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Group Chief Executive Officer

Date: 14 February 2021
Ref: 10/10/49 /2021

To: Chief Executive Officer
Boursa Kuwait

Peace, Mercy and Blessings of Allah be upon you,

Subject: Disclosure of Material Information
KFH: Analysts Conference Presentation

Q4/2020

Kuwait Finance House
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In reference to the above, and in line with Kuwait Finance
House 'KFH' interest in adhering to Boursa Kuwait Role Book
Article (7-8-1/3) regarding the Listed Companies Obligations
(Analysts Conference), KFH would like to report the following:

® KFH has conducted the Analysts Conference
for Q@ 4 [/ 2020 through live broadcasting on
internet (Live Webcast) at 2 p.m. on Thursday
11 February 2021. There was no other material
information had been discussed during the
conference.

® KFH will disclose the Conference Minutes of
Meeting  within
conference.
Attached is the Investors Presentation Q 4 / 2020
for your reference. A copy of the same has been
submitted to Capital Markets Authority.

3 working days after the

Best Regards,

Abdulwahab Issa Al-Rushood
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Acting Group Chief Executive Officer

KUWAIT FINANCE HOUSE, KSCP | State of Kuwait Headquarters
Trade Registration No 26066 | Authorized Capital KD 1,187 413,812
Issued and Paid Up Capital KD 767,413,812

PO Box 24989, Safat 13110, Kuwait

[ +065 22455862 - +065 22429943 | F: +965 22413920

E: corp@kfh.com |www.kfh.com
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14 February 2021

Kuwait Finance House (KFH)

Appendix (11)

Disclosure of Material Information Form

KFH: Analysts Conference Presentation
Q4/2020
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Disclosure of Material Information gl Sleglall o 7 Liaddl

Listed Company doyull A4S, A1 el
14 February 2021 Kuwait Finance House (KFH) el SueSIl hgedl e 42021 5| 814
KFH: Analysts Conference Presentation callell paigl (auddll yo yall sl
Q4/2020 2020 gl 1 a1

Material Information &y gzl daglall

® KFH has conducted the Analysts Conference for | | »&lee Su diyb (e 2020 asl 1 asyld callell jadge clivy uic ®
Q 4 / 2020 through live broadcasting on internet ?3-.':‘3-‘5 day e 2 aclull ales ‘3 elisy cayl asu e
(Live Webcast) at 2 p.m. on Thursday 11 February L ol i it I
el 4 : 3 yikase)
2021. There was no other material information o s Lh £ S S8 tl ou
had been discussed during the conference. 3l s ts.)-ﬂ"-i L9 Slaglas

¢ KFH will disclose the Conference Minutes of Al 3 IS ya3ll pama oo sy zhaddl liv agdy Hgw @
Meetin within 3  workin days after the o
g 912 o35k 26 e Jee

conference.
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Effect of the Material Information

on the Company’s Financial Position

48,40 JUI S e

Significant Effect on the financial position shall be mentioned if the Gt SIS uLET AL & pa gl Aaglall cul€ Sl § JUI S e 391,85 o3
material information can measure that effect, excluding the financial 388 (30 Legedia Log Saluoylally SLiadlill e alalf JUJJSEH
effect resulting from tenders or similar contracts. i

If a Listed Company, which is a member of a Group, disclosed some Lls Lgass Lyag> Qaglas oo 7Laddl degama Gasd (o Aogde 4S54 CualS 1)
material information related to it and has Significant Effect on other listed 3L e zLad¥l conly olb (e ganll (o (30 Ayl SAN Bl e yipa

companies’ which are members of the same Group, the other companies’ & : .. -
ag, a0 ek OAL UL Y daglall S5 paidy dddlall Sl dayudl SIS, 81
disclosure obligations are limited to disclosing the information and the e =il i1 Sk ° R

financial effect occurring to that company itself. ]
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Disclaimer

* IMPORTANT NOTICE

* This presentation has been prepared by Kuwait Finance House and is subject to the applicable laws and regulations in the State of Kuwait. It is for information
purposes only and it shall not be reproduced or redistributed to any other person without obtaining Kuwait Finance House’s prior written consent. It does not and
shall not constitute either an offer to purchase or buy or a solicitation to purchase or buy or an offer to sell or exchange or a solicitation to sell or exchange any
securities of Kuwait Finance House. Neither this presentation nor anything contained herein shall form the basis of any contract, commitment or advice
whatsoever. This Presentation must be read in conjunction with all other publicly available information. To the maximum extent permitted by law, Kuwait Finance
House and its directors, employees, agents ,consultants, affiliates and subsidiaries expressly exclude all liability and responsibility for any loss or damage arising
from the use of, or reliance on, the information contained in this presentation or the website whether or not caused by any negligent act or omission. Neither
Kuwait Finance House nor any of its directors, employees, agents, consultants, affiliates, or subsidiaries warrant or represent the correctness, accurateness or
completeness of the information provided herein. This document is not to be relied upon in any manner as legal, tax or investment advice. Each recipient hereof
shall be responsible for conducting its own investigation and analysis of the information contained herein and shall familiarize and acquaint itself with, and adhere
to, the applicable local legislations. Except where otherwise expressly indicated herein, this presentation contains time-sensitive information which is based on
currently available information to Kuwait Finance House as of the date stated or, if no date is stated, as of the date of this preparation and accordingly does not
guarantee specific future results, performances or achievements. The information and the opinions contained herein are subject to change without notice. None of
Kuwait Finance House or any of its subsidiaries or affiliates assume any obligation to update or otherwise revise any such information to reflect information that
subsequently becomes available or circumstances existing or changes occurring after the date hereof.

