ARTICLE 1. RECITALS

1-1 Kuwait Finance House (KFH) was established in 1977 in

the State of Kuwait. KFH is a pioneer in the banking sector
and offers a wide range of Sharia'a compliant products
and services covering real estate, commercial finance,
investment portfolios, retail and corporate banking. These
are available in State of Kuwait, Bahrain, Saudi Arabia,
UAE, Turkey, Malaysia and Germany.

WHEREAS the first party ( Service Provider) possesses certain
ideas and information relating to Online Payment that are
confidential and proprietary to Discloser (hereinafter "Confidential
Information"); and its business and operations generally, including
without limitation, financial, technical, customer and commercial
information; And WHEREAS the Merchant is willing to receive
disclosure of the Confidential Information pursuant to the terms
of this agreement for the purpose of Online Payment Services.

NOW THEREFORE THIS AGREEMENT WITNESSES that, in consideration
of the premises and the mutual agreements and covenants contained
in this agreement and other good and valuable consideration (the
receipt and sufficiency of which is acknowledged by each of the
Parties), the parties covenant and agrees as follows:

1. The above preamble shall be deemed an integral part of this
agreement.

2. Disclosure: The service provider agrees to disclose, and The
Merchant agrees to receive the Confidential Information.

3. Purpose of Disclosure: Installation of KFH's Internet Payment
Gateway Services or POS.

4. Non-Disclosure:

A. Merchant agrees to use its best efforts to prevent and
protect the Confidential Information, or any part thereof, from
disclosure to any person other than Merchant’s employees
having a need for disclosure in connection with Merchant’s
authorized use of the Confidential Information.

B. The Merchant agrees that the disclosure of the Discloser's
Confidential Information, in its original form or by way of
summary of analysis, by any officers, employees, agents,
representatives or advisors of the Merchant any person could
cause the Disclosure irreparable harm and damage.

C. The Merchant always agrees to hold the Discloser’s
Confidential Information secret and in strict confidence and not
to disclose such Confidential Information in its original form
or by way of summary or analysis, to any person, and not use
the Discloser's Confidential Information for its benefit or for the
benefit of third parties, except as provided in this agreement.

5. Confidentiality:

A. Confidential Information Includes all oral information
disclosed and conveyed by Service Provider to Merchant
at any time, all information previously made available
to Merchant, and all information which from the date
hereof is specifically marked as "Confidential" by the
Discloser and which is transmitted in written electronic
form, and, without limitation, in the form of records,
data, reports, correspondence, specifications, materials,
customer and technical data. Confidential Information
includes materials given to the Recipient previous to this
agreement.

B. Merchant agrees not to use the Confidential Information in
any way, or to manufacture or test any product embodying
Confidential Information, except for the purpose set forth
above.
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C. Merchant agrees to take all steps reasonably necessary
to protect the secrecy of the Confidential Information, and
to prevent the Confidential Information from falling into the
public domain into the possession of unauthorized persons.

D. Merchant agrees, upon the written request of Disclosure,
to return all Confidential Materials received from Disclosure
after use. All copies or reproductions on any media made
by Merchant of Confidential Materials are to be disposed
of. Upon disposal of Confidential Material, Recipient will
provide Disclosure with a written document indicating what
was disposed of, when this occurred, and the method used.

6. Limitation of Confidetiality:

Confidential Information mentioned below shall not
be deemed proprietary and the Merchant shall have no
obligation under this agreement with respect to such
information where the information:

A. was known to Merchant prior to receiving any of the
Confidential Information from Disclosure.

B. has become publicly known through no wrongful act of
Merchant.

C.was received by Merchant without breach of this agreement
from a third party without restriction as to the use and
disclosure of the information.

D. was already in the public domain or was ordered to be
publicly released by a final court order or a directive of a
competent government agency.

7. Ownership of Confidential Information:

Recipient agrees that all Confidential Information shall remain
the property of Discloser, and that Discloser may use such
Confidential Information for any purpose without obligation
to Recipient. Nothing contained herein shall be construed as
granting or implying any transfer of rights to Recipient in the
Confidential Information, or any patents or other intellectual
property protecting or relating to the Confidential Information.
For greater certainty, all data, computer programs, writings,
and customer data (customer names, account information,
credit card information, and any information .... may harm the
customer) disclosed by the Discloser to the Recipient under this
agreement shall remain the property of the Discloser.

8. Property Transfer:

The Merchant shall have no right to convert any rights or
obligations under this Agreement without any prior written
approval from the service provider.

9. Term and Termination:

The obligations set out in this agreement shall be continuing until
the Confidential Information disclosed to Recipient is no longer
considered by the Discloser as confidential and the Discloser
communicates this information to the Merchant in writing. This
agreement may be modified, altered or changed only by and in
accordance with the written agreement of both Parties.

