
Emergency Cash Service

Terms and Conditions دمه� روط ؤ�حكام الح� س�

ام  ر� ل علی ا��ل�� �� العم�� د وا�� �� �� ، دمه� اە) للح� ع ٔ�د�� ل (المو�� دم مں� العم�� اء علی الطل�� الم�� �� ��
: ه� ال�� روط وا�ٔ�حكام ال�� الس� ��

. ی� �� ل الكو�� مو�� �� ال�� �� �� �� �� ط�� ع و�� ��ل مو�� ط مں� ح� �� ں� �� �� �� �� دمه� للعم��ء الكو�� دم الح� �� ��  .1

ل  مو�� �� ال�� �� ی� لدى �� �� ار الكـو�� �� الد�� �� الحـساٮ� �� ل الرا�� حـو�� رط �� �� س� ه �� ـإ�� ـدمـه� �� لطل�� الح�  .2
. ی� �� الكو��  

. دمه� �� طل�� الح� س�� ی� �� هر ال�� ه� ٔ�س� ���� هر لل�� ی� كل س� �� �� داع الرا�� م إ�� �� �� ٔ�ں� �� ح� ��  .3

م الطل�� د�� �� ح� �� ار�� لی� �� ی� �� هر ال�� ��ل ال ١٢ س� ط ح� �� ں� �� �� دمه� مر�� ل طل�� الح� ح�� للعم�� ��  .4
. �ٔ�ول مرە�  

صم  ٔ�ه� السداد / الح� ماں� (�� ه� أ��� طا�� ه �� ی� حال كاں� لد�� دمه� �� ل طل�� الح� ح�� للعم�� �� ��  .5
ر). اس� الم��  

اە: دول ٔ�د�� الح� ح �� لع� محدد كما هو موص� ل طل�� م�� ح�� للعم�� ��  .6

صم  ح� ی� �� �� ل الكو�� مو�� �� ال�� �� وص� �� �� ل �� إں� العم�� ل، �� ل العم�� �� دمه� مں� �� د طل�� الح� ع��  .7
ادم. �� ال�� ح�� مں� حساٮ� الرا�� لع� المس�� اٯ� كامل الم�� ح�� وإس��  

هر واحد،  لع� لس� اٯ� الم�� ح�� سداد وإس�� ر �� �� ٔ�ح� م ال�� ا �� ا إد� �� ل مؤ�� احه� للعم�� كوں� م�� دمه� لں� �� الح�  .8
الكامل. ح�� �� لع� المس�� عد سداد الم�� رى إ�� �� دمه� مرە� ٔ�ح� دام الح� ح� ل إس�� ح�� للعم�� ولں� ��  

كوں�  دمه� لں� �� إں� الح� ر �� ں� ٔ�و ٔ�ك�� ال�� �� ں� م�� هر�� لع� الس� اٯ� الم�� ح�� سداد واس�� ر �� �� ٔ�ح� م ال�� ا �� إد�  .9
. ه� كامله� ل لس�� احه� للعم�� م��  

س الكامل ول�� لع� �� رط سداد الم�� س� ه �� ح�� عل�� لع� المس�� كر للم�� ل السداد الم�� ح�� للعم�� ��  .10

ه. ء م�� ر� ح�  

ساطهم  ی� سداد ٔ��� ں� �� ر�� ع�� ں� والم�� ر�� ٔ�ح� ی� الم�� �� ل الكو�� مو�� �� ال�� �� احه� لعم��ء �� ر م�� �� دمه� ع� الح�  .11

. ی� �� ل الكو�� مو�� �� ال�� �� اٮ� �� ح� �� م�� اصه� �� الح�  

ٔ�ں� المعام��ٮ�  س� ه� ٢٠١٤ �� م ٢٠ لس�� وں� ر�� ا�� �� ال�� موح� عامل �� ل علی ال�� �� العم�� وا�� ��  .12

. عه� ر�� عارص� مع ٔ�حكام الس� �� ما �� �� ه� �� �� د� �� �� �� ه ال�� ه� و��ٔ�ح�� �� رو�� ا�ٕ�لك��  