*  FORWARD-LOOKING STATEMENTS

* All statements included or incorporated by reference in this presentation, other than statements or characterizations of historical fact, are forward-looking
statements. Such forward-looking statements are based on Kuwait Finance House’s current expectations, predictions and estimates and are not guarantees of
future performance, achievements or results. Forward-looking statements are subject to and involve risks and uncertainties and actual results, performance or
achievements of Kuwait Finance House may differ materially or adversely from those expressed or implied in the forward-looking statements as a result of various
factors. In addition, even if Kuwait Finance House’s results of operations, financial condition and the development of the industry in which it operates are
consistent with forward-looking statements contained herein, those results or developments may not be indicative of results or developments in subsequent
periods. Kuwait Finance House does not undertake to update any forward-looking statements made herein. Past results are not indicative of future performance.

© Kuwait Finance House, 2020

This is a General Document and should not be shared with unauthorized users.
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Economic Highlights

Economic Growth of Kuwait Kuwait Oil Prices Kuwait Inflation End of Period Boursa Trade Value
% usD :
3.3% Consumer Prices
P + 23.4% . I
80 end of Q4 - end of Q3 2020 2.8%
0.4% 0.6% H . 2.5% 2:5% 126.5%
— 1 Q4
60 2019 1,872 MLN KWD
2019 020F 2021F 2022F 50 50.6 1.5%
40 Boursa Trade Volume
30 41.1
20 Qs
o S I 16623
2 2 2 2 8 8 2019 2020* 2021F 2022F
s E = S 3 S . Q4 66.2%
-8.1% 5 5 S g g g Source: CSB, IMF, KFH 2019 10,004 MLN Shares
Source: IMF, KFH - o o The source of actual numbers as at end of 2019, November
F: Forecasts Source: Boursa Kuwait, Ministry of Oil, KFH 2020is CSB, F: Forecasts as of IMF Source: Boursa Kuwait , KFH
KFH Trade Value — The COVID-19 pandemic represents a health threat to people worldwide, and a disruption to their daily life. The pandemic has impacted

economy locally and globally. Some sectors, e.g. energy, travel, hospitality, and service industries have been particularly affected.

as2020 | 7:5
— Kuwaiti Crude Oil Price closed at USD 50.6 p/b as at the end of Q4-2020 higher by 23.4% Q-T-Q, and lower by 25.9% compared to the end
179.5%
of 2019.

MLN KWD

Q42019 281

— Kuwait's Long-Term Issuer Default Rating (IDR) remained solid as Moody’s rating was fixed at “A1” with stable Outlook (Sep. 2020), while
Fitch affirmed the ratings of Kuwait at “AA” with Negative Outlooks (Feb 2021) and S&P affirmed at “AA-" with a negative Outlook (Jul

KFH Trade Volume 2020).

Q42020 _ 1151 — The Central Bank of Kuwait (CBK) has lowered on March 2020 the discount rate by 1.0% from 2.5% to 1.5%, as a precautionary step by CBK.
— Boursa Kuwait attracted $3.1bn inflows at 30 November 2020, following Boursa Kuwait upgrade in Morgan Stanley Capital International
Q4 2019 381 202.2% (MSCI) index. A total seven listed companies have been included in the index including KFH.
MLN Shares

Source: Boursa Kuwait , KFH

This is a General Document and should not be shared with unauthorized users.



Overview of KFH’s Awards & Ratings

Kuwait Regional Global

Bank of the year Safest § Best

"‘ Kuwait : Islamic Bank 2\ Islamic Institution
| ; | inthe GCC : } in the World
| m- Bal | T — o *Global Finance - ! *Global Finance
| 3 ‘,‘._': = L . s :-v‘) il = -3;,_-'4 &y
| : : : ?ﬁ }"-’f 2

FitchRatings MO ODY )S

Long-Term Issuer Default Rating A+ LT FC Bank Deposits Rating A2
Short-Term Issuer Default Rating F1 ST FC Bank Deposits Rating P-1
Viability Rating bb+ Baseline Credit Assessment baa3
STABLE Outlook STABLE Outlook
As of First of September 2020 As of 24 September 2020

This is a General Document and should not be shared with unauthorized users.



Overview of KFH

Germany

1stIslamic bank
Retail Banking
Corporate Banking
Investment Services
Real Estate Financing

KT&BANK

Saudi Arabia

» Asset Management

* Wealth Management and Custody
* Investment Services

* Product & Business Development

Wil gageull igaill cuy "j}]

(¢ )

Saudi Kuwaiti Finance House L&_J

* Retail Banking

* Wealth Management and Private
Banking

» Corporate Banking

* Investment Services

* Real Estate Financing

134 B Turkey
ranches| . Retail Banking

* Wealth Management and
Personal Banking

—————O » Corporate Banking

KUVEYTTURK

PARTICIPATION BANK INC.

