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Disclosure

G102-1
G102-2
G102-3
G102-4
G102-5
G102-6

G102-7

G102-8
G102-9

G102-10

G102-11
G102-12
G102-13
G102-14

G102-16

G102-17

G102-18

G102-19

G102-22

G102-23
G102-24
G102-25

G102-26

G102-27

G102-28

G102-29

G102-30
G102-31
G102-32
G102-35

G102-36

GRI 102: General Disclosures (Core Option)

Discription Read On
Name of the organization Report Parameters 5
Activities, brands, products, and services National Markets, Products and Services 20
Location of headquarters Report Backcover -
Location of operations National Markets and Reach 25
Ownership and legal form Report Parameters 5
Markets served National Markets and Reach 25
Scale of the organization ( total number of employees by KFH Group At A Glance / Inclusive Working 94
country or region) Environment
Information on employees and other workers Recruitment and Retention 93
Supply chain Supply Chain Overview 162
Significant changes to the organization and its supply Selection Criteria 164
chain
Precautionary Principle or approach Shari’a Risk Assessment 153
External initiatives Not applicable -
Membership of associations Not applicable -
Statement from senior decision-maker To Our Stakeholders 11-14
Values, principles, standards, and norms of behavior Ethical & Transparent Culture 105
(communicating, training, responsibility and languages)
Mechanisms for advice and concerns about ethics Ethical & Transparent Culture 106
Governance structure Governance Structure, Performance and 133
Remuneration
Delegating authority Delegation of Authority 140
Composition of the highest governance body and its Governance Structure, Performance and 133
committees Remuneration
Chair of the highest governance body Chair of the highest governance body 139
Nominating and selecting the highest governance body The Board of Directors 135
Conflicts of interest Conflicts of Interest 131
Role of highest governance body in setting purpose, Board’s Role & Responsibilities 137
values, and strategy
Collective knowledge of highest governance body Qualification and Evaluation of Board 138
Evaluating the highest governance body’s performance Qualification and Evaluation of Board 138
Identifying and managing economic, environmental, and | Dedicated EESG Reporting Governance 9
social impacts
Effectiveness of risk management processes Risk Management 151
Review of economic, environmental, and social topics Dedicated EESG Reporting Governance 9
Highest governance body’s role in sustainability reporting | Dedicated EESG Reporting Governance 9
Remuneration policies Remuneration 144
Process for determining remuneration Remuneration 144

G102-37

G102-40

G102-41

G102-42

G102-43

G102-44
G102-45
G102-46
G102-47
G102-48
G102-49
G102-50
G102-51
G102-52
G102-53
G102-54
G102-55

G102-56

2020-2019 & olsiurlll 5 i - daylill ailS g (gl o) sl Jigaill cay

Stakeholders’ involvement in remuneration Remuneration 144
List of stakeholder groups Stakeholders’ Categories and Engagement 35
Plan
Collective bargaining agreements Collective bargaining agreements 106
Identifying and selecting stakeholders Stakeholders’ Categories and Engagement 35
Plan
Approach to stakeholder engagement Stakeholders’ Categories and Engagement 35
Plan
Key topics and concerns raised Engagement Channels and Material Issues 37
Entities included in the consolidated financial statements | Refer to Annual Report Link
Defining report content and topic Boundaries KFH Material Issues 37
List of material topics KFH Material Issues 37
Restatements of information Report Parameters 5
Changes in reporting Report Parameters 37
Reporting period Report Parameters 5
Date of most recent report Report Parameters 5
Reporting cycle Report Parameters 5
Contact point for questions regarding the report Report Parameters 6
Claims of reporting in accordance with the GRI Standards Report Parameters 5
GRI content index GRI content index -
External assurance -

GRI 103: MANAGEMENT APPROACH 2016

‘ Disclosures on the management approach has been reported on all material topics through the relevant section covering the material topic ‘

G201-1

G201-3

G202-1

G202-2

G203-1

G203-2

G204-1

G205-2

Material Topics : GRI 200 - Economic Key Performance Indicators

Discription Read On
Direct economic value "Key Financial Highlights/ Leading Economic 98
Advancement
/ Benefits and Compensations "
Defined benefit plan obligations and other retirement "Benefits and Compensations / 112
plans Our CSR Programs and Activities"
Ratios of standard entry level wage by gender compared Fair Pay and Equality in Wages 98
to local minimum wage
Proportion of senior management hired from the local Employment of Kuwaiti nationals 97
community
Infrastructure investments Our CSR Programs and Activities 112
indirect economic impacts ( including suppliers ) Takaful and Murbaha, Safeguarding Inclusive 67
Growth
spending on local suppliers Significant Indirect Economic Impacts 165
Communication and training about anti-corruption Anti-corruption Training 102
policies and procedures
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G302-1
G302-4
G303-1
G303-5
G305-2
G305-5

G307-1

G401-1
G401-2
G401-3
G403-3

G403-8

G404-1

G404-2

G404-3

G405-1

G405-2

G407-1

G 417-2

G 417-3

G 418-1

Material Topics : GRI 300 - Environmental Key Performance Indicators

Discription

Read On

Energy consumption in Distribution KFH Environmental Protection Systems 122
Reduction of Energy Consumption KFH Environmental Protection Systems 115
Interactions with water as a shared resource KFH Environmental Protection Systems 122
Water consumption KFH Environmental Protection Systems 122
Energy indirect (Scope 2) GHG emissions Carbon Emissions 123
Reduction of GHG emissions Carbon Emissions 123
Non-compliance with environmental laws and regulations | Environmental Compliance 123

Material Topics : GRI 400 - Social Key Performance Indicators

Discription

Read On

New employee hires and employee turnover Recruitment and Retention 95
Benefits provided to full-time employees Benefits and Compensations 98
Parental leave Parental Leave 99
Occupational health services Benefits and Compensations 98
Workers covered by an occupational health and safety Benefits and Compensations 98
management system

Average hours of training per year per employee Training Hours 100
Programs for upgrading employee skills and transition Training Programs 101
assistance programs

Percentage of employees receiving regular performance Performance and Career Development 102
and career development reviews

Diversity of governance bodies and employees Inclusive Working Environment 94
Ratio of basic salary and remuneration of women to men Fair Pay and Equality in Wages 98
Operations and suppliers in which the right to freedom of | Governing our Supply Chain 161
association and collective bargaining may be at risk

Incidents of non-compliance concerning product and Prohibitions in Islamic Financial Transactions 64
service information and labeling

Incidents of non-compliance concerning marketing Prohibitions in Islamic Financial Transactions 64
communications

Substantiated complaints concerning breaches of TECHNOLOGY and Data Security 89

customer privacy and losses of customer data
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