication request request Authentication

14. The KFH Back Office Team will review the details and finalize the setup.

ecorp.kfhonline.com 15



2.2.2. Single (Limited Access)

Features & Notes:

e To define and request the level of authority and access for the user.

e The user must have formal Management Authority within the company. This position
does not allow delegation of authority.

Step-by-Step Instructions:

1.
2.

3.
4,

ecorp.kfhonline.com

Navigate to Company Access > Request Access.

Choose Single (Limited Access) from the available options, then Click Next.

-ty
= services 1\-', HKFH 2
Request Access

Access Type*

o 2e2
- -

Be

Single (Full Access] Single (Limited Access) Multiple Access

Single (Limited Access)

© Single Limited Access registration ty)
access. Services allowed for this typ

ey ECorp User~
View Ony eCorn

Call Allo Baitak % 1803333 Kuw © 2026
Enter the required personal details for the user.
Click Submit.
Corporate Super Admin User Details
User Name Mobile No
=" 9XXX5818
Arabic Full Name
* 553l auod Jausgdl sl * Jsl
English Full Name
Authorized signatory Civil ID * Email *
Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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7.

ecorp.kfhonline.com

Carefully check all entered details for accuracy.

Click Confirm.

Confirm

A Check the information before confirming the process

Company Details

Arabic Name
i

Civil ld

Commercial Reg.Number

=

User Details

User Name
—_—

Arabic Name
%0 pusls 3ol

Authorized signatory Civil ID
—

Mobile No
9XXX5818

Access Type
Single (Full Access)

7Y KFH
(1%

Company Account Number

Mobile No
9XXX5818

English Name

Ahmad Jassim Mohammad

Email
A ———m

~
View Only eCorp

Back
Call Allo Baitak % 1803333 Kuwait Finance House © 2026
Check your mobile number, then Click Send OTP.
7N, KFH v
= Services " 2 €
Send OTP
@ We will send you PACI authentication request in the next step
OTP code *
Send OTP

Send Count 0

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

| confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

/0 Baitak % 1803333 Kuwait Finance House © 2026
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8. Enter the OTP code received on your registered mobile.
9. Read and Accept the Terms and Conditions.

10. Confirm your registration in Kuwait Mobile ID.

11. Click Next.

Ry
= services 7y KFH = v
0 cobrorare View Only eCorp

Send OTP
@ We will send you PACI authentication request in the next step

Mobile No
9XXX5818

OTP code *

Remaining time to resend sms code 04:55

Send Count 1

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

1 confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

o

0 Baitak %4 1803333 Kuwait Finance House © 2026

12. The Kuwait Mobile ID app connected to the CSA’s Civil ID will receive an authentication
request.

13. Select an option from the below, then click Proceed:
a. Ihave Accepted the Authentication request: If you already did.
b. Resend Authentication request: if not received.

c. Proceed without PACI Authentication: physical activation form must be filled,
signed, and submitted to one of our corporate branches.

Kuwait Mobile ID Authentication

We have sent you an Authentication request in KUWAIT MOBILE ID App @ follow the following steps to complete

the authentication process.
first, make sure you have downloded KUWAIT MOBILE 1D [ in your device and you register.

1. Open KUWAIT MOBILE ID App on your mobile
2. Login to your information

3. Navigate to "Authenticate & Sign

4. Click on KFH authentication request shown in the screen

5. Review the details and click on Authenticate

6. Come back here and click on "I have Accepted the Authentication request" below

Kuwait Mobile ID

L 4 p\ 3
I have Accepted the Resend Authentication Proceed without PACI
Authentication request request Authentication

14. The KFH Back Office Team will review the details and finalize the setup.

ecorp.kfhonline.com 18



2.2.3. Multiple Access

Features & Notes:

To define and request the level of authority and access for the Corporate Super Admin
(CSA) and additional users.

The Corporate Super Admin (CSA) must have formal Management Authority within the
company. This position does not allow delegation of authority.

Step-by-Step Instructions:

ecorp.kfhonline.com

Navigate to Company Access > Request Access.

Choose Multiple Access from the available options, then Click Next.

-\,
= Services 1 b KFH 2 ¢y ECorp Userv
N= corporar View Only eCorp

Request Access

Access Type*

° ° 22
ain b -
single (Full Access) Single (Limited Access) Multiple Access

Multiple Access

© The Multiple Registration Access type allows multiple users to access the corporate online banking services eCorp with different roles, each user to
access the system with a designated role assigned by the Corporate Super Admin- CSA, with a minimum of 2 users

Corporate Super Admin - CSA (Mandatory)
This user has the privileges to manage all the users within the corporate, in addition to the ability to approve all request types created by other users.

Initiator type user (Mandatory)
This user has the ability to create financial and non-financial requests, as per the allowed services access managed by the Corporate Super Admin,

Reviewer user type (Optional)
This user has the ability to review all requests created by the Initiator-type user, as per the allowed services access managed the Corporate Super
Admin.

Approver user type (Optional)
This user has the ability to approve all financial and non-financial requests created by the initiator-type user, as per the allowed services access

managed by the Corporate Super Admin

Call Allo Baitak % 1803333

Kuwait Finance House © 2026

Enter the required personal details for the Corporate Super Admin (CSA).

Corporate Super Admin User Details

User Name Mobile No
— 9XXX5818

Arabic Full Name
* 558l il Lnangdl usdl * JsHl
English Full Name

First Name * Middle Name Last Name *

Authorized signatory Civil ID * Email *

Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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ecorp.kfhonline.com

Enter the required personal details for the Additional User.

Upload Civil ID copy for the additional user.

= Services

7N KFH
W2 corronnre

¢y ECorpUserv
View Only eCorp

Additional User Details

Arabic Full Name *

English Full Name *

First Name *

Civil Id *

Upload Civil Id *
Choose File  No file chosen

* 58l sl

Attachment allowed format:JPEG, JPG, PNG, PDF

baaogll gl

Middle Name

Mobile No *

* Jsil ol

Last Name *

Email *

User Type *

O Initiator
To initiate transactions and requests

Call Allo Baitak %4 1803333

Reviewer

To Review transactions and requests

Approver
To approve transactions and requests

Add New Additional User W

Kuwait Finance House © 2026

Select the additional user type (Details):

a. Initiator (at least one initiator is required to proceed).

User Type *

© Initiator
To initiate transactions and requests

Reviewer
To Review transactions and requests

Approver
To approve transactions and requests

Optional: Click Add new additional user, if additional users are required.

User Type *

O Initiator
To initiate transactions and requests

Reviewer
To Review transactions and requests

Approver
To approve transactions and requests

Add New Additional User Submit

Click Submit.

User Type *

O Initiator
To initiate transactions and requests

Reviewer
To Review transactions and requests

Approver
To approve transactions and requests

Add New Additional User W

20




9. Carefully check all entered details for accuracy.
10. Click Confirm.

Company Details

Arabic Name English Name
—_— _—
Civil ld Company Account Number
— _ —
Commercial Reg.Number Mobile No
— 9XXX5818
User Details
User Name
_—
Arabic Name English Name
daxs @ul> 0ol Ahmad Jassim Mohammad

Authorized signatory Civil ID

=

Mobile No Email

9XXX5818 _————

Access Type
Multiple Access

Additional User Details

Arabic Name English Name
paol> A0l Cugy Yousef Ahmad Jassim

Mobile No
—_—
Emal User Type
_— Initiator
Upload Civil Id
@ image003.png
Back
Call Allo Baitak % 1803333 Kuwait Finance House © 2026

11. Check your mobile number, then Click Send OTP.

P
Services 7y KFH 8 ¢ R
g mm View only eCorp

Send OTP

@ We will send you PACI authentication request in the next step

Mobile No
9XXX5818

OTP code *

Send OTP

Send Count 0

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.
I confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

0 Baitak %4 1803333 Kuwait Finance House © 2026
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12.
13.
14.
15.

Enter the OTP code received on your registered mobile.
Read and Accept the Terms and Conditions.

Confirm your registration in Kuwait Mobile ID.

Click Next.

Ry
= services 7y KFH = v
0 cobrorare View Only eCorp

Send OTP
@ We will send you PACI authentication request in the next step

Mobile No
9XXX5818

OTP code *

Remaining time to resend sms code 04:55

Send Count 1

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

1 confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

o

0 Baitak %4 1803333 Kuwait Finance House © 2026

16. The Kuwait Mobile ID app connected to the CSA’s Civil ID will receive an authentication

request.

17. Select an option from the below, then click Proceed:

a. I have Accepted the Authentication request: If you already did.
b. Resend Authentication request: if not received.

c. Proceed without PACI Authentication: physical activation form must be filled,
signed, and submitted to one of our corporate branches.

Kuwait Mobile ID Authentication

We have sent you an Authentication request in KUWAIT MOBILE ID App @ follow the following steps to complete

the authentication process.
first, make sure you have downloded KUWAIT MOBILE 1D [ in your device and you register.

1. Open KUWAIT MOBILE ID App on your mobile
2. Login to your information

3. Navigate to "Authenticate & Sign

4. Click on KFH authentication request shown in the screen

5. Review the details and click on Authenticate

6. Come back here and click on "I have Accepted the Authentication request" below

Kuwait Mobile ID

L 4 p\ 3
I have Accepted the Resend Authentication Proceed without PACI
Authentication request request Authentication

18. The KFH Back Office Team will review the details and finalize the setup.

ecorp.kfhonline.com
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2.3 Signup for Additional Users

Features & Notes:

e To allow staff members to activate their profile on the eCorp platform after they have
been pre-registered.

e This step can only be performed once the additional user's details have been added by
the Corporate Super Admin (CSA) and approved by the Bank. If the bank has not yet
processed the request, the registration will not proceed.

Prerequisites:

e 12-digit Corporate Account Number.
e Personal Civil ID.
e Registered mobile device for OTP reception.

Step-by-Step Instructions:

1. Onthe eCorp landing page, click the Register button.

SHelp o ® C

2. Enter your 12 Digits Corporate Account Number and click Next.

D o ® C

ecorp.kfhonline.com 23



3.

6.
7.

ecorp.kfhonline.com

Enter your Personal Civil ID number for the additional user and click Next.

= Help

| User's Civil ID (12 digits) |

Help @

Cancel

Check your mobile number, then Click Send OTP.

= Help

&N KFH
I\ corrorare

OTP Code

Kindly request OTP to proceed with your registration
Account No. XXXXXXX=88

Mobile No 924

OTP code Send OTP

Sent Count 0

| acknowledge that | have carefully read and accepted
the applicable Terms and Conditions

Cancel

Enter the OTP code received on your registered mobile.
Read and Accept the Terms and Conditions.
Click Submit.

= Help

N KFH
W corronare
OTP Code
que TP top ved with your registration
Account No. XXXXXXXX8270

Mobile No 8XXX5818

Sent Count 1
Remaining time to resend sms code 04:54

| acknowledge that | have carefully read and accepted
the applicable Terms and Conditions

[ |

Gancel

24




10.
11.

Enter your desired unique Username.

Choose a strong Password.

Select the Password Validity Period (e.g., 1 Year).

Click Submit.

= Help

Confirm Passworc

Password expir
Choose one

Register Info @

Cancel

12. Success message will appear, Click login.

ecorp.kfhonline.com

&N KFH
I corronats

&

Success!

Thank you for your Registration!
You have successfully created the Username and
Password, login to continue.

| CE—T—
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3. Login

3.1 Login

3.1.1. First-Time Login (Setup)

Features & Notes:

To securely authenticate and access the eCorp platform. This portal uses Site Key

technology to ensure you are logging into the genuine bank website.

Step-by-Step Instructions:

1.
2.
3.

4.

ecorp.kfhonline.com

Go to the eCorp portal home page.
Enter your Username.

Enter the last 5 digits of your company account number, then Click Next.

SHelp o ® C

Answer 3 security questions, then Click Submit.

7N KFH
I corrorarte

Securil ity Question
e ansi wing qu

26



5. Select a Site Key Image from the provided library, then Click Confirm.

&N KFH
0\Z conrorare

Security Image
Please choose one of the images and then click submit

T L wa \

‘,‘; w2 w )

Securlty Image Info @

.

Cancel

6. Type a unique Description for your chosen image, then Click Submit.

7% KFH

Security Image

Please enter a title or a description for your image.

L

Enter Image Description

Security Image Info @

Cancel

7. Check the entered details, then Click Confirm.

,;:', KFH

Register

Please confirm on the following information you selected

7%,

KFH

1. What is your favorite holiday destination: =
2. What is your favorite hobby: ~

3. What was the name of your elementary / primary
school: ¥

C -

Cancel

8. Enter your Password and Click Sign In.

7% KFH

Password

Please enter the password

| ........ @ [N
Password Info @ Forgot Password?
Cancel

ecorp.kfhonline.com 27



3.1.2. Subsequent Logins (Standard Procedure)

Features & Notes:

e To securely authenticate and access the eCorp platform. This portal uses Site Key

technology to ensure you are logging into the genuine bank website.
Step-by-Step Instructions:

1. Goto the eCorp portal home page.

2. Enter your Username.

3. Enter the last 5 digits of your company account number, then click Next.

7Y KFH
IS corrorate

4.

5. Verify that the Site Key Image and the Description, then click Confirm.

Security Image
m the image and the

6. Enter your Password and Click Sign In.

ecorp.kfhonline.com
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3.2 Forgot Your Password

Features & Notes:

e To allow the Corporate Super Admin (CSA) to securely reset their login password.
e This self-service recovery is applicable for Corporate Super Admin (CSA) users only.

e The CSA must use the Administration > Users Management module to reset passwords
for Additional Users.

Step-by-Step Instructions:

1. Navigate to the eCorp portal and proceed through the login steps until you reach the
Password entry screen.

2. Click on the Forgot Password.

= Help

3. Enter your Username.

4. Enter your 12 Digits Corporate Account Number and click Next.

7% KFH
IS corronare

Attention
details & click ne;

ecorp.kfhonline.com 29



5.

6.
7.

8.
0.

ecorp.kfhonline.com

Check your mobile number, then Click Send OTP.

= Help

,;‘v, KFH
R galmm

OTP Code

Request OTP to proceed

Account No. User Name
XXXXXX =40 —
Mobile No
9XXX5818
OTP code Send OTP
Sent Count 1

1 acknowledge that | have carefully read and accepted
the applicable Terms and Conditions.

Cancel

Enter the OTP code received on your registered mobile.

Read and Accept the Terms and Conditions, then Click Submit.

= Help

7N KFH
I\ corronare

OTP Code
Request OTP to proceed
Account No. User Name
XXXXXXXX9840 ecorpview
Mobile No
9XXX5818
OTP code | Send OTP

Sent Count 2
Remaining time to resend sms code 04:41

I acknowledge that | have carefully read and accepted
the applicable Terms and Conditions.

[ T |

Cancel

Enter your New Password and Confirm Password.

Click Submit to finalize the reset.

,‘-‘v, KFH
\& Cosronnre

Password
Reset your Password
Pas ]
Confirm Password
Notes ©
Cancel

30




3.3 Unlock User
Features & Notes:

e Torestore access to a user account that has been locked due to multiple incorrect login
attempts.

Step-by-Step Instructions:

1. Navigate to the eCorp portal and proceed through the login steps until you reach the
Password entry screen.

2. Ifyour account is locked, the system will automatically redirect you to the Unlock User
screen.

Enter your Username.
4. Enter your 12 Digits Corporate Account Number and click Next.

7% KFH
IS corronare

Attention
Fill the details & click nex

© Your account has been locked, please fill the form
below to unlock your account

Cancel

5. Check your mobile number, then Click Send OTP.

= Help

7N KFH
I\ corrorare
OTP Code

Account No. User Name
XXXXXX X0 —

Mobile No
9XXX5818

OTP code Send OTP

Sent Count 1

I acknowledge that | have carefully read and accepted
the applicable Terms and Conditions.

Cancel

ecorp.kfhonline.com 31




6.
7.

8.

9.

ecorp.kfhonline.com

Enter the OTP code received on your registered mobile.

Read and Accept the Terms and Conditions, then Click Submit.

= Help

7% KFH
IS corrorare

OTP Code
Request OTP to proceed
Account No. User Name
XXXXXXXX9840 ecorpview

Mobile No
9XXX5818

| OTP code | Send OTP

Sent Count 2
Remaining time to resend sms code 04:41

I acknowledge that | have carefully read and accepted
the applicable Terms and Conditions.

Cancel

Upon successful verification, a message will appear confirming that the user has been
Unlocked.

You may now return to the main page and log in.

32



3.4 Forgot Username

Features & Notes:

Step-by-Step Instructions:

1. Navigate to the eCorp portal home page.

2. Click on the (Forgot Username?).

To recover a forgotten username via secure identity verification and SMS delivery.

3. Enter your 12 Digits Corporate Account Number.

4. Enter your Personal Civil ID, then click Next.

7 KFH
(& corronare

Attention
Fill the details & click next

Cancel

5. Read and Accept the Terms and Conditions.

6.

Enter the OTP code received on your registered mobile, then click Submit.

&N KFH
= con
OTP Code

User's Civil ID (12 digits

Account N
Pl

XXXXXXXX0149

Mobile N
SANXXXIE

ITP cod l Resend
Sent Cour

Remaining time

| acknowledge that | have
the applicable Terms and Conditions

7.

ecorp.kfhonline.com

Upon successful verification, the system will display a success message, and Your
username will be sent immediately to your registered mobile number via SMS.
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4. Settings

4.1 Set Password Expiry Date

Features & Notes:

To define the
maintenance.

frequency at which the

Step-by-Step Instructions:

1.

Navigate to Settings.

system forces

a password update for security

= services ,‘“5 KFH 2 ¢ v Ahmad Jassim Mohammed v/
© g mm Testtwo
Ahmad Jassim Mohammed
Banking Accounts  Deposits  Holds Testtwo
= LastLogi: 17 Apr 2026 10:58 AM
Banking Accounts Details & Relationship Manager Info
Account Available Balance Total Balance
£ Sign out
C — 0,000 kWD 0,000 kWD
Current
Select the preferred duration, then Click Save.
= services ,‘“5 KFH 2 ¢ v Ahmad Jassim Mohammed v
N toteonart Testtwo
Change Password ~ Manage Site Key  Registration
Set Preferences
Password Expiry* Password®
- Select - v L}

ecorp.kfhonline.com
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4.2 Change Password
Features & Notes:
e To manually update your login credentials.
Step-by-Step Instructions:

1. Navigate to Settings.

RN 2
= Services 1 Y KFH 2« Ay Ahmad Jassim Mohammed »
& cobronare Testtwo

‘Ahmad Jassim Mohammed
Banking Accounts  Deposits  Holds Test two
_ Last Login: 17 Apr, 2026 10:58 AM

Banking Accounts Details & Relationship Manager Info

Account Available Balance Total Balance
(> Sign out
C —— 0,000 kD 0,000 kWD i
Current
= Services ,“!, KFH =2 C Av  Ahmad Jassim Mohammed v/
= Fdn-mm Testtwo
Preferences Manage Site Key  Registration
Change Password Hotes 2
1. Password length must be between 7-14
Current Password*
characters.
@
2. Password must not contain username or
part of It, character repetition, consecutive
New Password* Confirm New Password® tkteror uber:
- L) 3. Password must contain at least one
Uppercase character (A-2), Lowercase
character (a-2), Number (0-9) and Special
Cloar character.
4. Allowed special characters (~I@#$%"&*-
+="\0005"<>,2)
5. Underscore *_ “Is not a special character.
= Services ,“l, KFH =] C Am  Ahmad Jassim Mohammed v
= A LAversve s
Preferences  ChangePassword  Manage SiteKey  Registration
Notes A

Change Password

1. Password length must be between 7-14
Current Password*

characters.
@
2. Password must not contain username or
part of it, character repetition, consecutive
Naw PasEWord® Confirm New Password" letter or number.
L) - 3. Password must contain at least one

Uppercase character (A-Z), Lowercase
character (a-z), Number (0-9) and Special

Claar character.

4. Allowed special characters (~1@#$%*&*-
+=' \0005"<>,2)

5. Underscore “_ “ is not a special character.

ecorp.kfhonline.com 35



4.3 Manage Site key
Purpose
e Toreset your Security Image and Questions.

Step-by-Step Instructions:

1. Navigate to Settings.

= Services

Banking Accounts  Deposits  Holds

Banking Accounts Details

i KEH D €

av Ahmad Jassim Mohammed
Testtwo

‘Ahmad Jassim Mohammed
Test two
Last Login: 17 Apr, 2026 10:58 AM

2 Relationship Manager Info

Account Available Balance Total Balance & Sigh ot
C R 0.000 kwo 0.000 kWD
2. Navigate to Manage Site Key tab.
3. Click on the toggle button.
= services ,‘-:‘5 KFH 2 ¢ A Anmad Jassim Mohammed

Preferences  Change Password | Manage SiteKey | Registration

Manage Site Key

Reset Site Key Information

4. Enter your current Login Password.

Click Confirm.

= Services

Preferences  Change Password  Manage SiteKey  Registration

Manage Site Key

Reset Site Key Information

i KEH & ¢

Ahmad Jassim Mohammed v/

©

Password*

Cancel

ecorp.kfhonline.com
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4.4 Access Type

Features & Notes:

e To maodify the overall authorization structure of the corporate profile.
e This service is available to Corporate Super Admin (CSA) only.

e Important: Changing the registration type will reset all current configurations including
deleting additional users, all historical data, and all templates.

Step-by-Step Instructions:

1. Navigate to Settings.

o, i
= services % ) KFH g av Ahmad Jassim Mohammed v
= conromare Testtwo

Ahmad Jassim Mohammed
Banking Accounts  Deposits  Holds Test two
_ Last Login: 17 Apr, 2026 10:58 AM

Banking Accounts Details & Relationship Manager Info
Account Available Balance Total Balance
© Sign out
c = 0.000 kWD 0.000 kWD
Current

2. Navigate to Registration tab.

3. The system displays your company's current Access Type.

a\, :
= services r“', KFH 2 Av Ahmad Jassim Mohammed v/

Preferences  Change Password  Manage Site Key | Registration
Current Registration Type: Notes ~
Multiple Access

1. To learn more about different registration
types, check User Types
New Registration Type:
2. Important: Changing the registration type
will reset all current configurations including
deleting additional users, all historical data,
and all templates.

Single (Full Access) single (Limited Access) View Only

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions

4. Select the required new Access Type (Details).

Read and Accept the Terms and Conditions, then click Submit.

a\, :
= services r“', KFH 2 Av Ahmad Jassim Mohammed v/
Preferences  Change Password  Manage SiteKey  Registration

Current Registration Type: Notes A
Multiple Access

1. To learn more about different registration
types, check User Types

New Registration Type:
2. Important: Changing the registration type
will reset all current configurations including
deleting additional users, all historical data,
and all templates.

Single (Full Access) single (Limited Access) View Only

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions

ecorp.kfhonline.com 37



6.

7.

8.
0.
10.
11.

Check the details, then click Submit.

-\,
= Services ’l;" (R4 FH

Preferences  Change Password ~ Manage SiteKey  Registration

Registration
Current Registration Type New Registration Type
Multiple Access Single (Full Access)

Cancel

Notes ~

1. To learn more about different registration
types, check User Types

2. Important: Changing the registration type
will reset all current configurations including
deleting additional users, all historical data,
and all templates.

av Ahmad Jassim Mohammed v/
Test two

Check your mobile number, then Click Send OTP.

P
= Services ,“u‘ (R4 FH
Preferences  Change Password  Manage Site Key  Registration
Mobile No :
9XXX5818

OTP code*

Send Count 1

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions

| confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

Notes A

1. Kindly request OTP to proceed your
Request.

2. We will send you PACI authentication
request in the next step

av Ahmad Jassim Mohammed v/

Enter the OTP code received on your registered mobile.
Read and Accept the Terms and Conditions.

Confirm your registration in Kuwait Mobile ID.

Click Next.

P
= Services ,“u‘ (R4 FH
Preferences  Change Password ~ Manage Site Key  Registration
Mobile No :
9XXX5818
OTP code*

Remaining time to resend sms code 04:52

Send Count 1

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions

I confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

Notes ~

1. Kindly request OTP to proceed your
Request,

2. We will send you PACI authentication
request in the next step

av Ahmad Jassim Mohammed v/

12. The Kuwait Mobile ID app connected to the CSA’s Civil ID will receive an authentication

ecorp.kfhonline.com

request.
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13. Select an option from the below, then click Proceed:

a.
b.

I have Accepted the Authentication request: If you already did.
Resend Authentication request: if not received.

Proceed without PACI Authentication: physical activation form must be filled,
signed, and submitted to one of our corporate branches.

Kuwait Mobile ID Authentication

We have sent you an Authentication request in KUWAIT MOBILE ID App @ follow the following steps to complete

the authentication process.
first, make sure you have downloded KUWAIT MOBILE ID [fBY in your device and you register.

1. Open KUWAIT MOBILE ID App on your mobile
2. Login to your information

3. Navigate to "Authenticate & Sign

4. Click on KFH authentication request shown in the screen

5. Review the details and click on Authenticate

6. Come back here and click on "I have Accepted the Authentication request" below

o 4a X
I have Accepted the Resend Authentication Proceed without PACI
Authentication request request Authentication

14. The KFH Back Office Team will review the details and finalize the setup.

ecorp.kfhonline.com
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5. Mailbox

5.1 Inbox

Features & Notes:

e To access and manage all secure internal communications and official notifications
received from the bank.

e Messages Tab: Contains secure, direct correspondence and inquiries between your
company and the bank.

¢ Notifications Tab: Contains automated system alerts, official bank announcements,
and status updates.

Step-by-Step Instructions:

1. Navigate to Mailbox.

= Services 1“5 KFH e Am  Ahmad Jassim Mohammed v
NS comvorare Test two

Banking Accounts  Deposits  Holds

Banking Accounts Details

Account Available Balance Total Balance Status

S 7.000 kWD 7.000 KWD AcTvE

2. The system displays a list of messages/notifications.

Mailbox Al Notifications 11 Messages |
Al Mail New Message
£ Inbox "
Al Unread
New Message
17 April, 2026 10:58:32 AM
> Sent ltems = Notification Delete Other Banks Beneficiary is Initiated
15 April, 2026 0821112 PM
®  Notification Pending Item(s)
15 April, 2026 08:21:11 PM
= Notification Update Profile is Initiated

3. Click on the Subject line to open and read the full content of the message or
notification.

4. System displays the content of the messages/notifications.

Notification

2 Inbox 10

@ New Message

&

Delete Other Banks Beneficiary is Initiated
B Sent Items
Dear Ahmad Jassim Mohammed,

There is a request pending in your queue. Kindly login to the KFH eCorp account to take the necessary
action

Request Detalls
Company Name: Multiple Access eCorp
Service: Delete Other Banks Beneficiary
Status: Initiated

If you have any questions or face any issues, please contact your Corporate Super Admin or Allo Baitak
1803333.
Best regards,

Kuwalt Finance House - eCorp

This email is auto-generated of activities on your KFH eCorp account. Please do not reply.
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5.2 Create Message

Features & Notes:

e To initiate a new secure communication with the bank for inquiries, document
submissions, or support requests.

Step-by-Step Instructions:

1. Navigate to Mailbox.

= Services
Banking Accounts

Deposits ~ Holds

Banking Accounts Details

7Y KFH
0D codeonars

< av Ahmad Jassim Mohammed v/
Test two

Account Available Balance Total Balance Status
Wakala Call Account-KWD 7.000 kwp 7.000 kWD AcTvE
Mailbox Al Notifications 1 Messages
Al Mail
£ Inbox n
Al Unread
New Message
7 April, 2026 10:58:32 AM
B Sentltems = Notification Delete Other Banks Beneficiary s Initiated
15 April, 2026 08:2112 PM

® N o v ok~ Ww

Click Send to deliver the message to the bank’s.

Select Service Type from the dropdown menu (e.g., Accounts, or Trade Finance).
Select Message Type from the second dropdown menu (e.g., Inquiry, or Request).
Enter a brief title for your message in the subject.

Type your request or inquiry in the message body.

Click the attachment button to upload files (Optional).

New Message

0 Inbox 10
New Message

B Sent Items

To: Customer Service

Service Type

-- Select Service -~

Subject

Message

Attachments

Choose File  No file chosen

Choose File  No file chosen

Choose File  No file chosen

Message Type

v -- Select Service -~ v

ecorp.kfhonline.com
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5.3 Reply to Messages

Features & Notes:

e Tocontinue an existing conversation thread with the bank, ensuring all correspondence
regarding a specific inquiry remains grouped together.

Step-by-Step Instructions:

1. Navigate to Mailbox.

=\, i
= services q ) KFH C Ay Ahmad Jassim Mohammed v
N conrorate Testtwo

Banking Accounts  Deposits  Holds

Banking Accounts Details

Account Available Balance Total Balance Status

S 7.000 kWD 7.000 kWD AcTvE

Open the message you wish to respond to.
Enter your reply directly into the text box.
Click the attachment button to upload files (Optional).

LA

Click Reply to deliver the message to the bank’s.

= services N KFH g av Ahmad Jassim Mohammed v
(& S mue Testtwo
Messages
@ Delete
& Inbox 10
Call Acc Profit 17 April, 2026 06:20 PM

@ New Message

B Sent ltems

Service Type Message Type
Account Services Inquiry
& ecorpcsa/Test two 17 April, 2026 06:20 PM
[ originai issage ]
Kindly provide details of the previous 3 years call accounts profit rates
Attachments:
& Call Center Agent 17 April, 2026 06:21 PM
Reply #1
Dear Customer,
Please find the requested details (kfh.com)
Attachments:
Message Status : Total Replies : 1
X Fill out the textbox area and click on 'Send' to post your reply
N/
Choose File  No file chosen
Choose File  No file chosen
Choose File  No file chosen
Reply
Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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5.4 Sent Items
Features & Notes:

To maintain a permanent record of all outgoing messages sent by your corporate users
to the bank.

Step-by-Step Instructions:

1. Navigate to Mailbox.

= services

&N KFH « Ay Ahmad Jassim Mohammed v/
INE 5 tonnis Test o

Banking Accounts  Deposits  Holds

Banking Accounts Details

Account Available Balance Total Balance

Status
.«

Wakala Call Account-KWD 7.000 kWD

7.000 kWD ACTIVE
2. Click on Sent Items.
3. Click on View Details, to open the message details.
= services f:} !-O(EI—! 2« AM Qns“n‘.:cuassnmmmammedv
Sent ltems
& Inbox 10
Neir Message Service Type Subject Date
B Account Services Call Acc Profit 17 April, 2026 06:20 PM
Page1of 1

Details will open in Pop-up window, click outside the box to close the selected message

Messages

Call Acc Profit 17 April, 2026 06:20 PM

Service Type Message Type
Account Services

Inquiry

€ ecorpcsa/Test two 17 April, 2026 06:20 PM

Kindly provide details of the previous 3 years call accounts profit rates

€ Call Center Agent 17 April, 2026 06:21 PM

Reply #1

Dear Customer,

Please find the requested details (kfh.com)

Attachments:

Message Status :

ecorp.kfhonline.com
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6. Requests Pool

6.1 Pending Requests

Features & Notes:

e To provide a centralized dashboard for Corporate Super Admins, Reviewers, and
Approvers to manage and authorize transactions.

e This service is available for Multiple Access registration only.

Step-by-Step Instructions:

1. Navigate to Requests > Pending Requests or click on the highlighted notification.

x Y KFH © C Aw Abmad Jassim Mohammed
< SEE s

Search

[Eb You have 2 Pending Request. View Details >
Requests v

Pending Requests (2)

Banking Accounts  Deposits  Holds

Requests History

2. To streamline the process, requests are grouped by service type.

3. Click on the View Request button next to a specific entry to view the details.

a\, :
= services r“', KFH 2 Av Ahmad Jassim Mohammed v/

Pending Requests

Services c

Transfer to Other Banks 1 ~
ecorpinitiator 17 April, 2026 06:41 PM View Request History

Transfer to Own Accounts 1 ~

ecorpinitiator 17 April, 2026 06:40 PM History

4. Review the request details carefully. Proceed to Approve or Reject the request.

5. Tocomplete the approval process, you will need to verify the action by OTP.

Confirm

Notes N
A Check the information before approving the request
after inserting the OTP, Final Rate and amount
will be shown in the next step
Service Name
Transfer to Own Accounts

User Daily Limits v
Credit Account Debit Account

- Investment Saving Account - === Investment Saving Account -

KWD KWD

Corporate Daily Limits v
Amount
3.000 KWD

Mobile No
9XXX5818

OTP code*

Send OTP

Send Count 1

ecorp.kfhonline.com YA




6.2 History

Features & Notes:

e To track the status and lifecycle of all previous requests, whether they were completed,
rejected, or expired.