Malaysia

Bahrain @ +Retail Banking

» Wealth Management
» Corporate Banking
» Commercial Banking

* Retail Banking
» Wealth Management
» Corporate Banking

« Real Estate Kuwait Finance House @J,
N

yig-Sll Jagailiciy
Wigall Jagnill Cuy [y
Kot Fnane o (g
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KFH Strengths

Robust Financial

Performance

A consistent track
record of
profitability &
dividend payment

Solid funding and
liquidity profile

Consistently low
NPF rates

Improved cost to
income ratio

Solid profit margins
and improved
efficiency

Leading
Islamic Financial
Institution

Second largest Islamic
Financial Institution
globally in terms of
asset base

Operating history of
more than 40 years

Strong retail franchise

Pioneer of Islamic
products in Kuwait

Strong Government
Sponsorship

48% ownership by
various Kuwaiti
Government
authorities

KFH operates mainly
in Kuwait where the
economy benefits
from high level of
economic strength

Systemic important
bank in Kuwait Large
retail deposit and
global flagship
Islamic bank

Professional
Management Team

Well-rounded human
capital through
meritocratic
management structure

Significant improvement
in the Management
team for the diversified
international operation

Strong and stable Board
of Directors, collectively
bringing more than two
hundred and fifty years
of professional
experience

Strategic
Distribution
Channels

Diversified
international
operations

Presence in 6
countries giving
access to Europe,
Middle East and
Asian markets

Extensive
accessibility option
with a wide network
of 522 branches and
over 1,535 ATMs

Effective Risk
Management
Framework

KFH continuously
develops its risk
management
framework in light of
development in the
business, banking
and market
regulations

Disciplined & risk
adjusted approach to
capital allocation

Large and diversified
portfolio

Reduced non-core
assets

This is a General Document and should not be shared with unauthorized users.




KFH Strategy

KFH’s main focus is on core banking business activities

Simplify experience Digitize operations Grow business

Across all four main business sectors

This is a General Document and should not be shared with unauthorized users.
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FY20 Financial
Highlights

Net Profit
for Shareholders

KD 148.4 m
%

Net Financing
Income

KD 614.2 m

+15.8%

Cost to Income Ratio EPS (fils)

37.21% 19.52

Improved by 15bps (2019: 33.12fils)

Thisis a

General Document and should not be shared with unauthorized users

Net Operating
Income

KD 499.6 m
%

10



FY20 Operating

Performance

Net Profit

for Shareholders

(KDmin)

2019

(40.9)%

148.4

2020

Financing

Income
(KDmin)

2019

(4.2)%

892.9

2020

Net Financing

Income
(KDmin)

2019

15.8%

2020

Net Operating
Income
(KDmin)

(2.1)%

2019

499.6

2020

This is a General Document and should not be shared with unauthorized users.

L
Operating Income Profile
M Investment Income (%)

M Non-Financing Income (%)

Net Financing Income (%)
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FY20 Operating
Performance

Non - Financing Total Operating
Income (KD mn) Expenses (KD mn)
m Depreciation and Amortization
Other Income .
® Net Gain from Foreign Currencies Other Operating Expenses C/I R t'
Investment Income W Staff Costs Qo
m Fees and Commission Income
304.3 296.0
284.1
- 181.4 788 811
44.7
130.2
2019 2019 2020

This is a General Document and should not be shared with unauthorized users.



FY20 Operating Performance

-

Average Profit Earning Net Financing Margin
Assets (KD Bin) Net Operating Income Banks/ Non-Banks
2019
3.18% 3.10% 3.27%
---------- 6.6%
13.9 . . . -
2018 2019 2020

Provision and Impairment (kD min)

M Financing " Other

2841

196.9

125.1
38.2

2018 2019 2020

B Avg. Financing (incl. DFB) M Avg. Sukuk 2019 2020

This is a General Document and should not be shared with unauthorized users.



FY20 Operating Performance

2018

2019

2020

Financin
Receivables

(KD Bln)

9i19 9:47

2018 2019

Investment in

Sukuk
(KD Bin)
(oo 75A% ey
- i 19.6% - |
10.75 E 2.74
E 2.29
1.56
2020 2018 2019 2020

Depositors’
Accounts
(KDBIn)
o 30.0% -------1
i - 13.0% -
5 5 15.32
E 1i%
11.78 “\
2018 2019 2020

This is a General Document and should not be shared with unauthorized users.

Funding Mix

Depositors Accounts
B Dueto Banks & Fl's
m Sukuk Payable

3.3% 2.0%

78.7% 83.1%

2018 2019

1.7%

82.4%

2020

14



FY20 Operating
Performance

Return on Average Return on Average Cll (%) EPS (fils)
Equity (%) Assets (%)
13.00% 1.40% 33.12

37.36%
0.90% "\37'31%
. 0
7.63% 1952

2019 2020 2019 2020 2019 2020 2019 2020

15
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Consolidated Financials

Consolidated Statement of Financial Position . _—
I Dec-20 Dec-19 Consolidated Statement of Income (KD million) Dec-20 Dec-19
(KD million)
Cash and balances with banks and financial institutions 2,491 1,910 Financing income 893 932
Due from Banks 3,365 3,646 - - — - -
Financing receivables 10748 9474 Financing cost and distribution to depositors 279 401
Investmentin sukuk 2,742 2,292 Net finance income 614 530
Tradi rti 102 108 .
rading properies Investmentincome -6 130
Investments 192 195
Investment in associates and joint ventures 521 504 Fees and commission income 73 79
Investment properties 351 455 Net gain from foreign currencies 70 34
Other assets 728 547 :
, , Otherincome 45 41
Intangible assets and goodwill 32 31
Property and equipment 230 229 Non-Financing Income 181 284
TOTAL ASSETS 21,502 19,391 Tota Operating Income 796 814
Due to banks and financial institutions 2,954 2,427
Staff costs 172 182
Sukuk payables 315 320
Depositors' accounts 15,317 13,553 General and administrative expenses 81 79
Other liabiliies 814 848 Depreciation and amortization 43 43
TOTAL LIABILITIES 19,401 17,147
Total Expenses 296 304
Share capital 767 698
Share premium 720 720 Net Operating Income 500 510
Treasury shares (28) (36) Provisions and impairment 284 197
Reserves 476 679 N N N
Profit for the Period Before Taxation 215 313
TOTAL EQUITY ATTRIBUTABLE TO THE SHAREHODERS OF THE BANK 1,936 2,060 " "
Taxation and Proposed Directors' fees 31 51
Non-controlling interests 165 183 —
Non-controlling interests 36 11
TOTAL EQUITY 2,101 2,243
TOTAL LIABILITIES AND EQUITY 21,502 19,391 Profit Attributable to Shareholders of the Bank 148 251

