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| hereby declare that the information given above, and in any
supporting documentation or other evidence, is accurate, reliable and
complete; and | concur that | will be fully liable if otherwise. | further
acknowledge | will be fully liable has not been brought before the
courts or any similar legal or regulatory authority. | acknowledge that

| shall not have the right to take any other action where | reach an
agreement with the bank on corrective measures and after the bank's
implementation of such measures. Moreover | undertake not to
submit any complaints to the Central Bank of Kuwait in this regards.

Note: This Form is for individual customers complaints.

« Complaints Unit will respond to the complainer within 15 business
days from the date receving the complaint.

« In case of the personal complaint, the client shall be handled

a copy of the complaint.

Signature:

Date: / / /7 el
Name: oMl
Civil ID: LT 1T 1 1 | 1T 1 1T ] dyirall daliyl
Account No: | | | | | | | | | | -ulwall
Branch: gpall
Telephone Number: wailall pd)
Address: Jlgiell
Email: (g Al Ay pll

The Complaint: wsgaull ggngo

alaiiwo Aagiy caag gl ddapall alaiivall gl
No Attachment Attached Documents, if any
Ackn owledgement: alypayl

ddylihog daunn ollcl dyitallg doadall ailaitwallg cilogleall gron gl ydig
ol 4él Lo4 alogleall i@ dan pac e dlolAll ddgguoll Jonilg gilgll
clpal sl ATl oé gisdnl paey pjilig cladll ploi jghio pi¢ sgauull ggngo
A4aii plaig g4l ggngal (sanni clpl @l il go Glaiyl dlla ga jal
Sl cygdll il ggad T pyadi 8ale] pasy Leyl pjillg eVl 1aal elil
.£9agall ali e

Alpayl ellaell gglasd ganio aigoill 1A :dhallo

3gjg ayli go Joc pg1 15 JUA (sa Juoell go dordall (gasull gle Sl aiy .
sgladll 6aag odl (gaull
laio dawi Jioell arluwi piy Linid gadll puadi Jha g4 -

rgudgill

Copy received Date: /]

Staff ID:

/] augliy dAui pAlivl pi

‘gl dyga gy Branchi— gjall



