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Airport transportation service exclusive
for Ruwad customers
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Available on the GETIT ON
‘ App Store » Google Play
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tel:+96522073789
https://wa.link/hjky63
http://www.q8grandlimo.com
https://apps.apple.com/us/app/q8-grand-limo/id1169943077
https://play.google.com/store/apps/details?id=com.GrandLimo&hl=en

Dear Ruwad customers,

It’s our pleasure to present a special service
for you: “Airport transportation service”
exclusively for Ruwad customers”

“Airport transportation” is a service that allows
you to book a car either to or from the airport in
collaboration with “Grand Limo Company”.

- Exclusive, special price for Ruwad customers (to/from the
airport) with the first KD 10 Paid* by KFH, the remaining
amount will be paid by customer.

- Plus: a special 10% discount for Ruwad customers for all
other destinations (excluding the airport).

* Discount up to 99%

K



<

Service Details:

- Each Ruwad customer has the right to use the
airport service where KFH pays the first KD 10
(Max two airport journeys).

* 10% discount for unlimited rides to all destinations
(except airport).

» You can book your ride via different channels
after registration by using your unique code
sent via SMS:

- Through hotline / WhatsApp: 22073789.
- Grand Limo Application.

(It you didn’t get the code, please contact your
Relationship Manager to get your code).
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Instructions:

1- Registration: After receiving your code from
KFH by SMS, Contact the Grand Limo special
Ruwad call center on 22073789 and provide
them with your unique code to register for the
services and enjoy the feature.

2- After this step you are free to book your ride
from any other channel: call center, WhatsApp,
or Grand Limo’s Application.

Note: use your special code to register in the
App and get the offer.

3- KFH will cover two airport journeys for the first
KD 10 only, and any extra amount or other
charges will be paid by customer.

4- Cancellation charge cancellation charge of
KD2, will be paid by customer if he/she
cancels in less than 60 minutes before the
ride time.
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5- Waiting charges: First 10 minutes of waiting
after vehicle arrival is free, thereafter the
charges will be as follows:

Vehicle class Vehicle Waiting charge

Family class GMC Yukon or Tahoo 150 fils per minute
Business class Lexus IS 250-300 140 fils per minute
Luxury class Mercedes S 400 200 fils per minute

All extra charges (cancellation and waiting) will be paid
by customer.

6- For any inquiry, please contact the Grand Limo
special Ruwad call center on: 22073789.

7- Do NOT share your bank account information
with anyone.

8- Kuwait Finance House is not responsible for
any damage caused by customer using the
platform or any direct damage caused to the
vehicle, where the responsibility will be on the
customer.

9- Kuwait Finance House has the right to stop the
service any time.

Terms and conditions apply.
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To register in the service,
please call 22073789

Call Us J

After registration,
you can book your ride via:

WhatsApp: 22073789

Contact Us (V)

Download (Grand Limo) App

s Available on the GETIT ON
S App Store » Google Play

A
V.
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KFH Online
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Download Our App

g Available on the
‘ App Store
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}’ Google Play
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kfh.com 180 3333
° @ @kfhgroup
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