10. Indemnities:

The Merchant shall be liable for any harm and against any actual

loss, liability, damage, claim, cost and expense arising from the
misuse of disclosure information by his employees or who he
authorizes.
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11.Should the Merchant have any queries or disputes relating
to the non-credit of funds from cardholders to their account,
such concerns must be reported to KFH within a period of
three (3) months from the date of the supposed fund transfer.
Any enquiries or disputes reported after this period will not
be entertained and KFH shall bear no liability for any loss or
discrepancies.

12.Notices:

Any notice or communication under this agreement shall
be sent or delivered in a written form to the other party at its
address as noted above.

13.Governing Law and Jurisdiction:

This is a special ratification and shall be deemed as addendum
to provide the Merchant with E-payment gateway or POS by
the service provider. This agreement shall be governed by and
construed in accordance with laws of Kuwait and the non-
exclusive jurisdiction of the Kuwaiti courts, and without being
incompatible with the provisions of Islamic law.

This agreement was drafted in two original copies both the
Arabic and the English language. In case of any interpretation
disputes between the parties to the agreement or any of its
provisions, the Arabic version shall prevail and shall be he
reference to interpretation.

General Conditions:

1. Merchant agrees to deal with and honour banking cards,
credit cards, direct debit cards, and any other valid
cards agreed upon when submitted thereto, without
discrimination, whether for transactions of online electronic
payment, POSs, or any alternative payment methods,
for the sale of commodities and providing services to the
cardholders at normal prices, and subject to the conditions
of the agreement, as amended from time to time. Fines and
liabilities applicable to reversible entries relevant to credit
cards for online payments shall not apply to direct debit
cards.

N

. The contact information of the Merchant must be clearly
provided on the website. The website must provide full
information about the shipment/delivery details, return
policy and refunds etc.

w

.The following information must be obtained from the

cardholder upon placing his/her order:

A. The Credit Card Number
B. Expiry Date

C. Billing Address

D. Telephone Numbers

E. Email Address

4. Authorization must be obtained from KFH for each order and
for the entire amount.

(%)

. The data that is transmitted from the website must comply
with the encryption standards as laid down by KFH.

6. If the member uses his card to make purchases in Kuwait
Dinar, the fils decimal shall be rounded up or down since Visa
transactions are made in Dollars, and thereby the Dollars
displays 2 digits while the Kuwait Dinar displays 3 digits.
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7.1t is agreed that the merchant is solely responsible for
terms and conditions of services/goods delivery. In case of
a dispute by a cardholder on the goods/services, delivery
timelines, etc, KFH will not in any way be held liable for any
lapse or shortcoming of the merchant.

8. The Merchant is responsible to ensure secure storage of
account numbers and cardholder data on its website and/
or server. The Merchant will be liable to pay damages if
it is discovered that the Merchant was negligent in its
use of data security measures within the Merchant’s
system/ server, which compromised cardholder account
numbers leading to fraudulent usage and losses. The
Merchant’s liability is limited to negligent data security.

9. The Merchant also agrees to provide all reasonable assistance
to KFH to satisfy the bank that the Merchant has undertaken
all reasonable precautions and controls to ensure secure data
storage capabilities and restricted security access.

10.1t is agreed that the Merchant grants KFH the right to submit
the Merchant’s website and the concerned security systems
to a periodic review by an expert commissioned by KFH.

1

N

.For any disputed charge, KFH will not bear any liability
and all incoming charge-backs from the card issuer will be
debited from the Merchant’s account (charged-back). The
amount would be deducted directly from the Merchant’s
account with KFH or from subsequent payments.

12. The second party hereby authorizes the first party to deduct
the clients claim amounts from any accounts belonging to
the second party in any local bank, the second party shall also
authorize the first party to address the clients on his behalf to
that matter.

13.The Merchant is not allowed to recourse any incoming
charge-back since KFH as the Acquiring Bank will not bear
any liability for any amount irrespective of the circumstances
of the charge. This is as per the Operating Regulations of Visa
International, MasterCard international or any other cards.

14.The bank reserves its right to solely change the prices and
commissions for the services provided within this agreement
in case there are any changes in the local or global
interchange cost or terminals rental set by the Payment
companies such as Visa, MasterCard and K-net and any other
similar service providers after giving a written notice to the
merchant within a period of one month only.