This is a General Document and should not be shared with unauthorized users.



Consolidated Statement of Financial Position 2015 - 2020

Consolidated Statement of Financial Position (KD

illion

sh an balances with banks and financial institutions 1,600 1,495 1,262 1,381 1,910 2,491
Due from Banks 3,194 2,877 2,982 3,444 3,646 3,365
Financing receivables 8,095 8,176 9,159 9,190 9,474 10,748
Investments in sukuk 807 1,100 1,429 1,563 2,292 2,742
Trading properties 214 186 161 148 108 102
Investments 508 357 304 285 195 192
Investmentin associates and joint ventures 535 469 464 499 504 521
Investment properties 580 591 554 490 455 351
Other assets 469 549 465 544 547 728
Intangible assets and goodwill 48 39 39 31 31 32
Property and equipment 264 216 214 195 229 230
Leasehold rights 180 0 0 0 0 0
Assets classified as held for sale 0 445 324 0 0 0
TOTAL ASSETS 16,495 16,499 17,358 17,770 19,391 21,502
Due to banks and financial institutions 2,730 2,399 2,240 2,689 2,427 2,954
Sukuk payables 322 473 518 499 320 315
Depositors' accounts 10,756 10,717 11,597 11,780 13,553 15,317
Other liabilities 630 645 699 728 848 814
Liabilities directly associated with assets classified as held for sale 0 227 188 0 0 0
TOTAL LIABILITIES 14,439 14,461 15,242 15,696 17,147 19,401
Share capital 477 524 577 634 698 767
Share premium 720 720 720 720 720 720
Treasury shares (50) (49) (45) (44) (36) (28)
Reserves 632 615 620 584 679 476
TOTAL EQUITY ATTRIBUTABLE TO THE SHAREHOLDERS OF THE BANK 1,779 1,810 1,872 1,894 2,060 1,936
Non-controlling interests 276 228 244 180 183 165
TOTAL EQUITY 2,055 2,039 2,116 2,074 2,243 2,101
TOTAL LIABILITIES AND EQUITY 16,495 16,499 17,358 17,770 19,391 21,502

This is a General Document and should not be shared with unauthorized users.



Consolidated Statement of Income 2015 - 2020

Consolidated Statement of Income (KD million) 2017 2019

Financing income 695 718 741 862 932 893
Financing cost and distribution to depositors 263 283 296 335 401 279
Net finance income 432 435 445 527 530 614
Investmentincome 108 79 107 63 130 -6
Fees and commission income 79 89 97 87 79 73
Net gain from foreign currencies 25 23 17 30 34 70
Otherincome 59 34 48 39 41 45
Non-Financing Income 271 225 268 219 284 181
Total operating income 703 660 713 746 814 796
Staff costs 172 174 188 178 182 172
General and administrative expenses 81 84 83 81 79 81
Depreciation and amortisation 78 37 35 33 43 43
Total Expenses 330 295 305 292 304 296
Net Operating Income 372 365 408 454 510 500
Provisions and impairment 184 157 163 163 197 284
Gain / (Loss) for the year from discontinued operations 22 (22) 0 0 0 0
Profit Before Tax and Zakat 21 186 245 291 313 215
Taxation and Proposed Directors' fees 21 24 30 27 51 31
Non-controlling interests 44 3) 30 36 11 36
Profit Attributable to Shareholders of the Bank 146 165 184 227 251 148

This is a General Document and should not be shared with unauthorized users.
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Group Chief Executive Officer

Date:
Ref:

15 February 2021
10/10/56 /2021

To: Chief Executive Officer
Boursa Kuwait

Peace, Mercy and Blessings of Allah be upon you,
Subject: Disclosure of Material Information

KFH: Analysts Conference Transcript

Q4/2020

Kuwait Finance House

= 5yl
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In reference to the above, and in line with Kuwait
Finance House ‘KFH’ interest in adhering to Boursa
Kuwait Rulebook Article (7-8-1/4) regarding the Listed
Companies Obligations (Analysts Conference), KFH
would like to report the following:

® Further to the previous disclosure on
14 February 2021, the Analysts Conference
Transcript for Q 4 / 2020 is attached.