Step-by-Step Instructions:

1. Navigate to Requests > Requests History.

2. This section displays a full log of past actions. You can see who initiated a request
(Maker) and who finalized it (Approver).

= Services

X,

Call Allo Baitak % 1803333

Requests History

Service Created By

Balance Confirmation Letter

ecorpinitiator
Update Profile

ecorpinitiator
Add KFH Beneficiary

ecorpinitiator
Delete Other Banks Beneficiary

ecorpinitiator
Transfer to Other Banks

ecorpinitiator
Transfer to Own Accounts

ecorpinitiator

& KFH
(1% ‘

Date and Time

18 March, 2026 02:34 PM
15 April, 2026 08:21 PM

08 February, 2026 07:41 AM
17 April, 2026 10:58 AM

17 April, 2026 06:41 PM

17 April, 2026 06:40 PM

Status

RUNNING

FINISHED

RUNNING

RUNNING

RUNNING

RUNNING

=2 <

-- Filter By - v

History
History
History
History

History

av Ahmad Jassim Mohammed v/
Test two

Kuwait Finance House © 2026

ecorp.kfhonline.com
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7. Administration

7.1 Departments Management
7.1.1. View Departments

Features & Notes:

e To organize your company’s organizational structure within eCorp. Departments act as
containers for "Groups" and "Users," allowing for better categorization and reporting.

Step-by-Step Instructions:

1. Navigate to Administration > Departments Management.

2. The system will display a list of all currently configured departments.

= services 1‘:_'., KFH 2 ¢ s Ahmad Jassim Mohammed

Departments Management

Department Name*

Department Name

Default Department 4 W)

HR ’ W)

X bk 1803333 Kuwait Finance House © 2028

ecorp.kfhonline.com 46



7.1.2. Add Departments

Features & Notes:

To organize your company’s organizational structure within eCorp. Departments act as
containers for "Groups" and "Users," allowing for better categorization and reporting.

Step-by-Step Instructions:

1.
2.
3.

ecorp.kfhonline.com

Navigate to Administration > Departments Management.
The system will display a list of all currently configured departments.

Enter the Department Name, then Click the Add button.

Services 1‘:_', KF H =] e AM rA:;'"'ff Jassim Mohammed v
Departments Management

Department Name*

Department Name

Default Department (s

3
~
n) (w

X gatsk 1803333 {Finance House © 2026
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7.1.3. Edit Departments

Features & Notes:

To organize your company’s organizational structure within eCorp. Departments act as
containers for "Groups" and "Users," allowing for better categorization and reporting.

Step-by-Step Instructions:

ecorp.kfhonline.com

Navigate to Administration > Departments Management.

The system will display a list of all currently configured departments.

Click the Edit (pencil icon).

= Services

Departments Management

Department Name*

Department Name

Default Department

HR

X b paiak 41803333

&N KFH
I corronare

~
-

Rl
L]

Ay Ahmad Jassim Mohammed v/
Test two

Kuwait Finance House © 2026

Update the name.

click Save.

1]
@
F
g

Departments Management

% KFH
& +

Department Name*

HR

Department Name

Default Department

HR

X b 1803333

A S
Ll

4w Ahmad Jassim Mohammed
Test two
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7.1.4. Delete Departments

Features & Notes:

To organize your company’s organizational structure within eCorp. Departments act as
containers for "Groups" and "Users," allowing for better categorization and reporting.

Step-by-Step Instructions:

1.
2.
3.

4.

ecorp.kfhonline.com

Navigate to Administration > Departments Management.

The system will display a list of all currently configured departments.

Click the Delete (trash bin icon).

= Services

Departments Management

Department Name*

Department Name

Default Department

HR

X b paiak 41803333

&N KFH
I corronare

~
).

Ay Ahmad Jassim Mohammed v/
Test two

Kuwait Finance House © 2026

Check the details, then click Confirm.

= Services

Delete

A Check the Information

Department
HR

0 Baitak 441803333

&N KFH
I corronare

- |

Ay Ahmad Jassim Mohammed v/
Test two

Kuwait Finance House © 2026
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7.2 Groups Management
7.2.1. View Groups

Features & Notes:

e To View sub-units within a department. Groups allow you to refine user management
further (e.g., within the "Finance" Department, you might have groups for "Payroll,"
"Accounts Payable," and "Audit").

Step-by-Step Instructions:

1. Navigate to Administration > Groups Management.
2. Select the Department you wish to manage.

3. The system will display a list of all existing groups linked to that specific department.

Services 1“5 KFH = e v Ahmad Jassim Mohammed v
N=" componare Test two

Groups Management

Department Name* Group Name*

HR

Department Name Group Name

HR Salary (s

HR Training (2 W)

0 Baitak %4 1803333 Kuwait Finance House © 2026
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7.2.2. Add Groups

Features & Notes:

e To Add sub-units within a department. Groups allow you to refine user management
further (e.g., within the "Finance" Department, you might have groups for "Payroll,"
"Accounts Payable,” and "Audit").

Step-by-Step Instructions:

1. Navigate to Administration > Groups Management.
2. Select the Department you wish to manage.
3. The system will display a list of all existing groups linked to that specific department.

= services &N KFH 2 ¢ v Ahmad Jassim Mohammed v
= 0 cobrorare Testtwo
Groups Management

Department Name* Group Name*

HR v

Department Name Group Name

HR Salary (2 §)

HR Training (V4 )

/0 Baitak 4 1803333 Kuwait Finance House © 2026

4. Enter new group name.

= services &N KFH g <« sv Ahmad Jassim Mohammed v
02 corronne Testtwo
Groups Management
Department Name* Group Name*
HR v

Department Name Group Name
HR Salary (s i)
HR Training (# i)

0 Baitak %4 1803333 Kuwait Finance House © 2026
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7.2.3. Edit Groups

Features & Notes:

e To Edit sub-units within a department. Groups allow you to refine user management
further (e.g., within the "Finance" Department, you might have groups for "Payroll,"
"Accounts Payable,” and "Audit").

Step-by-Step Instructions:

1. Navigate to Administration > Groups Management.
2. Select the Department you wish to manage.

3. The system will display a list of all existing groups linked to that specific department.

= services &N KFH 2 ¢ v Ahmad Jassim Mohammed v/
= 0 cobrorare Testtwo
Groups Management
Department Name* Group Name*
HR v
Department Name Group Name
HR Salary (2 §)
HR Training (V4 )
= services &N KFH 2 ¢ v Ahmad Jassim Mohammed v/
= 0 cobrorare Testtwo
Groups Management
Department Name* Group Name*
HR v
Department Name Group Name
HR Salary (2 w)
R Training )

5. Update the group name, then Click on Update.

Groups Management

Department Name* Group Name*

HR v Training
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7.2.4. Delete Groups

Features & Notes:

"Accounts Payable,” and "Audit").

Step-by-Step Instructions:

To Delete sub-units within a department. Groups allow you to refine user management
further (e.g., within the "Finance" Department, you might have groups for "Payroll,"

1. Navigate to Administration > Groups Management.

2. Select the Department you wish to manage.

The system will display a list of all existing groups linked to that specific department.

= services &N KFH 2 ¢ v Ahmad Jassim Mohammed v/
= 0 cobrorare Testtwo
Groups Management
Department Name* Group Name*
HR v
Department Name Group Name
HR Salary (2 ]
HR Training (r L]
= services &, KFH 2 ¢ v Ahmad Jassim Mohammed v
= 0 cobrorate Testtwo
Groups Management
Department Name* Group Name*
HR v
Department Name Group Name
HR Salary (# §)

5. Check the details, then click Confirm.

Delete

Group
Training

e

ecorp.kfhonline.com

53




7.3 Roles Management
7.3.1. View Roles

Features & Notes:

e To define specific permission sets (Roles) that can be assigned to users. This allows you
to control exactly which administrative or financial services a user can see and execute.

Step-by-Step Instructions:

A

Choose the specific Group.
The system will display the list of roles related to the selected Department and Group.

Choose the required Department.

Navigate to Administration > Roles Management.

= Services

Roles Management

&N KFH
I conronare

Department Name*

HR

Group Name*

Salary

Role Name*

(=] C

Add Role

Salary

Department Name

HR

HR

Group

Salary

Salary

Name

Role Name

Initiator

Manager

L

#H

0 Baitak %4 1803333

Ay Ahmad Jassim Mohammed v/
Test two

Kuwait Finance House © 2026
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7.3.2. Add

Roles

Features & Notes:

e To Add newrole.

Step-by-Step Instructions:

1.
2.
3.
4.

ecorp.kfhonline.com

Navigate to Administration > Roles Management.

Choose the required Department.

Choose the specific Group.

The system will display the list of roles related to the selected Department and Group.

o,
= services % y KFH

Roles Management

Ay Ahmad Jassim Mohammed v/
Test two

Department Name* Group Name* Role Name*
HR v Salary
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator (=) W)
HR Salary Manager (= W)
/0 Baitak 4 1803333 Kuwait Finance House © 2026
= services 2N KFH v Ahmad Jassim Mohammed v
= W corromars Testtwo
Roles Management
Department Name* Group Name* Role Name*
HR v Salary
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator (=) w)
HR Salary Manager (= W)

0 Baitak %4 1803333

Kuwait Finance House © 2026
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7.3.3. Edit Roles

Features & Notes:

To Edit the name of the role.

Step-by-Step Instructions:

1.
2.
3.
4.

ecorp.kfhonline.com

Navigate to Administration > Roles Management.

Choose the required Department.

Choose the specific Group.

The system will display the list of roles related to the selected Department and Group.

= Services

Roles Management

& KFH
AN corrorare

= C

Ay Ahmad Jassim Mohammed v
Test two

Department Name* Group Name* Role Name*
HR v Salary
Salary
Department Name Group Name Role Name
HR Salary Initiator =) (2 W
HR Salary Manager =) (s) (w
= services 2N KFH 2 ¢ v Ahmad Jassim Mohammed v/
= 02 corronne Test two
Roles Management
Department Name* Group Name* Role Name*
HR v Salary
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator )
HR Salary Manager w)
Roles Management
Department Name* Group Name* Role Name*
HR v Salary Manager
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7.3.4. Delete Roles

Features & Notes:

e To Delete the role.
Step-by-Step Instructions:

1. Navigate to Administration > Roles Management.
2. Choose the required Department.

3. Choose the specific Group.
4.

The system will display the list of roles related to the selected Department and Group.

= services 1“5 KFH 2 C av Ahmad Jassim Mohammed v
NS corronate Test two
Roles Management
Department Name* Group Name* Role Name*
HR v Salary v
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator =) (s) (w
HR Salary Manager =) (s) (u
= services "“5 KFH 2 C sy Ahmad Jassim Mohammed v/
NS corronare Test two

Roles Management

Department Name* Group Name* Role Name*
HR v Salary v
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator (=) (») (W)

HR Salary Manager (z) (» E

6. Check the details, then click Confirm.

o, i
= services % ) KFH 2 C av Ahmad Jassim Mohammed v
= conrorate Test two

Delete

A Check the information before confirming the process

Role
Manager

-
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7.3.5. Role Configuration

Features & Notes:

To define specific permission sets (Roles) that can be assigned to users. This allows you
to control exactly which administrative or financial services a user can see and execute.

After creating and manage the role, you must still assign it to specific users via Service
(Users Roles) for it to take effect.

Step-by-Step Instructions:

A

ecorp.kfhonline.com

Navigate to Administration > Roles Management.
Choose the required Department.

Choose the specific Group.

The system will display the list of roles related to the selected Department and Group.

= services ,'“5 KFH 2 ¢ v Ahmad Jassim Mohammed v
NS corronate Testtwo
Roles Management
Department Name* Group Name* Role Name*
HR v Salary v
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator =) (2 W
HR Salary Manager %) (2) (w
= services ,"‘5 KFH 2 ¢ v Ahmad Jassim Mohammed v
NS corronare Testtwo
Roles Management
Department Name* Group Name* Role Name*
HR v Salary v
Add Role
Salary
Department Name Group Name Role Name
HR Salary Initiator (o w)
HR Salary Manager (®) (») (W)
/0 Baitak 4 1803333 Kuwait Finance House © 2026
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6. Service Type selection will appear:
a. Administration Services: Permissions for security, limits, users, and control.

b. Financial Services: Permissions for banking transactions (Transfers, Salaries,
Account Statements, etc.).

7. Select the required type, for this example we will proceed with Financial Services.
8. Click Next.

= services &N KFH 2 ¢ v Ahmad Jassim Mohammed v
AN corrorare Testtwo
Roles Management
Choose Role Services Type
Administration Services Financial Services
Services and priviledges related to control, security, Services related to Banking transactions such as
limits and users (transfers, salaries, account statements, finance etc..)
o
/0 Baitak 4 1803333 Kuwait Finance House © 2026

9. Two tables will be displayed to assign the services:
a. All Services: A list of all available features in the portal.
b. Applied Services: The features you want to include in this role.

10. All available services will be in Applied Services by default. You may manage as
needed.

11. Once done, Click Proceed.

a\, :
= services r“', KFH g Av Ahmad Jassim Mohammed v

Initiator

Financial Services

Applied Services

Standing Orders to Cards
All Services Accounts Summary
Activate Dormant Account
(») Advanced Statement

Auto Coverage

Balance Confirmation Letter
(») Bills Payment

Bulk Transfer

Bulk Transfer Status

Cancel (Transfer to Other Banks)

Card Payment

.

Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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12. For each selected service, all applicable accounts are assigned to the selected services

by default, you may manage the linked accounts as needed.

13. Select the service you need to edit, then check the required accounts only.

14. Click Add Accounts.

= Services

& KFH
W2 corronar

Account selection for applied service

Role : Initiator
Applied Services
Salaries & Allowances v

Accounts

Select All
XXXXXXXX9912 - Investment Saving Account - KWD
XXXXXXXX2190 - Investment Saving Account - EUR
XXXXXXXX2157 - Investment Saving Account - USD
XXXXXXXX9815 - Investment Saving Account - KWD
XXXXXXXX1325 - Current - KWD
@ XXXXXXXX9866 - Investment Saving Account - KWD
XXXXXXXX9224 - Wakala Call Account-KWD - KWD
XXXXXXXX9955 - Investment Saving Account - KWD
XXXXXXXX2203 - Investment Saving Account - USD
XXXXXXXX2122 - Investment Saving Account - GBP

Cancel Add Accounts

av Ahmad Jassim Mohammed v

15. Once done for all the services, then click Save.

XXXXXXXX9224 - Wakala Call Account-KWD - KWD
XXXXXXXX9955 - Investment Saving Account - KWD
XXXXXXXX2203 - Investment Saving Account - USD
XXXXXXXX2122 - Investment Saving Account - GBP

cooo

Cancel Add Accounts

Accounts linked to services

Call Allo Baitak %4 1803333

Service Account
Salaries & Allowances [+] Accounts 7 )
Accounts Summary [+] Accounts 7)

Kuwait Finance House © 2026

16. Review the configuration summary and click Confirm.

Initiator

Accounts Summary

XXXXXXXX9955
XXXXXXXX2203
XXXXXXXX2122

[+] Accounts

XXXXXXXX9947
XXXXXXXX9912
XXXXXXXX2190
XXXXXXXX2157

XXXXXXXX9815
XXXXXXXX1325
XXXXXXXXB096
XXXXXXXX9866
XXXXXXXX9224
XXXXXXXX9955
XXXXXXXX2203
XXXXXXXX2122

Cancel

ecorp.kfhonline.com
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7.4 Users Management

7.4.1. View Additional Users

Features & Notes:

e View additional users list.

Step-by-Step Instructions:

1.
2.

ecorp.kfhonline.com

Navigate to Administration > Users Management.

The system will display the list of additional users.

=\
= Services i ), KFH

Users Management

User Details
Name User Name User Type Status
Jassim Ahmad Jassim Initiate AcTIVE

Call Allo Baitak % 1803333

2 aw Ahmad Jassim Mohammed v/
Testtwo

+Add

Sitekey Unlock

Reset 7))

Kuwait Finance House © 2026
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7.4.2. Add Additional Users

Features & Notes:

e To add additional users.
Step-by-Step Instructions:

1. Navigate to Administration > Users Management.
2. Click the Add button.

= services % KFH C  av Ahmad Jassim Mohammed
B dninm,

Users Management

User Details +Add

Name User Name User Type Status Sitekey Unlock

Jassim Ahmad Jassim —— Initiate ACTIVE Reset () (@)

Select User Type (Details).
Enter Arabic and English Name, Civil ID, Mobile, and Email.

Upload a copy of the user's Civil ID.

o v K~ W

Read and Accept the Terms and Conditions, then Click on Add.

Add User

User Type *

Initiator Reviewer Approver
To initiate transactions and requests. To Review transactions and requests To approve transactions and requests

Arabic Full Name *

* 3008 gl * Jol ]

English Full Name *

First Name * Middle Name

Civil 1D * Mobile No *

+965

Upload CivilId *

Choose File  No file chosen

Attachment allowed format.JPEG, JPG, PNG, PDF

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions as published on KFH webite at www.kfh.com prior to signing up to the service.

7. Check the details, then click Next.

Confirm

A Check the information before confirming the process

Service Name User Type

Users Management Initiator

Arabic Name English Name

a2 Al Aane Mohammad Khaled Omar

civilld Mobile No

= -

Emall Upload Civil Id
———— @ image003.png

oo
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8. Check your mobile number, then Click Send OTP.

Mobile No
9XXX5818
OTP code *
Send OTP

Send Count 0

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.
| confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

9. Enter the OTP code received on your registered mobile.
10. Read and Accept the Terms and Conditions.

11. Confirm your registration in Kuwait Mobile ID, then Click Next.

Send OTP

@ We will send you PACI authentication request in the next step

Mobile No
9XXX5818

OTP code *

Remaining time to resend sms code 04:55

Send Count 1

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

I confirm | have registered in KUWAIT MOBILE ID App related to Public Authority of Civil Information

e

12. The Kuwait Mobile ID app connected to the CSA’s Civil ID will receive an authentication
request.

13. Select an option from the below, then click Proceed:
a. I have Accepted the Authentication request: If you already did.
b. Resend Authentication request: if not received.

c. Proceed without PACI Authentication: physical activation form must be filled.

Kuwait Mobile ID Authentication

We have sent you an Authentication request in KUWAIT MOBILE ID App 4§, follow the following steps to complete

the authentication process.
first, make sure you have downloded KUWAIT MOBILE ID [ in your device and you register.

1. Open KUWAIT MOBILE ID App on your mobile
2. Login to your information

3. Navigate to "Authenticate & Sign

4. Click on KFH authentication request shown in the screen

5. Review the details and click on Authenticate

6. Come back here and click on "I have Accepted the Authentication request" below

Kuwait Mobile ID

witg2

o 4 X

I have Accepted the Resend Authentication Proceed without PACI
Authentication request request Authentication

14. The KFH Back Office Team will review the details and finalize the setup.
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7.4.3. Delete Additional Users

Features & Notes:

e To Delete additional users.
Step-by-Step Instructions:

1. Navigate to Administration > Users Management.
2. Click the Delete button.

a\ :
= services r“', KFH 2 Av Ahmad Jassim Mohammed v

Users Management

User Details +Add

Name User Name User Type Status Sitekey Unlock

Jassim Ahmad Jassm Iiiate fose 7 ‘

3. Check the details, then click Confirm.

a\ :
= Services r“', KFH 2 ¢ e QT?::‘ Jassim Mohammed v
Confirm
A Check the information before confirming the process
User Type
Initiator

Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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7.4.4. Reset Additional Users Password

Features & Notes:

e To Reset additional users password.

e Thisis a one-time password; users must change it upon first login.

Step-by-Step Instructions:

1. Navigate to Administration > Users Management.
2. Click the Edit button.

Y
= Services ,“v’ KFH

Users Management

User Details
Name User Name User Type Status
Jassim Ahmad Jassim Initiate AcTIvE

+Add

Sitekey Unlock

foset &)

AM

Ahmad Jassim Mohammed \/

3. Enter new one-time password, then click on Proceed.

= Services 2N KFH
A conronar
Edit User

A To change the mobile number, go to users mobile management

Name Civil ld
Jassim Ahmad Jassim =

Email Mobile No*
User Name
Password* Confirm Password*

ook

X
Y

Call Allo Baitak % 1803333

2

Notes

1. Password length must be between 7-14
characters.

2. Password must not contain username or
part of it, character repetition, consecutive
letter or number.

3. Password must contain at least one
Uppercase character (A-Z), Lowercase
character (a-z), Number (0-9) and Special
character.

4. Allowed special characters (~|@#$%&*-
+=" \00D:"<>,21)

5. Underscore “_ " is not a special character.

<

AM

Ahmad Jassim Mohammed \/

Kuwait Finance H

jouse © 2026
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7.4.5. Reset Additional Users Sitekey

Features & Notes:

e To Reset additional users Sitekey details.
Step-by-Step Instructions:

1. Navigate to Administration > Users Management.
2. Click the Reset button.

a\ :
= services %@ b KFH g av Ahmad Jassim Mohammed v

Users Management

User Details +Add
Name User Name User Type Status Sitekey Unlock
Jassim Ahmad Jassim Initiate AcTive ,1 ik i )
3. Check the details, then click Confirm.
= Services r“', KFH =g  « av Ahmad Jassim Mohammed v
= (& AT Testtwo

Confirm

A Check the information before confirming the process

User Type
Initiator

Bk

Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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7.4.6. Unlock Additional Users

Features & Notes:

e To Unlock additional users status.
e Additional users will be locked for invalid credentials input on login.

Step-by-Step Instructions:

1. Navigate to Administration > Users Management.
2. Click Unlock.

= Sservices 1‘:', KFH =2 e AM Q’:,mhff Jassim Mohammed v

Users Management

User Details +Add

Name User Name User Type Status Sitekey Unlock

3. Check the details, then click Confirm.

= Services 1‘:', KFH g Fore TA::‘m“:)d Jassim Mohammed

Confirm

A Check the information before confirming the process

Username
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7.5 Users Roles

Features & Notes:

e To assign specific functional permissions to a user by linking them to predefined roles.
This determines what menus and services (e.g., Local Transfers, Payroll, or Audit
Reports) the user can see and interact with upon login.

Step-by-Step Instructions:

4. Navigate to Administration > Users Roles.

5. Select the user.

= Services 1“5 KFH 2 Ay Ahmad Jassim Mohammed v
N= comporare Test two
Users Roles
User *
Jassim Ahmad Jassim L2
Roles *
@ Default Role
Initiator

6. Select the roles to be assigned to the selected user.
7.  Click Confirm.

= Services 1“5 KFH 2 av Ahmad Jassim Mohammed v/
N=" componare Test two
Users Roles
User *
Jassim Ahmad Jassim L2
Roles *
@ Default Role
Initiator

8. Check the details, then click Confirm.

= Services 1“5 KFH =2 e av Ahmad Jassim Mohammed
N=" componare Test two

Confirm

A Check the information before confirming the process

Username
Jassim Ahmad Jassim

Role 1 Role 2
Default Role Initiator

Back
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7.6 Corporate Service Limits
7.6.1. View Corporate Service Limits

Features & Notes:

e Todefine the financial boundaries for the entire corporation. This acts as a "ceiling" for
all transactions, ensuring that no user or group can exceed the company's risk appetite

for specific financial services.
e All limits specified here are calculated on daily basis.

e These are global corporate limits. User-specific limits can be lower.

Step-by-Step Instructions:

1. Navigate to Administration > Corporate Service Limits.

2. List of existing limits will be displayed in the table below.

- i KEH B @
Corporate Service Limits
Limits Definition
Service* Reset Counter (Days)
-~ Select Service -- v 1
Minimum Limit* Maximum Limit*
Transaction Limit* No. Of Transactions*
«©
Reset
Counter No. Of

Service Minimum Limit (kwD) Maximum Limit (kwD) Transaction Limit (kwD) (Days) Transactions
Transfer to KFH Beneficiary 1.000 30,000.000 30,000.000 1 29
Transfer to Other Banks 30.000 30,000.000 30,000.000 1 99
Transfer to Own Accounts 1.000 30,000.000 30,000.000 1 929
Salaries & Allowances 1.000 100,000.000 100,000.000 1 929
Standing Orders 1.000 30,000,000 30,000.000 1 99
Standing Orders to Charities 1.000 30,000.000 30,000.000 1 99
Donate to Charities 1.000 30,000.000 30,000.000 1 99

Bills Payment 1.000 30,000.000 30,000.000 1 929
Cheque Book Request 1.000 30,000.000 30,000.000 1 99
Bulk Transfer 1.000 30,000.000 30,000.000 1 29
Card Payment 1.000 30,000.000 30,000.000 1 99
Standing Orders to Cards 1.000 30,000,000 30,000,000 1 99

ERP Payments 1.000 30,000.000 30,000.000 1 929
Transfer to Brokerage Firms 1.000 100,000.000 100,000.000 1 99
Zaheb (Generate Link) 1.000 50,000.000 50,000.000 1 929

Call Allo Baitak 4, 1803333

AM

Ahmad Jassim Mohammed \/

Kuwait Finance House © 2026
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7.6.2. Add Corporate Service Limits

Features & Notes:

To define the financial boundaries for the entire corporation.

All limits specified here are calculated on daily basis.

These are global corporate limits. User-specific limits can be lower.

Step-by-Step Instructions:

1.
2.

ecorp.kfhonline.com

Navigate to Administration > Corporate Service Limits.

List of existing limits will be displayed in the table.

If service is not available on the table, Select the required service.

= Services

Corporate Service Limits

Limits Definition
Service*

-- Select Service -

&Y KFH
(1% ®

Reset Counter (Days)

av Ahmad Jassim Mohammed v/
Test two

Enter the following details:

a. Minimum Limit: The lowest amount allowed for a single transaction.

b. Maximum Limit: The highest total daily amount allowed for this service.

c. Transaction Limit: The maximum amount allowed for an individual transaction.

d. No. of Transactions: The total number of successful transactions per day.

Click Save.

Minimum Limit*
1.000

KFH Limit: 1.000 KWD

Transaction Limit*
30000.000

KFH Limit: 30,000.000 KWD.

Maximum Limit*

30000.000

KFH Limit: 30,000.000 KWD

No. Of Transactions*

99

Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Service
Transfer to Own Accounts

Minimur
1.000

Transaction Limit
30,000.000

No. Of Transactions
99

Maximum Limit
30,000.000

Reset Counter (Days)
1
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7.6.3. Edit Corporate Service Limits

Features & Notes:

e To define the financial boundaries for the entire corporation.
e All limits specified here are calculated on daily basis.
e These are global corporate limits. User-specific limits can be lower.

Step-by-Step Instructions:

1. Navigate to Administration > Corporate Service Limits.
2. List of existing limits will be displayed in the table.
3. Click on Edit button.

Reset
Counter No. Of
Service Minimum Limit (wp) ~ Maximum Limit (wp) ~ Transaction Limit (kwp) (Days) ~ Transactions
Transfer to KFH Beneficiary 1.000 30,000.000 30,000.000 1 99 (r) (@
—

Transfer to Other Banks 30.000 30,000.000 30,000.000 1 99 H (Z2)|\ .

C\Z
Transfer to Own Accounts 1.000 30,000.000 30,000,000 1 99 () (@

4. Enter the following details:
a. Minimum Limit: The lowest amount allowed for a single transaction.
b. Maximum Limit: The highest total daily amount allowed for this service.
c. Transaction Limit: The maximum amount allowed for an individual transaction.
d. No. of Transactions: The total number of successful transactions per day.
5. Click Save.

Minimum Limit* Maximum Limit*
1.000 30000.000
KFH Limit: 1.000 KWD KFH Limit: 30,000.000 KWD
Transaction Limit* No. Of Transactions*
30000.000 99

KFH Limit: 30,000.000 KWD.

6. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Service
Transfer to Own Accounts

Minimum Limit Maximum Limit
1.000 30,000.000

Transaction Limit Reset Counter (Days)
30,000.000 1

No. Of Transactions
99
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7.6.4. Delete Corporate Service Limits

Features & Notes:

e Delete Corporate Service Limits.
e Deleting Service limits will prevent users from initiating any request.

Step-by-Step Instructions:

1. Navigate to Administration > Corporate Service Limits.
2. List of existing limits will be displayed in the table.
3. Click on Delete button.

Reset
Counter No. Of
Service Minimum Limit (kWD) ~ Maximum Limit (kwp) ~ Transaction Limit (kwp) (Days)  Transactions
Transfer to KFH Beneficiary 1.000 30,000.000 30,000.000 3 99 (o) (&
Transfer to Other Banks 30.000 30,000.000 30,000.000 1 99 (o)) (@ l
Transfer to Own Accounts 1.000 30,000.000 30,000.000 1 99 (r) (@

4. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Service
Transfer to Own Accounts

Minimum Limit Maximum Limit

1.000 30,000.000
Transaction Limit Reset Counter (Days)
30,000.000 1

No. Of Transactions

99

ek
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7.7 User Service Limits
7.7.1. View User Service Limits

Features & Notes:

e To define specific financial boundaries for an individual user. This allows the Corporate
Super Admin to assign different spending powers to different employees (e.g., a Junior

Accountant may have a lower daily limit than a Finance Manager).

e Important Logic: A user's individual limit cannot exceed the Corporate Service Limit. If
the Corporate limit for Transfers is 10,000 KWD, you cannot set an individual user to

15,000 KWD.
e Alllimits specified here are calculated on daily basis.

e User service limit is optional, if deleted, corporate service limit will be applied.

Step-by-Step Instructions:

1. Navigate to Administration > User Service Limits.
2. Select User from the list.

3. List of existing limits will be displayed in the table below.

a\
= Services ’“', KFH 2 ¢ AM
User Service Limits
Limits Definition
Username* Service* Reset Counter (Days)
v -- Select Service -- v
Minimum Limit* Maximum Limit* Transaction Limit*
0000 0,000 0,000
No. Of Transactions*
0
Update
Reset
Minimum Limit Maximum Limit Transaction Limit Counter No. Of
Service (kwp) (kwp) (kwp) (Days) Transactions
Bulk Transfer 1.000 30,000.000 30,000,000 1 99 (#) )
Standing Orders to Charities 1000 30,000.000 30,000,000 1 99 (2) W)
Donate to Charities 1.000 30,000,000 30,000,000 1 99 (2) W)
ERP Payments 1.000 30,000,000 30,000,000 1 99 (2) W)
Transfer to KFH Beneficiary 1.000 30,000,000 30,000,000 1 99 (2) W)
Transfer to Other Banks 30,000 30,000,000 30,000,000 1 99 (2) W)
Standing Orders 1000 30,000,000 30,000,000 1 99 (2) W)
Zaheb (Generate Link) 1.000 50,000,000 50,000.000 1 99 (2) W)
Standing Orders to Cards 1000 30,000,000 30,000,000 1 99 (2) W)
Transfer to Own Accounts 1.000 30,000,000 30,000,000 1 99 (#) W)
Cheque Book Request 1.000 30,000.000 30,000,000 1 99 (2) W)
Card Payment 1.000 30,000.000 30,000,000 1 99 (2) W)
Salaries & Allowances 1.000 100,000.000 100,000.000 1 99 (2) i)
Bills Payment 1,000 30,000,000 30,000,000 1 99 (#) §)
Call Allo Baitak % 1803333

Ahmad Jassim Mohammed \/

Kuwait Finance House © 2026
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7.7.2. Add User Service Limits

Features & Notes:

e To define specific financial boundaries for an individual user. This allows the Corporate
Super Admin to assign different spending powers to different employees.

e Important Logic: A user's individual limit cannot exceed the Corporate Service Limit.
e All limits specified here are calculated on daily basis.
e User service limit is optional, if deleted, corporate service limit will be applied.

Step-by-Step Instructions:

1. Navigate to Administration > User Service Limits.
2. Select User from the list and List of existing limits will be displayed in the table.

3. If service is not available on the table, Select the required service.

User Service Limits

Limits Definition
Username* Service* Reset Counter (Days)

Bulk Transfer

4. Enter the following details:
a. Minimum Limit: The lowest amount allowed for a single transaction.
b. Maximum Limit: The highest total daily amount allowed for this service.
c. Transaction Limit: The maximum amount allowed for an individual transaction.
d. No. of Transactions: The total number of successful transactions per day.
5. Click Update.

