
Terms and Conditions for Auto Supplier

Financing Products
Against Financial Collateral for Vehicles, Land,

and Marine Equipment
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Operating Lease Product

Submitting the Application

The application for the Operating Lease product is submitted by the customer 
according to the available cars in the leasing bulletin (cars promised for purchase in 
stock – cars upon request), in addition to all required supporting documents and 
identification documents from the customer.

Reviewing the Application

The service officer at Kuwait Finance House (KFH) reviews and audits all submitted 
documents and papers. Once it is confirmed that all conditions are met, the process 
of issuing the lease application form and preparing the necessary forms and 
contracts begins.

Signing Documents and Contracts

Immediately after issuing the compulsory insurance (issuing the car registration), 
preparing the car by the dealer, and issuing comprehensive insurance, all documents 
and contracts are printed for the customer to sign, and the delivery permit is issued.

Executing the Order

The service officer at Kuwait Finance House delivers the delivery permit and the 
customer’s copies of the documents and contracts. Subsequently, the customer 
takes the delivery permit form to the dealer to receive the vehicle.

Financial Leasing Product

Submitting the Application

The customer submits an application for the Financial Leasing product from the 
available stock or attaches a price quotation, in addition to all required documents 
and identification documents from the customer.

Reviewing the Application

The service officer at Kuwait Finance House (KFH) reviews and audits all submitted 
documents and coordinates with the relevant parties to issue a purchase request 
(ordered vehicle) or reserve a vehicle from the available stock. Once it is confirmed 
that all conditions are met, the process of issuing a lease application and preparing 
the necessary forms and contracts begins, allowing the customer a review period of 
two business days.

Signing Documents and Contracts

After the two-business-day review period, the service officer at KFH reviews the 
file, takes the necessary measures, and issues the compulsory and comprehensive 
insurance. Then, all documents and contracts are printed for the customer to sign, 
and a delivery permit is issued.

Executing the Order

The service officer at KFH hands over the delivery permit and the customer’s copies 
of the documents and contracts. Subsequently, the customer heads to the 
dealership with the delivery permit to receive the vehicle.

Te
rm

s 
an

d
 C

o
nd

it
io

ns
 A

p
p

ly

New and used cars, land and marine equipment

Submitting the Request

The request is submitted by the customer for vehicle or goods financing, with the 
requirement to attach the price quotation in addition to all required supporting 
documents from the customer.

Request Review

The service employee at Kuwait Finance House (KFH) reviews and audits all 
submitted documents and papers. Once it is confirmed that the conditions are 
met, the process of issuing the finance request begins, and the necessary forms 
and contracts are prepared, while granting the customer a review period of two 
working days.

Signing Documents and Contracts

After the two-day review period, the KFH service employee issues the purchase 
approval and takes the necessary procedures. Subsequently, all documents and 
contracts are printed for the customer to sign, and the sales invoice is issued.

Request Execution

The KFH service employee hands over the delivery permit to the customer along 
with their copies of the documents and contracts. Following this, the customer 
proceeds with the delivery permit to the supplier to receive the vehicle or the 
goods.

Financing Product for Cars, Boats, Motorcycles, and 
Equipment Against Financial Guarantee

Submitting the Application

The application is submitted by the customer for the vehicle or goods product, 
with the requirement to attach a price quotation in addition to the Civil ID only.

Reviewing the Application

A service officer at Kuwait Finance House reviews the financial data of the 
deposit according to the terms and conditions.

Signing Documents and Contracts

The sale is completed on the same day after fulfilling all terms and credit granting 
regulations.

Executing the Order

The service officer at Kuwait Finance House hands the customer the delivery 
permit and the final sales contract and directs the customer to the supplier to 
receive the car, boat, or equipment.

Display your car at KFH showrooms

Submitting the Request
The customer submits a request to display their vehicle at KFH showrooms, 
attaching all necessary documents and proof of identity.

Reviewing the Request
The KFH service officer reviews the request, audits all submitted documents, and 
ensures the car meets the purchase criteria. This is in addition to performing a 
comprehensive technical inspection of the vehicle.

Signing Documents and Contracts
Upon approval, the KFH service officer agrees with the customer on the display 
price. The customer then signs a vehicle display agreement for a duration of one 
month against a listing fee of KD 50.

Executing the Request
Once the sale is successfully completed, the KFH service officer submits the 
financial claim for the customer and deducts a sales commission of KD 200.

Used Cars (Car appraisal and valuation service)

Application Submission
The customer submits a request for vehicle appraisal and valuation, attaching all 
required documents and supporting evidence.

Application Review
The service officer at Kuwait Finance House (KFH) reviews and audits all 
submitted documents and paperwork. They ensure the vehicle meets the 
purchase criteria and conduct a comprehensive technical inspection of the 
vehicle.

Signing Documents and Contracts
Upon approval, the KFH service officer agrees on the price with the customer, 
receives the vehicle, and issues a car purchase valuation request.

Execution of the Request
The customer brings the insurance papers for signing by KFH. The ownership title 
(logbook) is then transferred to Kuwait Finance House, and the service officer 
submits the financial claim due to the customer.
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New and used cars, land and marine equipment
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kfh.com

https://appgallery.huawei.com/app/C102708679
https://play.google.com/store/apps/details?id=com.kfh.kfhonline
https://apps.apple.com/us/app/kfh-online/id409153764?platform=iphone