راء  ه� إح� �� ٔ�و معارص� طار مس�� �� ودوں� ٔ�ى� إح� ی� ٔ�ى� و�� ی� �� �� ل الكو�� مو�� �� ال�� �� ح�� ل�� ��  .13

ه  ه� عل�� ح�� وں� المس�� ه� الد�� سو�� ه� لصاح�� الحساٮ� ل�� ل�� �� اٮ� المح� ع الحسا�� م�� ں� ح� �� اصه� �� الم��  
إسمه  وحه� �� �� اٮ� الم�� ع الحسا�� م�� ار ح� �� ل علی إع�� �� العم�� وا�� ی� و�� �� ل الكو�� مو�� �� ال�� �� لصالح ��  

ه�  ام�� عها ص� م�� ر ح� �� ع�� ٔ� و�� ر� ح� �� ها الودأ�ع )وحدە� �� �� �� ما �� روعه (�� ی� و�� �� ل الكو�� مو�� �� ال�� �� لدى ��  
ا. اصه� ��ح�� ه� الم�� عمل�� طارە �� ل مع إح� ی� علی العم�� �� ل الكو�� مو�� �� ال�� �� ح�� ل�� س�� ما �� اء �� للو��  

ع  ص� ح� ی� و�� �� ل الكو�� مو�� �� ال�� �� ل �� �� ه مں� �� ار�� �� �� دمه� اح� ە الح� ل ٔ�ں� هد� مں� المعلوم لدى العم��  .14

. اٮ� داء ا�ٔ�س�� ها دوں� إ�� ص� ور� له ر�� ح� رە المطل�� و�� د�� �� ل��  

Upon the request submitted by the customer (Signed below) for the service, the 
customer has agreed to abide by the following terms and conditions:

1. The service is provided through KFH Online and KFH apps for Kuwaiti
 Customers only

2. To request the service, salary transfer is required to KFH account in
 Kuwaiti Dinars.

3. Salary must be transferred in each month for the three months prior to applying 
 for the service.

4. The customer has the right to request the service for a maximum of two times 
 within 12 months following the date of submitting the request for the first time.

5. The customer is not entitled to request the service if he has a Charge Card (Direct 
 Debit category)

6. The customer has the right to request a specific amount as shown in the
 below table:

7. Upon request using the service by the customer, the customer authorizes KFH to 
 deduct the full amount due from the next salary account.

8. The service will not be available to the customer temporarily if the repayment is 
 delayed for one month, and the customer will not be entitled to use the service 
 again until paying the due amount in full.

9. If the payment is delayed is delayed for 2 consecutive months or more, the 
service 
 will not be available to the customer for a full year.

10. The customer has the right to early settle the amount due from him, provided that 
 the amount is paid in full and not part of the amount due.

11. The service is not available to KFH customers who are in late debt and delinquent 
 in paying installments related to their KFH products.

12. The customer agrees to accept the (Law No. 20) of 2014 concerning electronic 
 transactions and its implementing regulations in a matter not contrary to the 
 provisions of sharia.

13. KFH shall have the right at any time and without any prior notice or objection 
 to effect set-off between all the accounts of the account holder to settle the 
 debts owed to KFH, and the customer agrees to consider all accounts opened in 
 his/her name at KFH and its branches (including deposits) as an integral part and 
 shall be deemed securing fulfillment of all the customers obligations towards KFH. 
 The natural individual customers will be notified of the set-off procedure later.

14. It’s known to the customer that this service is optional from KFH and is subject to 
 its absolute choice and may be refused without giving any reasons.

ال�� ار ال�� �� �� ا��ح�
Option 3

ی� ا�� ار ال�� �� �� ا��ح�
Option 2

ار ا�ٔ�ول �� �� ا��ح�
Option 1

�� حه� الرا�� ر�� س�
Salary Category

4,000 KD

1,701 KD - 3,999 KD

1,501 KD - 1,700 KD

1,001 KD - 1,500 KD

500 KD - 1,000 KD

2,000 KD

1,000 KD

750 KD

500 KD

250 KD

1,500 KD

750 KD

500 KD

250 KD

150 KD

1,000 KD

500 KD

250 KD

200 KD

100 KD
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