User Service Limits

Limits Definition

Username* Service* Reset Counter (Days)

Minimum Limit* Maximum Limit* Transaction Limit*

& Limit 1000 KWD Corporate Limit 30,000.000 KWD Corporate Limit 30,000.000 KWD

No. Of Transact tions*

6. Check the details, then click Confirm.

Transfer to Own Accounts

Minimum Limit Maximum Lim
1.000 30,000.000
Transaction Limit

30,000.000 1

No. Of Transactior
99
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7.7.3. Edit User Service Limits

Features & Notes:

e To define specific financial boundaries for an individual user. This allows the Corporate
Super Admin to assign different spending powers to different employees.

e Important Logic: A user's individual limit cannot exceed the Corporate Service Limit.
e All limits specified here are calculated on daily basis.

Step-by-Step Instructions:

1. Navigate to Administration > User Service Limits.
2. Select User from the list and List of existing limits will be displayed in the table.
3. Click on Edit button.

Reset
Counter No. Of
Service Minimum Limit (kwp) ~ Maximum Limit (wp) ~ Transaction Limit (kKWp) (Days)  Transactions

Transfer to KFH Beneficiary 1.000 30,000.000 30,000.000 3 99 (#)

Transfer to Other Banks 30.000 30,000.000 30,000.000 1 99 (»)

4. Enter the following details:
a. Minimum Limit: The lowest amount allowed for a single transaction.
b. Maximum Limit: The highest total daily amount allowed for this service.
c. Transaction Limit: The maximum amount allowed for an individual transaction.
d. No. of Transactions: The total number of successful transactions per day.
5. Click Update.

User Service Limits
Limits Definition
Username* Service* Reset Counter (Days)
N Bulk Transfer w
Minimum Limit* Maximum Limit* Transaction Limit*

Limit 1.000 KWD Corporate Limit 30,000.000 KWD Corporate Limit 30,000.000 KWD

No. Of Transactions*

6. Check the details, then click Confirm.

Service
Transfer to Own Accounts

Minimum Limi Maximum Limit
1.000 30,000.000

Transaction Limit Reset Counter (Days)
30,000.000 1
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7.7.4. Delete User Service Limits

Features & Notes:

e Delete User Service Limits.
e User service limit is optional, if deleted, corporate service limit will be applied.

Step-by-Step Instructions:

1. Navigate to Administration > User Service Limits.
2. Select User from the list.

3. List of existing limits will be displayed in the table.
4. Click on Delete button.

Reset
Counter No. Of
Service Minimum Limit (kWD) ~ Maximum Limit (kwp) ~ Transaction Limit (kwp) (Days)  Transactions
Transfer to KFH Beneficiary 1.000 30,000.000 30,000.000 3 99
Transfer to Other Banks 30.000 30,000.000 30,000.000 1 99
Transfer to Own Accounts 1.000 30,000.000 30,000.000 1 99

5. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Service
Transfer to Own Accounts

Minimum Limit Maximum Limit
1.000 30,000.000
Transaction Limit Reset Counter (Days)
30,000.000 1

No. Of Transactions

99

ek
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7.8 Users Mobile Management
Features & Notes:

e To manage and update the registered mobile numbers for staff members. This ensures
that OTPs and system notifications are sent to the correct, active device.

e This service is applicable for Additional Users only.

e For security reasons, the CSA (Corporate Super Admin) mobile number cannot be
updated via the portal. It must be updated through the KFH Backoffice via a formal

request.
Step-by-Step Instructions:

1. Navigate to Administration > Users Mobile Management.
2. The system will display a list of all current users.

3. Update the Mobile No., click Next.

= Sservices 1‘:5 i< FH =2 e AM TA:;‘vmd Jassim Mohammed

Users Mobile Management

Notes A
Name User Name CivilIp User Type Mobile No *
Jassim Ahmad Kindly enter accurate details requested to
e 4 2= el Initiator o
Jassim insure receiving OTP SMS to the below mobile
numbers.
P 3 B

Ahmad Jassim
Mohammed

CSA <

4. Check your mobile number, then Click Send OTP.

Mobile No
9XXX5818

OTP code *

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

Send Count 1

<>
5. Enter the OTP code received on your registered mobile.
6. Read and Accept the Terms and Conditions.
7. Click Submit.

8. Upon successful verification, the user's mobile number is updated in the system
immediately.
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7.9 Reactivating OTP

7.9.1. Reactivate OTP for CSA

Features & Notes:

e To restore the One-Time Password (OTP) functionality for users who have been locked
out of the authentication service (usually due to multiple incorrect OTP entries).

Step-by-Step Instructions:

1. Navigate to Administration > Reactivating OTP.

2. The system will display a comprehensive list of all users and their current OTP Status
(e.g., Active or Locked).

Reactivating OTP

Name User Name User Type Mobile No Status

3. Ifauser’s OTP statusis "Locked," a Reset OTP button will become available next to their
name. Click this button to proceed.

4. For Corporate Super Admin (CSA): To prevent unauthorized access, an extra security
layer is applied. An OTP will be sent to the Company’s Main Mobile Number.

5. Check your mobile number, then Click Send OTP.

Confirm

9XXX5818

OTP code *

Send OTP

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

Enter the OTP code received on Corporate registered mobile.
Read and Accept the Terms and Conditions.
Click Next.

L o N o

Upon successful verification, the CSA’s OTP service will be reactivated.
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7.9.2. Reactivate OTP for Additional Users

Features & Notes:

e To restore the One-Time Password (OTP) functionality for users who have been locked
out of the authentication service (usually due to multiple incorrect OTP entries).

Step-by-Step Instructions:

1. Navigate to Administration > Reactivating OTP.

2. The system will display a comprehensive list of all users and their current OTP Status
(e.g., Active or Locked).

Reactivating OTP

Name User Name User Type Mobile No Status

3. Ifauser’s OTP statusis "Locked," a Reset OTP button will become available next to their
name. Click this button to proceed.

4. For Additional Users: The service is reactivated immediately upon clicking the button.

%

Success!
OTP has been successfully reactivated
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7.10 Corporate Access Control

Features & Notes:

e To globally manage the access status of all additional users simultaneously. This is
often used for emergency lockdowns or to restore company-wide access after a
scheduled maintenance period.

e This action affects all additional users at once. It does not affect the Corporate Super
Admin’s own login status, ensuring you can still log in to revert the changes if
necessary.

Step-by-Step Instructions:

1. Navigate to Administration > Corporate Access Control.

2. Choose the required action from the radio button options:
a. Lock all users: Immediately suspends access for all additional users.
b. Unlock all users: Restores portal access for all additional users.

3. Click on Proceed.

s <KFH 2 C A Ahmad Jassim Mohammed v
= conpoRATe est two

1]
o
-\
7
"

Corporate Access Control

Lock all users Unlock all users

Clear Proceed

4. Check the details, then click Confirm.

= Services 1‘:', K 2 C Fo ﬁ?::‘ff Jassim Mohammed v/
Confirm
A Check the information before confirming the process
orpora
Test two

Unlock Account

5. The system will process the request, and all additional user statuses will be updated
across the organization based on your selection.
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7.11 Access Time Management
7.11.1.View Access Time Management

Features & Notes:

e To restrict when specific users or roles can access the eCorp portal. This is a critical
security control to ensure banking activities only occur during authorized business
hours or specific date ranges.

Step-by-Step Instructions:

1. Navigate to Administration > Access Time Management.

2. Existing setups will be displayed is the table.

Ry :
= services %@ b KFH g ¢ av Ahmad Jassim Mohammed v

Access Time Management

Department Name* Group Name* Role Name*
-- Select Department -- e -- Select Group -- v -- Select Role -- ¥
Description*
All Users Selected Users
()
Q)
>)
(«)
From Date* To Date
& @
From Time* To Time*
00:00 23:00

Choose Day(s)
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

ol @

User Access Time

Description Users From Date To Date From Time To Time WeekDays

Sunday

Monday -
Working Hours Only ecorpinitiator 17/04/2026 30/06/2026 07:00 17:00 Tuesday 7)

Wednesday *‘

Thursday

w)

Call Allo Baitak % 1803333 Kuwait Finance House © 2026
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7.11.2.Add Access Time Management

Features & Notes:

e To restrict when specific users or roles can access the eCorp portal. This is a critical
security control to ensure banking activities only occur during authorized business
hours or specific date ranges.

Step-by-Step Instructions:

1. Navigate to Administration > Access Time Management.

2. Select Department, Group, and Role.

= Services

1“'4 KFH = v Ahmad Jassim Mohammed v/
in mm

Access Time Management

Department Name* Group Name* Role Name*

HR v Salary v Initiator v

3. Add description for this setup.

= Services

1“" KFH = av Ahmad Jassim Mohammed v/
Bgn me

Access Time Management

Department Name* Group Name* Role Name*

HR v Salary v Initiator v

Description*

Work Hours Only

All Users Selected Users

4. The system will display two tables:

a.
b.

Available Users: Includes all users currently under the selected role.

Selected Users: Move the required users from the first table to this table to apply
the setup to them.

= Services

1“'4 KFH = v Ahmad Jassim Mohammed v/
in mm

Access Time Management

Department Name* Group Name* Role Name*

HR v Salary v Initiator v

Description*

Work Hours Only

All Users Selected Users

ecorpinitiator

ecorp.kfhonline.com
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5.

6.

7.

ecorp.kfhonline.com

Set the specific parameters for access:

a. Date Range: Select the From Date and To Date.
b. Time Window: Select the From Time and To Time (e.g., 08:00 to 16:00).

c. Days: Select the specific Days of the week (e.g., Sunday through Thursday).

Click Save.

= Services

-y
7% KFH B €
Access Time Management
Department Name* Group Name* Role Name*
HR v Salary v Initiator v
Description*
Working Hours Only
Selected Users
ecorpinitiator
All Users
(>
(<)
)
(«©
From Date* To Date
17/04/2026 & 30/06/2026 @
From Time* To Time*
07:00 17:00

Choose Day(s)
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

av Ahmad Jassim Mohammed v

Check the details, then click Confirm.
= services ,‘“5 KFH 2 v Ahmad Jassim Mohammed v
Confirm

A Check the information before confirming the process

Description Users From Date To Date From Time To Time WeekDays
Sunday
Monday

Working Hours Only 17/04/2026 30/06/2026 07:00 17:00 Tuesday
Wednesday
Thursday

0 Baitak %4 1803333

Back

Kuwait Finance House © 2026
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7.11.3.Edit Access Time Management

Features & Notes:

e To restrict when specific users or roles can access the eCorp portal. This is a critical
security control to ensure banking activities only occur during authorized business
hours or specific date ranges.

Step-by-Step Instructions:

1. Navigate to Administration > Access Time Management.

2. Click on Edit button.

User Access Time

Description

Working Hours Only

Users

ecorpinitiator

From Date

17/04/2026

To Date From Time To Time

30/06/2026 07:00 17:00

WeekDays

Sunday

Monday =
Tuesday (&)
Wednesday o

Thursday

3. Edit the required details, then Click on Save.

Description*

Working Hours Only

All Users

From Date*

17/04/2026

From Time*

07:00

Choose Day(s)*
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Selected Users

ecorpinitiator

To Date*

30/06/2026

To Time*

17:00

cancel

4. Check the details, then click Confirm.

Description

Working Hours Only

Users

A Check the information before confirming the process

From Date

17/04/2026

To Date From Time

30/06/2026 07:00

To Time WeekDays

Sunday
Monday
17:00 Tuesday
Wednesday
Thursday

sk
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7.11.4.Delete Access Time Management

Features & Notes:

e To delete existing setup.
Step-by-Step Instructions:

5. Navigate to Administration > Access Time Management.
6. Click on Edit button.

User Access Time

Description Users From Date To Date From Time To Time WeekDays

Sunday
Monday
Working Hours Only ecorpinitiator 17/04/2026 30/06/2026 07:00 17:00 Tuesday
Wednesday
Thursday

Call Allo Baitak % 1803333

Kuwait Finance

House © 2026

7. Check the details, then click Confirm.

A Check the information before confirming the process

Description Users From Date To Date From Time To Time

Working Hours Only 17/04/2026 30/06/2026 07:00 17:00

WeekDays

Sunday
Monday
Tuesday
Wednesday
Thursday

sk

ecorp.kfhonline.com
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7.12 Multiple Approvers Management

7.12.1.View Multiple Approvers Configuration

Features & Notes:

Step-by-Step Instructions:

1.
2.

ecorp.kfhonline.com

To establish a multi-tier approval workflow (Joint Signatures). This ensures that

transactions for specific accounts or services require more than one person to authorize
them, particularly for high-value amounts.

Navigate to Administration > Multiple Approvers Management.

The system will display a list of all currently active multiple-approval rules.

= Services

Call Allo Baitak % 1803333

Multiple Approvers Management

Service*

-- Select Service --

’::'4 KFH = @ v Ahmad Jassim Mohammed v/

Account*

-- Select Account No. -~

Limit* Number of Approvers (2+)*
0 2
Approvers
Account Service Users Number of Approvers  Limit
1. — A~
XXXXXXXX0149 Transfer to Other Banks 2 100 KWD (#£) (W
2, ii— < =
-
2 -
3. = o
XXXXXXXX1736 Transfer to Own Accounts 4 20 kWD (2 “ 1
4, -
S. M—
6.

Kuwait Finance House © 2026

86



7.12.2.Add Multiple Approvers Configuration

Features & Notes:

e To add a new configuration.

e To establish a multi-tier approval workflow (Joint Signatures). This ensures that
transactions for specific accounts or services require more than one person to authorize
them, particularly for high-value amounts.

Step-by-Step Instructions:

Navigate to Administration > Multiple Approvers Management.
The system will display a list of all currently active multiple-approval rules.

To create a new configuration, Choose Service.

S

Choose the specific Account this rule applies to.

Multiple Approvers Management

Service* Account*
-- Select Service -- v -- Select Account No. - v
Limit* Number of Approvers (2+)*
0 2

5. The system will automatically display a list of users whose Roles already include the
selected service and the selected account.

Multiple Approvers Management
Service* Account*
Transfer to KFH Beneficiary w XXXXXXXX0149 - Current - KWD v
Users*
User Name Max Limit Transaction Limit
Yousef N 30,000 kWD 30,000 kWD
Mahmoud S 30,000 kWD 30,000 KWD
Omar A 100 kKwD 100 KwD
Limit* Number of Approvers (2+)*
0 2
porate Limit 30,000 KWD

6. Check the boxes next to the specific users you want to include in this approval pool.

Multiple Approvers Management
Service* Account*
Transfer to KFH Beneficiary o XXXXXXXX0149 - Current - KWD v
Users*
User Name Max Limit Transaction Limit
Yousef N 30,000 kWD 30,000 kwD
Mahmoud S 30,000 kWD 30,000 kWD
] Omar A 100 kwo 100 kWD
Limit* Number of Approvers (2+)*
0 2
ate Limit 30,000 KWD
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7. Define the Maximum Limit for this specific approval rule.

8. Enter the number of approvals required (e.g., "2" for a dual-signature requirement).
9. Click Proceed.

Multiple Approvers Management
Service* Account*
Transfer to KFH Beneficiary ¥ XXXXXXXX0149 - Current - KWD .
Users*
User Name Max Limit Transaction Limit
-] Yousef N 30,000 kWD 30,000 kwD
Mahmoud S 30,000 kWD 30,000 kWD
] Omar A 100 kWD 100 kWD
Limit* Number of Approvers (2+)*
0 2
Corporate Limit 30,000 KWD
=

10. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Service Account

Transfer to KFH Beneficiary XXXXXXXX0149 - Current - KWD
User Limit
e 150 KWD

==

Number of Approvers
2
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7.12.3.Edit Multiple Approvers Configuration

Features & Notes:

e To edit an existing configuration.
Step-by-Step Instructions:
1. Navigate to Administration > Multiple Approvers Management.

2. The system will display a list of all currently active multiple-approval rules.

3. Locate the required configuration, Click Edit button.

Limit* Number of Approvers (2+)*
0 2
Approvers
Account Service Users Number of Approvers Limit
1. Bader H \
XXXXXXXX0149 Transfer to Other Banks 2 100 kWD ()| (&
2. Omar J
1. Ahmed M <
XXXXXXXX1736 Transfer to Own Accounts 2 20 kWD (#) (@
2. Mohammed N

4. Edit the required configuration, then click Edit.

Multiple Approvers Management
Service* Account*
Transfer to Other Banks L XXXXXXXX1736 - Current - KWD v
Users*
User Name Max Limit Transaction Limit
= = 30,000 kWD 30,000 kWD
30,000 kWD 30,000 kWD
== 30,000 kWD 30,000 KWD
] — 33 KwD 30 kWD
= 30,000 kWD 30,000 kWD
] = 40 KWD 40 kWD
Limit* Number of Approvers (2+)*
50 2
Corporate Limit 30,000 KWD
5. Check the details, then click Confirm.
A Check the information before confirming the process
Service Account

Transfer to KFH Beneficiary XXXXXXXX0149 - Current - KWD

Users Limit

150 KWD

L E——

2 —

Number of Approvers

2
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7.12.4.Delete Multiple Approvers Configuration

Features & Notes:

e To delete an existing configuration.

Step-by-Step Instructions:

1. Navigate to Administration > Multiple Approvers Management.

2. The system will display a list of all currently active multiple-approval rules.

3. Locate the required configuration, Click Delete button.

Multiple Approvers Management
Service* Account*
-- Select Service -- v -~ Select Account No. -- o
Limit* Number of Approvers (2+)*
0 2
Approvers.
Account Service Users Number of Approvers Limit
1. Bader H
XXXXXXXX0149 Transfer to Other Banks 2 100 kWD (#)
2. Omar J
1. Ahmed M \
XXXXXXXX1736 Transfer to Own Accounts 2 20 kWD ‘[ roRs |
2. Mohammed N

4. Check the details, then click Confirm.

A Check the information before confirming the process

Account

Transfer to KFH Beneficiary XXXXXXXX0149 - Current - KWD

Limit
150 KWD
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7.13 Multiple Reviewers Management
7.13.1.View Multiple Reviewers Configuration

Features & Notes:

e To add a verification layer to the workflow. Reviewers check the accuracy of a request
before it is sent to the Approvers.

Step-by-Step Instructions:

1. Navigate to Administration > Multiple Reviewers Management.

2. The system will display a list of all currently active multiple-reviewer rules.

Multiple Reviewers Management
Account*
-- Select Service -- v - Select Account Na. --
Review Type*
© Sequential Random
Not Applied Users Applied Users
>) -
1)
)
= )
» )
«
Service Accoun t Users No. Of Reviewers Review Type Edit Delete
1.
Transfer to Own Accounts NHXKXHX0149 2 Sequential ral ]
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7.13.2.Add Multiple Reviewers Configuration

Features & Notes:

To add a verification layer to the workflow. Reviewers check the accuracy of a request
before it is sent to the Approvers.

Step-by-Step Instructions:

N = N =

7.

Navigate to Administration > Multiple Reviewers Management.
The system will display a list of all currently active multiple-reviewer rules.
To create a new configuration, Choose Service.

Choose the specific Account this rule applies to.

Multiple Reviewers Management

Select how the review process should be handled:
a. Sequential: Reviewers must take action in a specific, fixed order.

b. Random: Any assigned reviewer can verify the request at any time.

Review Type*

O Sequential Random

The system will automatically display a list of users whose Roles already include the
selected service and the selected account.

Select the required users and move them from the left box (Not Applied Users) to the
right box (Applied Users) to include them in the setup.

Click Proceed.

Review Type*

O Sequential Random

Not Applied Users Applied Users

Check the details, then click Confirm.

92
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7.13.3.Edit Multiple Reviewers Configuration

Features & Notes:

e To Edit an existing configuration.
Step-by-Step Instructions:

1. Navigate to Administration > Multiple Reviewers Management.
2. The system will display a list of all currently active multiple-reviewer rules.

3. Locate the required configuration, then click Edit button.

Multiple Reviewers Management
Service* Account*
== Select Service -- ad == Select Account No. -- L
Review Type*
O Sequential Random
Not Applied Users Applied Users
o)
: (2)
O) (o
—~ (v)
(») =~
(<)
Service Account Users No. Of Reviewers Review Type Edit Delete
i = .
Transfer to Own Accounts XXXXXXXX0149 2 Sequential (#) )
2. —

4. Edit the required configuration, then click Edit.

Multiple Reviewers Management

Service* Account*
Transfer to Own Accounts v XXXXXXXX0366 - Current - TRY v
Review Type*
O Sequential Random

Applied Users
abdullah a

Not Applied Users Jassim Alakhwand

5. Check the details, then click Confirm.
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7.13.4.Delete Multiple Reviewers Configuration

Features & Notes:

e To delete an existing configuration.
Step-by-Step Instructions:

1. Navigate to Administration > Multiple Reviewers Management.
2. The system will display a list of all currently active multiple-reviewer rules.

3. Locate the required configuration, Click Delete button.

Multiple Reviewers Management
Service* Account*
-- Select Service -- v -- Select Account No. -- v
Review Type*
O Sequential Random
Not Applied Users Applied Users
) -
/ \ &)
(<€) :
— )
(») E
(«)
Service Account Users No. Of Reviewers Review Type Edit Delete
1 - =
Transfer to Own Accounts XXXXXXXX0149 2 Sequential (#)
2.

4. Check the details, then click Confirm.

Confirm
A Check the information before confirming the process
Service Account
Transfer to Own Accounts XXXXXXXX0366 - Current - TRY
Review Type Users
Sequential 1
2 —_—
No.
2
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7.14 Users Audit Trail

Features & Notes:

e To provide a comprehensive log of all user activities and administrative actions within
the eCorp portal. This is essential for internal tracking, compliance, and security

monitoring.

Step-by-Step Instructions:

1.
2.

3.

ecorp.kfhonline.com

Navigate to Administration > Users Audit Trail.

Use the following filters to narrow down the activity logs, then click Search:

Users Audit Trail

Company A

Username Service Action

-- Select Service -- v -- Select Action -- v

From* To*

Username: Filter by a specific staff member to see their individual actions.

Service: Filter by a specific module or service (e.g., Local Transfers, User
Management).

c. Action: Filter by the type of action performed (e.g., Login, Update Limit,
Approval, Deletion).

d. Date Range: Select the From and To dates to view logs for a specific period.

Click View Details to get detailed information for specific action.

User Name Service Action Date Details

Jassim Ahmad

View KFH Payees 05 February, 2026 09:02 AM

Jassim Ahmad

Edit KFH Payee Initiated/Initiated 05 February, 2026 09:02 AM

Jassim Ahmad

View KFH Payees 05 February, 2026 09:06 AM
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8. Account Services

8.1 Accounts Summary
8.1.1. Accounts

Features & Notes:

e This is the primary dashboard displayed immediately upon a successful login. it
provides a consolidated view of the company’s financial position across three distinct

categories.

Step-by-Step Instructions:

1. This is the Default Home Page; it can also be reached by clicking on KFH Logo.

2. Thismain tab lists all corporate accounts (Current, Savings, etc.) linked to your profile.

= Services

[Eb You have 2 Pending Request.

Banking Accounts  Deposits  Holds

Banking Accounts Details

Account

0 Baitak %4 1803333

&N KFH
AN corrorare

Available Balance

7.000 kWD
5.00 USD
0.00 EUR
4.83 cap
0.000 KWD

1.000 kWD

Total Balance

7.000 kwo

5.00 USD

0.00 EUR

4.83 Gp

0.000 kWD

1.000 kWD

Ay Ahmad Jassim Mohammed v/
Test two

View Details >

Status

AcTve
AcTvE
AcTive
AcTive

AcTIVE

DORMANT

Kuwait Finance House © 2026

3. Toview the last 100 transactions on specific account, two options:

a. Click on any Account Number.

Banking Accounts Details

Account

£ T——

ving Account

Available Balance

7.000 kWD

5.00 USD

Total Balance

7.000 kWD

5.00 USD

Status

......

b. Click on Options, then Account Statement.

Banking Accounts Details

Available Balance

7.000 kWD

5.00 USD

0.00 EUR

Total Balance

7.000 kWD

5.00 USD

0.00 EUR

etails
__v:ew Statement

AcTve

ecorp.kfhonline.com
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4.

ecorp.kfhonline.com

To view account details, including the full IBAN:

a. Click on Options, then View Details.

Banking Accounts Details
Account
—"__—3
c Wakala Call Account-KWD
—
=
= Investment Saving Account

T—
@ e sovng account

Available Balance

7.000 kWD

5.00 USD

0.00 EUR

Total Balance

7.000 kWD

5.00 USD

0.00 EUR

Status

LeT B
View Details

View Statement

b. Details will be displayed on the side bar.

Account Details

Account Number

Wakala Call Account-KWD

IBAN
KWeESS———————2y

Available Balance
7.000 KWD

Total Balance
7.000 KWD

Status
Active
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8.1.2. Investment Deposits

Features & Notes:

e This is the primary dashboard displayed immediately upon a successful login. it
provides a consolidated view of the company’s financial position across three distinct
categories.

Step-by-Step Instructions:

ecorp.kfhonline.com

This is the Default Home Page; it can also be reached by clicking on KFH Logo.

Select Deposits Tab.

This tab provides a dedicated view of your company’s investment deposits.

= Services

[Eb You have 2 Pending Request.

Banking Accounts Holds

Deposits Details

Account

Total Balance

3,500.000 KWD

3,500.000 kWD

3,500.000 kWD

]
73 KFH s ¢
e dninln
Available Balance Status
3,500.000 kWD ACTIVE
3,500.000 kWD ACTIVE
3,500.000 kWD ACTIVE

Ay Ahmad Jassim Mohammed v
Test two

View Details >

View Details
View Details

View Details

To view Investment Deposit details, click on the Investment Deposit Number, or Click

on View Details.

Banking Accounts  Deposits  Holds

Deposits Details

Account

Total Balance

Available Balance Status

3,500.000 KWD

3,500.000 kWD

3,500.000 kWD

3,500.000 kWD

3,500.000 kWD

3,500.000 kWD

AcTIVE

AcTIVE

ACTIVE

View Details

View Details

Details will be displayed.

= Services

&N KFH
I corsorare

Deposits Details

Profit Account
XXXXXXXX0149

Current Balance
3,500.000

Active
Maturity Date
10 March, 2027

Period
Every 24 Month(s)

Last Renewal Amount
0.000

Details of Al-Nuwair Investment Deposit Account Number XXXXXXXX8756

Deposit Amount
5,000.000

Currency
Kuwaiti Dinar

Date Opened
09 March, 2025

Renewal Option
Auto Renew

Last Renewal Date

N/A

Ay Ahmad Jassim Mohammed v/
Test two
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8.1.3. Holds

Features & Notes:

This is the primary dashboard displayed immediately upon a successful login. it

provides a consolidated view of the company’s financial position across three distinct
categories.

Step-by-Step Instructions:

1.
2.

4.

5.
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This is the Default Home Page; it can also be reached by clicking on KFH Logo.
Select Holds Tab.

See any existing Holds (frozen amounts) on your accounts, which might be due to
pending transactions, letter of guarantee margins, or other administrative holds.

= services v‘“} KFH = av Ahmad Jassim Mohammed v/
& corromare Testwo
[Eb You have 2 Pending Request. View Details >
banking Accounts  Deposits
Holds Details
Account Number No. of Holds Held Amount Available Balance Total Balance
c——=
c 1 70.000 kWD 0.000 kWD 70.000 kWD View Details
Current

To view hold details, click on the Account Number, or Click on View Details.

Holds Details

Account Number No. of Holds Held Amount Available Balance Total Balance

[=———4

- 1 70.000 KWD 0.000 kWD 70.000 KWD
Current

Details will be displayed.

Holds Details X

Held Amount
70.000 KWD
Description
Rt

RIM n0:405872

Start date
24 April, 2025
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8.2 Advanced Statement

Features & Notes:

e To perform a customized search of your transaction history. It allows for quick retrieval
via predefined periods or granular searches using specific date ranges.

Step-by-Step Instructions:

1. Navigate to Account Services > Advanced Statement.

2. Select the Account.

= Services

Advanced Statement

7N KFH B @
W\ - AT

Account®

- Select Account -

av  Ahmad Jassim Mohammed v/

3. Choose how you want to search:

a. Period: Select from predefined options (e.g., Last 7 Days, Last Month, Current

Month).

b. Custom Period: Enter specific Start and End.

c. Transactions: Enter the number of latest transactions.

4. Fill in the details based on your selection and click Get Statement.

= Services

Advanced Statement

Account®

XXXXXXXX1325 - Current - KWD

7N KFH 2 «
(1% AT

Type *

O Period Custom Period

Select Period *

Last 6 months

Transactions

To download directly

v -- Select Program -- v

av Ahmad Jassim Mohammed v/

5. The statement results will be displayed directly on the portal for immediate review.

6. To save the data, click Export as Excel or Print to generate a hard copy/PDF.

Account Statement

(= -
Current

Transactions(s) : &

Description

fund transfer-internet from acc:
() o149
16 January, 2026

swift transfer-internet ref: ece
(1) ntest
a7

From

17/10/2025

To
17/04/2026

Amount Balance
1,000.000 1,000.000
-30.000 970.000

View Details

View Details

ecorp.kfhonline.com
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8.3 Generated Statement

Features & Notes:

e This service serves as a processing queue and repository for large data requests initiated
via the Advanced Statement. It allows the user to continue using the portal while the
system compiles extensive transaction histories in the background.

Step-by-Step Instructions:

1.
2.
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Navigate to Account Services > Generated Statement.

When an Advanced Statement request contains a high volume of transactions, the
system will notify you that the data is being prepared. You will be prompted to

navigate to this service to retrieve your file.

The page displays a list of your requested statements. Check the Status column:

a. InProgress/Pending: The system is still compiling the transaction data.

b. Ready/Completed: The file is prepared and ready for extraction.

Once the status is ready, click the Download icon to save the statement as an Excel file

to your device.

= Services

Generated Statement

Account t Jobld  Statement Type

XXXXXXXX1736 4330 Detalled Statement

g ¢ A Ahmad Jassim Mohammed v/
Test two
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8.4 Monthly Account Statement
8.4.1. Subscribe

Features & Notes:

To access pre-generated transaction records organized by month. This service provides

a convenient way to retrieve historical data that the system has already compiled for
your accounts.

e Subscribing is by Corporate Super Admin (CSA) OR Single Full Access user only.
Step-by-Step Instructions:

1. Navigate to Account Services > Monthly Account Statement.

2. The system displays a list of your accounts and their current Subscription Status.
3. If Not Subscribed, Click Subscribe button next to the account.

-\
= Sservices ,‘\ y KFH =] e M Q‘rs\‘m“:)d Jassim Mohammed v

Monthly Account Statement

Monthly Statement Details

Account No Status

= Un Subscribe View Statements

Un Subscribe View Statements

Un Subscribe View Statements

Subscribe No Data

Un Subscribe View Statements

4. Check the details, then click Confirm.

X
= Services 1\ y KFH =2 e M Qr:‘mma: Jassim Mohammed v

Confirm

A Check the information before confirming the process

Service Name
Monthly Account Statement

Service Type
Subscribe

Account

2 _

ek
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8.4.2. Unsubscribe

Features & Notes:

e To access pre-generated transaction records organized by month. This service provides
a convenient way to retrieve historical data that the system has already compiled for
your accounts.

[ ]

Unsubscribe is by Corporate Super Admin (CSA) OR Single Full Access user only.

Step-by-Step Instructions:

1. Navigate to Account Services > Monthly Account Statement.

The system displays a list of your accounts and their current Subscription Status.
3. If Subscribed, Click Un Subscribe button next to the account.

X
= Sservices l“ y KFH =] e AM Qr:‘mmaou Jassim Mohammed v

Monthly Account Statement

Monthly Statement Details

Account No Status

Un Subscribe View Statements

Un Subscribe View Statements

Un Subscribe View Statements

Subscribe No Data

Un Subscribe View Statements

4. Check the details, then click Confirm.

-\,
= serveos 7 KFEH

2 < am Ahmad Jassim Mohammed v
Test two

Confirm

A Check the information before confirming the process

Service Name
Monthly Account Statement

Service Type

Account
Un Subscribe

e ______°]
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8.4.3. Download Statement

Features & Notes:

e To access pre-generated transaction records organized by month. This service provides
a convenient way to retrieve historical data that the system has already compiled for
your accounts.

Step-by-Step Instructions:

Navigate to Account Services > Monthly Account Statement.

The system displays a list of your accounts.

If data is available, The View Statements option will be active and clickable.
Click on View Statements for the required account.

A new page will open displaying all available statements.

Records sorted by Year and Month.

N o vk~ L e

Locate the specific period you need and click Download button to get the Excel file
directly to your device.