15.the Merchant shall undertake not to use the payment
gateway for any activities not complying with the Islamic
Sharia rulings, including the following activities:

01. Artistic works personifying Allah, the Almighty, or
any of His messengers or prophets, their families and
companions;

02. Mocking or scoring Islamic Sharia rulings, or religious
teachings;
03. Feasts violating the Islamic Sharia;

04.Products contradicting with Islamic Sharia, such as
witching, idols statutes, stone energy, and other falsified
energy sciences (like Reiki, Yuga, mesmerism, etc.)

05. Usury-based financing services;

06.Gambling, including — for example, lotteries;
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16

17.

18.

19.

20.

07.Manufacturing and selling products prohibited as per
Islamic Sharia, or proven violating public morals and

norms, including — for example, pornographic materials,
whether printed, visual, or acoustic, as well as drugs,
toxics, intoxicating, etc,;

08. Selling unlawful foods, such as meet of pork, or animals
non-slaughtered as per the Islamic Sharia rulings;

09.Traditional insurance, or commission insurers offering
both types of insurance (Takaful or traditional);

tobacco or its
shisha,...)

10.Manufacture and sale  of

derivatives (smoking, shisha, electronic

11. Brokerage, or purchasing of shares and bonds non-complying
with the Islamic Sharia rulings;

12. Swimming pools or sporting clubs allowing intermingling of
both sexes, while remaining as such, or further allowing nudity;

13.Cinemas and shops selling musical items and

instruments;

14. Singing broadcasting / TV channels, or immoral magazines;

15. Artistic works and TV serials, for containing several
Sharia violations;

16. Cardplaying competitions;
17. Abominable or loathsome games, such as chess;

18.Social activities including prohibited stuff, such as music,
singing, and dancing;

19.Beauty salons, whether it be men or ladies salons, where
they offer Sharia-prohibited services, such as beard
shaving, eyebrows hair removal, hair extensions, or

uncovering pubic parts, and the like.

.Merchant acknowledges the authorization of the first party

to deduct any amounts or commissions or rents or any other
claims due to using KFH payment services, from his account
or from any of his accounts in KFH.

KFH has the right to take the necessary actions toward
s-compliance with mandatory obligations such as KFH,
Knet, Visa, CBK and other regulation.

KFH has the right to delay the settlement of charge by
the merchant if in KFH's opinion, a review of the Internet
transactions are warranted for a particular period; either
on its own or on the instructions of Visa, MasterCard or any
other suitable authority. The delay in settlement will not
exceed a period of 30 days (Thirty days). KFH will promptly
communicate the period and the reasons for any delay in
settlement to the merchant.

The merchant will be fully responsible for any financial or
legal disputes that may arise between the merchant and the
cardholders that are related to this agreement. KFH will not
be in any way part of such disputes between the merchant
and the cardholders.

KFH will notify the Merchant to take suitable corrective steps
if it is found that the charge-back to sales ratio exceeds
%3 in a month and/or any other related norms set by the
International Credit Card Schemes (Visa and MasterCard).
The Merchant is required to take immediate action to reduce
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22.

23.

24,

25.

the charge-back ratio to the level mandated by KFH. In case it
is found that there is no reduction in the charge-back to sales
ratioin the subsequent month or if KFH feels that the Merchant
has not taken adequate remedial steps; KFH will have the
right to terminate this agreement without any further notice.

. This agreement is valid for a period of one year from the date of

signing. This agreement shall be renewed automatically at the
end of its term for similar period(s) unless any party submitted
a letter to the other for not renewing it with a notice period of
at least one month. KFH reserves the right to terminate this
agreement with the Merchant with no prior notice if:

A. The Merchant did not strictly adhere to the terms and
conditions of this agreement, and/or any other agreement
signed with KFH regulating the Banking Cards relationship
between the two parties.

B. The Merchant closes the KFH bank account designated
for the payment services through all banking cards.

C. whenever it is beneficial to the first party.

The parties recognize and agree that the principle of paying
and receiving interest violates the Sharia law; accordingly,
the parties hereto irrevocably waive any obligation to pay
and receive from one another whether such obligation is
imposed by law, by statute or otherwise.

The terms of this agreement are subject to the provisions of
Islamic law and Kuwaiti law and Sharia courts competent.