Best Regards,

Abdulwahab Issa Al-Rushood
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Acting Group Chief Executive Officer

KUWAIT FINANCE HOUSE, KSCP | State of Kuwait Headquarters
Trade Registration No 26066 | Authorized Capital KD 1,187,413,812
Issued and Paid Up Capital KD 767,413,812

PO Box 24989, Safat 13110, Kuwait

T: +965 22455862 - +965 22429943 | F: +96522413920

E: corp@kfh.com | www.kfh.com
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Disclosure of Material Information Form
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Disclosure of Material Information

Listed Company

Gyasall Slaglall e 7 Ladyl

15 February 2021 Kuwait Finance House (KFH) "elin” fueSdl gl oy 2021 | #5115
KFH: Analysts Conference Transcript Ol a3 pinzms seliyy

Q4/2020

2020 al It syl

Material Information

® Further to the
14 February 2021, the Analysts Conference
Transcript for Q 4 / 2020 is attached.

previous disclosure on
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Effect of the Material Information

on the Company’s Financial Position
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Significant Effect on the financial position shall be mentioned if the
material information can measure that effect, excluding the financial
effect resulting from tenders or similar contracts.

If a Listed Company, which is a member of a Group, disclosed some
material information related to it and has Significant Effect on other listed
companies’ which are members of the same Group, the other companies’
disclosure obligations are limited to disclosing the information and the
financial effect occurring to that company itself.
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Kuwait Finance House
Earnings Webcast Transcript
FY-2020
Thursday, 11" of February 2021

2:00 pm Kuwait Time
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Speakers from Kuwait Finance House executive
management:

® Mr. AbdulWahab Al-Roshood, Acting Group Chief Executive
Officer (GCEOQ), Chief Treasury Officer (GCTO).

® Mr. Shadi Zahran, Group Chief Financial Officer (GCFO).

® Mr. Fahad Al-Mukhaizeem, Group Chief Strategy Officer
(GCSO0).
Chairperson

® Mr. Ahmed El Shazly, EFG-HERMES.
Some of attendees:

® NBK Capital

® Al Rayan Investment

® (| Capital

e SICO

® ADIA

® Abu Dhabi Commercial Bank

® Franklin Templeton Investments

® Argaam

® Fiera Capital
Among other institutions as well...

The beginning of the live webcast text-

Good afternoon ladies and gentlemen and welcome to the
Kuwait Finance House full year 2020 results webcast. This is
Ahmed El Shazly from EFG-Hermes and it is a pleasure to
have with us on the call today:

® Mr. AbdulWahab Al-Roshood, Acting Group Chief Executive
Officer (GCEOQ), Chief Treasury Officer (GCTO).

® Mr. Shadi Zahran, (GCFO)
® Mr. Fahad Al-Mukhaizeem, (GCSO)

And we are also joined today by the following attendees:
® NBK Capital

® Al Rayan Investment

® (| Capital

® SICO

e ADIA

® Abu Dhabi Commercial Bank

® Franklin Templeton Investments
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® Argaam

® Fiera Capital
Among other institutions as well...

A warm welcome to everyone and thank you for joining us
today.

We will start the call with the management presentation for the
next 10 to 15 minutes, then this will be followed by the Q&A
session. To ask a question, just type in your question on your
screen at any time during the presentation and we will address it
during the Q&A session.

I would also like to mention that some of the statements that might
be made today may be forward looking. Such statements are
based on the company’s current expectations, predictions and
estimates. There are no guarantees of future performance,
achievements or results.

And now | will hand over the mic to Mr. Fahad to start with
the presentation.

Thank you.

Mr. Fahad Al-Mukhaizeem:

Thank you, Ahmed and good afternoon ladies and
gentlemen. We are glad to welcome you to the year end 2020
earnings call for Kuwait Finance House Group. | am Fahad
Al-Mukhaizeem, Group Chief Strategy Officer. Today, we'll be
covering highlights of the Kuwait operating environment
with an overview on KFH. We'll also share with you KFH's
strategy, as well as year-end 2020 results.

® In 2020, the world witnessed many events that our generation
had not witnessed before, such as the repercussions of the
Covid 19 virus from general lockdown, and negative oil prices.
The State of Kuwait was not immune to the repercussions of
the pandemic, as the lockdown was carried out from March to
September, and Kuwaiti banks postponed loan payments a
period of 6 months, as a contribution to revive the economy
and reduce burdens on citizens and residents.

® For interest rates, the Central Bank of Kuwait kept interest
rate at 1.5% after the last cut of 100 basis points on the 16"
of March 2020.
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On the other hand, according to the IMF latest forecasts, GDP
growth is expected to witness a decrease in 2020 compared
to a slight growth in 2019.

Boursa Kuwait completed the Kuwaiti capital market's
inclusion into the MSCI Emerging Markets Indices with the
successful implementation of the first tranche of index
inclusion at the end of November 2020.

Boursa Kuwait has received also approval from the Capital
Markets Authority to restructure its promotion requirements
for its “Premier Market”. The new parameters are expected to
raise transparency and increase the issuer base in the
“Premier Market” by potentially increasing the number of mid
to large sized companies in it, all of which will reflect positively
on the development of the Kuwaiti capital market and benefit
its investors.

Further “KFH” enjoys a high creditworthiness, Fitch Ratings
affrmed Kuwait Finance House Long-Term Issuer Default
Rating at 'A+' with a Stable Outlook, and Moody's assigned
A2 long-term deposit rating with a Stable Outlook as well. In
addition, KFH Group has recently been named the number
one safest Islamic Bank in the GCC by Global Finance
Magazine.

KFH announced the successful launch of the digital service
“opening bank account online” for new customers, citizens
and residents within minutes without having to visit the
branch.

KFH inaugurates revamped Hateen and Airport branches
featuring digital platforms, display screens, tablets and self-
service interactive solutions.