= Sservices ,“:', KFH =] e AM itm?f Jassim Mohammed v

Monthly Account Statement

Month Year Downloa
10 2025 Downloa
09 2025 Downloa
07 2025 Downloa

06 2025 Downloa

a2 3 a 8|a|s

05 2025 Downloa

ecorp.kfhonline.com 104



8.5 Transaction Report

Features & Notes:

e To generate a structured financial report that organizes transactions into categories
and provides daily summaries. This is optimized for accounting reconciliation and high-
level cash flow analysis.

Step-by-Step Instructions:

1
2
3.
4

ecorp.kfhonline.com

Navigate to Account Services > Transaction Report.
Select the Account.

Select the Date Range for the report.

Apply Optional Filters (Refine Results):

a. Transaction Type: Choose between Debit or Credit to view only specific fund
movements.

b. Transaction Category: Filter by specific types of activity.
Click on the Generate button.

An Excel file will be exported immediately.

Services 1‘:', KF H =2 e AM rA:;'"'ff Jassim Mohammed v
Transaction Report

Accoun t* Period Starting* Period Ending*

Clear Generate
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8.6 Auto Coverage
8.6.1. View Auto Coverage

Features & Notes:

e Toautomate fund management between accounts. This service ensures that a "Covered
Account" always has sufficient funds by automatically pulling balances from "Covering
Accounts" based on a priority list you define.

Step-by-Step Instructions:

1. Navigate to Account Services > Auto Coverage.

2. The system will display a list of all existing Auto Coverage setups. You can Edit or
Delete current configurations from this dashboard.

= Services ,"", KFH =2 C j  Jassim Ahmad Jassim v/
N= conronate Test wo

Auto Coverage

+ Add
Covered Account No. of covering accounts
(1) @

c XXXXXXXX0149 - 2y
KWD Sa?.

Q)= 3

XXXXXXXX1736 W= o ‘//\‘ (

KWD NEA A

0 Baitak 441803333 Kuwait Finance House © 2026
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8.6.2. Add Auto Coverage

Features & Notes:

e Toautomate fund management between accounts. This service ensures that a "Covered
Account" always has sufficient funds by automatically pulling balances from "Covering

Accounts" based on a priority list you define.
e This must be performed by an Initiator or a user with Single Full Access.
e Covered Account is allowed for Current Account type only.
e Covered Account and Covering Accounts(s) should be the same currency.

Step-by-Step Instructions:

1. Navigate to Account Services > Auto Coverage.
2. Click on Add.

= Services

7 KFH =
IS corronare

Auto Coverage

+ Add

j  Jassim Ahmad Jassim v/
Testtwo

3. Choose the account that needs to be Covered and click Next.

= Services

7Y KFH =
0\ corronnare

Add Auto Coverage

Covered Account*

-- Select Account - v

o

j  Jassim Ahmad Jassim v/
Testtwo

4. Select the account(s) that will function as the source of funds (Covering).

Click Add to move them into the coverage pool.

= Services

7Y KFH =
0\ corronnare

Add Auto Coverage

Covered Account Covering Account

XXXXXXXX1325 -- Select Account -~ v

Add Accounts

Available Balance 0.000 KWD

j  Jassim Ahmad Jassim v/
Testtwo

6. You can delete covering account by clicking on delete button.

Priority

l

2

Covering Account

XXXXXXXX9866

XXXXXXXX9224

Currency

€ «wo
€ o

Change Priority

]

ecorp.kfhonline.com
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10.

ecorp.kfhonline.com

If you have multiple covering accounts, arrange the priority.

a. Example: If Account A is Priority 1 and Account B is Priority 2, the system will
attempt to pull funds from Account A first before moving to Account B.

Y
= services A Y KFH
Add Auto Coverage
Covered Account Covering Account
XXXXXXXX1325 -~ Select Account --

Available Balance 0.000 KWD

=« y  Jassim Ahmad Jassim \/
Testtwo

Add Accounts

Priority Covering Account Currency Change Priority
1 XXXXXXXX9866 € ko (~») (v)
2 XXXXXXXX9224 € o (~) (v)

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

0 Baitak %4 1803333

Kuwait Finance House © 2026

Read and Accept the Terms and Conditions.
Click Next.

Priority Covering Account Currency Change Priority
1 XXXXXXXX9866 € kwo (~) (v)
2 XXXXXXXX9224 € xwo (a) (v)

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Back Next

Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Covered Account Service Charge
XXXXXXXX1325 KWD 0.000 KWD

Covering Account

Priority Covering Account
1 XXXXXXXX9866
2 XXXXXXXX0224

Currency
€ o
€ o
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8.6.3. Edit Auto Coverage

Features & Notes:

e Toautomate fund management between accounts. This service ensures that a "Covered
Account" always has sufficient funds by automatically pulling balances from "Covering
Accounts" based on a priority list you define.

e This must be performed by an Initiator or a user with Single Full Access.
e Covered Account is allowed for Current Account type only.
e Covered Account and Covering Accounts(s) should be the same currency.

Step-by-Step Instructions:

1. Navigate to Account Services > Auto Coverage.
2. Click on Edit.

Ry
= services %@ » KFH s C

j  Jassim Ahmad Jassim v/
Testtwo

Auto Coverage

+Add

Covered Account

XXXXXXXX0149
KWD

XXXXXXXX1736

No. of covering accounts
(1) =

(2) —
(3) = =2

ecorp.kfhonline.com

Vo o
() &= © =
KWD )&

Amend the account(s) that will function as the source of funds (Covering).

Click Add to move them into the coverage pool.

= Services

7Y KFH 2 &
NS conronare

Add Auto Coverage

Covered Account Covering Account

XXXXXXXX1325 -~ Select Account -- v
Available Balance 0.000 KWD N
1

Add Accounts

|

j  Jassim Ahmad Jassim v/
Testtwo

You can delete covering account by clicking on delete button.

Priority Covering Account Currency Change Priority

€ «wo (~) (v
€ o (a) (v)

1 XXXXXXXX9866

2 XXXXXXXX9224
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If you have multiple covering accounts, arrange the priority.

a. Example: If Account A is Priority 1 and Account B is Priority 2, the system will
attempt to pull funds from Account A first before moving to Account B.

Y
= services A Y KFH
Add Auto Coverage
Covered Account Covering Account
XXXXXXXX1325 -~ Select Account --

Available Balance 0.000 KWD

=« y  Jassim Ahmad Jassim \/
Testtwo

Add Accounts

Priority Covering Account Currency Change Priority
1 XXXXXXXX9866 € ko (~») (v)
2 XXXXXXXX9224 € o (~) (v)

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

0 Baitak %4 1803333

Kuwait Finance House © 2026

Read and Accept the Terms and Conditions.
Click Next.

Priority Covering Account Currency Change Priority
1 XXXXXXXX9866 € kwo (~) (v)
2 XXXXXXXX9224 € xwo (a) (v)

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Back Next

Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Covered Account Service Charge
XXXXXXXX1325 KWD 0.000 KWD

Covering Account

Priority Covering Account
1 XXXXXXXX9866
2 XXXXXXXX0224

Currency
€ o
€ o

110




8.6.4. Delete Auto Coverage

Features & Notes:

e Toautomate fund management between accounts. This service ensures that a "Covered
Account" always has sufficient funds by automatically pulling balances from "Covering
Accounts" based on a priority list you define.

[ ]

This must be performed by an Initiator or a user with Single Full Access.

Step-by-Step Instructions:

1. Navigate to Account Services > Auto Coverage.
2. Click on Delete.

= Services r"", KFH =) [ y  Jassim Ahmad Jassim v
@ corronare Testtwo

Auto Coverage

+ Add

Covered Account No. of covering accounts

(0= =

XXXXXXXX0149 2 = -
KWD -
(3)= 3
XXXXXXXX1736 - AR N
e ) (2
KWD ) ®
3. Check the details, then click Confirm.
= Services 7N KFH =) y  Jassim Ahmad Jassim v
= 02 conrorare Test two
Confirm
A Check the information before confirming the process
Covered Account
XXXXXXXX0149 KWD
Covering Account
Priority Covering Account
1 XXXXXXXX1736
;5 XXXXXXXX6309
3 XXXXXXXX0043
H
| |
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8.7 Cheque Book Request
Features & Notes:

e Torequest new physical cheque books for your corporate accounts.
e This service is available to Initiators or users with Single Full Access only.
e Note: cheque book will be ready for collection in 3 business days from your branch.

Step-by-Step Instructions:

Navigate to Account Services > Cheque Book Request.

Select the Debit Account for which you need the cheque book.

Select the Type (25 leaves small, 25 leaves large, 50 leaves small, or 50 leaves large).
Select Language (Arabic or English).

Select Number of Books (You can request between 1 and 10 books in a single order).

AN A A

Click Proceed.

&N KFH = j  Jassim Ahmad Jassim v
AN corrorare Test two

1]
o

Cheque Book Request

Debit Account* Cheque Book Type*

-- Select Account No. - v Select Product.

Language* Number of Books*

Select Language. v Select Number of Books... ~

e

7. Check the details, then click Confirm.

1]
o

Y KFH =2« y  Jassim Ahmad Jassim v/
® :

Confirm

A Check the information before confirming the process

AccountNumber
XXXXXXXX1325 - Current - KWD

Cheque Book Type anguage
25 Leaves Large Arabic

Number of Books Service Charge
1 5.000 KWD
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8.8 Open New Account

Features & Notes:

To open additional corporate accounts (current, savings, etc.) under your existing
corporate profile without visiting a branch.

This service is available to Initiators or users with Single Full Access only.
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

9.

© N o vk~ LW N

Navigate to Account Services > Open New Account.

Select Account Type you wish to open.

Choose the currency for the new account (e.g., KWD, USD, EUR).

Choose an existing account to serve as the source for the opening balance.
Enter the amount you wish to transfer to the new account upon activation.
Upload the required documents as prompted by the system.

Read and Accept the Terms and Conditions.

Click Proceed.

-y
= Services q L KFH =) (C j  Jassim Ahmad Jassim v
& PoRATE Test wo

Open New Account

Notes A
Account Type* Account Currency*

-- Select Account Type -~ v ---Select Currency--- v
1. Minimum Opening balance amount is 1000
KWD for Current Account and 100 KWD for

call account (saving account).
Debit Account Number* Opening Balance Amount*
2. Charges applied as per KFH Tariff list

Select Account -~ v Click here.

Documents Upload*

Choose file  No file choses

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

0 Baitak 441803333 Kuwait Finance House © 2026

Check the details, then click Confirm.

10. The request is sent to the KFH Backoffice for validation and approval.
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8.9 Open Investment Deposit

Features & Notes:

e To maximize corporate returns by opening various types of investment deposits. This
service allows you to define how profits are handled and what happens to the funds
once the deposit period ends.

e This service is available to Initiators or users with Single Full Access only.
e You can monitor the progress of your application by navigating to the Requests Historuy.

Step-by-Step Instructions:

Navigate to Account Services > Open Investment Deposit.

Choose the From Account for which the principal investment amount will be deducted.
Choose the Profit account where you want the earned profits to be credited.

Choose the Deposit Type that suits your needs.

Input the Amount you wish to invest.

o v ok~ W o=

Define Maturity Instructions at the end of the term:
a. Auto Renew: The deposit will automatically start a new term upon maturity.

b. Close Deposit at Maturity Date: The principal and profits will be credited back
to your designated accounts.

7. Upload the required documents as prompted by the system.
8. Read and Accept the Terms and Conditions.
9. Click Proceed.

N KFH =2 ¢ §  Jassim Ahmad Jassim v/
(1% porate % Tetwo

1]
o

Open Investment Deposit

Notes A

1. Kuwait Finance House provide different
types of investment deposits.
View Details 7

2.To close any fixed deposit visit the nearest
Deposit Type* Amount* KFH Branch

Select Deposit -~ v C 000

Maturity Instructions Documents Upload*

Auto Renew Choose File  No file chosen
O Close Deposit at Maturity Date

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

0 Baitak 441803333

10. Check the details, then click Confirm.

11. The request is sent to the KFH Backoffice for validation and approval.
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8.10 Activate Dormant Account

Features & Notes:

e To reactivate accounts that have been flagged as "Dormant" due to a lack of activity
over a specific period. This process restores the account's ability to send and receive

funds.
e This service is available to Initiators or users with Single Full Access only.

e You can monitor the progress of your application by navigating to the Requests Historuy.

Step-by-Step Instructions:

1. Navigate to Account Services > Activate Dormant Account.

2. The system will display a list of all your accounts currently in Dormant status.

3. Locate the account you wish to restore and click the Reactivate button.

iy
= Services "\" KFH =
Activate Dormant Account
Account Total Balance Available Balance Status
XXXXXXXX9947
C . 1000 kwo 1,000 kWD DORMANT ‘ Reactivate
Investment Saving Account
Page 10f 1

Jassim Ahmad Jassim v

< 4 Test two.

4. If there are charges for reactivation, select the charges debit account.
5. Read and Accept the Terms and Conditions.

6. Click Proceed.

= services "‘:", KFH 2 C y  jassimAhmad Jassim v
Activate Dormant Account
Dormant Account Corporate Name LD ~
XXXXXXXX9947 Test two
5KD will be deducted to activate dormant
account as per KFH fees and commissions list
;ve:ﬁ;en;ﬁvmg Account (Kv‘&nn -
Ste H Charges Debit Account*
Dormant
Select Account -~ v
H | acknowledge that | have carefully read and accepted the applicable Terms and Conditions.
7. Check the details, then click Confirm.
8. Therequest is sent to the KFH Backoffice for validation and approval.
115
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8.11Issue Demand Draft/Payment Order

Features & Notes:

To request the issuance of a physical Demand Draft or Payment Order for secure third-
party payments. This service allows you to initiate the request digitally and collect the
instrument from your preferred branch.

This service is available to Initiators or users with Single Full Access only.
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

N o vk~ L e

9.

Navigate to Account Services > Issue Demand Draft/Payment Order.

Select whether you require Demand Draft or a Payment Order.

Select Debit Account for the instrument amount and any applicable fees.

Enter Amount of the draft/order.

Enter the full, legal name of the person or entity to whom the payment is being made.
Select Purpose for the payment.

Select the Collection Branch where you (or an authorized representative) will pick up
the physical document.

Upload the required attachments to justify the issuance.

Read and Accept the Terms and Conditions.

10. Click Proceed.

= services "“', KFH =) fc y  Jassim Ahmad Jassim v/
&

vvvvvvv

Issue Demand Draft/Payment Order

Notes ~
Service Type* Debit Account Number*

Demand Draft ¥ Select Account - ¥ Skd will be deducted from your account as
Demand Draft / PO fees

Amount* Beneficlary Name?

Select - v - Select ---

I acknowledge that | have carefully read and accepted the applicable Terms and Condition:

Clear

Call Allo Baitak 1803333 Kuwait Finance House © 2026

11. Check the details, then click Confirm.

12. The request is sent to the KFH Backoffice for validation and approval.
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8.12 Direct Debit

Features & Notes:

e To set up a direct debit mandate, allowing your corporate account to automatically
collect/pull funds from a specified account. This is typically used for recurring bill
collections or scheduled internal transfers.

e This service is available to Initiators only.
e You can monitor the progress of your application by navigating to the Requests Historuy.

Step-by-Step Instructions:

Navigate to Account Services > Direct Debit.
Select Credit Account Number that will receive the funds.
Enter Debit Account Number (12-digits).

Enter the Amount.

A

Upload the required attachments (such as the signed Direct Debit Mandate form or
agreement between parties).

o

Read and Accept the Terms and Conditions.
7. Click Proceed.

= services 1‘:', KFH 2 C y  JassimAhmad Jassim v

Direct Debit

Credit Account Number*

-~ Select Account -~

000

I acknowledge that | do accept this service fees stated in KFH Tariff List and | have carefully read and accepted the applicable: Terms and Conditions

Call Allo Baitak 1803333 Kuwait Finance House © 2026

8. Check the details, then click Confirm.

9. Therequest is sent to the KFH Backoffice for validation and approval.
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8.13 MT940 Statement Subscription

Features & Notes:

To subscribe to the MT940 automated reporting service. The MT940 is a standard SWIFT
message format used for the electronic transmission of end-of-day account
statements, allowing your company to automate bank reconciliation within your ERP
system (e.g., SAP, Oracle, or Microsoft Dynamics).

This service is available to Initiators or users with Single Full Access only.

You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

Navigate to Account Services > MT940 Statement Subscription.
Select the Account Number you wish to enroll in the automated SWIFT reporting.

Enter the details of the person responsible for managing this technical feed:

a. Contact Name
b. Email Address

c. Contact Number

4. Enter the Swift Business Identifier Code (BIC) of the receiving financial institution or
the destination where the MT940 file should be routed.

5. Read and Accept the Terms and Conditions.

6. Click Submit.

= Services

MT940 Statement Subscription

Account Number*

-~ Select Account -~

Email*

Swift Business identifier code (BIC)

Call Allo Baitak % 1803333

1 acknowledge that | have carefully read and accej

7% KFH =2« y  Jassim Ahmad Jassim v/
N

vvvvvvv
Contact Name*

Contact Number*

ble Terms and Conditions

7. Check the details, then click Confirm.

8. Therequest is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com
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8.14 KCC Dividends Subscription

Features & Notes:

e To enroll your company in the automated dividend collection service. Once subscribed,
any dividends distributed via the Kuwait Clearing Company (KCC) for shares held by
your company will be credited directly to your designated bank account.

e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Account Services > KCC Dividends Subscription.

2. Upon entering the service, your company details and current subscription status will
be displayed.

= services ,“:', KFH 2 C y  Jassim Ahmad Jassim v

Arabic Name Name

Profits account Request Status Date Of Submission

L =] Approved 01/12/2025

Enrollment (If Not Subscribed), Select Profit Account.
Enter Email.

Read and Accept the Terms and Conditions.

Click Submit.

o v oK~ W

= services ,“:', KFH 2 C y  JassimAhmad Jassim v

KCC Dividends Subscription

" = Notes A
Test two

Jpdate the information, visit
Mobile Number Arabic Name nearest KFH corporate branch

1 acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Clear m

7. Check the details, then click Confirm.

8. Therequest is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com 119




8.15Requests History

Features & Notes:

e To track and manage the lifecycle of all service requests made under the Account
Services module.

Step-by-Step Instructions:

1. Navigate to Account Services > Requests History.
2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= services 2N KFH =) fc y  Jassim Ahmad Jassim v/
W corronar Testwo
Requests History
Account Details Q search
Request Id Request Type Request Date Request Status
20260118-13-00904 Direct Debit 18 January, 2026 COMPLETED View Details
20260118-05-00032 MT940 Statement Subscription 18 January, 2026 COMPLETED View Details
20251118-06-07483 Open New Account 18 November, 2025 IN-PROGRESS View Details
20251118-07-03721 Open Investment Deposit 18 November, 2025 IN-PROGRESS View Details
20251110-05-00023 MT940 Statement Subscription 10 November, 2025 IN-PROGRESS View Details
20251106-13-00843 Direct Debit 06 November, 2025 REJECTED - CORPORATE View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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9. Transfers & Payments

9.1 Transfer to Own Accounts

Features & Notes:

Step-by-Step Instructions:

A S

6.

Navigate to Transfers & Payments > Transfer to Own Accounts.
Select the Debit Account you wish to transfer funds from.
Select the Credit Account you wish to deposit funds into.

Enter the Amount you wish to transfer.

Click Proceed.

To enable the corporation to move funds instantly between different accounts held
under the same Corporate.
This service is available to Initiators or users with Single Full Access only.

= services ,'-‘5 KFH C 4 Jassim Ahmad Jassim -
© g mm Testtwo
Transfer to Own Accounts
Debit Account® Credit Account* User Daily Limits
-- Select Account -~ v -- Select Account -- v
Corporate Daily Limits
Amount*
] . 000
Remarks
Check the details, then click Confirm.
e y  Jassim Ahmad Jassim v/

&N KFH
I\ conronnre

= Services

Confirm

A Check the information before confirming the process

Service Name
Transfer to Own Accounts

Debit Account Credit Account
XXXXXXXX9866 - Investment Saving Account XXXXXXXX1325 - Current - KWD
- KWD

Amount

KWD 12.340

.

ecorp.kfhonline.com
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9.2 Transfer to KFH Beneficiary

Features & Notes:

e To enable the corporation to transfer funds to other KFH account holders (Third-Party

accounts) within Kuwait Finance House.

e The recipient must be added and active in your KFH Beneficiaries list before they can

be selected here.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Transfer to KFH Beneficiary.
2. Select the Debit Account you wish to transfer funds from.
3. Select the KFH Beneficiary from your pre-approved list of KFH beneficiaries.
4. Enter the Amount you wish to transfer.
5. Select the Purpose of Transfer for the payment (e.g., Supplier Payment, Rent, etc).
6. Enter your login password.
7. Click Proceed.
= services i KEH DO @ =1
Transfer to KFH Beneficiary
8. Check the details, then click Confirm.
= services 7% KEH PO O
Confirm

Service Name

Transfer to KFH Beneficiary

Debit Account Amount
XXXXXXXX9866 - Investment Saving Account 6.000 KWD

- KWD

Beneficiary Name Beneficary Account No
e —— — S - KWD

Purpose of Transfer
Business Expenses.

e

ecorp.kfhonline.com
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9.3 Transfer to Other Banks

Features & Notes:

e To enable the corporation to transfer funds to beneficiaries at other local banks in
Kuwait or international banks worldwide.

e Beneficiaries must be pre-registered and active in the Other Banks Beneficiaries module
before they can be selected here.

e For international transfers, ensure you select the correct currency and understand the
correspondent bank charge options to avoid transaction delays.

e This service is available to Initiators or users with Single Full Access only.
Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Transfer to Other Banks.

2. Select the Beneficiary from your pre-approved dropdown list.

=\
= services R Y KFH 2 C y  JassimAhmad Jassim v

Transfer to Other Banks

Beneficiary Details Notes A

1. Transfer from Foreign Currency Account to
Different Foreign Currency Account is not
-- Select Payee - v Allowed

Other Banks Beneficiaries*

Ecnaitie anahiad an amolt il

3. The system will automatically display the Beneficiary details.
4. Select the Purpose of Transfer.

5. Other Details (1, 2, 3): Fill in any additional information (Optional).

a\
= services %@ Y KFH 2 C y  JassimAhmad Jassim v

Transfer to Other Banks

Beneficiary Details Notes A

1. Other Banks Beneficiary Currency KWD
Other Banks Beneficiaries* Yy Y

2. Transfer from Foreign Currency Account to

— 4 v
Different Foreign Currency Account is not
Allowed
Account Number B NGIS — i i
B — eneficiary Email is enabled, an email wi
Nl = s ——— 0 -
W BANK be sent to the beneficiary with the transfer
Address details when the transfer is processed.
Aduser, , § X
4. Kindly note that transfers are subject to
Piass 5 TrarslE T — charges by the correspondent bank. These
charges will be taken from the money
Payment Based On Enforcement Order v details1 received by the beneficiary. KFH can pay
these charges on your behalf, ensuring your
Othér DEtIE2 Ot Datale 3 transfer is received in full by the beneficiary
d2 d3
Send notification to Beneficiary Email User Daily Limits v

6. To notify the recipient by email, check the box and enter the Beneficiary Email.

Piifgoée of Trarfar® Other Datalla 3 charges by the correspondent bank. These
charges will be taken from the money
Payment Based On Enforcement Order v detailst received by the beneficiary. KFH can pay
these charges on your behalf, ensuring your
Other Detalls 2 Other Detalls 3 transfer is received in full by the beneficiary
d2 d3
Send notification to Beneficiary Email User Daily Limits v
Beneficiary Email*
Corporate Daily Limits v
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11.

Select the Debit account.

Enter the transfer Amount and select the required Currency (e.g., KWD, USD, etc.).

Enter your Contact number for transaction-related communications.

Enter your login password.

Debit Account Details

From Account* Amount*
-- Select Account -~ v 0 . 000 KwD bl
Your Contact No* Password*

Select Correspondent Bank Charges (if any):
a. The beneficiary accepts correspondent bank charges.

b. Iwould like KFH to pay the charges on my behalf.

Correspondent Bank Charges

The beneficiary accepts correspondent bank charges
O | would like KFH to pay the charges on my behalf

L that | b fully road and tod th licahlo T

12. Read and Accept the Terms and Conditions.
13. Click Proceed.

Correspondent Bank Charges

The beneficiary accepts correspondent bank charges
© 1 would like KFH to pay the charges on my behalf

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions |

14. Check the details, then click Confirm.

A Check the information before confirming the process

Service Name
Transfer to Other Banks

Beneficiary Name Beneficiary Account No
Ky

—_— e —

Beneficiary Bank Beneficiary Account Currency
s BANK KWD
Debit Account Debit Account Currency
S———mmm—o KWD
Transac 1 Amount KWD Total Amount
33125 33125
Contact Beneficiary Email
=== ——m
vice Charge Reason for Transfer
0.000 KWD Air
Correspondent Bank Charges Other Details 1
1 would like KFH to pay the charges on my TEST
behalf
Other Detalils 2
T—

=
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9.4 Transfer to Other Banks Status
Features & Notes:
e Tomonitor the real-time progress of transfers sent to other local or international banks.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Transfer to Other Banks Status.
2. Review the table for a comprehensive list of external transfers.

3. Click the Filters button at the top right to search for specific transfers.
4,

Monitor the Status column to view the current stage.

= Services "“', KFH =) (¢ j  Jassim Ahmad Jassim v
N corrorate Test wo

Transfer to Other Banks Status

.

Local banks transfers effect within two working

Amount Status
days and International transfers within five

Beneficiary Name Debit Account Reference No Transfer Date

TEST XXXXXXXX1325 EC0-003-16590716 January 20, 2026 30,000 KWD I Initiation I E) Workieg daye) in cace tiansfer nolracelVod picase
contact us through KFHONline mailbox service or
call Allo Baitak 1803333

Page 10f 1
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9.5 Modify (Transfer to Other Banks)

Features & Notes:

To allow the corporation to update or correct the details of an external transfer.
Modification requested is subject to the approval of the beneficiary bank.

This feature is for correcting recipient names, account numbers, or payment reasons.
This service is available to Initiators or users with Single Full Access only.

You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

8.

ecorp.kfhonline.com

Navigate to Transfers & Payments > Modify (Transfer to Other Banks).

Browse the Transfers table to find the specific transaction. You can use the Filters
button at the top right to narrow the list.

Click the Edit button at the end of the row for the transaction you wish to modify.

Modify (Transfer to Other Banks)

Transfer Details | Y Filters I
Edit

Beneficiary Name Debit Account Reference No Transfer Date Telex Amount Status

TEST XXXXXXXX1325 EC0-003-16590716 20 January, 2026 30.000 kWD

Select the Charges Debit Account that will cover the fees.

Users may modify one or more from the details (Beneficiary Name, Corrected IBAN or
account number, Payment Reason).

Read and Accept the Terms and Conditions.

Click Proceed.

Debit Account Charges Debit Account*

XXXXXXXX1325 XXXXXXXX9866 - Investment Saving Accc v

Beneficiary Name* Beneficiary Acc*

Updated Name

Payment Reason

Investment And Securities v

@ | acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

conce!

Check the details, then click Confirm.

Service Name
Modify (Transfer to Other Banks)

Reference No ransfer Amount
EC0-003-16590716 30.000

sfer Currency ransfer Date

T s
01/20/2026

ans
KWD
Charges Debit Account Beneficiary Name

XXXXXXXX9866 Updated Name

Payment Reasor:
Investment And Securities

e
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9.6 Cancel (Transfer to Other Banks)
Features & Notes:

e To allow the corporation to cancel an external transfer.

e Cancelation is subject to the approval of the beneficiary bank.

e This service is available to Initiators or users with Single Full Access only.

e You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Cancel (Transfer to Other Banks).

2. Browse the Transfers table to find the specific transaction. You can use the Filters
button at the top right to narrow the list.

3. Click the Cancel button at the end of the row for the transaction you wish to cancel.

&N KFH = j  Jassim Ahmad Jassim v
AN corrorare Test two

= Services

Cancel (Transfer to Other Banks)

Transfer Details W Filters

Beneficiary Name Debit Account Reference No Transfer Date Telex Amount Status Cancel Status
TEST XXXXXXXX1325 EC0-003-16590716 20 January, 2026 30.000 kwD Initiation
Page 10f 1
4. Select the Charges Debit Account that will cover the fees.
5. Read and Accept the Terms and Conditions.
6. Click Proceed.
KWD XXXXXXXX1325
20 Jan, 2026 TEST
Charges Debit Account*
-- Select Account -~ v
1 acknowledge that | have carefully read and accepted the applicable Terms and Conditions.
7. Check the details, then click Confirm.
Service Name
Cancel (Transfer to Other Banks)
EC0-003-16590716 30.000
KWD 20 Jan, 2026
TEST XXXXXXXX9866
127
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9.7 Bulk Transfer
9.7.1. Bulk Transfer (By File Upload)

Features & Notes:

e Thisis a one-time bulk transfer; template will not be saved.
e This service accepts KFH Beneficiaries & Local Banks Beneficiaries only.

e To allow the corporation to execute multiple transfers to various beneficiaries
simultaneously using file uploads, streamlining high-volume payment processing.

e Bulk transfers are ideal for recurring payments to suppliers or vendors. You can manage
multiple lists by creating different templates. Each template shows the total number of
beneficiaries and the last date a transfer was successfully initiated.

e This service is available to Initiators or users with Single Full Access only.
Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.
2. Click on the By File Upload button.

= Services "“', KFH =) ¢ ) Jassim Ahmad Jassim v
©gn mm Test wo

Bulk Transfer

Templates List New Template ‘

Template Name Total Beneficiaries Last Transfer Date

Vendors 2 ( Transter (2) (m

Suppliers Payments 1 ( Transfer (r2) (®

By File upload
Notes A
Template Name* Download Bulk Transfer Template
¥ Bulk Upload - Local Beneficiaries 1. Download bulk transfer template, add your beneficiaries then

upload the file again here so we can show you the details.

2. Kindly note that the uploaded beneficiary's account should be only
in Kuwait Finance house & local banks. international banks
Choose File.| No file chosen beneficiaries will not be accepted in the file.

Back Upload

Upload Bulk Transfer Template*

User Daily Limits v

4. Click on Bulk Upload - Local Beneficiaries to download the official Excel template.

By File upload

Notes A
Template Name* Download Bulk Transfer Template

% Bulk Upload - Local Beneficiaries

1. Download bulk transfer template, add your beneficiaries then
upload the file again here so we can show you the details.

2. Kindly note that the uploaded beneficiary's account should be only
in Kuwait Finance house & local banks. international banks
Choose Flle. | No file chosen beneficiaries will not be accepted in the file.

Back Upload

Upload Bulk Transfer Template*

User Daily Limits v
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a.
b.
C.
d.

IBAN

Beneficiary Name

Amount

Currency

Populate the file with your beneficiary details.

A
Beneficiary Name

IBAN

C D

Amount Currency

6.

7. Click Upload

to process the file.

Click Choose File and select your prepared file from your computer.

By File upload

Template Name*

Download Bulk Transfer Template

¥ Bulk Upload - Local Beneficiaries

Choose File

Upload Bulk Transfer Template*

BulkBeneficiary (2).xisx

Back

Upload

Notes ~

1. Download bulk transfer template, add your beneficiaries then
upload the file again here so we can show you the details.

2. Kindly note that the uploaded beneficiary's account should be only
in Kuwait Finance house & local banks. international banks
beneficiaries will not be accepted in the file.

User Daily Limits v

8.

9. Click next.

The system will validate the data and display a summary for your final confirmation.

= services

By File upload

Template Name*

Commissions

Choose File

N KFH
W

Download Bulk Transfer Template

¥ Bulk Upload - Local Beneficiaries

Upload Bulk Transfer Template*

No file chosen

Template Details

Template Name
Commissions

Total Amount

Beneficiary Details

No. Beneficiary Type
1 KFH Beneficiary

2 Other Banks Beneficiary

Total Beneficiaries Total Beneficiaries in KFH

] 1

Beneficiary Bank Beneficiary Name
KUWAIT FINANCE HOUSE K.S.C.P.  Ahmad J
WARBA BANK Omar A

IBAN

Total Beneficiaries in Other Banks
1

6.000 KWD

(»)
Amount
— _J 2.000 kWD

= 4.000 KWD

No. of Transactions : 2

Back

Jassim Ahmad Jassim v/

= ¢ ’ Test two.

Notes A

1. Download bulk transfer template, add your beneficiaries then

upload the file again here so we can show you the details.

2. Kindly note that the uploaded beneficiary’s account should be only
in Kuwait Finance house & local banks. international banks
beneficiaries will not be accepted in the file.