KFH shall not be responsible for any financial losses or
fraudulent activity related to the use of the Apple Pay service.
The Merchant hereby indemnifies and holds KFH harmless
from any claims, actions, proceedings, losses, liabilities,
damages, costs, or expenses suffered or incurred in relation to
any financial losses or fraudulent activity occurring through
the use of the Apple Pay service.

in relation to the Smart Pay service, KFH reserves the right
to charge the Merchant directly for such disputes. The
Merchant agrees to maintain sufficient fund in its account
to cover potential losses arising from these disputes. In case
of insufficient funds, the Merchant agrees to immediately
replenish its account to cover these losses. Failure to do so
may result in further penalties, including but not limited to
service suspension or termination.
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Related to Point of Sale Machines

1. First party agrees to rent out the fast payment machine to the
merchant, which enables its clients to settle their purchases, by
plastic cards approved by the first party, the merchant accepted
and would undertake to comply with the operating conditions
and instructions stated in the attached appendix. It is understood
by both parties, that this agreement has considered the
personality of the second party and the type of the commercial
activity with the consideration that all commercial licenses are
valid. Therefore, he may not change his commercial activity
or the location thereof, or sell his shop inclusive of all services
performed by the fast payment machine, except only after the
first party is being notified in writing and his writing approval is
obtained and the merchant is responsible to provide the credit
cards department a copy of renewed licenses in the future.

nN

. Merchant undertakes keeping all his machines in good condition
and not to entrust their operation to other third party except
his employees trained on these machines by the first party's
employees who comply with the instruction of operation, and
shall be responsible for any failure in these machines which
reason can be misuse or violation of the operating conditions
and shall pay a sum of KD 150 for each desktop terminal or KD
250 for a mobile terminal in the event of loss or deterioration. All
these machines should be returned in good working conditions to
Kuwait Finance House upon the end or non-renewal or revocation
of this agreement or upon the request of Kuwait Finance House.

w

. The merchant undertakes not to use the POS in activities
other than the registered activity in this agreement.

4. The merchant undertakes to pay the sum of 50 KWD for
the cancelation/replacement of any POS device.

wu

.In case any cancelation takes place, the merchant
undertakes to pay the sum of 75 KWD For the -lyear
agreements, as For the -3years agreements the merchant
undertakes to pay the sum of 300 KWD.

6. Fast Payment machine may not be used except only by the
plastic card which is prepared for this purpose in the presence
of the client, the cardholder. Merchant shall verify the
identity of the cardholder by referring to the passport or civil
ID and match the specimen of the client Signature existed
on the back of the card with his signature at both copies of
the purchase receipt. This transaction shall not be approved
unless both signatures were identical, merchant shall retain
the original copy, where it can be under the disposal of the
first party to recourse up on necessity under the local law, the
second copy is delivered to the client. The machine should
not be used without passing the card thereon, in the presence
of the client, the cardholder.

~

. The Merchant may use the machine to obtain all or any of
the following data:

A. Transmission or reception of information related to
honoring the authorization and dealing with the client's
card.

B. Reception of Information for payment transactions made
through the Machine which are related with the first party.
(Number of transactions — time date — value - location).

C. Obtain the total of the daily sales value and match with
the statement of account forwarded by the first party.

Co

.The Merchant herby undertake not to perform any
additional swipes to the POS transactions whether to his
own machines or manually.
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9. In the following working day, first party shall deposit the
total sales value made through the machine, in an account
assigned to the merchant with the first party deducting from
this value the percentage of commission and the value of
the monthly rent, in compliance with the article (2) herein,
provided that in the event, of the failure of machine or the
system, deposit shall be made in the first working day after
the failure is being repaired.

10. Dealing by "Fast Payment Machine" (Point of Sale) is deemed
as cash transaction between the merchant and his client,
as the first party shall not assume any responsibility in the
event of miscalculation and recovery of the amount, resulted
from the verified and approved operations made through the
"Fast Payment Machine" (should be recognized as): processed
through the machine and through the function of the recovery
(if present) in compliance with the operating instructions.

11.

—_

First party shall reserve, under this agreement, the right of the
ownership of the machines, programs and the related documents,
and are leased out for the merchant as deposit on trust, also, the
programs, documents related to the machines or which resulted
from the use thereof are deemed as confidential, the Merchant
may not disclose or abuse. Otherwise, he shall be responsible to
compensate the first party against any damage occurred.

1

nN

.Merchant shall not enter into a similar agreement with any
party, permitted thereby to use the machine as the subject
of this agreement, in carrying out its business.

Soft POS

01.The Merchant acknowledges the introduction of SoftPOS,

a paperless and hardware-free Point-of-Sale solution.

02.The Merchant agrees to only use the NFC-enabled android
mobile devices with Android 11 or higher and with
USB debugging disabled, as per the stipulated device

requirement.

03. Transactions conducted through SoftPOS shall not exceed

a limit of 25 KD per individual transaction.

04.The SoftPOS service is solely compatible with debit cards,

and no PIN is required for processing.

05.The Merchant shall abstain from using SoftPOS on public
or unsecured Wi-Fi networks to ensure the security and

confidentiality of customer data.

06.The Merchant shall adhere to strict security protocols to

ensure safe handling of all transactions.
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