The efficiency of KFH's digital services as transactions
completed by its customers through KFHonline on the website
or the mobile app exceeded 140 million transactions in 2020.
This emphasizes the successful digital transformation
strategy of KFH and its keenness to provide innovative
banking solutions via mobile and alternative channels to
enable customers to complete their transactions around the
clock, from anywhere, easily and safely.

Furthermore, KFH continues supporting the national
economy, financing mega-projects (such as Oil and Gas) and
contributing to the development plans and projects in Kuwait
and the region.
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Mr. AbdulWahab Al-Roshood:

Thank you, Fahad. Good day ladies and gentlemen. It's my
pleasure to welcome you all to our 2020 earnings call. Let me
highlight the Bank’s financial performance.

® KFH has, by the grace of Allah, reported net profit attributable
to the shareholders of the bank of KD 148.40 million for the
year ended 2020; a decrease of 40.9% compared to last year.

® Net financing income for the year ended 2020 reached KD
614.22 million; an increase of 15.8% compared to last year.

® Total operating expenses for the year ended 2020 reached
KD 296.04 million; a decrease of 2.7% compared to last year.

® Due to the negative economic consequences resulted from
the Corona virus pandemic, investment income for the year
decreased by 105% compared to last year. Consequently, net
operating income decreased to KD 499.56 million for the year
ended 2020; a decrease of 2.1% compared to last year.

® Cost to income ratio improved to reach 37.2% for the year
ended 2020, compared to 37.4% for last year.

® Also, earnings per share for the year ended 2020 reached
19.52 fils; a decrease of 41.1% compared to last year.

® The Board of Directors has proposed 10% cash dividends to
shareholders and 10% bonus shares subject to general
assembly and concerned authorities’ approval.

® Shareholders’ equity reached KD 1.936 billion at the end of
year 2020.

® Total assets increased to reach KD 21.502 billion, i.e., an
increase of KD 2.111 billion or 10.9% compared to the end of
last year.

® Financing portfolio reached KD 10.748 billion, i.e., an
increase of KD 1.274 billion or 13.4% compared to end of last
year.

® |nvestment in Sukuk reached KD 2.742 billion; an increase of
KD 450 million i.e., a growth of 19.6 % compared to end of
last year.

® Depositors’ accounts reached KD 15.317 billion i.e., an
increase of KD 1.765 billion or 13.0% compared to the end of
last year.
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In addition, the capital adequacy ratio reached 17.53% which
is above the minimum required limit. This percentage
confirms the solid financial position of KFH.

Despite the negative economic consequences of
Coronavirus, the recent financial results confirm the
successful strategy of KFH, its solid financial position, high
creditworthiness, and efficient capability to handle the
exceptional conditions.

Profit rates fell in 2020 because of the additional
precautionary provisions taken by KFH in the face of Corona
virus repercussions and to maintain good levels of asset
quality and strong capital base.

KFH led the arrangement and marketing of the KD 400 million
Islamic tranche in a mega KD 1 billion syndicated credit facility
for KPC, in cooperation with Kuwaiti banks, where KFH
contributed KD 304 million in financing.

KFH succeeded in arranging several Sukuk issuances for
many local and international banks as well as governments,
noting that KFH Group led USD 500 million Sukuk for First
Abu Dhabi Bank, KD 150 million Sukuk to Warba bank, the
first Kuwaiti Dinar- denominated Sukuk issuance. In addition,
KFH was involved in arranging deals including USD 750
million Sukuk for Boubyan, USD 500 million Sukuk for Bahrain
Mumtalakat Holding Company ("Mumtalakat"), USD one
billion Sukuk for Dubai Islamic Bank, USD 500 million Sukuk
for Sharjah Islamic Bank and USD 50 million Sukuk for (KFH-
Turkey).

For more details regarding the Acquisition, we have disclosed
to the regulatory authorities and the market the latest
developments in this regard. All these disclosures were
published via the official website of Boursa Kuwait and any
new development will be updated as and when it comes
available.

Now, | will hand over the mic to Group's Chief Financial
Officer, Mr. Shadi Zahran and he will present the financial
results up to year end 2020 in details and answer any of your
questions afterwards.

Thank you.
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Mr. Shadi Zahran:

Thank you, AbdulWahab. AlsalamAlykum Good day ladies
and gentlemen. It's my pleasure to welcome you all to the
2020 earnings call. Let me highlight the financial
performance of 2020:

The Group has achieved Net Profit After Tax attributable to
Shareholders for the year ended 31st December 2020 of KD
148.4mn lower by KD (102.6)mn or (40.9)% compared to LY
2019 of KD 251mn.

The lower profits are mainly due to lower investment income
and higher provisions and impairments.

We will cover the details on these two items later in this
presentation.

Net financing income has increased by KD 84mn or 15.8%
compared to last year mainly due to lower Finance Cost in
Kuwait and Turkey.

The decrease in Finance Cost is mainly due to decrease in
benchmark rates across the globe, improvement in CASA
deposits at Kuwait and group level, and lower distributable
profits impacting distribution to depositors mainly Mudaraba
depositors.

Net Operating income at KD 499.6mn decreased by KD
(10.5)mn or 2.1% compared to last year; the decrease is
mainly from Investment income by KD (136.7)mn and fees &
commissions by KD (6)mn as a result of lower business and
investment activities due to COVID 19 lockdown during 2020,
offset by the increase in Net Financing Income by KD 84mn
and Net Gain from Foreign Currencies by KD 35.9mn and
lower operating expenses by KD (8.2)mn.