User Daily Limits v

Corporate Daily Limits v
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10. Select Debit Account.

11. Select Bulk Transfer Type.

12. Select Correspondent Bank Charges Type.
13. Select Reason.

14. Read and Accept the Terms and Conditions
15. Click Proceed.

By File upload

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Beneficiary Details

No. Beneficlary Type Beneficiary Bank Beneficiary Name  IBAN
1 KFH Beneficiary KUWAIT FINANCE HOUSE K.S.C.P. Ahmad J
2 Other Banks Beneficiary - BANK Omar A —

Account Number* Bulk Transfer Type*
- Select Account -- v Select Transfer Type - v

Correspondent Bank Charges® --Select Reason--*

-- Select Cost -- - --Select Reason v
Total Beneficiaries Total Amount

2 6.0
Total Fees

00

Cancel

(™
Amount
= 2,000 KWD

4,000 kWD

User Daily Limits v

Corporate Daily Limits v

16. Check the details, then click Confirm.

By File upload - Confirm

A Check the information before confirming the process

Service Name
Bulk Transfer

Bulk Transfer Type
Single Debit Multiple Credit

Total Beneficiaries
2

Total Beneficiaries in Other Banks

Template Name
Commissions.

Total Beneficiaries in KFH
1

Debit Account No

1 XXXXXXXX1325
Account Currency Total Amount
KWD 6.000
Correspondent Bank Charges Total Fees
The beneficiary accepts correspondent bank charges 0.0
Reason for Transfer
Advance Payment
Beneficiary Details
No. Beneficiary Type Beneficiary Bank Beneficiary Name IBAN
1 KFH Beneficiary KUWAIT FINANCE HOUSE K.S.C.P. Ahmad J —
2 Other Banks Beneficiary % BANK Omar A -

Back

Amount
2.000 KWD

4.000 KWD

No. of Transactions : 2

ecorp.kfhonline.com
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9.7.2. Bulk Transfer (By Template)

Features & Notes:

e To allow the corporation to execute multiple transfers to various beneficiaries
simultaneously using saved templates, streamlining high-volume payment processing.

e Bulk transfers are ideal for recurring payments to suppliers or vendors. You can manage
multiple lists by creating different templates. Each template shows the total number of
beneficiaries and the last date a transfer was successfully initiated.

e This service is available to Initiators or users with Single Full Access only.
e Template should be added (Details).

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.
2. System displays existing templates.

3. Click on Transfer button.

&N KFH =2 C j  Jassim Ahmad Jassim v
W2 coveornre Bt I i

1]
o

Bulk Transfer

Templates List Now Tomplate By File Upload

Template Name Total Beneficiaries Last Transfer Date

Vendors 2 (_ Transter (2) |

m) (m

Suppliers Payments 1 (" Transfer (s

Check Beneficiaries Details.
Select Debit Account.
Select Remarks (Impact on the transaction description for KFH Beneficiaries).

Select Reason (Impact on the purpose of payment to Other Banks Beneficiaries).

© N o v oK

Click Transfer.

Bulk Transfer

User Daily Limits v

Debit Account* Remarks

-- Select Account -~ v -- Select Remarks --
Corporate Daily Limits v

Select Reason--*

--Select Reason--

Template Name Total Beneficiaries
Vendors 2

Balance Total Amount

9. Check the details, then click Confirm

10. To monitor the transaction status, check (Bulk Transfer Status).
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9.7.3. Manage Template (New Template)

Features & Notes:

To allow the corporation to execute multiple transfers to various beneficiaries
simultaneously using saved templates, streamlining high-volume payment processing.

Bulk transfers are ideal for recurring payments to suppliers or vendors. You can manage
multiple lists by creating different templates. Each template shows the total number of
beneficiaries and the last date a transfer was successfully initiated.

This service is available to Initiators or users with Single Full Access only.
Beneficiaries (KFH or Other Banks) should be added to use the manual template.

Step-by-Step Instructions:

Navigate to Transfers & Payments > Bulk Transfer.
System displays existing templates.

Click on New Template.

Bulk Transfer

Templates List New Template By File Upload

Template Name Total Beneficiaries Last Transfer Date

Suppliers Payments 1 (" Transter (2) |

-

Select New template method:

a. Empty Template: start adding your beneficiaries from the beginning.

New Template

Template Name Total Beneficiaries Last Transfer Date

b. Copy existing template: copy the existing details from an existing template,
then modify as needed.

New Template

Template Name Total Beneficiaries Last Transfer Date

Suppliers Payments 1

ecorp.kfhonline.com 132



5. Enter Template Name.
6. Click Add.

New Template

Add Template

Template Name*

e

7. Select Beneficiary Type (KFH Beneficiary, or Other Banks Beneficiary).
8. Choose the Beneficiary.

9. Enter the Amount to be paid to this recipient.

10. Select the Currency for this specific transaction (e.g., KWD, USD).

11. Select the Telex Cost (if Beneficiary Type is Other Banks Beneficiary).
12. Click Add Beneficiary.

Bulk Transfer - Add Beneficiary

Template Name

Vendors
Beneficiary Type* Beneficiary Name*

-- Select Beneficiary Type -~ v -- Select Beneficiary -- v
Amount* Transfer Currency*

0 . 000 v

Back Add Beneficiary

13. The details will be moved to the table below.

Template Name
Vendors
Beneficiary Type* Beneficiary Name*
-- Select Beneficiary Type -- v -- Select Beneficiary -- v
Amount* Transfer Currency*
0 . 000 v
Back Add Beneficiary
Beneficiary Type Beneficiary Name Beneficiary Account/IBAN Amount  Transfer Currency  Telex Cost
KFH Beneficiary - = = = 20.000 KWD ")
Call Allo Baitak $41803333 Kuwait Finance House © 2026
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14. Add all the required beneficiaries.

15. To delete an added beneficiary, Click on Delete button.

Beneficiary Type Beneficiary Name Beneficiary Account/IBAN

KFH Beneficiary — - =

Amount  Transfer Currency

20.000

KwWD

Telex Cost

[©]
L

16. Monitor your batch list to ensure accuracy, once done, click Next.

Beneficiary Type Beneficiary Name Beneficiary Account/IBAN

KFH Beneficiary == —— =

Other Banks Beneficiary A —

==\

Amount  Transfer Currency
20.000 KWD
38,000 KWD

Telex Cost

Shared w)

17. Check the details, then click Confirm

Confirm

A Check the information before confirming the process

Template Name
Vendors

Beneficiary Type Beneficiary Name Beneficiary Account/IBAN

Other Banks Beneficiary ==

KFH Beneficiary = - - =

Amount  Transfer Currency ~ Telex Cost

38.000 KWD

20.000 KWD

Shared

Back

18. Template will be updated and saved.

Bulk Transfer

Templates List New Template By File Upload
Template Name Total Beneficiaries Last Transfer Date

| Vendors 2 ( Transt (2) (@
Suppliers Payments 1 (" Transter ) (2) (@

ecorp.kfhonline.com
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9.7.4. Manage Template (Edit Template Name)
Features & Notes:

e To edit template Name.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.

2. System displays existing templates.

3. Click on Edit button.

This service is available to Initiators or users with Single Full Access only.

Bulk Transfer

Templates List

Template Name Total Beneficiaries Last Transfer Date

Vendors 2

Suppliers Payments 1

New Template By File Upload

@]

(2

4. Options will be displayed, select Edit Template.

Edit Template Details

’ a
Edit Template Add Beneficiary

Edit/Delete Beneficiary

5. Update the Template Name.
6. Click Proceed.

Edit Template

Template Name*

Vendors

ok

7. Check the details, then click Confirm

Confirm

A Check the information before confirming the process

Template Name

Vendors

ecorp.kfhonline.com
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9.7.5. Manage Template (Add Beneficiaries)

Features & Notes:

e To Add beneficiaries to an existing template.
e This service is available to Initiators or users with Single Full Access only.
e Beneficiaries (KFH or Other Banks) should be added to use the manual template.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.
2. System displays existing templates.
3. Click on Edit button.

s KFH =2 C j  Jassim Ahmad Jassim v
I\= corvonrare Testtwo

= Services
Bulk Transfer

Templates List

Template Name Total Beneficiaries Last Transfer Date

Vendors 2 (" Transter (s

m) (m

Suppliers Payments 1 (" Transfer (s

4. Options will be displayed, select Add Beneficiary.

Edit Template Details

Edit Template Add Beneficiary Edit/Delete Beneficiary

Select Beneficiary Type (KFH Beneficiary, or Other Banks Beneficiary).
Choose the Beneficiary.
Enter the Amount to be paid to this recipient.

Select the Currency for this specific transaction (e.g., KWD, USD).

O ® N o v

Select the Telex Cost (if Beneficiary Type is Other Banks Beneficiary).
10. Click Add Beneficiary.

Add Beneficiary

Beneficiary Type* Beneficiary Name*

-- Select Beneficiary Type - v -- Select Beneficiary -

Amount* Transfer Currency*

Clear Add Beneficiary
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11. Add all the required beneficiaries.

12. Monitor your batch list to ensure accuracy, once done, click Next.

13.

Add Beneficiary

Beneficiary Type*

-- Select Beneficiary Type --

Amount*

0

No. Beneficiary Type
1 Other Banks Beneficiary

2 KFH Beneficiary

Beneficiary Name*

Transfer Currency*

Beneficiary Name Beneficiary Account No

M

-- Select Beneficiary --

Clear Add Beneficiary

Amount  Transfer Currency ~ Telex Cost
380 KWD Shared
200 KWD

o

Check the details, then click Confirm

Confirm

No. Beneficiary Type
1 Other Banks Beneficiary

2 KFH Beneficiary

Beneficiary Name

A Check the information before confirming the process

Beneficiary Account No

Amount  Transfer Currency ~ Telex Cost

38.0 KWD

Shared

Back
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9.7.6. Manage Template (Edit Beneficiaries)

Features & Notes:

e To Edit beneficiaries in an existing template.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.
2. System displays existing templates.
3. Click on Edit button.

Bulk Transfer

Templates List New Template By File Upload
Template Name Total Beneficiaries Last Transfer Date

Vendors . (s
Suppliers Payments 1 () (&

4. Options will be displayed, select Edit/Delete Beneficiary.

Edit Template Details

’ > =

Edit Template Add Beneficiary Edit/Delete Beneficiary

5. Locate the required beneficiary in the table, then click Edit button.

Bulk Transfer - Edit/Delete Beneficiary

View All &+ Add Beneficiary Q search
No. Name Account Number Currency ~ Amount  Transfer Currency ~ Bank Name Beneficiary Type Telex Cost  Status
1 — - = KWD 38.000 KWD = BANK  Other Banks Beneficiary Shared AcTive (w
2 o KWD 20.000 KWD KFH KFH Beneficiary amve (»2) (W

6. Edit the required details, then Click Edit.

Edit Beneficiary

Beneficiary Type Beneficiary Name
Other Banks Beneficiary ——

Beneficiary Account No Currency
Ky=—= KWD
Amount* Transfer Currency*
38 30 KWD v

o

7. Check the details, then click Confirm
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9.7.7. Manage Template (Delete Beneficiaries)

Features & Notes:

e To Delete beneficiaries from an existing template.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer.
2. System displays existing templates.
3. Click on Edit button.

Bulk Transfer

Templates List New Template By File Upload

Template Name Total Beneficiaries Last Transfer Date
Vendors . (s
Suppliers Payments 1 () (&

4. Options will be displayed, select Edit/Delete Beneficiary.

Edit Template Details

e 2 £

Edit Template Add Beneficiary Edit/Delete Beneficiary

5. Locate the required beneficiary in the table, then click Delete button.

Bulk Transfer - Edit/Delete Beneficiary
View Al &+ Add Beneficiary Q Search
Ne. Name Account Number Currency Amount Transfer Currency Bank Name Beneficiary Type Telex Cost Status
1 — - KWD 38.000 KWD BANK Other Banks Beneficiary Shared ACTIVE (# 8 |
2 2 KWD 20.000 KWD KFH KFH Beneficiary ACTIVE [ # [N |

6. Check the details, then click Confirm

Confirm

A Check the information before confirming the process

Beneficiary Type
Other Banks Beneficiary

rrer
KWD Shared
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9.7.8. Manage Template (Delete Template)
Features & Notes:

e To delete existing template.

e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:
1. Navigate to Transfers & Payments > Bulk Transfer.
2. System displays existing templates.

3. Click on Delete button.

Bulk Transfer
Templates List New Template By File Upload

Last Transfer Date

Template Name Total Beneficiaries

Vendors 2 ( / ]
Suppliers Payments 1 Transfer ( , W
4. Check the details, then click Confirm
Confirm
A Check the information before confirming the process
Template Nam
Suppliers Payments

140
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9.8 Bulk Transfer Status

Features & Notes:

e To track the history and processing status of all bulk transfer batches and to generate
detailed reports for reconciliation.

e This dashboard allows you to view the outcome of your bulk uploads. While the
summary table shows the total batch amount, the "View Details" option allows you to
drill down into the status of each individual beneficiary within that batch.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Bulk Transfer Status.
2. Use the following criteria to locate specific batches:

a. From Date & To Date (Mandatory).

b. All other Filters are optional.

3. Click Generate Report to refresh the results table based on your filters.

Bulk Transfer Status

From Date To Date Debit Account:
] @ -- Select Account -- v
Template Name: Beneficiary Name Beneficiary Account No
-- Select Template -~ v
Amount Amount In KWD Refrence Number
000 000

Purpose of Transfer

--Select Reason-- v

Clear Generate Report

4. System will list the results in a table.

Bulk Transfer Status

From Date To Date Debit Account:
] @ -- Select Account -~ v
Template Name: Beneficiary Name Beneficiary Account No
-- Select Template -- .
Amount Amount In KWD Refrence Number
000 000

Purpose of Transfer

--Select Reason-- v
Clear Generate Report
Template Name Debit Account Total Amount Transfer Date Purpose of Transfer
Staging 64.567 KWD 2026-01-20 18:01:46 Refund Download View Details
Approve 3.333 KWD 2026-03-19 03:12:06 Advance Payment Download View Details
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5. Click Download to export an excel file with beneficiary details in the selected batch.

Template Name Debit Account Total Amount Transfer Date Purpose of Transfer

Staging —— ) 64.567 KWD 2026-01-20 18:01:46 Refund View Details

Approve — 3.333 KWD 2026-03-19 03:12:06 Advance Payment Download View Details
6. Click View Details.

Template Name Debit Account Total Amount Transfer Date Purpose of Transfer

Staging . 64.567 KWD 2026-01-20 18:01:46 Refund Download

Approve e 3.333 KWD 2026-03-19 03:12:06 Advance Payment Download View Details

7. Once clicked, a pop-up with the status of every individual payment within the batch.

Details

Serial No.

Account Number

Amount

1.234 KWD

33.333 KWD

97.64 USD 30 KWD

Amount Deducted

1.234 KWD

33.333 KWD

Swift Reference No.

N/A

BUK-003-==

BUK-003- wsm

8. Click Download button to download the SWIFT message.

Details

Serial No.

Account Number

Amount

1.234 KWD

33.333 KWD

97.64 USD 30 KWD

Amount Deducted

1.234 KWD

33.333 KWD

Swift Reference No.
N/A

BUK-003-y==s

Download

BUK-003-

ecorp.kfhonline.com
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9.9 Bills Payment

Features & Notes:

To allow the corporation to pay utility bills (such as Telecommunications, Electricity, or
Water) directly from their corporate accounts.

Read the notes on the screen before proceeding, as some service providers’ payments
are instant, while others are not.

This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1.
2.

N o kW

8.

ecorp.kfhonline.com

Navigate to Transfers & Payments > Bills Payment.

Choose the Utility Type or Service Provider.

Bills Payment

Utility Type

Select the corporate Debit Account from which the funds will be deducted.
Enter the mobile number or specific utility account number.

Enter the Amount in KWD that you wish to pay.

Enter your login password.

Click Proceed.

Bills Payment (Zain)

User Daily Limits v

Account Number* Mobile No*

Corporate Daily Limits v

Check the details, then click Confirm.

Account Number Payment Amount
XXXXXXXX1325 KWD 1.000

Utility Payment
= Zain

Balance Balance After
10.000 9.000
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9.10 Donate to Charities
Features & Notes:

e To enable the corporation to make direct charitable contributions to registered
organizations in Kuwait.

e Donations are processed directly to the charity's official bank account. Ensure you
select the correct organization from the dropdown menu to ensure your contribution
reaches the intended recipient.

e This service is available to Initiators or users with Single Full Access only.
Step-by-Step Instructions:

Navigate to Transfers & Payments > Donate to Charities.
Select the debit account from which you wish to donate.
Select the specific charitable organization.

Enter the Amount you wish to contribute in KWD.

Enter your login password.

Click Proceed.

A A

= Services "“5 KFH =) (¢ j  Jassim Ahmad Jassim v
NS coRpomate Test wo

Donate to Charities

Account Number* Charity Name* User Daily Limits v

-- Select Account -~ v Select Charity Name v

Corporate Daily Limits v

Amount*

Remarks

Enter your password *

Clear Proceed

7. Check the details, then click Confirm.

= Services "“5 KFH =) (¢ j  Jassim Ahmad Jassim v
NS coRpomate Test wo
Confirm
A Check the information before confirming the process
Service Name
Donate to Charities
Debit Account No Debit Balance
XXXXXXXX1325 10.000
Charity Name Amount to Transfer
Zakat House - Charity KWD 2.000
- |
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9.11 Requests History

Features & Notes:

e To track and manage the lifecycle of all service requests made under the Transfers &
Payments module.

Step-by-Step Instructions:

1. Navigate to Transfers & Payments > Requests History.
2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= services 2N KFH =) fc y  Jassim Ahmad Jassim v/
W corronar Testwo
Requests History
Account Details Q search
Request Id Request Type Request Date Request Status
20260118-13-00904 Direct Debit 18 January, 2026 COMPLETED View Details
20260118-05-00032 MT940 Statement Subscription 18 January, 2026 COMPLETED View Details
20251118-06-07483 Open New Account 18 November, 2025 IN-PROGRESS View Details
20251118-07-03721 Open Investment Deposit 18 November, 2025 IN-PROGRESS View Details
20251110-05-00023 MT940 Statement Subscription 10 November, 2025 IN-PROGRESS View Details
20251106-13-00843 Direct Debit 06 November, 2025 REJECTED - CORPORATE View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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10. Beneficiaries

10.1 KFH Beneficiaries

10.1.1.View KFH Beneficiaries

Features & Notes:

Step-by-Step Instructions:

1. Navigate to Beneficiaries > KFH Beneficiaries.

2. The page displays your existing KFH Beneficiaries.

To view Beneficiaries who hold accounts within Kuwait Finance House.

ecorp.kfhonline.com

= services &N KFH g ¢ 4 Jassim Ahmad Jassim v
= 02 corronne Multple Access eCorp
KFH Beneficiaries
Beneficiary Details +Add
Name Account Number Descrij ption Stat
P =9 A (#2) (&
/0 Baitak 4 1803333 Kuwait Finance House © 2026



10.1.2.Add KFH Beneficiaries

Features & Notes:

e To Add Beneficiaries who hold accounts within Kuwait Finance House.
e This service is available to Initiators or users with Single Full Access only.
e For (Single Full Access), Added beneficiaries will be Activated after 12 hours.

Step-by-Step Instructions:

1. Navigate to Beneficiaries > KFH Beneficiaries.
2. Click the Add button at the top right of the table.

= services s KFH =) < y  Jassim Ahmad Jassim v/
= 02 corronne Multpie Access eCor

KFH Beneficiaries

o m 5= 29 AJ ACTIVE ( / W)
3. Enter the beneficiary account number (12 Digits).
4. Click on Verify.
= services a2 KEH D O | © spnitme o
Add KFH Beneficiary

Account Number *

1. Number of failure attempts shouldn't exceed
5 attempts per day.

2. You can add up to 10 Beneficiaries per day.

5. Verify the Name that is automatically displayed by the system.
6. Enter a description, for your reference only.
7. Click on Add.

= services s KFH =) < y  Jassim Ahmad Jassim v/
= 02 corronne Multple Access eCorp

Add KFH Beneficiary

Notes A~
Account Number Beneficiary Name
O Al—
—— 1. Number of failure attempts shouldn't exceed
5 attempts per day.
Description * 2. You can add up to 10 Beneficiaries per day.

o

8. Submit and authorize the request to add the Beneficiary to your list.
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10.1.3.Edit KFH Beneficiaries
Features & Notes:

To Edit Beneficiaries who hold accounts within Kuwait Finance House.

[ ]
e This service is available to Initiators or users with Single Full Access only.
e For (Single Full Access), Edited beneficiaries will be Activated after 12 hours.

Step-by-Step Instructions:

1. Navigate to Beneficiaries > KFH Beneficiaries.
2. Click the Pencil Icon (Edit) located at the end of the beneficiary row.

= Services r":_', }-(FH =2 I d?“s‘:l:ll:lr?eag’iasslm\/
KFH Beneficiaries
Beneficiary Details A
Name Account Number Descrij ption Stats
e 9 A aemve lw Vi | W
3. Update their description.
4. Click on Update.
a2 KEH D 0O O i

= Services

Edit KFH Beneficiary

5. Submit and authorize the request to edit the Beneficiary details.
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10.1.4.Delete KFH Beneficiaries

Features & Notes:

Step-by-Step Instructions:

Navigate to Beneficiaries > KFH Beneficiaries.

To delete Beneficiaries who hold accounts within Kuwait Finance House.
This service is available to Initiators or users with Single Full Access only.

1.
2. The page displays your existing KFH Beneficiaries.
3. Click the Trash Bin Icon (Delete) to delete the beneficiary from your list permanently.
= Services r":_', }-(FH =2 I d?“s‘:migsr&ag#asslmv
KFH Beneficiaries
Beneficiary Details + Add
P n 29 A ACTIVE (2 ‘ ]
4. Check the details and click on Confirm.
= Services r":_', }-(FH =2 I d?“s‘:m:hmeag#asslmv
Confirm
A Check the information before confirming the process
-

ecorp.kfhonline.com

Submit and authorize the request to delete the Beneficiary from your list.
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10.2 Other Banks Beneficiaries

10.2.1.View Other Banks Beneficiaries

Features & Notes:

e To view Beneficiaries who hold accounts in other banks.
Step-by-Step Instructions:

1. Navigate to Beneficiaries > Other Banks Beneficiaries.

2. The page displays your existing Other Banks Beneficiaries.

= services &N KFH 2 ¢ y  Jassim Ahmad Jassim v/
= 02 corronne Multple Access eCorp
Other Banks Beneficiaries
Beneficiary Details +Add
Beneficiary Country Bank Name Beneficiary Account/IBAN Status
B Ahe— Kuwait BANK € Kkwo|kwer on AcTIvE (2) W)
0 Baitak % 1803333 Kuwait Finance House © 2026
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10.2.2.Add Other Banks Beneficiaries
Features & Notes:

e To Add Beneficiaries who hold accounts in other banks.
e This service is available to Initiators or users with Single Full Access only.

e For (Single Full Access), Added beneficiaries will be Activated after 12 hours.

Step-by-Step Instructions:
1. Navigate to Beneficiaries > Other Banks Beneficiaries.
2. The dashboard displays your saved other banks beneficiaries.

3. Click the Add button at the top right of the table.

7Y KFH 2 &
I\ coRrorate

= Services
Other Banks Beneficiaries

Beneficiary Details

Beneficiary Country Bank Name Beneficiary Accoun t/IBAN
AAAAAA

A A Kuwait BANK € «wo | kwor on

Jassim Ahmad Jassim \/

MMMMMMM ccess eCorp

]

4. Select the Beneficiary Category (Individual or Corporate).

5. Enter the Beneficiary Name.
6. Enter the physical address or location of the recipient.

& KFH g «
(1%

= Services

Add Other Banks Beneficiary

Beneficiary Details
Beneficiary Category*

Business / Organization

Beneficiary Name*

j  Jassim Ahmad Jassim v/
Multiple Access eCorp

7. Select the beneficiary country from the dropdown.

8. Choose the currency for the transfers (e.g., KWD, USD, EUR).

9. Enter Beneficiary Account Number/IBAN.

10. Provide the SWIFT/BIC code for the receiving bank (if requested).

& KFH 2 <«
(1%

= Services

Bank Details
Country* Beneficiary Account Number/IBAN*

- Select - --- Select

SWIFT Code

) Jassim Ahmad Jassim \/
Multiple Access eCorp

ecorp.kfhonline.com
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11. Select the Purpose of Transfer for your payments to this beneficiary.

12. Use the Other Details (1, 2, 3) fields if specific reference or descriptions are required.

13. Depending on the selected Country and Currency, the system may request additional
customized fields (e.g., Sort Codes, Routing Numbers, or specific regional

requirements).
14. Read and Accept the Terms and Conditions.
15. Click submit button.

=\
= Sservices i ), KFH

Other Details
Purpose of Transfer* Other Details 1

Select - v

Other Details 3

| acknowledge that | have carefully read and accepted the applicable Terms and Conditions

) Jassim Ahmad Jassim v/
Multiple Access eCorp

16. Check the details and click on Confirm.

=\
= services i ), KFH

Confirm

A Check the information before confirming the process

Beneficiary Category
Business / Organization

Beneficiary Name Beneficiary Address
Company A Kuwait

Countr Beneficiary Account/IBAN
Kuwait KW s

Bank Name Currency Name
s BANK Kuwaiti Dinar
Swift Code or Branch Code Address Purpose of Transfer
NRS— XXX Payment Of Fees
Other Details

Invo 123

Jassim Ahmad Jassim \/
Test two

17. Submit and authorize the request to delete the Beneficiary from your list.

ecorp.kfhonline.com
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10.2.3.Edit Other Banks Beneficiaries

Features & Notes:

e To Edit Beneficiaries who hold accounts in other banks.
e This service is available to Initiators or users with Single Full Access only.
e For (Single Full Access), Added beneficiaries will be Activated after 12 hours.

Step-by-Step Instructions:

1. Navigate to Beneficiaries > Other Banks Beneficiaries.
2. The dashboard displays your saved other banks beneficiaries.

3. Click the Pencil Icon (Edit) located at the end of the beneficiary row.

= Services &N KFH =« y  Jassim Ahmad Jassim v/
= 02 corronne Multiple Access eCorp
Other Banks Beneficiaries

Beneficiary Details +Add

Beneficiary Country Bank Name Beneficiary Account/IBAN Status

A Ahee—— Kuwait BANK € «wo|kwor on ACTIVE } 7)) 1

4. Edit the required details.
Read and Accept the Terms and Conditions.

6. Click submit button.

1 acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Reset Back
Confirm
A Check the information before confirming the process
Beneficiary Category
Business / Organization
Beneficiary Name Beneficiary Addres:
Company A Kuwait
Count Beneficiary Account/IBAN
Kuwait KWO m— —1
Bank Name Currency Name
S BANK Kuwaiti Dinar
Swift Code or Branch Code Address Purpose of Transfer
Na—y XX X Payment Of Fees
Other Details
Invo 123

8. Submit and authorize the request to delete the Beneficiary from your list.
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10.2.4.Delete Other Banks Beneficiaries

Features & Notes:

e To Delete Beneficiaries who hold accounts in other banks.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Beneficiaries > Other Banks Beneficiaries.
2. The dashboard displays your saved other banks beneficiaries.

3. Click the Trash Bin Icon (Delete) to delete the beneficiary from your list permanently.

= services s KFH =) < y  Jassim Ahmad Jassim v/
= 02 corronne Multple Access eCorp

Other Banks Beneficiaries

Beneficiary Details +Add
Beneficiary Country Bank Name Beneficiary Account/IBAN Status
A Ahee—— Kuwait BANK € «wo | kwor on ACTIVE (2) i ]

4. Check the details and click on Confirm.

= services "‘:', KFH 2 C y  jassimAhmad Jassim v

Confirm

A Check the information before confirming the process

Beneficiary Category
Business / Organization

Beneficiary Name Beneficiary Address
Company A Kuwait

Country Beneficiary Account/IBAN

Kuwait KW =11

Bank Name Currency Name

S BANK Kuwaiti Dinar

Swift Code or Branch Code Address Purpose of Transfer

N A XXX Payment Of Fees

Other Details 1

Invo 123

5. Submit and authorize the request to delete the Beneficiary from your list.
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11. Salary & Allowances

11.1 Salary & Allowances

11.1.1.Transfer (Salaries, Allowances, End of Service)

Features & Notes:

e To enable the corporation to process salaries, allowances, and end-of-service benefits

for employees efficiently.

e To process salaries, you must first create a Salary Template. This template acts as a

master list, you can add employees manually or via a file upload.

e This service is available to Initiators, Single Full Access users, or Single Limited Access

users.

Step-by-Step Instructions:

6. Navigate to Salaries & Allowances > Salaries & Allowances.

7. System will list all existing templates.

Salaries & Allowances

Templates List

EOSv2 3 Transfer E: / J(m
Allowar 2 B) (7)) (W
lary 3 ansler B { Y ]
8. Click the Transfer icon next to the required Template.
Salaries & Allowances
Templates List Add New Templats Notes A
Template Name No. of Employees 1. The Employer will incur the following payroll-related
EOS v2 3 E } ) (W
Alowances v2 3 e)(s)(w
Salary v2 3 L & 7)) (w

9. Check the details (Template & Employees), then click Next.

Salaries & Allowances

Total Salaries & Allowances
3.666 KWD

5.0 KWD

Al-Amil Accounts Fee:
0.0 KWD

Employees Details
Employee Number Employee Name
KFH1

3

2

Amount  Bank Civil Id Section

1 Kuwait Finance House KFH

KFH

Notes

Charges applied on executing Salaries

as per KFH Tariff List

User Daily Limits

Corporate Daily Limits

& Allowances files

ecorp.kfhonline.com
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10. Select Purpose of Transfer:
a. Salaries
b. Bonuses & Allowances

c. End of Service (Will be proce

ssed within 3 to 5 business days)

11. Select the Month and Year for the Salaries & Allowances period (Not applicable for End

of Service).

Salaries & Allowances

Account Number

|

Template Name
salary v2

Total Salaries & Allowances
3.666 KWD

Total Amount

11.666 KWD

Notes ~
Available Balance

240178 KWD
1.To add / edit PAM (MOSAL) File ID, go to
Edit Template Details

Total Employees

s 2. Terms & conditions applied

Total Fees
8.000 KWD

PAM (MOSAL) File ID
1234567805

== o
—
12. Enter your Login Password.
13. Read and Accept the Acknowledgment.
14. Click Proceed.
11.666 KWD 1234567805
Purpose of Transfer*
Salaries Bonuses & Allowances End of Service
—
Password*

1 Acknowledge that the entered Public Authority of

correct and i shall be responsible for any mistake or lack in the entered information

Manpower "PAM" ID (previously MOSAL) is

o

15. Check the details, then click Confirm

Total Salaries & Allowance
3.666 KWD

11666 KWD

Salaries & Allowances Month and Year
January 2026

Template Name

Salary v2

240178 KWD

Total Fee
8.000 KWD

PAM (MOSAL) File ID

Purpose of Transfe
Salaries

ecorp.kfhonline.com
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11.1.2.Manage Template (New Template)

Features & Notes:

e (Create a new template.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

Step-by-Step Instructions:

ecorp.kfhonline.com

Navigate to Salaries & Allowances > Salaries & Allowances.

System will list all existing templates.

Salaries & Allowances

Templates List

Tempiate Name

EOS v2 El

Salary v2 3

No. of Employees.

Total Salaries

9.678 KWD

6666 KWD

3,666 KWD

Last Transfer Date

2025 19:54:53 ( Transter

24/09/2025 18:46:02

20/01/2026 15:51:57

Now Tompi:
&) (2)(w
B)(7)(W
B)(s) (0

Click Add New Template button.

Salaries & Allowances

Templates List

Template Name

EOS v2 3
Allowances v2 3
Salary v2 3

No. of Employees

Total Salaries.

9.678 KWD

6.666 KWD

3666 KWD

Last Transfer Date

23/07/2025 19:54:53 ( Transfer )
24/09/2025 18:46:02 ( Teanser )
20/01/2026 15:51:57 (" Teanster )

Add New Template

e) (7)) (n
e (#)(n
) (»)(n

Notes ~

g payroli-related
n\PAM (MOSAL),
Applied

plates allowed is 20 per
jimit of 2500

3. End of Service transfer processing might take up to 3
working days to be credited to the employee's account

Enter Template Name.

Enter PAM (MOSAL) File ID, this is crucial for successful posting to PAM systems.

Click Add.

