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My accounts in Kuveyt service Terms and Conditions 

 
 

1. In these terms and conditions, the word “Customer” shall mean the person who 
performed the transfer, and the word “Bank” shall mean Kuwait Finance House (KSCP), 
the singular where the context admits shall include the plural and vice versa. 
 

2. My Accounts service in Kuveyt Turk is a service for displaying the customer’s account 
information with Kuveyt Turk Bank, through KFHOnline App, where he can only view the 
account balance and the transactions done on the account. 

 
3. The customer agrees that the bank does not bear any responsibility for any error or 

deficiency in the information related to his accounts in Kuveyt Turk Bank as it is 
retrieved from Kuveyt Turk Bank systems. 
 

4. The customer agrees that he is solely responsible for maintaining the confidentiality of 
his information regarding his accounts at Kuveyt Turk Bank and is careful not to share it 
with anyone. 
 

5. The customer agrees that using this service requires that he be registered in the online 
banking services of Kuveyt Turk Bank “Kuveyt Turk Mobile”. 

 
6. The customer agrees that he must fill in the login credentials for “Kuveyt Turk Mobile” 

service through the service to be able to activate it. 
 

7. The service is provided to the customer after activating it for a period of 90 days, after 
which the customer is required to fill out the login credentials again, and the customer 
can cancel the service through KFHOnline App or through “Kuveyt Turk Mobile” App at 
any time the customer desires. 
 

8. The customer undertakes that his activation of the service is for his personal use only. 
 
9. Kuwait Finance House KSCP has the right to suspend or cancel the service or amend 

these terms and conditions without prior notice and as it deems appropriate. 
 

10. If the customer is exposed to fraud or an error occurs while using the service, the 
customer shall notify Allo Baitak service 1803333 immediately to take the necessary 
action, without any responsibility on the part of the bank towards the customer. 
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11. These Terms and Conditions shall be governed by and construed in accordance with the 

Laws of the State of Kuwait, as well as applicable Shariah principles; and any disputes 
that may arise out of or in connection with these Terms and Conditions shall be referred 
to the exclusive jurisdiction of the Kuwaiti courts. 
 
 

12. The customer agrees to accept dealing with the provisions of law No. 20/2014 regarding 
electronic transactions and its executive regulation, in manner that does not conflict 
with the provisions of Islamic Sharia. 

 