The decrease in investment income by KD (136.7)mn is
mainly due to lower gains on sale of investments due to the
adverse economic environment in 2020, in addition to loss on
Islamic derivative transactions (mainly currency & commodity
swaps entered by our subsidiary Kuwait Turk “KTPB").

KTPB enters into swaps in order to obtain TL funding while
the associated cost is recorded under other investment
income in accordance with the IFRS, however, for internal
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performance analysis and management reporting we
consider this cost as part of financing cost.

The other non-yielding income contribution increased from
19% - 24%. With the impact of the COVID 19 related
government support of KD 7.8mn reported under other
income.

As a result, the non-financing income dropped from KD
284.1mn last year to KD 181.4mn lower by 36.2%.

Total Operating Expenses at KD 296mn has decreased by
KD (8.2)mn or (2.7)% compared to prior year. The decrease
is mainly due to lower staff cost by KD 10mn.

The reduction in operating income off-set by the reduction in
operating cost leading to Cost to income ratio maintained at
the same level of 37.21% (last year was 37.36%).

Average Yielding Assets is up by 9% compared to 2019
and 16.3% compared to 2018, resulted from the growth in
both Financing receivables and Sukuk. (avg. financing
receivables is up by KD 0.8bn and avg. Sukuk is up by KD
0.6bn).

Group Net Financing Margin at 3.27% shows 17bps
increase over 2019 average of 3.10%.

Average Yield decreased by (80)bps due to the drop in
Discount Rate by CBK and Fed rates. However, average Cost
of Fund declined by 97bps due to increase in CASA
deposits in the major entities of the group and drop in
distributable profits for Mudaraba Deposits.

Now, with regards to provisions. The group total provisions
and impairment charge increased by KD 87.2mn or 44.3% to
reach KD 284.1mn for 2020.

Credit provisions charge net of recoveries for the year at KD
159mn was at the same level as 2019, although last year KFH
recorded KD60mn additional general provision against
financing receivables of our subsidiary in Turkey, in view of
adverse economic outlook. This provision still maintained in
our books.
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In 2020 the negative impact of COVID-19 was considered as
part of KFH prudent approach towards provisioning. Also, in
addition to recording specific provision against customer
segments, the charge of the general provisions amounted to
KD63mn includes
general provisions charge over and above the minimum
general provision requirement of CBK.

significant precautionary

Here I'd like to highlight that the current credit provisions level
in KFH group books exceeds ECL “Expected Credit Loss”
required as per CBK IFRS 9 by KD 227.5 million as of Dec
2020.

With regards to Impairments against investments and others,
the charge at KD125mn was higher by KD86.9mn compared
to 2019.

In the view of potential deterioration of banks assets quality
and expected delay in economic recovery, prolonged adverse
impact of COVID-19, The group investments and others
impairment charge of KD125mn includes impairment on
investments in associates and others of KD69.6mn whose
operations were impacted in 2020 due to COVID-19 and
government enforced lockdowns.

The impairment charge also include: ECL “Expected Credit
Loss” on Sukuk portfolio of KD 28.4 million; which is mainly
due to the increase in portfolio and downgrade in sovereign
ratings of Turkey and Bahrain during 2020 considering the
majority of our investment in Sukuk is issued by sovereign.

And impairment of real estate of KD 27 million includes pre-
cautionary impairment loss of KD 15 million over and above
impairment losses recorded based on recent properties
valuation.

® | ooking at the right side of the slide:

- Banking entities contribution to net operating income
(before provisions) increased by 4% to form 99% and that
reflects the higher impact of COVID 19 on the group non-
banking entities operations.

- Total Assets at KD 21.5bn increased by KD 2.1bn or
10.9% in 2020.

- Financing receivables at KD 10.7bn increased by 13.4%
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- Growth in financing receivables witnessed in both;
Corporate and Retail Banking and was mainly contributed
with double digit growth from Kuwait, Turkey, and Bahrain,
while other demonstrated slower growth with focus on
asset quality.

= Investments in Sukuk at KD 2.7bn increased by KD 0.5bn
or 19.6% compared to last year 2019 with major growth
contribution from Kuwait Turk Participation Bank in
Sovereign Sukuk.

- The growth in Financing Receivables and Sukuk portfolios
followed similar positive growth in deposits in all markets
which we operate in.

- The growth in deposits for 2020 was KD 1.8bn or 13%
reflecting depositors’ confidence in KFH group.

® Additionally, the favorable deposits mix continues to show
very healthy contribution from CASA deposits which now
represents 53.3% of total group deposits as at the end of 2020
compared to 44.3% at the end of 2019.

® |t is also worth to mention that KFH Kuwait dominates the
saving accounts with market share of 40.4% (as per CBK
latest published reports, November-20).

® Customer deposits as a percentage of total funding at
82.4% reflects healthy funding mix and shows robust liquidity.

® |n the last slide looking at the key performance ratios which
reflects the lower profitability due to COVID 19 impact,

- ROAE from 13.00% to 7.63%

- ROAA from 1.40% to 0.90%

- Cl/lI slightly improved from 37.36% to 37.21%, and
- EPS from 33.12 fils to 19.52 fils

® NPL ratio increased to reach 2.20% (as per CBK calculation)
in 2020 compared to 1.88% for 2019.

® Provisions Coverage ratio for Group is 223% in 2020
compared to 231.5% for 2019.