Add Template

Template Name*

PAM (MOSAL) File ID*

o

Check the details, then click Confirm

& Checktr

Template Name
April Salaries

PAM (MOSAL) File ID
mmnm

fore confirming the process

o

Template will be updated and saved.
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11.1.3.Manage Template (Edit Template Name/PAM ID)

Features & Notes:

e Edit template name / PAM ID.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.

2. System will list all existing templates.

Salaries & Allowances

Notes N
Tempiates List Add Now Template otes

Tempiate Name No. of Employees. Total Saiaries Last Transfor Date

EOSv2 3 8678 KWD 2025 18:54:53 ( Teanster ) (#)(n

E] 6666 KWD 24)

2025 18:45:02 ( Teanster B)(s)(n

Salary v2 3 35666 KWD 20/01/2026 15:51:57 ( Transter B (7)) (W

3. Click Manage Template button.

Salaries & Allowances

Templates List Add New Template Notes A

Template Name No. of Employees Total Salaries Last Transfer Date 1: The Eployer:whl Incur theifollowing payroll>
related fees such as (To whom it may

EOS v2 3 9678 KWD 23/07/2025 19:54:53 (rranster ) concerniPAM (MOSAL), Salary feesiemployee)

\ J Terms & Conditions Applied

Allowances v2 3 6.666 KWD 24/09/2025 18:46:02 ( Transfer “,, 2. The maximum number of templates allowed is

20 per company and each template has a limit of
= i= N 2500 employees

Salary v2 3 3,666 KWD 20/01/2026 15:51:57 ((Transter ) (&) (») (w ploy
3.End of Service transfer processing might take
up to 3 working days to be credited to the

Salaries & Allowances
’ s 2 =
Edit Template Details Add Employees From External File Add Employee Edit Employees

5. Edit the required details (Template Name, PAM (MOSAL) File ID).
6. Click Edit.

Edit Template Details

Template Name* PAM (MOSAL) File ID*

Salary v2 1234567805

=

7. Check the details, then click Confirm
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11.1.4.Manage Template (Add Employees - File Upload)

Features & Notes:

e Adding Employees by excel file, this is common for larger records.

e This service is available to Initiators, Single Full Access users, or Single Limited Access

users.

Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.
2. System will list all existing templates.

3. Click Manage Template button.

Salaries & Allowances
Templates List Add New Template Notes 73

1. The Employer will incur the following payroll-
related fees such as (To whom it may

Template Name No. of Employees Total Salaries Last Transfer Date
£0S v2 3 9,678 KWD 23/07/2025 19:54:53 (Cranster ) cancem\PAMIMOSAL), Selaiy fasé)ampioyse]
\ / Terms & Conditions Applied
3 6,666 KWD. 4/09/2025 18:46:0 ( Transter ). 2. The maximum number of templates allowed is

4. Click Download Template to get the official KFH Excel format.

Add Employees

Template Template Name

¥ Download Template

5. Fill all template details.

Employee Name Amount 2 Section

Civitip
B

6. Upload the updated template, then Click Proceed.

Add Employees

Template Template Name
¥ Download Template New

Salary File*

Choose File  Salary_Template (2).xIsx

Back

7. System will display the uploaded record, Check the details, then click Confirm.

Back

Employees Details

Employee Number ~ Employee Name  IBAN Amount  Bank Civil ld Section
1 Jassim A e — =— 1.000 Kuwait Finance House = Finance
2 Yousef A — 2000  Kuwait Finance House I
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11.1.5.Manage Template (Add Employees - Manual)

Features & Notes:

e Adding Employees Manually, this is common for very small companies.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

e Template must be created to proceed with these steps.
Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.
2. System will list all existing templates.

3. Click Manage Template button.

Salaries & Allowances
Templates List Add New Template Notes 73
Template Name No. of Employees Total Salaries Last Transfer Date 1: The Eployer:whl Incur theifollowing payroll>
related fees such as (To whom it may
EOS v2 3 9.678 KWD 23/07/2025 19:54:53 ( Transfer ) (& (w concern\PAM (MOSAL), Salary fees\employee)
N / i Terms & Conditions Applied
3 6,666 KWD. 4/09/2025 18:46:0 [ p () () (m 2. The maximum number of templates allowed is
Salaries & Allowances
’ £ a =
Edit Template Details Add Employees From External File Add Employee Edit Employees
5. Enter the employee details, then click Add button.
Add Employee
Employee Number* Employee Name*
Section Civil Id*
IBAN* Amount*
. 000 Kwo
o

6. Check the details, then click Confirm.

Employee name Civil ID
— e

IBAN Bank Name

I — = = Kuwait Finance House
Salary amount Employee Number
1 KFH1
Section / Department

KFH
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11.1.6.Manage Template (Edit Employees)

Features & Notes:

e To edit employee details manually.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.
2. System will list all existing templates.

3. Click Manage Template button.

Salaries & Allowances

Templates List Notes

Add New Template A
Template Name No. of Employees Total Salaries Last Transfer Date 1: The Etployer:will Incur therfolowlng peyroll:
related fees such as (To whom it may
EOS v2 3 9678 KWD 23/07/2025 19:54:53 (rranster ) concerniPAM (MOSAL), Salary feesiemployee)
\ / Terms & Conditions Applied
Allowances v2 3 6666 KWD 24/09/2025 18:46:02

2. The maximum number of templates allowed is

4. Click Edit Employee.

Salaries & Allowances

7’ a3 2 =
Edit Template Details Add Employees From External File Add Employee Edit Employees

5. Locate the record which needs to be deleted, then click the Edit button.

Edit Employees

Employees Details

Q search
Employee Number Employee Name IBAN Amount Bank Name Civil Id Section
KFH1 £a e - = 111KD Kuwait Finance House — KFH
3 1333 KD Kuwait Finance House KFH

6. Edit the required details, then click Edit.

Edit Employee Details

Employee Number* Employee Name*
KFH1
Section Civil Id*
KFH
IBAN* Amount*
[ 1 o m KWD

o

7. Check the details, then click Confirm
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11.1.7.Manage Template (Delete Employees)

Features & Notes:

e To delete employees from the template manually.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.
2. System will list all existing templates.

3. Click Manage Template button.

Salaries & Allowances

Templates List Add New Template Notes A
Template Name No. of Employees Total Salaries Last Transfer Date 1. The Employer will incur the following payroll-
related fees such as (To whom it may
oS v2 3 GEEING 23/07/2025 18:54:53 concern\PAM (MOSAL), Salary fees\employee)
Terms & Conditions Applied
Allowances v2 3 6.666 KWD 24/09/2025 18:46:02 ) 2. The maximum number of templates allowed is
- 20 per company and each template has a limit of
2 2500 employees
Salary v2 a 3,666 KWD 20/01/2026 15:51:57 ) (2 (§ ploy

3.End of Service transfer processing might take
up to 3 working days to be credited to the

4. Locate the record which needs to be deleted, then click the Delete button.

Edit Employees
Employees Details Q search
Employee Number Employee Name IBAN Amount Bank Name Civil Id Section
KFH1 - - = — 111 KD Kuwait Finance House = KFH ( ( B
3 1333 KD Kuwait Finance House KFH § 2)(w)
2 — - 1.222 KD =Bank = = ( ’ &)

5. Check the details, then click Confirm

KFH1

e ——— KFH

Civil Id ount Numt
Amour

mm
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11.1.8.Manage Template (Delete Template)

Features & Notes:

e To delete templates.

e This service is available to Initiators, Single Full Access users, or Single Limited Access
users.

e Template must be created to proceed with these steps.
Step-by-Step Instructions:

1. Navigate to Salaries & Allowances > Salaries & Allowances.
2. System will list all existing templates.

3. Locate the record which needs to be deleted, then click Delete Template button.

Salaries & Allowances

Templates List Add New Template Notes ~

1. The Employer will incur the following payroll-

Template Name No. of Employees Total Salaries Last Transfer Date
related fees such as (To whom it may

r
oS v2 3 P—— E— 2 DG I‘ concern\PAM (MOSAL), Salary fees\employee)
| Terms & Conditions Applied
Allowances v2 3 6.666 KWD 24/09/2025 18:46:02 (B PARS | 2. The maximum number of templates allowed is
20 per company and each template has a limit of
\ 3 > = 2500 employees
Salary v2 3 3.666 KWD 20/01/2026 15:51:57 (rransfer ) (&) (») (w o

3. End of Service transfer processing might take
up to 3 workina davs to be credited to the

4. Check the details, then click Confirm

Confirm

A Check the information before confirming the process

Template Name
Salary v2

PAM (MOSAL) File ID
1234567805

-y
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11.2 Salary & Allowances Reports

Features & Notes:

e To enable the corporation to view and download the processed records of salaries,
allowances, and end-of-service benefits for employees efficiently.

e This module serves as an audit trail. While the "View Details" option allows for on-screen
review, the "Download Certificate" provides proof of payment for the entire batch.

Step-by-Step Instructions:

Navigate to Salaries & Allowances > Reports.

Select the required date range using the From Date and To Date calendar pickers.

1.
2.
3. Therest are optional filters (Status, Purpose of Transfer, Template, Total Salaries).
4.

Click Search.

Reports

From Date*

Status

-- Select Status -~

Select Template

-- Select Template -~

B

To Date*
&

Purpose of Transfer
-- Select Purpose of Transfer - v

Total Salaries

Less Than v

5. The portal will display the history based on your entered criteria.

6. Statues of the records are as follows:

Year Month
2026 2
2026 1
2025 n
2025 12
2025 n
2027 10
2026 8
2026 2
2026 10
2025 10
2025 10
2025 9
2025 1

Initiating Time

07 April, 2026 12:04 PM

13 January, 2026 03:01 PM
14 January, 2026 07:01 AM
14 January, 2026 08:01 AM
14 January, 2026 08:01 AM
14 January, 2026 08:01 AM
15 January, 2026 02:01 PM
15 January, 2026 03:01 PM
18 January, 2026 02:01 PM
20 January, 2026 10:01 AM
20 January, 2026 10:01 AM
20 January, 2026 10:01 AM

20 January, 2026 12:01 PM

Template Name Purpose of Transfer Status
Salary v2 Salaries —
Salary v2 Salaries APPROVED
Salary v2 Bonuses & Allowances INITIATED
Salary v2 Bonuses & Allowances APPROVED
Salary v2 Bonuses & Allowances APPROVED
Salary v2 Bonuses & Allowances INTIATED
Salary v2 Salaries INTIATED
Salary v2 Salaries APPROVED
EOS v2 Salaries INTIATED
Salary v2 Salaries INITIATED
Salary v2 Salaries REJECTED
Salary v2 Salaries INTIATED
Salary v2 Salaries APPROVED

a. Initiated: Request initiated from initiator user, no action taken from approver.

b. Approved: Request Approved and Processed by the bank.

c. Rejected: Request Rejected by Approver.

ecorp.kfhonline.com
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7.

ecorp.kfhonline.com

Click the Option Button (three dots) next to a specific record to choose one of the

following:

Year Month Initiating Time Template Name Purpose of Transfer Status
2026 2 07 April, 2026 12:04 PM Salary v2 Salaries INITIATED

2026 1 13 January, 2026 03:01 PM Salary v2 Salarles APPROVED

2025 n 14 January, 2026 07:01 AM Salary v2 Bonuses & Allowances INTIATED View Detalls

2025 12 14 January, 2026 08:01 AM Salary v2 Bonuses & Allowances APPROVED Download Certificate
2025 n 14 January, 2026 08:01 AM Salary v2 Bonuses & Allowances APPROVED

2027 10 14 January, 2026 08:01 AM Salary v2 Bonuses & INTIATED

a. View Details: The portal will display a table of all included employees. You can
then click to download this specific list in Excel or Word format.

Reports

Corporate Name

No. Name Account

KFHT

Amount

un

1222

1333

Bank
Kuwait Finance House =
Bank

Kuwait Finance House =

Civil Id Purpose of Transfer Section
Salaries KFH
Salaries
Salaries KFH

b. Download Certificate: Generates a word file of the payroll execution.

(e fiaal)

2026/04/23 F: 00

NI NC JENETIRY

cdnyydpladns

Lo g B gomnial) gy olinf 635850 i) cosn Salaries bt il Uy i p Sl ola
s el s Lo Lia 1 5 15 51 5y sl ) il o0 Bt B i) ) S 5
R AT e g 3 aanc y T
Coiiandl Sl b agat Gl e A g 0l (539 2026 Ad 1 ek e Al o gl Gl 2 35
iy g U B Jeni g T s (gl o ) U e e o5 L B i) (5 S0

I;loviderlD ==
File ID

il e

urpose of .
P ) Salaries
ransfer

P A Gpal ey Adaal) o iy
5.000 5.000

58 i

Jaall alia

Ll e e e

L i pd

2444 S gl

1222 = iy

3,666 B et
il Sl | s g
I8, s
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12. Zaheb

12.1 Generate Payment

Features & Notes:

e To allow the corporation to generate and send secure digital payment.

Link

e Service activation is required, contact your relationship manager, visit our corporate
branches, or contact us through our mailbox services.

Step-by-Step Instructions:

©® N o vk L=

Select the Reason of Payment.

payment link (Optional).

9. Click Proceed.

Navigate to Zaheb > Generate Payment Link.
Enter the Amount to be collected in KWD.

Enter the customer's Mobile Number.
Enter the Full Name of the person or entity making the payment.

Enter the customer's email address (Optional).

Enter your internal Invoice No for tracking and reconciliation (Optional).

Add any Additional Information that you want to be associated with this specific

Generate Payment Link

Amount*

Additional Information

£ KFH
(1%

User Daily Limits

=]

C

y  Jassim Ahmad Jassim v/
Test two

10. Check the details and click on Generate Payment Link.

Confirm

A Check the information

vice Name
Zaheb - Generate Payment Link

Amount
5.000 KWD

ustomer Name
Ahmad Jassim

before confirming the process

Notes

Back Generate Payment Link

1.Generated link can be used only once.
2.Generated link is valid for 24 hours.

ecorp.kfhonline.com
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11. Click Share Link to copy the link.

Summary

Service Name
Zaheb - Generate Payment Link

Amount
5.000 KWD

Customer Name
Ahmad Jassim

i

Success!
Payment link generated successfully.

Phone Number
—

Reason of Payment
Training course

12. Click For Another Transaction to perform a new transaction.

ecorp.kfhonline.com

Summary

Service Name
Zaheb - Generate Payment Link

Amount
5.000 KWD

Customer Name
Ahmad Jassim

@

Success!
Payment link generated successfully.

Phone Number
99495818

Reason of Payment
Training course

Share Link
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12.2 Zaheb Reports
Features & Notes:

e To provide a comprehensive overview and detailed tracking of all payment links
generated through the Zaheb service.

e The summary dashboard provides a real-time count and total KD value for each request
status.

Step-by-Step Instructions:

1. Navigate to Zaheb > Reports.

2. Review the six status cards to track your collection performance:

a. Payment Requests: Total number of links generated.

=

Pending Requests: Links sent but not yet paid by the payer.

Successful Requests: Links where payment has been successfully completed.

a0

Failed Requests: Transactions that were attempted but unsuccessful.

®

Rejected Requests: Links that were rejected by the payer.

bl

Expired Requests: Links that reached their time limit without being paid.

= services c“:', KFH s ¢ 4 Jassim Ahmad Jassim

vvvvvvv

Reports

Summary Current Month v B Generate Report

Payment Requests Pending Requests ° Successful Requests

Requests 2 Requests 1 Requests 0
Total Amount 105.000 KD Total Amount 5.000 KD Total Amount 0.000 KD

@ Failed Requests ° Rejected Requests o Expired Requests
equ

Requests o f Requests °
Total Amount 0.000 KD mount 100.000 KD Total Amoun t 0.000 KD

3. Select the preset periods (e.g., Current Month) to refresh the summary cards.

Reports

Summary Current Month v B Generate Report

4. Click the Generate Report button at the top right to export a list of transactions.

Reports

Summary Current Month v B Generate Report

Payment Requests Pending Reauests r .Y Requests
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5. Enter Date Range.

Generate Report X
Date from*
01/01/2026 ]
Date to*
01/04/2026 ]

Clear

Call Allo Baitak % 1803333 Kuwait Finance House © 2026

6. Click Generate to export the data (Full Detailed).

Generate Report X

Date from*

01/01/2026 ]
Date to*

01/04/2026 ]

I Generate |

Clear

Call Allo Baitak % 1803333 Kuwait Finance House © 2026

ecorp.kfhonline.com 169



12.3 Requests History

Features & Notes:

e Totrack and manage the lifecycle of all Zaheb generated requests.
Step-by-Step Instructions:

1. Navigate to Zaheb > Requests History.

2. The main screen displays a list of all generated requests.

3. You can search for specific requests using multiple criteria’s.
A

Click on View Details for any request to view the details and notes provided by the bank.

= services &N KFH 2« y  Jassim Ahmad Jassim v/
& Testwo

Requests History

Generated By Generated On Customer Name Phone Number Invoice No Amount Status

——__ 18 April, 2026 Ahmad J M —_—= CON-159 1.000 KWD SUCCESSFUL
o 18 April, 2026 Ahmad Jassim — 5.000 KWD PENDING View Details
e 02 April, 2026 -— S— 100.000 KWD REJECTED View Detalls

5. Details View.

Request Details X

Card No

Payment ID
Tz

Transaction ID
61CE— 60

Reference ID
61CE—17

Track ID
ZAHEB_b4bissssm sec=mue-
3f58fb711596

Email
A ——

Comission
0.1KWD
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13. Credit Facilities

13.1Credit Facilities

Features & Notes:

e To provide the corporation with a real-time overview of their active financing lines,
limits, and utilization levels within the bank.

e This dashboard is for monitoring purposes. It helps financial officers track when a
facility is nearing its expiry date or if the utilization has reached the maximum allowed
limit, ensuring the corporation maintains healthy liquidity.

Step-by-Step Instructions:

1. Navigate to Credit Facilities > Credit Facilities.
2. Review Facility Summary:

a. Facility: The unique identification number for the credit line.

b. Type: The specific financing product code (e.g., TWQ).

c. Currency: The denomination of the facility (e.g., KWD).

d. Facility Amount: The total approved credit ceiling for this facility.

e. Available Limit: The remaining amount that can currently be drawn or utilized.
f. Utilization: The total amount currently being used by the corporation.

g. Expiry Date: Note the date the facility is set to expire to ensure timely renewal.
h. Status: Confirm the facility is ACTIVE before attempting any new drawdowns.

= services l‘-:" KFH 2 C y  Jassim Ahmad Jassim v

Credit Facilities

Facility Type Currenc: y Facility Amount Available Limit Utilization Expiry Date Status

4@ 4 - KWD 7,200.000 kWD 0.000 kWD 3,000.000 KWD 22 November, 2027
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13.2 Facility Request

Features & Notes:

e To allow the corporation to apply for new credit facilities by submitting financial data
and supporting legal documentation digitally.

e Ensure all uploaded documents are in the accepted format (typically PDF) and are
clearly legible.

e Providing accurate "Total Sales" and "Total Assets" figures is essential for the bank’s
initial credit assessment.

e This service is available to Initiators or users with Single Full Access only.
e You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1. Navigate to Credit Facilities > Facility Request.
2. Enter the corporation's Total Sales and Total Assets.
3. Attach the following required files by clicking Choose File:
a. Request Form: The signed official application for the facility.
b. CINET: The required credit information network authorization or report.
c. Financial Reports: Recent audited balance sheets or income statements.
d. Legal Documents: Relevant corporate papers (e.g., Articles of Association).
e. Recent Extract: Upload a recent commercial registry extract if requested.
4. Read and Accept the Terms and Conditions.
5. Click Proceed.

Facility Request
Total Sales* Total Assets* Note ~
0 . 000 0 . 000

Request Form* CINET*

Choose File  No file chosen

Financial Reports:

Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms ar

6. Check the details, then click Confirm.

7. Therequest is sent to the KFH Backoffice for validation and approval.
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13.3 Deals Details

Features & Notes:

e To provide a granular breakdown of specific financing deals, allowing the corporation
to monitor repayment schedules, outstanding balances, and the collection status of
individual installments.

e This module is essential for debt management and cash flow planning. By tracking the
Bill Balance and Status of each installment, the corporation can ensure all obligations
are met on time to avoid "Past Due" amounts that could impact overall credit facilities.

Step-by-Step Instructions:

1. Navigate to Credit Facilities > Deals Details.

2. Review the Deal Details summary list to find the specific contract you wish to inspect.

= services ,'-‘; KFH =¥ y  Jassim Ahmad Jassim
\& Corronnre Testtwo
Deals Details
Deal Details
Deal No Limit Number Deal Amount Deal Outstanding Contract Date Deal Past Due
5Omm 54
~ 40¢ 24 7,200.000 kWD 3,000.000 kWD 07 December, 2023 0.000 KWD View Details

3. Click the View Details link at the end of the row for the specific deal.

= Services 1“5 KFH =) (¢ ) Jassim Ahmad Jassim v
N coRsorare Test wo
Deals Details
Deal Details
Deal No Limit Number Deal Amount Deal Outstanding Contract Date Deal Past Due

4

i P 408 24 7,200.000 kWD 3,000.000 kWD 07 December, 2023 0.000 kWD

4. Portal will display selected Deal Installments table to track payment progress.

Deals Details
Deal Details
Customer Name Deal No Deal Amount Deal outstanding Contract Date Deal Past due Account
A= = = 50 54 7,200.000 kWD 3,000.000 kWD 07 December, 2023 0.000 kWD o1 =6

Deal Instaliments

Bill No Payment Due Date Bill Original Amount Collected Amount Bill Balance Status
1 22 December, 2023 150.000 kWD 150.000 KWD 0.000 kWD COLLECTED

2 22 January, 2024 150.000 kWD 150.000 kWD 0.000 kwp coLLECTED

3 22 February, 2024 150.000 kWD 150.000 KWD 0.000 kWD COLLECTED
a5 22 August, 2027 150.000 kWD 0.000 kWD 150.000 KWD

46 22 September, 2027 150.000 kWD 0.000 kWD 150.000 KWD

a7 22 October, 2027 150.000 kWD 0.000 kWD 150.000 KWD

Instaliments Summary

Installment Status Count Total

Collected 28 4,200.000 KWD.
20 3,000.000 kWD

Total 48 7,200.000 kWD
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13.4Deal Request

Features & Notes:

e To enable the corporation to request a specific financing drawdown (Deal) against an
existing and approved credit facility.

e This service is available to Initiators or users with Single Full Access only.
e Youcan monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

Navigate to Credit Facilities > Deal Request.

Select the Sharia-compliant Facility Type (e.g., TAWARRUQ).

Choose the specific approved credit Facility limit number to draw from.

Enter your contact Mobile No for transaction updates.

Enter the specific Amount you wish to finance in this deal.

Select the preferred Repayment Schedule (e.g., Monthly, Quarterly).

Specify the Deal Tenor of the deal within the allowed range (e.g., number of days).

Provide a detailed Purpose for the financing request.

© o N o vk~ LW N

Upload supporting documentation (e.g., contracts, proforma invoices).

—_
o

. Read and Accept the Terms and Conditions.
. Click Proceed.

—_
[y

vvvvvvv

= services "“', KFH =) fc y  Jassim Ahmad Jassim v/
&

Deal Request

Facility Type* Facility* Note A

TAWARRUQ > ¥ Request will be processed within 5 business
days
Mobile No* Deal Amount*
+965

Repayment Schedule* Deal Tenor*

--- Select

Purpose*

Documents Upload

Choose File  No file chosen
1 acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Clear

Call Allo Baitak 1803333 Kuwait Finance House © 2026

12. Check the details, then click Confirm.

13. The request is sent to the KFH Backoffice for validation and approval.
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13.5Deals Payment

Features & Notes:

To enable the corporation to settle outstanding financing balances or specific future
installments directly from their linked corporate accounts.

This screen provides a full audit trail of your repayment history. You can view which
installments have already been COLLECTED and identify future bills marked as
ADVANCE. Always check your Account Balance at the top right to ensure sufficient
funds are available before attempting a payment.

This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

Navigate to Credit Facilities > Deals Payment.
Identify the correct contract from the Deal Details list.

Click View Details to expand the Deal Installments table.

= Services ,"", KFH =) (C j  Jassim Ahmad Jassim v
& gnimie, Testtwo
Deals Payment

Deal Details
Deal No Limit Number Deal Amount Deal Outstanding Contract Date Deal Past Due

=—- =0

4 24 7,200.000 kWD 3,000.000 KWD 07 December, 2023 0.000 kWD

Scroll to the installment you wish to settle.

Click the Select button in the Select to Pay column.

= Services ,"", KFH =) (¢ ) Jassim Ahmad Jassim v
N= corrorate Test two

Deals Payment

Deal Details
Customer Name Deal No Deal Amount Deal Outstanding Contract Date Deal Past Due Account Account Balance
Al m 5@ B 7,200.000 kWD 3,000.000 kWD 07 December, 2023 0.000 kWD 01 %6 55,282.533 kWD

Deal Instaliments.

e |
Bill No Payment Due Date Bill Original Amount Collected Amount Bill Balance Status Select to Pay
1 22 December, 2023 150.000 kWD 150.000 KWD 0.000 KWD COLLECTED

| |
a7 22 October, 2027 150.000 KWD 0.000 kWD 150.000 KWD ADVANCE Select )

| |
48 22 November, 2027 150.000 KWD 0.000 kWD 150.000 kWD ADVANCE Select )

Users can Select multiple installments to be paid at once (In Sequence).

To Unselect an installment.

Selected Deals for Payment
Bill No Payment Due Date Bill Original Amount Collected Amount 8ill Balance ;
|
a7 22 October, 2027 150.000 kWD 0.000 kWD 150.000 kWD W)
48 22 November, 2027 150.000 kWD 0.000 kWD 150.000 KWD W)
Total Amount To Pay 300.000 KWD e
Cancel Pay
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8.

9.

ecorp.kfhonline.com

To proceed, Click on Pay button.

7“ A = 4 Jassim Ahmad Jassim v
@ g mie Testtwe
Deals Payment
Deal Details
Customer Name Deal No Deal Amount Deal Outstanding Contract Date Deal Past Due Account Account Balance
Al o Sau =4 7,200.000 kWD 3,000.000 kwD 07 December, 2023 0.000 kWD 55,282.533 KWD
Selected Deals for Payment
Bill No Payment Due Date Bill Original Amount Collected Amount Bill Balance
47 22 October, 2027 150.000 kWD 0.000 kwD 150.000 kWD | 1 ,\
48 22 November, 2027 150.000 kWD 0.000 kWD 150.000 KwD ( ")
Total Amount To Pay 300.000 KWD
Cancel Pay
Check the details, then click Confirm.
2N KFH = 4 Jassim Ahmad Jassim v
S g imie Testtwo
Confirm
A Check the information before confirming the process
Service Name Customer Name
Deals Payment e
Deal No Deal Amount
7,200.000 KWD
Deal Outstanding Contract Date
3,000.000 KWD 07 December, 2023
Debit Account Number Account Balance
e —=] 217.467 KWD
Total Amount To Pay
150.000 KWD
Selected Deals for Payment
Bill No Payment Due Date Bill Original Amount Collected Amount Bill Balance
29 22 April, 2026 150.000 KWD 0.000 kWD 150.000 KWD

Call Allo Baitak %, 1803333

Kuwait Finance House © 2026
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13.6 Past Due Payment

Features & Notes:

To allow the corporation to identify and settle overdue financing installments in a
prioritized order to restore credit standing.

To maintain financial integrity, the system automatically sorts the list with the most
overdue deals at the top. These must be paid in sequence to ensure that the oldest debts
are cleared first, preventing further aging of arrears.

This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1.

ecorp.kfhonline.com

Navigate to Credit Facilities > Past Due Payment.
Examine the list of Past Due deals. The system displays them in strict order.

Select the deals you intend to pay.

= services r"", KFH =2 fc y  Jassim Ahmad Jassim v/
NS coRpomate Testtwo
Past Due Payment

Deal Details

—

Deal No Contract Date Payment Due Date No of Delay Days Deal Past Due Account Account Balance SelecttoPay |
33 05 April, 2026 05 April, 2026 1 369.000 KWD [ 18 63,078.820 KW ( select )

|

|

Users can Select multiple deals to be paid at once (In Sequence).

To Unselect a deal.

= Services ,"", KFH =) ) Jassim Ahmad Jassim v
N= comronare Test two
Past Due Payment

Selected Deals for Payment

Once selected, review the Total Amount.
To proceed, Click on Pay button.
= services r"\‘_'. KFH @ ¢y JassimAnmaddassim

Past Due Payment

Selected Deals for Payment

DealNo Payment Due Date Deal Past Due Account Account Balance
50 ==3 05 April, 2026 369.000 kWD 8 63,078.820 kWD W)

Total Amount To Pay 369.000

-r

Check the details, then click Confirm.
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13.7 Requests History

Features & Notes:

e To track and manage the lifecycle of all service requests made under the Credit
Facilities module.

Step-by-Step Instructions:

1. Navigate to Credit Facilities > Requests History.
2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= services 2N KFH =) fc y  Jassim Ahmad Jassim v/
W corronar Testwo
Requests History
Account Details Q search
Request Id Request Type Request Date Request Status
20260118-13-00904 Direct Debit 18 January, 2026 COMPLETED View Details
20260118-05-00032 MT940 Statement Subscription 18 January, 2026 COMPLETED View Details
20251118-06-07483 Open New Account 18 November, 2025 IN-PROGRESS View Details
20251118-07-03721 Open Investment Deposit 18 November, 2025 IN-PROGRESS View Details
20251110-05-00023 MT940 Statement Subscription 10 November, 2025 IN-PROGRESS View Details
20251106-13-00843 Direct Debit 06 November, 2025 REJECTED - CORPORATE View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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14. Trade Finance

14.1 Import LC Issuance

Features & Notes:

e To enable the corporation to initiate a request for an Import Letter of Credit (LC),
facilitating secure international or local trade by guaranteeing payment to suppliers
upon meeting specific documentary conditions.

e Accuracy in the Beneficiary Bank and Swift Code fields is vital for the successful
transmission of the LC.

e Ensure the Charges Debit Account has sufficient liquidity to cover the issuance fees,
which will be deducted based on the "Bank Charges Type" option you select.

e This service is available to Initiators or users with Single Full Access only.
e You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

Navigate to Trade Finance > Import LC Issuance.
Select the Transaction Type (Murabaha, Normal, or Import Direct Payment).
Select the Issuance Type (Facility, or Cash).

Select Account Number (If Issuance Type if Cash).

LA

Select Charges Debit Account and Type (Our Account, Beneficiary Account, or Split).

Import LC Issuance

Account Number* Charges Debit Account*

-- Select Account - d -- Select Account -~

Al Bank Charges are for*

© Our Account Beneficiary Account Split

Beneficiary Location* Beneficiary Name*

Otoca  Intera tional

6. Select the Beneficiary Location (Local, or International).

7. Enter Beneficiary details: Beneficiary Name, Beneficiary Address, Beneficiary Bank,
Swift Code.

8. If Beneficiary Location is (International): LC Draft Copy (Yes, or No), Shipment From
Country, Shipment From, Shipment To Country, Shipment To.

Shipment/Delivery Term*

-- Select Value -~

LC Draft Copy* Shipment From Country* Shipment From*

Yes O No ---Select Country---

Shipment To Country* Shipment To* Delivery Method*

Select Country--- v Select Value --
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11.
12.
13.

14.

15.

16.
17.

ecorp.kfhonline.com

Select Shipment/Delivery Term.
Click on Next.

Beneficiary Location* Beneficiary Name*
O Local International
Beneficiary Address® Beneficiary Bank” Swift Code*

Shipment/Delivery Term*

-- Select Value -- 54

Enter Beneficiary Contact Number.
Enter Client Email Address.

Enter LC Amount & Currency.

Import LC Issuance

Beneficiary Contact Number* Client Email Address* LC Amount*
Currency* Draft At* Description of Goods*
-- Select Currency - v -- Select Value - v

Select Draft At, each type will have specific fields to fill as follow:
a. Acceptance: Days & Event.
b. Mixed Payments: Mixed Payment Details.
c. Sight.

Fill Description of Goods.

Import LC Issuance

Beneficiary Contact Number* Client Email Address* LC Amount*
Currency* Draft At* Description of Goods*
-- Select Currency - v -- Select Value - v

Select Last Date of Shipment.
Select Expiry Date.

Import LC Issuance
Beneficiary Contact Number* Client Email Address* LC Amount*
Currency* Draft At* Description of Goods*
-- Select Currency -- v -- Select Value -~ v
Last Date of Shipment* Expiry Date*
B ]
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18. Select Partial Shipment preference (Allowed, or Not Allowed).
19. Select Trans-Shipment preference (Allowed, or Not Allowed).
20. Enter Extra Terms and Conditions.

21. Upload related Documents.

22. Read and Accept the Terms and Conditions.

23. Click Proceed.

Import LC Issuance

Beneficiary Contact Number* Client Email Address* LC Amount*
Currency* Draft At* Description of Goods*
-- Select Currency - v -- Select Value - v
Last Date of Shipment* Expiry Date*
B @

Partial Shipment*

Allowed O Not Allowed
Trans-Shipment* Extra Terms and Conditions*
Allowed O Not Allowed

Documents Upload*

Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

24. Check the details, then click Confirm.

25. The request is sent to the KFH Backoffice for validation and approval.
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14.2 Import LC Details

Features & Notes:

This dashboard is your primary tool for monitoring trade obligations. It allows you to
track the Expiry Date of each LC to ensure timely renewals and provides transparency
into the Outstanding Amount versus the original LC Amount.

Step-by-Step Instructions:

Navigate to Trade Finance > Import LC Details.
A table will display Import LC Details in two tabs (Active, Under Review).

Users can click on Export button to get an excel file of the details.

Import LC Details

ActiveDeals  Under Review Deals

Deal Details

Beneficiary + LCNumbers  Type# Issue Date Expiry Date & Currency +  Original Amount = Current Balance %
D= |LCO91-Zm==  |LC Normal Acceptance 01 September, 2024 21 February, 2025 USD 19,000,000.00 18,342,546.97
s |LCO91-ZSESS  ILC Normal Acceptance 13 October, 2024 21 March, 2025 USD 20,000,00000  21,000,000.00

Click the Option Button (three dots) at the end of a specific card row.

Import LC Details

ActiveDeals  Under Review Deals

Description of Goods/Service

Deal Details B Exphrt  Amend
Beneficiary & LCNumbers  Types Issue Date & Expiry Date & Currency ¢ Original Amount ¢ Current Balance %1 Print
s |LCO91-Zmm==  |LC Normal Acceptance 01 September, 2024 21 February, 2025 USD 19,000,000.00 18,342,546.97
s |LCO91-ZSESS ILC Normal Acceptance 13 October, 2024 21March, 2025 USD 20000,00000  21,000,000.00
Description X

Description of Goods/Service

b. Amend (Details).

c. Print.

Company Name
—_—

Printing Date & Time
19/04/2026 08:06:18 AM

Transaction Details

Service Name
Service Type
Beneficiary
LC Number
Type

Issue Date
Expiry Date

Currency

Qriginal Amount

Trade Finance

Import LC Details - Active Deals

1LC0g1- s

ILC Normal Acceptance
01/09/2024
21/02/2025

usD

ecorp.kfhonline.com
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14.3 Import LC (Amend)
Features & Notes:

e To submit a request for Import LC amendments.
This service is available to Initiators or users with Single Full Access only.

[ ]
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Import LC Details.
2. Click the Option Button (three dots) at the end of a specific card row.

3. Select Amend.

Import LC Details

Active Deals Under Review Deals
Description of Goods/Service

Deal Details
Beneficiary & LC Number & Type = Issue Date Expiry Date % Currency ¢ Original Amount ¢ Current Balance ¢ Print
ILC Normal Acceptance 01 September, 2024 21 February, 2025 USD 19,000,000.00 18,342,546.97
21March, 2025 USD 20,000,000.00 21,000,000.00

ILC Normal Acceptance 13 October, 2024

4. Select Charges Debit Account.

Amend the LC as per your needs.

Amend Import LC

LC Number Charges Debit Account*

ILCOYT - -- Select Account -~

New Shipment Date New Expiry Date

Other Amendments

6. Upload the required attachments.
7. Read and Accept the Terms and Conditions.

8. Click Proceed.

Other Amendments

Attachments*

Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

e

9. Check the details, then click Confirm.
10. The request is sent to the KFH Backoffice for validation and approval.
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14.4 Import LC Bills

Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Import LC Bills.

2. Atable will display Import LC Bills in two tabs (Active, Under Review).

3. Users can click on Export button to get an excel file of the details.

Import LC B

Active Deals

Deal Details

Related LC T

ILCO91 -

ILCO9 -

ills

Under Review Deals

Bill Number T4
ILNO91 -
ILNO9 1~z

Currency T
usb

usp

Amount T4
33,519.69

65,4285

Negotiation Date 1L
10 October, 2024

16 October, 2024

Due Date &

26 March, 2025

28 March, 2025

Current Balance T4
33,519.69

65,428.55

4. Click the Option Button (three dots) at the end of a specific card row.

Active Deals

Import LC Bills

Under Review Deals

Deal Details B Export
Related LC T4 Bill Number T4 Currency T Amount 1L Negotiation Date 1. Due Date Tl Current Balance T4
ILCO91- T ILNO91 - usp 33,519.69 10 October, 2024 26 March, 2025 33,519.69
ILCOQ - ILNOQ1 - usp 65,428.55 16 October, 2024 28 March, 2025 65,428.55 Addice
ILCO91- s ILNO91 - usD 199,985.55 16 October, 2024 28March, 2025 199,985.55 Discrepancles
ILCO9 Y s ILNO9 - uso 890,198.64 16 October, 2024 28 March, 2025 890,198.64
ILCO91- = ILNO91- T usb 418,320.60 24 October, 2024 09 April, 2025 418,320.60

e e -

Details X

Discrepancies

ecorp.kfhonline.com
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14.5 Export LC Balances

Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Export LC Balances.

2. Atable will display Export LC Balances in two tabs (Active, Under Review).

3. Users can click on Export button to get an excel file of the details.

Export LC Balances

ActiveDeals  Under Review Deals
Deal Details
Applicant ¢ LC Number & Type Issue Date ¢ Expiry Date &
——— ELCO9 = Export LC 16 March, 2025 31 December,

Currency ¢ Original Amount &

2025 KWD 100.000

Current Balance &

100.000

Issuing Bank

—

4. Click the Option Button (three dots) at the end of a specific card row.

Export LC Balances

ActiveDeals  Under Review Deals
Deal Details
Applicant LC Number # Type ® Issue Date & Expiry Date %
——— ELCO9 = Export LC 16 March, 2025 31 December,

Currency ¢ Original Amount

2025 KWD 100.000

Current Balance ¢

100.000

Issuing Bank

—

Advice

Description of Goods/Service

a. Advice.

23/04/2026 08:11:43 AM

Transaction Details.
Service Name
Service Type
Applicant
LC Number
Type
Issue Date
Expiry Date
Currency
Original Amount
Current Balance
Issuing Bank

Description of
Goods/Service

Trade Finance

Export LC Balances - Active Deals
ELCO91-Toms

Export LC

16/03/2025

3112/2025

KWD

100.000

100000

‘\ﬂ

‘J

b. Description of Goods/Service.

Description X

Description of Goods/Service
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14.6 Export LC Bills

Features & Notes:

This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1.
1.
2.

Navigate to Trade Finance > Export LC Bills.
A table will display Export LC Bills in two tabs (Active, Under Review).

Users can click on Export button to get an excel file of the details.

Export LC Bills
Active Deals Under Review Deals
Tasleng
Bill Number < Related LC Currency % Amount £ Current Balance ¢ Negotiation Date & Due Date 2
ELNO091-x ELC091-2 KwWD 9,000.000 9,000.000 23 September, 2024 01 December, 2024 i % ‘\
ELNO91- ELC091-: KWD 31,000.000 31,000.000 26 September, 2024 11 November, 2024 (W)
Export LC Bills
Active Deals Under Review Deals
Deal Details B Export
Bill Number & Related LC ¢ Currency % Amount & Current Balance * Negotiation Date * Due Date ¢
ELNO091- ELC091-2 KWD 9,000.000 9,000.000 23 September, 2024 01 December, 2024
ELNO91- ELC091-: KwD 31,000.000 31,000.000 26 September, 2024 11 November, 2024
) KFH
v 2
€= corrorate
Company N

Printing Date & Time
19/04/2026 21:51:40 PM

Transaction Details

Service Name Trade Finance
Export LC Bills - Active Deals

Service Type
Bill Number ELNO91-2%
Related LC ELC091-=
Currency KWD
Amount 9,000.000
Current Balance 9,000,000
Negotiation Date 23/09/2024
01/12/2024

Due Date
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14.7 Inward Bills of Collections
Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Inward Bills of Collections.
2.

Users can click on Export button to get an excel file of the details.

A table will display Inward Bills of Collections in two tabs (Active, Under Review).

Inward Bills of Collections

Active Deals Under Review Deals

Deal Details

Beneficiary ¢ BillNumber ¢ Currency ¢ Amount# Current Balance  Due Date % Shipping From ¢~ Carrier Name ¢ Shipping Document Date ¢ Shipping Document Number & Deliver Against =
— e IBCO91-Zmm=  USD 39,746.70  39,746.70 09 December, 2024 == = —— 10 July, 2024 = ACCEPTANCE
Sy BC091-SEES USD 30,99500 30,995.00 06 November, 2024 === 01 September, 2024 -— —= ACCEPTANCE

Click the Option Button (three dots) at the end of a specific card row.

Inward Bills of Collections

ActiveDeals  Under Review Deals
Deal Details Advice
Beneficiary & BillNumber  Currency Amount CurrentBalance Due Date & Shipping From ¢ Carrier Name & Shipping Document Date#  Shipping Docym  Description of Goods/Service
e — IBCO91-Zmm=  USD 39,746.70  39,746.70 09 December, 2024 == 10 July, 2024 = ACCEPTANCE
Sy BC0D1-SEN  USD 30,9500  30,995.00 06 November, 2024 e Co—— 01 September, 2024 — = ACCEPTANCE

a. Advice.

RPN

VICE OF INWARD BILL COLLECTIO!
sty Dt 22321
Shiopng Documenate; | 247esesst
Shprencoas: somnz
From: T
o
To. Froua
e
s
ANOWITHOUT
THE CREDIT TERMS AND
mmmmmmm

b. Description of Goods/Service.

Description

ecorp.kfhonline.com

Description of Goods/Service
FROZEN PREPARED POTATO PRODUCT
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14.8 Outward Bills of Collections

Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Outward Bills of Collections.

2. Atable will display Outward Bills of Collections in two tabs (Active, Under Review).

3. Users can click on Export button to get an excel file of the details.

Outward Bills of Collections

Active Deals Under Review Deals
o et
Bill Number Issue Date ¢ Currency ¢ Amount ¢ Current Balance Drawee & Release Against &
OBCO091 27 October, 2024 KWD 39,600.000 39,600.000 ACCEPTANCE
4. Click the Option Button, to get a Print.
Outward Bills of Collections
Active Deals Under Review Deals
Deal Details B
Bill Number % Issue Date 2 Currency % Amount & Current Balance % Drawee Release Against Print
0BC091 27 October, 2024 KWD 39,600.000 39,600.000 ACCEPTANCE
=
7 » KFH
G2 cosronsre
Company N

Printing Date & Time
19/04/2026 22:07:45 PM

Transaction Details

Service Name Trade Finance

Service Type Outward Bills of Collections - Active Deals
Bill Number 0OBCO9t=

Issue Date 2710/2024

Currency KWD

Amount 39,600.000

Current Balance 39,600.000

Drawee

Release Against ACCEPTANCE

ecorp.kfhonline.com
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14.9 Outward LG Issuance

Features & Notes:

To allow the corporation to request the issuance of a Letter of Guarantee (LG) to a third
party (Beneficiary), providing a bank-backed assurance for contractual or financial
obligations.

The Commencing Date and Expiry Date define the legal validity period of the guarantee.
Ensure the Purpose clearly describes the underlying contract (e.g., Tender Bond,
Performance Bond) to facilitate a smooth approval process by the bank’s trade finance
department.

This service is available to Initiators or users with Single Full Access only.
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1.

N

o v oK~ W

7.
8.
9.

ecorp.kfhonline.com

Navigate to Trade Finance > Outward LG Issuance.

Select the Type of LG (Performance, Tender, Other, Advance Payment, or Standby
Letter of Credit).

Select the Issuance Type (Facility, or Cash).
Select Account Number (If Issuance Type if Cash).
Select the Charges Debit Account.

Enter LG Amount & Currency.

= services "‘:", KFH 2 ¢ y  Jassim Ahmad Jassim v
Outward LG Issuance

Type Of LG* Issuance Type* Collateral Account Number*

Select Value -- v Cash v Select Account -~ v

Charges Debit Account* LG Amount te Currency*

Select Account - v Select Currency v

Purpose* Commencing Date* Expiry Date*

] -]
Beneficiary Location Bond delivery method* Issuer contact number*
O Local nternation: al Select Value v +965
Enter the Purpose.
Select Commencing Date.
Select Expiry Date.
Charges Debit Account® LG Amount* Currency*
Select Account v Select Currency
Purpose* Commencing Date* Expiry Date*
] ]
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10. Select Beneficiary Location (Local, or International).

11. Select Bond delivery method (Mail delivery to beneficiary, Collect from Trade Finance
Department customer service).

12. Enter Issuer contact number.

Purpose” T Tate" Txpiry Date~
-] ]
Beneficiary Location® Bond delivery method* Issuer contact number*
O Local International -- Select Value -- v +965

13. If Bond delivery method is (Collect from Trade Finance Department customer service):
Recipient Civil ID, Recipient Name.

Beneficiary Location* Bond delivery method* Issuer contact number*
Local © |International Collect from Trade Finance Department cu v +965
Recipient Civil ID* Recipient Name*
= services ,‘-‘5 KFH 2 <« y  Jassim Ahmad Jassim ¢
= N® coRpoRraTE Test two

Outward LG Issuance

Type Of LG* Issuance Type* Collateral Account Number*

-- Select Value -- v Cash v -- Select Account -- v
Charges Debit Account* LG Amount* Currency*

-- Select Account -~ v -- Select Currency -- v
Purpose* Commencing Date* Expiry Date*

] @
Beneficiary Location* Bond delivery method* Issuer contact number*
Local O International Collect from Trade Finance Department cu v +965

Recipient Civil ID* Recipient Name*

15. Enter Beneficiary Details.

a\,
= services % % KFH 2 j  Jassim Ahmad Jassim v
NS corrorare Testtwo

Outward LG Issuance

Beneficiary Name* Beneficiary Bank* Swift Code*
Beneficiary Address* Beneficiary Contact Name* Beneficiary Contact Number*
Third Party* Client Email Address* Documents Upload*

Yes O No Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions
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16. Is Third Party (Yes, or No).
17. If Third Party is (Yes), then enter:
a. Third Party Name.
b. Third party contact Number.
c. Client Email Address.
18. Upload related Documents.
19. Read and Accept the Terms and Conditions.
20. Click Proceed.

= services ,‘-:', KFH 2 & ) Jassim Ahmad Jassim v

Outward LG Issuance

Beneficiary Name* Beneficiary Bank* Swift Code*
Beneficiary Address* Beneficiary Contact Name* Beneficiary Contact Number*
Third Party* Client Email Address* Documents Upload*
Yes O No Choose File  No file chosen
1 acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Clear Previous Proceed

Call Allo Baitak % 1803333 Kuwait Finance House © 2026

21. Check the details, then click Confirm.

22. Therequest is sent to the KFH Backoffice for validation and approval.
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14.10 Outward LG Details

Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Outward LG Details.
2. Atable will display Outward LG Details in two tabs (Active, Under Review).

3. Users can click on Export button to get an excel file of the details.

Outward LG Details

ActiveDeals  Under Review Deals
i
Beneficiary & Applicant & LG Number & Issue Date & Expiry Date & Currency ¢ Original Amount & Current Balance &
— S OLG091-= OLG Performance Guarantee 29 May, 2023 09 June, 2025 KWD 402.000 402.000
—_— — OLGO91- OLG Performance Guarantee 30 November, 2023 01 February, 2025 KWD 1,640.000 1,640.000
Outward LG Details
ActiveDeals  Under Review Deals
Amend
Deal Details Purpose Of LG n
Beneficiary & Applicant & LG Number & Type ¢ Issue Date & Expiry Date & Currency ¢ Original Amount ¢} Print
— S OLG091-= OLG Performance Guarantee 29 May, 2023 09 June, 2025 KWD 402.000 402.000
—_— — OLGO91- OLG Performance Guarantee 30 November, 2023 01 February, 2025 KWD 1,640.000 1,640.000
Details X
Purpose Of LG

c. Print.

RFQ # ———

STATION - P ———

CODE : <= (PERFORMANCE
GUARANTEE)

_—

Printing Date & Time
10/04/2026 20:31:07 PM

Transaction Details
Service Name
Service Type
Beneficiary
Applicant
LG Number
Type
Issue Date
Expiry Date
Currency
Original Amount

Current Balance

Purpose Of LG

Trade Finance
Outward LG Details - Active Deals

0LG091-==
OLG Performance Guarantee
29/05/2023

09/06/2025

KWD

402,000

402.000

RFQ # s
CODE : < (PERFORMANCE GUARANTEE)

ecorp.kfhonline.com
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14.11 Outward LG (Amend)
Features & Notes:

e To submit a request for Outward LG amendments.
This service is available to Initiators or users with Single Full Access only.

[ ]
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Outward LG Details.
2. Click the Option Button (three dots) at the end of a specific card row.

3. Select Amend.

Outward LG Details

ActiveDeals  Under Review Deals
Deal Details Purpose Of LG "
Beneficiary < Applicant < LG Number Type Issue Date & Expiry Date & Currency Original Amount Print
0LG091 = OLG Performance Guarantee 29 May, 2023 09 June, 2025 KWD 402.000 402.000 | |

4. Select Charges Debit Account.
5. Amend the LC as per your needs.

Amend Outward LG

LG Number
0OLGO91—m

Charges Debit Account* New LG Amount

-- Select Account -~

New Expiry Date Other Amendments

3

Bond delivery method* Recipient Contact Number*

-- Select Value -- v +965

Attachments*

6. Upload the required attachments.
7. Read and Accept the Terms and Conditions.

8. Click Proceed.

Attachments*

Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

i

9. Check the details, then click Confirm.
10. The request is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com
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14.12 Inward LG Details

Features & Notes:

e This dashboard is your primary tool for monitoring trade obligations.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Inward LG Details.
2. Atable will display Inward LG Details in two tabs (Active, Under Review).

3. Users can click on Export button to get an excel file of the details.

Inward LG Details

ActiveDeals  Under Review Deals
Deal Details
Applicant & LG Number &
— 0LGO9T ===

Type &

OLG Other Guarantees

Issue Date &

11 March, 2026

Expiry Date &

18 June, 2026

Currency & Original Amount & Current Balance &

KWD 100.000 250.000

4. Click the Option Button (three dots) at the end of a specific card row.

Inward LG Details

ActiveDeals  Under Review Deals
Deal Details Purpose Of LG xport
Applicant % LG Number & Type & Issue Date % Expiry Date Currency % Original Amount % curn | Print

—— 0LGOg1 T OLG Other Guarantees 11 March, 2026 18 June, 2026 kWD 100.000 250,000 =
Details X
Purpose Of LG
[ —

b. Print.

Company Name

Printing Date & Time
23/04/2026 08:07:56 AM

Transaction Details
Service Name
Service Type
Applicant
LG Number
Type
Issue Date
Expiry Date
Currency
Original Amount

Current Balance

Purpose Of LG

Trade Finance
Inward LG Details - Active Deals

0LGO9T-T==
OLG Other Guarantees
11/03/2026
18/06/2026

KWD

100.000

250.000

ecorp.kfhonline.com
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14.13

Features & Notes:

Requests History

e Totrack and manage the lifecycle of all service requests made under the Trade Finance

module.

Step-by-Step Instructions:

1. Navigate to Trade Finance > Requests History.

2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= Services

Requests History

Account Details

Request Id

20260118-13-00904
20260118-05-00032
20251118-06-07483
20251118-07-03721
20251110-05-00023

20251106-13-00843

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Open Investment Deposit

MT940 Statement Subscription

Direct Debit

&Y KFH
I\& corsonar

Request Date

18 January, 2026
18 January, 2026
18 November, 2025
18 November, 2025
10 November, 2025

06 November, 2025

Request Status

COMPLETED

COMPLETED

IN-PROGRESS

IN-PROGRESS

IN-PROGRESS

REJECTED - CORPORATE

Jassim Ahmad Jassim v
Test two

Q search

View Details

View Details

View Details

View Details

View Details

View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com

195




15. Credit Cards

15.1 Credit Card Details

Features & Notes:

e To provide a comprehensive overview of corporate credit cards, including limits,
payment history, and access to official statements.

Step-by-Step Instructions:

1. Navigate to Credit Cards > Credit Card Details.

2. Examine the Credit Cards list for high-level information.

Credit Cards

Card Details Debit Account No. Monthly Limit Last Payment Date Last Statement Date

o4 ATEE—)

2, —
| rr—————— XXXXXXXHE 53 500.000KWD 12 February, 2026 31 March, 2026
&4 8 XXXXXXXX4 350000KWD 12 February, 2026 31 March, 2026
W= KFH Visa Corporate Platinum Charge Card ; 3l L

3. Click the Option Button (three dots) at the end of a specific card row to choose one of
the following:

Credit Card Details

Credit Cards
Card Details Debit Account No. Monthly Limit Last Payment Date Last Statement Date
’;":5 T m—— XXXXXXXYE 53 500.000KWD 12 February, 2026 31 March, 2026
W= KFH Visa Corporate Platinum Charge Card h . 3l £
View Details
“:L 4ATEE=—————08 Fe i
. [pr— S —— XXXXXO00CT4 350.000 KWD 12 February, 2026 31 March, 2026 View Statement
Credit Card Details X
e
B
>\
=
. s,
— 2
KFH Visa Corporate Platinum Charge Card
TEMPORARY STOP
Available Limit
KWD 682.000

Last Payment Amount
KWD 20.000

Last Statement Balance
KWD -182.000

b. View Statement (Details).
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15.2 Credit Card Statement

Features & Notes:

To allow the corporation to access historical billing cycles and real-time transaction

[
breakdowns for all corporate credit cards.

Step-by-Step Instructions:

1. Navigate to Credit Cards > Credit Card Statement.
Identify the specific card you wish to audit from the dashboard.
Click the View Statement link at the end of the row for the selected card.

Credit Card Statement

Q Get Statements

Credit Cards
Credit Card Details Linked Account Monthly Limit Status
T o— =3
) = XXXXXXXHE 3 500 KWD TEMPORARY STOP
=" KFH Visa Corporate Platinum Charge Card
gy = ; XXXXXX X4 350 KWD TEMPORARY STOP View Statement
=" KFH Visa Corporate Platinum Charge Card

4. Recent transactions will be displayed on the screen.
5. Click on the Filter button to search for specific date range.

Credit Card Statement

:
=K KFH Visa Corp
‘ ’
=
1S,
Card Number Monthly Limit Available Limit Limit Used
= 500 KWD 682.000 KWD 0.000 KWD

Transactions(s) : O
From: 01 March, 2026 To: 19 April, 2026

=

No Records Found!

There are no transactions found within the selected period

197
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15.3 Card Payment

Features & Notes:

e To allow the corporation to settle outstanding balances on corporate credit cards or top
up directly from their corporate bank accounts.

Step-by-Step Instructions:

A A

7.

ecorp.kfhonline.com

Navigate to Credit Cards > Card Payment.

Select the Debit Account you wish to use for the payment.

Select the Credit Card you wish to pay/top up.

Enter the Amount you wish to pay in KWD.

Enter your Login Password.

Click Proceed.
= Services N KFH = ¢y JassimAhmad Jassim v
Card Payment
User Daily Limits v
From Account* Credit Cards*
-- Select Account -- -- Select Card -- v
Corporate Daily Limits v
Transaction Amount* Password*
0 . 000
cer
Check the details, then click Confirm.
=2 j  Jassim Ahmad Jassim v/

= Services

Confirm

Account
XXXXXX 6

Transaction Amount
10.000 KWD
Available Limit Afte

332.096 KWD

Account Balance After
607.467

&N KFH
AN corrorare

A Check the information before confirming the process

Card Number

Available Limit
322,096

Account Balance
617.467
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15.4 Standing Orders to Cards
15.4.1.View Standing Orders to Cards

Features & Notes:

e To automate recurring payments or top-ups from a corporate account to specific
corporate credit cards on a scheduled Monthly basis.

Step-by-Step Instructions:

1. Navigate to Credit Cards > Standing Orders to Cards.

2. Atable will be displayed with a list of active standing orders to accounts.

Standing Orders to Cards
+ Add Now
@ If you have standing orders that are not displayed in the list here View Details -
Card Number Debit Account Number Amount Next Transfer Date Expiry Date
— X000 61000 12 October, 2025 12 June, 2026 (@) (») (W)
3. Toview more details, click View button.
Standing Orders to Cards
+ Add Now
@ If you have standing orders that are not displayed in the list here View Details >
Card Number Debit Account Number Amount Next Transfer Date Expiry Date
— — XXXXXX: 61.000 12 October, 2025 12 June, 2026 () (®m)

4.  Details View.

Standing Order Details

From Account Beneficiary Name
XXXXXXXOE8 4 ==
Amount

610

Issue Date Expiry Date

12 October, 2025 12 June, 2026
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15.4.2.Add Standing Orders to Cards

Features & Notes:

e To automate recurring payments or top-ups from a corporate account to
corporate credit cards on a scheduled Monthly basis.

e This service is available to Initiators or users with Single Full Access only.
Step-by-Step Instructions:

1. Navigate to Credit Cards > Standing Orders to Cards.
2. Click Add button.

specific

Standing Orders to Cards

+ Add New

@ If you have standing orders that are not displayed in the list here View Details -
Card Number Debit Account Number Amount  Next Transfer Date Expiry Date
=— — XXXXXX 61000 12 October, 2025 12 June, 2026 (@) (2) (W)

3. Select the Debit Account to be debited.
4. Select Credit Card.

Add Standing Order
From Account* Credit Cards* Notes ~
-~ Select Account -~ v -~ Select Card -- v 1. Adding standing order to your credit card
will not replace the monthly payment due
Amount* Select a Start Date* 2. Adding standing order to your US Dollar
cards is not allowed in eCorp
0 . 000 @
Payment Duration option date * User Daily Limits v
O Select an End Date No of Transactions Open
Corporate Daily Limits v
Select an End Date Password*
] [:=]
Add Standing Order
From Account* Credit Cards* Notes A
-- Select Account -- ¥ -~ Select Card -- Y 1. Adding standing order to your credit card
will not replace the monthly payment due
Amount* Select a Start Date* 2. Adding standing order to your US Dollar
cards is not allowed in eCorp
0 . 000 @
Payment Duration option date * User Daily Limits v
O Select an End Date No of Transactions Open
Corporate Daily Limits v
Select an End Date Password"
] [:=]

ecorp.kfhonline.com
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7. Select Payment Duration:
a. End Date: Use the calendar to pick a final expiry date.
b. Based on Transfers: Enter a specific count.
c. Open: No end date.
8. If the selected Payment Duration is End Date. then, select End Date.
9. Enter your Login Password.
10. Click Add.

Add Standing Order
From Account* Credit Cards* Notes A
-~ Select Account -- v -~ Select Card -- ¥ 1. Adding standing order to your credit card
will not replace the monthly payment due
Amount® Select a Start Date® 2. Adding standing order to your US Dollar
cards is not allowed in eCorp
0 . 000 ]
Payment Duration option date * User Daily Limits v
O Select an End Date No of Transactions Open
Corporate Daily Limits v
Select an End Date Password"
L [::]
oo

1. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Debit Account Number Card Number
XXXXXXXXZ53 41 52
Amount

20.000 KWD

Start date Select an End Date
27/04/2026 30/04/2026
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15.4.3.Edit Standing Orders to Cards

Features & Notes:

e To Edit an existing standing order instructions to cards.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Credit Cards > Standing Orders to Cards.
2. Click Edit button.

Standing Orders to Cards
+Add New
View Details -

@ If you have standing orders that are not displayed in the list here

Card Number Debit Account Number Amount  Next Transfer Date Expiry Date

— =) XXXXXX 61,000 12 October, 2025 12 June, 2026 (@ (W)

3. Edit the required instructions.
4. Enter your Login Password.

5. Click Proceed.

Edit Standing Order

From Account Beneficiary Name Amount Issue Date Expiry Date

XXXXXXX)E=8 = 61.000 10 June, 2025 12 June, 2026
Amount* Select a Start Date*

61 .| 0 10/12/2025 @
Payment Duration *

O Select an End Date No of Transactions Open
Select an End Date Password*

] ]
oo

6. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Debit Account Number Card Number

XXXXXXXXZ53 41 52
Amount

20.000 KWD

Start date Select an End Date
27/04/2026 30/04/2026
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15.4.4.Delete Standing Orders to Cards

Features & Notes:

e To Delete an existing standing order instructions to cards.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Credit Cards > Standing Orders to Cards.

2. Click Delete button.

Standing Orders to Cards

@ 1f you have standing orders that are not displayed in the list here

Card Number Debit Account Number Amount  Next Transfer Date

— =3 XXXXXX: 61.000 12 October, 2025

+ Add New
View Details >

Expiry Date

12 June, 2026 (@) (#) E

3. Enter your Login Password.
4. Check the details, then click Confirm.

Delete Standing Order

Debit Account Number

XXXXXXXOE8 4

Amoun
61.0

Start date

Expiry Date
10/12/2025 18/12/2025

Password*

Card Number

e

ecorp.kfhonline.com
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15.5Report Lost Credit Card

Features & Notes:

e Toimmediately secure corporate credit lines by permanently blocking a credit card that

has been lost, stolen, or compromised.

Step-by-Step Instructions:

Navigate to Credit Cards > Report Lost Credit Card.

Select the Card you wish to report.

5

6

7. Select the Reason (Lost or Stolen).
8

Click Submit.

i
o

Report Lost Credit Card

Credit Cards *

-- Select Card --

]

Jassim Ahmad Jassim v/
Testtwo

9. Check the details, then click Confirm to instantly block the card.

= Services

ecorp.kfhonline.com

X b paiak 41803333
N’

Confirm

A Check the information before c:

Card Number
XXXXX1205

onfirming the process

&N KFH
I\ coironnre

j  Jassim Ahmad Jassim v/
Test two

Kuwait Finance House © 2026
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16. Debit Cards

16.1 Debit Card Transactions Report

Features & Notes:

e To enable the corporation to monitor and audit the spending activity of all corporate

debit cards linked to their accounts.

e Transactions are updated in real-time. You can filter by a specific card number to track

a particular staff member's corporate spendings.

Step-by-Step Instructions:

Navigate to Debit Cards > Debit Card Transactions Report.

Select Account.

A

Click Submit.

Select the required From Date and To Date to define the reporting period.

&N KFH
IS conronnre

= Services

Debit Card Transactions Report

A Transaction period cannot exceed 3 months

=« y  Jassim Ahmad Jassim v/
Testtwo

Account Number* Date from* Date to*

-- Select Account -- v

- D

5. System will display the available debit cards.
6. Select a Card.

= services ,'-‘ ), KFH g ¢ y  Jassim Ahmad Jassim v/
& corrorate Testwo
Debit Card Transactions Report
A Transaction period cannot exceed 3 months
Account Number* Date from* Date to*

XXXXXXXX0149 - Current | Balance 0.000 v 01/01/2026 [} 01/04/2026 [}
able Balance 0.000 KWD

Card Details Card Type Status
| mmemm——— Government Card AcTive
| —
( [
[ @romrmpr—— remium Card ACTIVE
™ = o= Plus Card TIVE

r

\ 42 XXXXX1492 SRS "

ecorp.kfhonline.com




16.2 Report Lost Debit Card

Features & Notes:

e Toimmediately protect corporate funds by permanently deactivating a debit card that

has been lost, stolen.

e Reporting a card as lost is an irreversible action. Once submitted, the card is
permanently blocked and cannot be reactivated. A replacement card must be requested

through your Relationship Manager or the nearest KFH Corporate branch.

Step-by-Step Instructions:

N

5.

ecorp.kfhonline.com

Navigate to Debit Cards > Report Lost Debit Card.

Select the card from the list of active corporate cards.

Select the reason (Lost, Stolen).

Click Submit.

= Services

Report Lost Debit Card

48

45

45

PE

483

Card Number

O 45@TEXXXXX1910

CXXXXXA576

(XXXXX3730

XXXXX3221

XXXXXX2800

TXXXXXX1492

pr

0 Baitak 1803333

Card Number

&N KFH
I corronare

Holder Name

Status

ACTIVE

AcTivE

AcTIVE

AcTIVE

ACTIVE

ACTIVE

Reason*

- Select Reason

o

j  Jassim Ahmad Jassim v/
Testtwo

Kuwalt Finance House © 2026

Check the details, then click Confirm to instantly block the card.