® With that | conclude my part and we may move to the Q&A
Session.
Thank you.
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Mr. Ahmed Al Shazly:

Again, to ask a question, just please type it in the question
box in your screen, so we can be able to reply to it.

Questions & Answer Session

Question 1: Can you please talk a bit about the capital
adequacy (vs regulatory minimum) and asset quality at the
Turkish subsidiary? Also, what are your growth plans for the
Turkish subsidiary in 2021? Rakesh Tipathi — Franklin
Templeton

The Answer by Mr. Shadi: The NPLs for our subsidiary in Turkey
increased to 3.71% for 2020. However, it is still much better than
the market, the growth in 2021 also expected to be maintained in
the same levels in 2020 for KTPB.

The KTPB still maintained very solid CAR which is higher than
the regulatory requirements and still at the same level that was
maintained before and higher than regulatory requirements.
Question 2: The Kuwait government envisages an increase
in capex spending in 2021. What are your expectations for
growth in domestic financing assets? Elena Sanchez - EFG
Hermes

The Answer by Mr. Shadi: We expect the growth of financing for
the group including Kuwait and other entities to be high single
digits for 2021.

Question 3: Can you elaborate on the drivers of growth in
financing during 2020 of 13.4% Y-o0-Y? What was financing
assets growth in Kuwait and in Turkey in 2020? Elena
Sanchez — EFG Hermes,

The Answer by Mr. Shadi: The growth for 2020 in financing was
mainly due to bilateral financings with banks, Oil & Gas sector in
Kuwait, and personal financing which includes the postponement
of 6-months instalments in Kuwait and Bahrain. For KTPB, we
witnessed growth from all segments with increase in foreign trade
financing (export financing) in both TL & foreign currency as well
as financial leasing on foreign currency.

Question 4: Are you still offering deferrals to corporate or the
scheme ended in Q4 2020? How was payment behavior been
in your corporate book? When do you expect the real impact
of COVID related NPL formation to feed into the books? Do
you expect CoR to improve in 2021 from 2020 levels? Ankit
Mittal - HSBC

The Answer by Mr. Shadi: We do not see further deferrals, it
was mainly to the end of third quarter for the corporate book.

All the business and economic activities have significantly
resumed as you know the pandemic is not yet over and the other
side the vaccination is expected to take longer hence we are of
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the opinion that it is not prudent to give a guidance on Cost of
Risk or NPL. The increase in NPLs 2020... there is a part of
increase due to precautionary provisions in certain accounts due
to impacted sectors although the accounts are regular because
we took provisions on them, that also increased NPL for 2020 and
give some buffer for the coming years.

Question 5: KFH booked “Other provisions” of KWD 125.1
mn in 2020. Could you elaborate on which assets were these
provisions for? Elena Sanchez — EFG Hermes

The Answer by Mr. Shadi: Actually | provided a breakdown of
this in my presentation, if you refer back to the presentation, the
KD125mn break down is KD69.6mn for the impairment in the
investments in associates and others which also includes the
non-banking subsidiaries impacted by Covid-19 lockdown and
KD28.4mn on the ECL on Sukuk and KD27mn on real estate
include precautionary impairments of KD15mn over and above
the impairments recorded based on recent valuations on
properties. That's the breakdown of the KD125mn.

Question 6: What was the main driver for loan growth in Q4
2020? Waruna Kumaraga — SICO Bank

The Answer by Mr. Shadi: The loan growth was as | mentioned
in both sectors retail and corporate, both actually witnessed
growth significantly in Q4 and from all subsidiaries in Kuwait and
Kuwait -Turk.

Question 7: When can we expect the completion of the new
due diligence process for the merger with AUB? Andrea
Nannini - ADIA

The Answer by Mr. Abdulwahab: | think we have made a
declaration on Boursa Kuwait in which KFH Kuwait Board of
Directors decided to postpone the commencement of the
updating studies of the acquisition in terms of the feasibility and
timeframe, and to assign a global consultant to conduct the same
as well. So, in that we have no information at all, the information
has been disclosed. We will definitely make a prompt disclosure
as and when we have any updates.

Question 8: Why did IFRS to CBK buffer increase in 20207
Hamad Al Ebrahim — NBK Capital

The Answer by Mr. Shadi: | think part of it is already answered
due to the precautionary provisions and additional provisions we
took, and that started heavily in 2018 and was disclosed when we
had provisions in 2018 and 2019 when we took KD60mn on our
portfolio in Turkey as a general provision and then in this year
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more general provisions and on the other side our ECL also
shows that our asset quality is better than others in the market,
so the buffer is mainly due to the increased precautionary
provisions that KFH Group maintained.

Question 9: The question is about outlook on NFMs please.
Sara Boutros — Cl Capital

The Answer by Mr. Shadi: Net Financing Margin increased in
2020, part of the increase as | said was the drop in the cost of
funds, other part of it was due to increase in CASA, we always
maintained a very good percentage of CASA deposits, however
increased father that we witnessed in all our subsidiaries and that
we expect to be maintained but the other part is due to the drop
of the distributable profits to Mudharaba deposits because of drop
in the profit, so that part we expect that will increase if our profit
in sha’ Allah back to normal and will increase so then the Cost of
Funds should reflect that part and our NFM will be back to the
normalized level which 2019 | would say.

Mr. Ahmed Al Shazly: Ok, so this concludes our call. | would like
to thank everyone for joining our call and if you have any more
questions please send them to investor.relations@kfh.com, so
again thanks everyone and thank you to the management.

End of the WebCast.....
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