= Services

Confirm

Reasor

Lost

A Check the information before confirming the process

Service Name
Report Lost Debit Card

Card Number
45ETEXXXXXX1910

&N KFH
I corronare

Holder Name

j  Jassim Ahmad Jassim v/
Testtwo
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17. Letters & Certificates

17.11Issue IBAN Letter

Features & Notes:

To request an official bank document confirming your account's International Bank
Account Number (IBAN) for formal business use.

Note that the issued letter is valid for 1 Month from the date of issuance.

A standard fee of 5.0 KWD will be applied for this service.

This service is available to Initiators or users with Single Full Access only.

The QR Coded IBAN letter will be available for download under the Requests History.

Step-by-Step Instructions:

A

5.

Navigate to Letters & Certificates > Issue IBAN Letter.
Select the Account Number for which you require the IBAN letter.
Read and Accept the Terms and Conditions.

Click Proceed.

7N KFH =K G y  Jassim Ahmad Jassim v
N covorne 80 e

Services

Issue IBAN Letter

Service Name Account Number*
Issue IBAN Letter

-- Select Account -~
Validity Fees
1Month 5.0 KWD

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions.

Clear Proceed
Check the details, then click Confirm.
Confirm
A Check the information before confirming the process
Service Name
Issue IBAN Letter
Company Name Arabic Company Name English
-
ivil Opening Account Date
— 14/01/2026
Investment Saving Account 1S 6 KWD
IBAN Swift Code
[ — KFHOKWKW
5.0 KWD 1Month
Back Confirm
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17.2 Balance Confirmation Letter

Features & Notes:

e Torequest an official certificate confirming the balance of a specific corporate account

for auditing, financial reporting, or legal purposes.

e This service is available to Initiators or users with Single Full Access only.

e Youcan monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

Documents Upload

Choose File  No file chosen

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Clear

2. letter will be ready for collection in 2
working days

3. This certificate will be given to the client
upon his request without the least
responsibility on part of KFH. Failure to make
any observations on the described balances
within one week from the date of receipt of
the certificate shall be construed as an
implicit approval on the validity of balances
therein.

4. Fees will be deducted based on Tariff List

5. This certificate does not contain
international

1. Navigate to Letters & Certificates > Balance Confirmation Letter.
2. Select the Account Number you wish to confirm.
3. Select the Issue Date As Of (for which the balance needs to be certified).
4. Enter the name of the Auditing Firm.
5. Provide the Auditor Email Address where the auditor can be reached.
6. Upload any supporting documentation required for this request.
7. Read and Accept the Terms and Conditions.
8. Click Proceed.
= services ,‘-::, KFH 2 ® j Jassim Ahmad Jassim v
Balance Confirmation Letter

9. Check the details, then click Confirm.

10. The request is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com
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17.3Issue Liability Certificate

Features & Notes:

e To obtain a formal statement from the bank detailing outstanding liabilities and credit
facilities (Deals) tied to the corporate entity.

e This service is available to Initiators or users with Single Full Access only.

e Youcan monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

11. Navigate to Letters & Certificates > Issue Liability Certificate.

12. Select the Account Number from which the service charge will be deducted.

13. Enter the Authorized Person Details (Name & Civil ID).

= Services

Issue Liability Certificate

7Y KFH
(1&; RaT

Account Number*

-- Select Account -~

Authorized Person Name*

Service Charge

5.000 KD

Authorized Person Civil ld*

=]

Notes A

1. Letter will be ready for collection in 5
working days.

2. Letter will be ready collection in Kuwait
Finance House Corporate branches. (Click
here to check the nearest branch)

Jassim Ahmad Jassim v

14. Review the list of active deals (including Deal No, Deal Type, and Deal Amount).

15. Select Deals you want included in the liability certificate.

Deals *

Deal No

50

Deal Amount

7,200.000 KWD

any observations on the described balances
within one week from the date of receipt of
the certificate shall be construed as an
implicit approval on the validity of balances
therein.

4. Fees will be deducted from the selected
account

16. Read and Accept the Terms and Conditions.

17. Click Proceed.

| I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

4. Fees will be deducted from the selected
account

5. This certificate does not contain

=

6. The debt of ljara and Istisna’a products is
calculated till the end of the contract only. It
do ude the o e

18. Check the details, then click Confirm.

19. The request is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com
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17.4Requests History

Features & Notes:

e To track and manage the lifecycle of all service requests made under the Letters &
Certificates Services module.

Step-by-Step Instructions:

1. Navigate to Letters & Certificates > Requests History.
2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= services 2N KFH =) fc y  Jassim Ahmad Jassim v/
W corronar Testwo
Requests History
Account Details Q search
Request Id Request Type Request Date Request Status
20260118-13-00904 Direct Debit 18 January, 2026 COMPLETED View Details
20260118-05-00032 MT940 Statement Subscription 18 January, 2026 COMPLETED View Details
20251118-06-07483 Open New Account 18 November, 2025 IN-PROGRESS View Details
20251118-07-03721 Open Investment Deposit 18 November, 2025 IN-PROGRESS View Details
20251110-05-00023 MT940 Statement Subscription 10 November, 2025 IN-PROGRESS View Details
20251106-13-00843 Direct Debit 06 November, 2025 REJECTED - CORPORATE View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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18. Suppliers Services

18.1 Disbursements

Features & Notes:

e To allow the corporation to request suppliers’ disbursements by uploading a template.
e Toensure a successful processing cycle, always use the most recent official file format.

e If you are unsure of the data requirements, use the "Download template" link first to
prepare your file before attempting an upload.

e This service is available to Initiators or users with Single Full Access only.
e You can monitor the progress of your application by navigating to the Requests Historuy.

Step-by-Step Instructions:

1. Navigate to Suppliers Services > Disbursements.

2. Download the official Excel template.

Disbursements

Credit Account* Discount Rate*

-- Select Account -

From Date* To Date*

Upload Template*

Choose File  No file chosen

&5 Download template

Select the Credit Account to be credited with the disbursement funds.
Enter the agreed-on Discount Rate.

Define the Period applicable to this disbursement batch.

Once your file is ready, Upload the official Excel template.

Read and Accept the Terms and Conditions.

Click Next.

® N o vk~ W

Disbursements

Credit Account* Discount Rate*

-- Select Account -

From Date* To Date*

Upload Template*

Choose File  No file chosen

& Download template

I acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Clear
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9.

Check the uploaded data, then click Proceed.

= services 2N KFH 2 ¢ 4 Jassim Ahmad Jassim v/
= W Soveorart Testtwo
Disbursements
Total Sales Total Returns Total Net Sales
100.000 KWD 50.000 KWD 50.000 KWD
Discount Rate Discount Amount Total Net Sales After Discount
123% 0.615 KWD 49.385 KWD
Template Details
Code Name Sales Returns Net Sales
10001 — 100.000 KWD 50.000 KWD 50.000 KWD
Back
10. Check the details, then click Confirm.
= Services & KFH 2« y  Jassim Ahmad Jassim v/
= W Soveorart Testtwo
Confirm
A Check the information before confirming the process
Service Name
Suppliers Disbursement
Credit Account Discount Rate
TISSSS - Current - KWD 23%
From Date To Date
01April, 2026 02 April, 2026
Total Sales Total Returns
100.000 KWD 50.000 KWD
Discount Amount Total Net Sales
1150 KWD 50.000 KWD
Net Sales After Discount
48.850 KWD
Back
Template Details
Code Name Sales Returns Net Sales
10001 — — 100.000 KWD 50.000 KWD 50.000 KWD

Call Allo Baitak %4 1803333

Kuwait Finance House © 2026

11. The request is sent to the KFH Backoffice for validation and approval.

ecorp.kfhonline.com
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18.2 Requests History

Features & Notes:

e To track and manage the lifecycle of all service requests made under the Suppliers
Services module.

Step-by-Step Instructions:

1. Navigate to Suppliers Services > Requests History.

2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= Services

Requests History

Account Details

Request Id

20260118-13-00904
20260118-05-00032
20251118-06-07483
20251118-07-03721
20251110-05-00023

20251106-13-00843

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Open Investment Deposit

MT940 Statement Subscription

Direct Debit

&Y KFH
I\& corsonar

Request Date

18 January, 2026
18 January, 2026
18 November, 2025
18 November, 2025
10 November, 2025

06 November, 2025

Request Status

COMPLETED

COMPLETED

IN-PROGRESS

IN-PROGRESS

IN-PROGRESS

REJECTED - CORPORATE

Jassim Ahmad Jassim v
Test two

Q search

View Details

View Details

View Details

View Details

View Details

View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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19. Standing Orders

19.1 Standing Orders to Accounts

19.1.1.View Standing Orders to Accounts

Features & Notes:

e Toautomate recurring payments or top-ups from a corporate account to Own accounts
or KFH beneficiary on a scheduled Monthly basis.

Step-by-Step Instructions:

7.
8.

9.

Navigate to Standing Orders > Standing Orders to Accounts

A table will be displayed with a list of active standing orders to accounts.

Standing Orders to Accounts

oy,
= services % Y KFH

(=]

C

Standing Orders

@ If you have standing orders that are not displayed in the list

+ Add

View Details >

j  Jassim Ahmad Jassim v/
Testtwo

Full Name Debit Account Number Amount Next Transfer Date Expiry Date
—— XXXXXXXX1325 5.000 KWD 30 April, 2026 30 June, 2026 (@) (#) (&
To view more details, click View button.
Standing Orders to Accounts
Standing Orders +Add
© If you have standing orders that are not displayed in the list View Details -
Full Name Debit Account Number Amount Next Transfer Date Expiry Date
e — XXXXXXXX1325 5.000 KWD 30 April, 2026

30 June, 2026 7) (W

10. Details View.

ecorp.kfhonline.com

Standing Order Details

From Account
XXXXXXXX1325

Beneficiary Account No

XXXXXXXX9866

Amount
5.000 KWD

Next Transfer Date
30/04/2026

Number of Transfers

3

Beneficiary Name

Issue Date
18/04/2026

Expiry Date
30/06/2026
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19.1.2.Add Standing Orders to Accounts

Features & Notes:

e To automate recurring payments or top-ups from a corporate account to Own accounts
or KFH beneficiary on a scheduled Monthly basis.

e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1.

ecorp.kfhonline.com

Navigate to Standing Orders > Standing Orders to Accounts.

Click Add button.

= services i KEH
Standing Orders to Accounts

Standing Orders

=« y  Jassim Ahmad Jassim v/
Testtwo

Select the Debit Account to be debited.
Enter the Amount to be transferred in each cycle.
s # Iolnln PO @i
Add Standing Order
From Account* Amount* User Daly Limits e
— - { . Corporate Daily Limits ~
Select Type (To):
a. Account: if the destination is own account.
b. Beneficiary: if the destination is KFH beneficiary.
If the selected type is Account. then, select To Account.
Select Start Date.
s # Iolnln PO 0=
Add Standing Order
From Account* Amount* User Daily Limits e
T ) | Corporate Daily Limits v

Payment Duration*
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10.
11.

Select Payment Duration:
a. End Date: Use the calendar to pick a final expiry date.

b. Based on Transfers: Enter a specific count.

If the selected Payment Duration is End Date. then, select End Date.

Enter your Login Password.

Click Proceed.

-- Select Account - =
Payment Duration*
OEnd Date Based on Transfers
Select an End Date @ Password*
=]

e

12. Check the details, then click Confirm.

ecorp.kfhonline.com

= Services

Confirm

& KFH
IS conronnre

A Check the information before confirming the process

Debit Account Number
XXXXXXXX1325 - Current - KWD

To Account

XXXXXXXX9866 - Investment Saving Account - KWD

Start date

30/04/2026

Amount
5.000 KWD

Expiry Date
30/06/2026

j  Jassim Ahmad Jassim v/
Testtwo
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19.1.3.Edit Standing Orders to Accounts

Features & Notes:

e To Edit an existing standing order instructions to account or KFH Beneficiary.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Standing Orders > Standing Orders to Accounts.
2. Click Edit button.

= Services 1“5 KFH =) (C j  Jassim Ahmad Jassim v
\= comporare Test two

Standing Orders to Accounts

Standing Orders +Add
@ If you have standing orders that are not displayed in the list View Details -
Full Name Debit Account Number Amount Next Transfer Date Expiry Date
XXXXXXXX1325 5.000 KWD 30 April, 2026 30 June, 2026 (@ “ U]

Edit the required instructions.
4. Enter your Login Password.
Click Proceed.

Edit Standing Order
User Daily Limits v
A Check the information before confirming the process
Corporate Daily Limits v
From Account
XXXXXXXX1325
Beneficiary Account Beneficiary Name
Amount Issue Date
5.000 KWD 18/04/2026
Next Transfer Date Expiry Date
30/04/2026 30/06/2026
Number of Transfers Amount*
3
0 . 000
Select a Start Date*
]
Payment Duration*
OEnd Date Based on Transfers
Select an End Date @ Password*
-] =]

e

6. Check the details, then click Confirm.
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19.1.4.Delete Standing Orders to Accounts

Features & Notes:

e To Delete an existing standing order instructions to account or KFH Beneficiary.
e This service is available to Initiators or users with Single Full Access only.

Step-by-Step Instructions:

1. Navigate to Standing Orders > Standing Orders to Accounts.
2. Click Delete button.

= Services 1‘\5 KFH =) (¢ ) Jassim Ahmad Jassim v
N conrorare Test wo

Standing Orders to Accounts

Standing Orders +Add

@ If you have standing orders that are not displayed in the list View Details -

Full Name Debit Account Number Amount Next Transfer Date Expiry Date

XXXXXXXX1325 5.000 KWD 30 April, 2026 30 June, 2026 (@) (# ‘E

3. Enter your Login Password.

4. Check the details, then click Confirm.

= Services 1‘\5 KFH =) (C j  Jassim Ahmad Jassim v
N conrorare Test wo

Delete Standing Order

A Check the information before confirming the process

Debit Account Number

8 c Ben y Nar

Amount to be Transfered Next Transfer Date

5.000 30/04/2026
Password"

s | D |

0 Baitak %4 1803333 Kuwait Finance House © 2026
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19.2 Standing Orders to Charities (Add)

Features & Notes:

To automate recurring payments or top-ups from a corporate account to Charities on a
scheduled Monthly basis.

This service is available to Initiators or users with Single Full Access only.
To edit/delete an existing instruction, navigate to Standing Orders to Accounts.

Step-by-Step Instructions:

AR S A

Navigate to Standing Orders > Standing Orders to Charities.
Select the Debit Account to be debited.

Enter the Amount to be transferred in each cycle.

Select Charity Organization.

Select Start Date.

Services 1“5 KFH =2 C j  Jassim Ahmad Jassim v
N= comporate Test wo

Standing Orders to Charities

From Account* User Daily Limits v

-- Select Account -~ v 0 . 000
Corporate Daily Limits v
Charity List*

-- Select a charity -~ v ]

Select Payment Duration:
a. End Date: Use the calendar to pick a final expiry date.
b. Based on Transfers: Enter a specific count.
If the selected Payment Duration is End Date. then, select End Date.
Enter your Login Password.
Click Proceed.

- Select a charlty - N B

Payment Duration

OEnd Date

Select an End Date @ Password*

10. Check the details, then click Confirm.

ecorp.kfhonline.com

Charity Name

Charity Nat Amount
Zakat House - Charity 1.000 KWD

Start date Expiry Date
30/04/2026 21/05/2026
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20. ERP

20.1 ERP Payments

Features & Notes:

The ERP Payments module allows corporations to manage bulk payment batches
through automated file processing.

Before proceeding with these steps, Batch should be added to the shared folder
configured with the bank.

This service is available to Initiators or users with Single Full Access only.
You can monitor the progress of your application by navigating to the Requests History.

Step-by-Step Instructions:

1.
2.

3.

4.

ecorp.kfhonline.com

Navigate to ERP > ERP Payments.

This screen provides a comprehensive dashboard for tracking and payment batches.

ERP Payments
Batch ID Amount
0 . 000
Select a Start Date Select An End Date
] B

BatchID  File Name TemplateName ~ Entity  Total Beneficiaries  Total Amount File Uploaded Date & Time Status
383505 — e = =0 xm| —= = 5 75553.0 EUR 29 October, 2024 12:02 PM VALIDATED Details ( Transter ) (W )
383505 T . xm| —— o 5 75553.0 EUR 29 October, 2024 11:35 AM VALIDATED Details ( Transter } (w)
383505  e— = — —= 5 75553.92EUR 08 October, 2024 10:10 AM VALIDATED vetas | (Transter ) (W)

Click on Batch Details, to view the records.

BatchID  File Name Template Name ~ Entity Total Beneficiaries  Total Amount  File Uploaded Date & Time Status
383505 — —— — 5 75553.0 EUR 29 October, 2024 12:02 PM VALIDATED ( Transter \\ (W)
383505 — = — - 5 75553.0 EUR 29 October, 2024 11:35 AM VALDATED Dotails (wranstor ) (W)

Details will be displayed in a pop-up view, click Close to go back.

Details. X

Beneficiary Name IBAN /Beneficiary Account Number Beneficiary Bank Beneficiary Type  Transfer Method ~ Amount Transfer Currency ~ Payment Purpose  Payment Reference

KFH Beneficiary 47,520,000 Payment Transfer 226000008
KFH Beneficiary 3,000,000 Payment Transfer 226000009
KFH Beneficiary 16/692.570 Payment Transfer 226000010
KFH Beneficiary 6,841,000 Payment Transfer 226000006

KFH Beneficiary 1,500.000 Payment Transfer 226000007

Close
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To Delete a batch, click the Delete button.

BatchID  File Name
383505 —=

383505

Template Name

Entity Total Beneficiaries Total Amount  File Uploaded Date & Time
5 75553.0 EUR 29 October, 2024 12:02 PM
5 75553.0 EUR 29 October, 2024 11:35 AM

Status

waowteo | Detals | ( Transter

VALIDATED Details

((ranstor )

Once batch status is Validated, Click Transfer button to proceed with the payment.

BatchID  File Name

383505

383505

Template Name

Entity Total Beneficiaries. Total Amount File Uploaded Date & Time
5 75553.0 EUR 29 October, 2024 12:02 PM
5 75553.0 EUR 29 October, 2024 11:35 AM

Status

VALIDATED Details. ( Transfer

Select Debit Account.

Select Telex Cost:

a. The beneficiary accepts correspondent bank charges.

b. Iwould like KFH to pay the charges on my behalf.

0.
10. Click Confirm.

Upload supporting documents (Optional).

ERP Payments

Batch ID:
383505

Template Name:

Debit Account Number:* Remarks
-- Select Account -- v
Balance
Total Amount Currency
75,563.00 EUR
Telex Cost:* Documents Upload
1 would like KFH to pay the charges on my behalf v Choose File  No file chosen

Clear

User Daily Limits

Corporate Daily Limits

11. Check the details, then click Confirm.

Confirm

A Check the information before confirming the process

Batch ID
383507

Debit Account Number
XXXXXXXX7843

Remarks

Currency:
EUR

Beneficiary
Name

IBAN /Beneficiary Account
Number

Template Name

Balance
4,667115.59 EUR

Total Amount
75,553.00

Telex Cost:
1 would lie KFH to pay the charges on my behalf

Beneficiary Transfer Transfer  Payment
Beneficiary Bank  Type Method ~ Amount ~ Currency  Purpose
= Other Bank - 752006, (EOR Payment
Beneficiary Transfer

e Other Bank i 350000 iR Payment
~ Beneficiary Transfer

Back

Payment
Reference

ecorp.kfhonline.com
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20.2 ERP History

Features & Notes:

e Totrack and manage the lifecycle of batches made under the ERP Services module.

Step-by-Step Instructions:

1.
2.
3.
4.

5.

ecorp.kfhonline.com

Navigate to ERP > Requests History.
The main screen displays a list of all processed batches.
You can search for specific requests using Filter options.

Click on Batch Details, to view the records.

Requests History

Batch ID File Name Template ID Entity  Total Beneficiaries Debit Account Number Total Amount File Uploaded Date & Time

372421 —= —_— - 7 281010015763 10065.55 28 October, 2024 11:44 AM

Status

PROCESSED

Y Filters

Details will be displayed in a pop-up view, click Close to go back.

Transfer Transfer Payment Payment

Swift Message/Debit

Beneficiary Name IBAN /Beneficiary Account Number Beneficiary Bank  Beneficiary Type Method Amount  Currency Purpose Reference Status Reference No  Advice

—- S Other Bark LeL 44.900 KWD Payment
Beneficiary Transfer

Other Bank i 6650 i Payment
Beneficiary Transfer

ECO-003-

EC0-003-

X
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21. Sales Reports

21.1Point of Sale

Features & Notes:

e To enable the corporation to monitor and analyze transaction data from their POS
terminals, providing insights into sales performance through summaries, granular

details, or visual charts.
Step-by-Step Instructions:

1. Navigate to Sales Reports > Point of Sale.

2. Select Report Type:
a. Summary Report: For totals grouped by terminal or date.
b. Detail Report: For a line-by-line breakdown of every transaction.
c. Chart/Graph: For a visual representation of sales trends.

3. Click Next.

Select Report Name*

-- Select --

«<
4. Select Report Format:
a. CSV:Ideal for further analysis in Excel.
b. Text: For a simple, formatted data readout.
5. Click Next.

6. Fillin the required filters to narrow down the data.

7. Click View Report. The results will be displayed directly on the webpage.

8. Click Export to generate and download the file.

ecorp.kfhonline.com
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21.2 Payment Gateway (Debit Cards)

Features & Notes:

e To enable the corporation to monitor and analyze transaction data from their Payment
Gateway (Debit Cards), providing insights into sales performance through summaries,

granular details, or visual charts.
Step-by-Step Instructions:

1. Navigate to Sales Reports > Payment Gateway (Debit Cards).

2. Select Report Type:
a. Summary Report: For totals grouped by terminal or date.
b. Detail Report: For a line-by-line breakdown of every transaction.
c. Chart/Graph: For a visual representation of sales trends.

3. Click Next.

Select Report Name*

-- Select --

o«
4. Select Report Format:
a. CSV:Ideal for further analysis in Excel.
b. Text: For a simple, formatted data readout.
5. Click Next.

6. Fillin the required filters to narrow down the data.

7. Click View Report. The results will be displayed directly on the webpage.

8. Click Export to generate and download the file.

ecorp.kfhonline.com

224




21.3 Payment Gateway (Credit Cards)

Features & Notes:

e To enable the corporation to monitor and analyze transaction data from their Payment
Gateway (Credit Cards), providing insights into sales performance through summaries,
granular details, or visual charts.

Step-by-Step Instructions:

1. Navigate to Sales Reports > Payment Gateway (Credit Cards).

2. Select Report Type:
a. Summary Report: For totals grouped by terminal or date.
b. Detail Report: For a line-by-line breakdown of every transaction.
c. Chart/Graph: For a visual representation of sales trends.

3. Click Next.

Select Report Name*

-- Select --

o«
4. Select Report Format:
a. CSV:Ideal for further analysis in Excel.
b. Text: For a simple, formatted data readout.
5. Click Next.

6. Fillin the required filters to narrow down the data.
7. Click View Report. The results will be displayed directly on the webpage.
8. Click Export to generate and download the file.
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22. Other Services

22.1 Update Profile

Features & Notes:

e To comply with Central Bank regulations by digitally updating your "Know Your
Customer” (KYC) details. This ensures your corporate profile remains active and
prevents administrative blocks on your accounts.

e This service is available to Initiators or users with Single Full Access only.
e Youcan monitor the progress of your application by navigating to the Requests Historu.

Step-by-Step Instructions:

1. Navigate to Other Services > Update Profile.

2. The system displays your currently registered corporate information, including
Commercial Registration (CR) numbers and expiry dates.

a\ A .
= services % b KFH =) (c y  Jassim Ahmad Jassim v/
NS consomar Testtwo

Update Profile

Name (AR) Name (EN)
T
Mobile No Email
3 —m———om
Commercial Registration Date of Establishment

01January, 2026

Commercial License Civil ID

Fill in the required information.

4. Attach digital copies of required legal documents, such as updated Civil IDs of
partners, Chamber of Commerce certificates, or updated Articles of Association.

Address
e
License Expiry Date* Number of Employees*
& --- Select --- v
Mobile Number* Work Phone Number
+965 +965
Email* Reason of Dealing on Account*
--- Select --- v
Expected Number of Monthly Transactions on Account* Expected Number of Yearly Transactions on Account*
--- Select --- v --- Select --- v
Expected value of Monthly Transactions on Account* Expected value of Yearly Transactions on Account™
=== Select --- v --- Select === v
Expected Type of Transactions on Account* Average Yearly Income*
--- Select --- v --- Select --- v
Income Sole® Documents Upload*
--- Select --- 9 Choose File  No file chosen
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5.
6.

7.

8.

ecorp.kfhonline.com

Read and Accept the Terms and Conditions.
Click Proceed.

s e Documents Upload*
--- Select --- v Choose File  No file chosen
| | acknowledge that | have carefully read and accepted the applicable Terms and Conditions

Check the details, then click Confirm.

= Sservices

Confirm

A Check the information before confirming the process

Service Name
Update Profile

Name (AR)

Mobile No
e ——

Date of Establishment
01January, 2026

Civil ID

Number of Employees
Less than 50

Email

Expected Number of Monthly Transactions on Account
Less than 500

Expected value of Monthly Transactions on Account
Less than 10000

Expected Type of Transactions on Account
Encashment

Income Source
Operating income

Call Allo Baitak % 1803333

7 KFH

Name (EN)

—

Emall

Commercial License

License Expiry Date
30/04/2026

Mobile Number
——

Reason of Dealing on Account
Commercial Profits

Expected Number of Yearly Transactions on Account
Less than 6000

Expected value of Yearly Transactions on Account
Less than 12000

Average Yearly Income
50,000 -1

Address

Back

)

Jassim Ahmad Jassim \/
Test two

Kuwait Finance House © 2026

The request is sent to the KFH Backoffice for validation and approval.
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22.2 Currency Rates

Features & Notes:

e To provide real-time visibility into global exchange

international trade valuation.

Step-by-Step Instructions:

LA

. Navigate to Other Services > Currency Rates.

rates for corporate planning and

Click Export, to download an excel file for the displayed list.

. Use the timestamp to get historical rates published by the KFH Treasury.

View a live list of major global currencies compared against the Kuwaiti Dinar (KWD).

The table displays both Bank Buying (for inflows) and Bank Selling (for outflows) rates.

Call Allo Baitak %4 1803333

= Services i KEH
Currency Rates
Exchange Rates as on Day *
Currency Name Code Buy Cash Sell Cash Transfer Buy Rate Transfer Sell Rate
c UAE Dirhem AED 0.082770 0.083959 0.082770 0.083959
’Ausl(a\lan Dollar AUD 0.000000 0.000000 0.212432 0.226966
. Bangladeshi Taka BDT 0.000000 0.000000 0.002453 0.002529
’Eahra\m’ Dinar BHD 0.806272 0.817832 0.806272 0.817832
() Canadian Dollar CAD 0.000000 0.000000 0.219441 0.228267
0 Swiss Franc CHF 0.000000 0.000000 0.379484 0.403712
‘Chma Renminbi CNY 0.000000 0.000000 0.044454 0.045310
::Damsh Krone DKK 0.000000 0.000000 0.047768 0.048871
: Egyptian Pound EGP 0.000000 0.000000 0.005840 0.005997
.Euro EUR 0.356400 0.367374 0.354643 0.367546
-:+:- British Pound Sterling GBP 0.405061 0.425012 0.401437 0.427157
b = Indian Rupee INR 0.000000 0.000000 0.003256 0.003344
c Jordanian Dinar Job 0.000000 0.000000 0.428602 0.435167
@ Japanese Yen JPY 0.000000 0.000000 0.001885 0.001965
(@} Republic of Korea KRW 0.000001 0.000001 0.000001 0.000001
“ Sri Lanka Rupee LKR 0.000000 0.000000 0.000961 0.000977
eMalaysvan Ringgit MYR 0.000000 0.000000 0.076258 0.078708
#Norway - Kroner NOK 0.000000 0.000000 0.032325 0.033083
.Omanl Rial OMR 0.790826 0.799704 0.790826 0.799704
) Philippine Peso PHP 0.000000 0.000000 0.005006 0.005188
ePakmam Rupee PKR 0.000000 0.000000 0.001089 0.001107
’ Qatar Riyal QAR 0.083363 0.084605 0.083363 0.084605
‘Saud\ Arabian Riyal SAR 0.081048 0.082209 0.081048 0.082209
::Swedlsh Krona SEK 0.000000 0.000000 0.033089 0.033725
e Singapore Dollar SGD 0.000000 0.000000 0.237599 0.243840
eThaﬂand Baht THB 0.000000 0.000000 0.009351 0.009754
@ Turkish Lira TRY 0.006627 0.007059 0.006643 0.007018
%US Dollars uspD 0.303940 0.309550 0.304650 0.307750
Suisse Gold XAS 46646861 48.091377 46.646861 48.091377
Turkish Gold XAU 46647546 47.999745 46.647546 47.999745

)

Jassim Ahmad Jassim \/
Test two

Kuwait Finance House © 2026
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22.3 Currency Converter

Features & Notes:

e A built-in financial calculator for instant conversion between currencies using bank

exchange rates.

Step-by-Step Instructions:

A e

Navigate to Other Services > Currency Converter.
Enter the specific Amount you wish to calculate.
Select the Source Currency (From) and the Target Currency (To).

Click Convert.

-y
= services % ) KFH 2 ¢
Currency Converter
Convert amount *
From * To*
---Select Currency--- v ---Select Currency--- M

j  Jassim Ahmad Jassim v/
Testtwo

5. The system displays the converted value and the specific exchange rate.

= Services

Currency Converter

Convert amount *

30000

From *

KWD - Kuwaiti Dinar

& KFH
0 codronare

v EUR - Euro

=2 C

as for 18 April, 2026 02:30 PM

30000.000000
KWD

1
KWD

1
EUR

81622.440000
EUR

2.720748
EUR

0.367546
KWD

Call Allo Baitak % 1803333

]

Jassim Ahmad Jassim
Test two

Kuwait Finance House © 2026
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22.4Relationship Manager Info

Features & Notes:

Step-by-Step Instructions:

1.
2.

ecorp.kfhonline.com

a. Arabic Name

b. English Name

Office Contact Number

d. Office Address

e. E-Mail

Navigate to Other Services > Relationship Manager Info.

The system displays the following details:

To connect you directly with your dedicated KFH point of contact for personalized
assistance and strategic banking advice.

1]
o

0 Baitak %4 1803333

Relationship Manager Info

(=]

C

]

Jassim Ahmad Jassim

wwait Finance House © 2026
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22.5Requests History

Features & Notes:

e Totrackand manage thelifecycle of all service requests made under the Others Services

module.

Step-by-Step Instructions:

1. Navigate to Other Services > Requests History.

2. The main screen displays a list of all submitted requests.

3. Monitor the real-time progress of your application. Once the KFH Backoffice completes
their validation, the status will update to Success or Completed.

= Services

Requests History

Account Details

Request Id

20260118-13-00904
20260118-05-00032
20251118-06-07483
20251118-07-03721
20251110-05-00023

20251106-13-00843

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Open Investment Deposit

MT940 Statement Subscription

Direct Debit

&Y KFH
I\& corsonar

Request Date

18 January, 2026
18 January, 2026
18 November, 2025
18 November, 2025
10 November, 2025

06 November, 2025

Request Status

COMPLETED

COMPLETED

IN-PROGRESS

IN-PROGRESS

IN-PROGRESS

REJECTED - CORPORATE

Jassim Ahmad Jassim v
Test two

Q search

View Details

View Details

View Details

View Details

View Details

View Details

4. You can search for specific requests using multiple criteria’s.

Click on View Details for any request to view the details and notes provided by the bank.

Requests History

Account Details

Request Id

20260118-13-00904

20260118-05-00032

20251118-08-07483

Request Type

Direct Debit

MT940 Statement Subscription

Open New Account

Request Date

18 January, 2026

18 January, 2026

18 Novemher 2025

Request Status

COMPLETED

COMPLETED

View Details

View Details

View Details

6. Details View.

Request History

Request Id
20260118-13-00904

Request Type
Direct Debit

Credit Account Number
XXXXXXXX1276

Credit Account Currency
KWD

Status
Completed

Request Date
18 January, 2026

Amount
5.0 KWD

Debit Account Number

Debitor Name

Download Attached File

ecorp.kfhonline.com
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